NMPABUATEJIbCTBO CAHKT-NETEPBYPIA
NMOCTAHOBJITEHNE
oT 29 nekabps 2014 roga N 1283

O6 yTBepXaeHUM NnopsaKoB NPeAoCTaBreHNs CoUMarbHbIX YCIyr NOCTaBLLMKaMM
coumanbHbix yenyr B CaHkT-lNeTepbypre

(c nameHeHmsamun Ha 30 uoHsa 2016 roga)

[OKYMEHT C U3MEHEHUSIMWN, BHECEHHBIMMU:

noctaHosneHnem [pasutenscrtea CaHkT-MNeTepbypra ot 30 uoHa 2016 roga N
530 (OdmumanbHbIn cauTt AoMUHUCTpaumm CaHkT-lNeTepbypra
www.gov.spb.ru/norm_baza/npa, 06.07.2016).

B uensax peanmsauun nyHkTa 10 ctatbn 8 PegepanbHoro 3akoHa "O6 ocHoBax
coumansHoro obcnyxuneaHua rpaxaaHd B Poccuiickon Pegepaunn” MNpaBUTenscTBo
CaHkT-lNeTepbypra

NOCTaHOBIIAET:
1. YTBEpauTb:

1.1. lNopagok npenocTaBneHnsa couuManbHbIX YCyr nocTaBLMKaMy counasbHbIX
ycrnyr B popme coumansHoro obcnyxveaHus Ha gomy B CaHkT-lleTtepbypre
cornacHo npunoxeHuio N 1.

1.2. lNMopsigok npegocTaBneHnss coumanbHbIX YCNyr NocTaBLMKaMM CouManbHbIX
ycnyr B nofnycTauuoHapHou dhopme coumnansHoro obcnyxuBaHua B CaHKT-
[MeTepbypre cornacHo npunoxeHuto N 2.

1.3. lNopsagok npenocTaBneHnsa couuManbHbIX YCyr nocTaBLMKaMy coumnasbHbIX
ycrnyr B CTauuoHapHOM dopmMe coumarnbHoro obcnyxmeaHua B CaHkT-leTtepbypre
cornacHo npunoxeHuio N 3.
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2. [NpusHaTb yTpaTmBLLMM CUny:

noctaHoBneHue lMNpaButenbcTBa CaHkT-MNeTepbypra ot 22.07.2008 N 875 "O6
oTAeNnbHbIX — Mepax  no  peammsauumv  3akoHa  CaHkT-lNetepbypra  "O
[OCYOAapCTBEHHbLIX CTaHO4apTaxX CouvanbHOro obcnyxmBaHua HaceneHus CaHKT-
[etepbypra”;

OyHKTbI 4 K15 nocTtaHoBrneHuns [paButenbctBa CaHkT-[leTepbypra ot
16.09.2008 N 1182 "O KomuteTte no counansHon nommtuke CaHkT-MNetepbypra”.

3. lNocTaHoBreHne BCTynaeT B Cuily CO OHS OdmuManbHOro OnyoriMKOBaHUA Wt
pacnpocTpaHsaeTCcAa Ha NpaBoOTHoLWeHNA, Bo3HMKWwMe ¢ 01.01.2015.

4. KoHTposnb 3a BbINOSIHEHMEM MOCTAHOBIIEHMS BO3MNOXUTb Ha BULE-rybepHaTopa
CaHkT-lNeTepbypra KazaHckyto O.A.

['y6epHaTop CaHkT-lNeTepbypra
[".C.MonTaB4yeHKo

BHeceH B PeecTp
HOPMAaTMBHbIX NPABOBbLIX aKTOB
CaHkT-[leTepbypra

22 aHBapa 2015 roga
PeructpaunoHHsin N 17580

NMpunoxeHue N 1. Nopsaaok npegocraBneHnNA
couManbHbIX YCIYr NOCTaBLMKaMU
couuanbHbIX ycnyr B ¢popme coumanbHOro
obcnyxunBaHua Ha pomy B CaHkT-lleTepbypre

[Mpunoxerne N 1

K nocTaHoBrneHuto NpaBuTenscTea
CaHkT-lNeTepbypra

oT 29 nekabps 2014 roga N 1283

(c nameHeHmsamun Ha 30 uoHsa 2016 roga)

1. OOLwWKMe nonoxeHus
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1.1. lNMopsagok npegocTaBneHns coumanbHbIX YCIyr NOCTaBLLMKAMKU COLMAnbHbIX
ycnyr B dopme coumansHoro obcnyxuBaHms Ha oMy B CaHkT-INeTepbypre (nanee -
[Mopsanok) paspaboTaH B cooTBeTcTBUM C nyHkTomM 10 cTatbn 8 wuctatben 27
depnepancHoro 3akoHa "O6 ocHoBax couunanbHoro obCcnyKMBaHUA rpaxaaH B
Poccuinckon Pepepaumn” (ganee - depepanbHbin 3akoH N 442-03), a Takxke
nyHkToM 9 ctatbum 3 3akoHa CaHkrt-[letepbypra ot 24.12.2014 N 717-135 "O
coumanbHomM obcnyxmBaHun HaceneHus B CaHkT-MNeTepbypre” (aanee - 3akoH).

1.2. CoumanbHoe obcnyxuBaHne B oOopMe coumansHOro obcnyxumBaHnst Ha LOMY
BKMOYaeT B ceba [OeATenbHOCTb MO MpedoCTaBfeHUO  coumanbHbIX  YCnyr
nonyyarensm coumanbHbIX YCnyr, NPU3HAHHLIM HyXXOaloWMMUCa B colmarnibHOM
obCcnyxkmMBaHUKW,  KOTOpasli  HanpaBfieHa  Ha  ynydleHue  YCIoBuMA KX
XU3HELEATENbHOCTM NPU COXpaHeHUU npebbiBaHUA nornyyaTenen couuanbHbIX
ycnyr B NpMBbIYHOM B1aronpuaTHON cpeae - MecTe UX NPoXMBaHUS.

1.3. TllepeveHb couuManbHbIX YCIyr, OKa3blBaeMbiXx B @opmMe couunarnsHOro
obcnyxMBaHNA Ha AOMYy MOCTaBWmKaMun couumarnbHbix yernyr B CaHkT-lNeTepbypre,
yTBepxaeH 3akoHoM (aanee - lNepeyeHb ycnyr).

14. [Ona npepocTtaBneHns couumanbHbiX ycryr B doopMe  coumasribHOro
obCnyXMBaHUA Ha OOMY rpaXOdaHWH UMM ero 3aKOHHbIWM npefcTasuTenb (danee -
npeacTaBuTenb) NogaeTt B MUCbMEHHOW WM 3f1IeKTPOHHOM dopMe 3asiBrEeHUE O
NpenoCTaBlIEHNM COUMArbHbIX YCNyr, COCTaBneHHoe no dopMe, YTBepXOeHHOM
npvkasom MuHMCTepcTBa Tpyda M coumansHou 3aumtbl Poccurckon Penepaunu
or 28.03.2014 N 159H "O6 yTBEepxaeHun dopMbl 3asBreHUs O NpeaoCTaBAeHUN
coumanbHbix _ycnyr' (ganee - 3asiBrieHue), B agMuyHUCTpauuio panoHa CaHKT-
[MeTepbypra NO MECTY XUTENbLCTBA UM N0 MeCTy NpebbiBaHUA rpaxgaHuHa (qanee
- aJMWHCTpPaLKNa panoHa).

1.5. 3asgBneHne 1 OOKYMEHThI, ykasaHHble B pa3gerne S lNopsagka, B TedyeHre NaTtu
paboynx OHEeW C AaTbl nogavn 3asiBreHust paccmatpusaroTcs Komuccmen no
NPUHATUIO pPELUEHUN O MNPU3HAHUM TpaXdaH HyXOalWwMMUCa B COouMarnbHOM
0B CnyXMBaHUM N MO COCTaBMEHUIO UHAMBMAYASbHBIX NPOrpaMm npegocTaBreHns
coumarnbHbIX yCnyr, dopmMupyeMorn nMpuv agMUHUCTpauun panoHa (panee -
Komuccus).

PeLueHne o npegocTaBneHm rpaxgaHamMm CPOoYHbIX coumanbHbIX YCnyr B oopme
coumanbHoro obcnyxmBaHnss Ha gomy npuHumaetca Komuccmen B AOeHb
NOCTYMNeHns 3asaBeHns.
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1.6. [llpn onpegeneHnn HeobXoOUMbIX [paxgaHWHY BUMOOB W KOnMYecTBa
coumarnbHbIX YCryr, NpeaocTaBnsemMbiX B dopMe coumanbHoro obcrnyxmBaHus Ha
AO0MY, YYUTBLIBAETCHA HYXOAeMOCTb Mnony4vatenia couuarnbHbIX YCIyr B MofyyYyeHum
TaKnUX YCnyr, XapakTep ob6CTOATENbLCTB, KOTOPble YXyALAT UM MOMyT yXyOLWWUTb
YCINOBUSA €ro XU3HeOEATESNIbHOCTU, a TakXe pekoMeHayemas WHOMBMAOyarnbHas
nporpaMmma couunanbHoro obcnyxuBaHWs nonyyaTenen couunanbHbIX — YChyr,
yTBepxaeHHas KomuteToMm no coumaneHor normtuke CaHkT-MNeTepbypra ans
OaHHOW KaTeropun nonyyartenen couunanbHblXx ycnyr (ganee - nHavBuayanbHas
nporpamma).

1.7. Tony4aTtenn coumanbHbIX YCNyr BNpaBe y4acTBOBATb B MPABOOTHOLLEHUSIX MO
NpeaocTaBneHNo coumnanbHblX ycryr B oopmMe coumanbHOro OOCHyXMBaHMS Ha
OOMY JIMYHO wunM Jepe3d npeactaButens. [lpy 3TOM §fuMYHOE Yy4yacTve B
NPaBOOTHOLLEHUSIX MO MOMYYEHMIO CoLMarnbHbIX YCIyr mnonydatenen coumnanbHbIX
YCIyr He N1LLIAeT 1X NpaBa MMeTb NpeacTaBuUTenNs.

1.8. MHopmupoBaHue rpaxgaH, MPU3HAHHBIX HYXOalnwyMUCA B coLMaribHOM
obcnyxMBaHUM Ha AOMY, O NopsaKe NPeaocTaBneHna coumanbHbiX yenyr, lNepedHe
YyCNnyr OCYLIECTBNAETCA HEernoCpeAcTBEHHO B MOMELLEHUAX MOCTaBLUMKOB
coumarbHbIX YCIyr, OKasbliBaloWMX couuasribHble ycryru B ¢oopme CoumarnbHOro
0B CnyXMBaHUA Ha AOMY, C UCMNOSIb30BAHMEM JJIEKTPOHHOWN UMM Tened)OHHOW CBA3M,
MHJPOPMaLMOHHO-TENEKOMMYHUKaLMOHHOMN cetn "HTepHeT", NHBIMU
obLeoCcTynHLIMM cnocobamw.

2. CtaHpapT coumarnbHbIX YCIyr

2.1. CouwmanbHble ycnyru B dopMe couuanbHOro obCnyXMBaHMA Ha OOMY
NpeaocTaBnATCA CNeayLWLMM KaTeropmsiM nonydyartenemn coumanbHbIX YCnyr:

rpaxxgaHam MnoXuroro BoO3pacTa, YacTUYHO WM MOSHOCTBI  YTPaTUBLLMM
CNocobHOCTb K  CaMOOOCNYy>XMBaHUIO, OAWMHOKO  MPOXUBAKOLWMM,  OAWHOKO
NPOXVBAIOLLMM CYMPY>XECKUM napam;

rpaxxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTLIO  YTPaTUBLLMM
CNOCOBHOCTb K CaMOODCIY>KMBaHUIO, NPOXMBAIOLLWMM B CEMBE;

MHBanMaam TPy4OCNOCOOHOro Bo3pacTa C MHOXECTBEHHbIMU HapyLLEHUAMMU
pasBUTUS;

WHBanMgam TPy4oOCNOCOOHOro Bo3pacTa C  HapylweHUsIMA  YMCTBEHHOIO
pasBUTUS;

WHBanMaam TPy4oOCMOCOOHOro Bo3pacTa C  HapyweHUsIMA  YMCTBEHHOIO
pasBUTUS NPU NPOXMBAHUKM B KBapTMpax coumanbHOro HasHa4yeHus;

AeTAM-MHBaNMMaam ¢ MHOXECTBEHHbLIMU HAPYLLEHNSIMU Pa3BUTUS;

AeTAM-MHBanMaam ¢ HapyLEHNAMN YMCTBEHHOTO Pa3BUTUSI.

2.2. CoctaB couuarnbHbIX YCIyr, MNpeaocTaBfideMblX B dopMe CoLManbHOro
obCcnyxXMBaHNA Ha OOMY, BKItOYaa onmMcaHue coumarnbHbIX YCnyr B pa3pese BUOOB
coumarbHbIX YCNyr, yKa3aH B NpunoxeHuu K [Nopaaky.
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2.3. CocTaB coumarnbHbIX YCnyr, npegoctaBnsemMblX B ¢popme coumarnbHOro
obcnyxmMBaHUA Ha OOMY, BKIovas nx odbbem, B paspese BMOOB couMasribHbIX YCITyr
N Karteropun nony4varenend coumanbHbIX Yycnyr dqOpMUPYETCa U eXerogHo
yTBepxaaetcs Kommretom no counansHom nonutuke CaHkT-lNeTepbypra.

2.4. CouwanbHble ycnyru B dopMe couuManbHOro obCnyXMBaHMA Ha [OMY
NpegocTaBnATCA MOMyvaTento couunarnbHbIX YCIyr B CPOKMW, ONpederneHHble B
NHOMBUOYANbHON nporpamMmme M OOroBope O NpedoCTaBieHMU CoLMaribHbIX YCIyT,
3akrno4aemom NOCTaBLUMKOM coumanbHbIX  yCriyr 7 rpaXxgaHUHOM
(npepcTtasutenem) (Qanee - OOroBOP); CPOYHbIE couMaribHble YCIyrn - B CPOKMU,
06YyCrOBMEHHbIE HYXOAEMOCTbIO NOnyvaTens coumasnbHbIX yCnyr (HemeaneHHo).

2.5. lNogywesble HOpMaTMBbLI PMHAHCUPOBAHUA COLMAanbHbIX YCIyr, OKa3biBaeMbIX
B hopme coumanbHOro obCnyXMBaHUA Ha AOOMY, €XErogHO pacCUMTbIBAKTCS
KomuteToMm no SKOHOMWYECKOW MOSUTUKE W CTpaTerndeckomy MraHMpoBaHUIO
CaHkT-lNeTepbypra €  y4eTOM METOAMYECKUX peKoMeHAauunh Mo  pacyeTy
noayuwieBblX HOPMaTUBOB (OMHAHCMPOBAHWUA COUMASIbHBIX YCIYr, YTBEpPXKOeHHbIX
noctaHosrieHneM [NpaButenscTea Poccunckon Peaepaumm ot 01.12.2014 N 1285,
Ha OCHOBaHWM [aHHbIX, NpeacTaBlieHHbIX KoOMUTETOM Mo coumansHON MOnUTUKE
CaHkT-lNeTepbypra.

BennunHa nogylieBblX HOPMATUBOB (OMHAHCUPOBAHUS couMasribHbIX YCyr Ha
oyepeHON oMHAHCOBbLIN IO U Ha MaHOBbIN Nepuog, yTeepxgaetca Komutetom no
9KOHOMMYECKOW MONUTMKE U cTpaTerndyeckomMy nnaHupoBaHunio CaHkT-leTtepbypra
exerogHo Ao 15 Hosbps TekyLero gMHaHCOBOrO roaa.

B 2015 rogy 3a nogyliesble HOpMaTMBbl (PMHAHCUPOBAHUA COLMarbHbIX YCIyT,
oKasblBaeMblXx B dopMe couuanbHoro obcnyxvBaHus Ha AOMY, MNPUHMMAOTCA
HOpMaTMBbl  (MHAHCOBLIX 3aTpaT Ha OKasaHue T[OCYOapCTBEHHbIX —YCnyr
(BbINONHEHWe paboT) rocygapCTBEHHbIMA  @BTOHOMHbIMU U BHOMKETHLIMU
yupexgeHnamm CaHkT-leTepbypra B cdepe coumansHon 3awmtbl Ha 2015 rog u Ha
nriaHoBbIn nepuog 2016 u 2017 rogos, yTBEPXOEHHbIE pacrnopsxeHeM Komurteta
N0 9KOHOMMWYECKOW MOMUTMKE W CTpaTermyeckomy nnaHMpoBaHuo CaHKT-
[eTtepbypra ot 03.12.2014 N 154-p, ons gaHHon opMbl 06 CryXMBaHWS.
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2.6. OCHOBHbIMW MOKa3aTensaMmu, onpeaensiowmmMn Ka4ecTBo couunanbHbIX YCryr B
dopme coumanbHoro obCcrnyxmMBaHua Ha LOMY, SABMSAIOTCA:

nokasaTernu, xapakTepusylolme yaooBreTBOPEHHOCTb CouMaribHbIMKU yCryramu
nonyyatenen coumanbHbIX YCIyr (Hanpumep, Yncno o60CHOBaHHBIX Xarob, Ymcro
NONOXUTENbHBIX UMK OTpULLaTEeNbHbLIX OT3bIBOB O paboTe NoCTaBLUMKa coumaribHbIX
ycnyr);

HarmM4ne n COCTOAHME OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU MOCTaBLUMK
coumasnbHbIX YCRyr OCYLWEeCTBNAeT [AedATenbHOCTb B cdepe  coumarnbHOro
obcnyxmMBaHuA Ha gomy (yctaB (NOMoXeHWe); pyKOBOACTBA, NpaBusia, MHCTPYKLUMK,
MeToauku paboTbl C nonydvyatensaMu coumanbHbiX YCIyr U COBCTBEHHOM
OEeATEeNbHOCTN; JKCNMyaTaunoHHble OOKYMeHTbl Ha obopygoBaHve, npubopbl U
annapaTypy; WHble JOKYMEHTbI);

YMCMIEHHOCTb MorydaTenen couuarnbHbIX YCMyr, OXBaYe€HHbIX CouMarbHbIMU
ycryramu y aHHOro nocTaBLLUyKa COLMarnbHbIX YCNyT;

OOCTYMHOCTb YCJIOBMM pasMeLLeHNsI NOCTaBLUMKOB couuMasibHbIX ycnyr (B TOM
Yucne OOCTYNMHOCTb NPedoCTaBlieHNs coumarnbHOro o6 CcrnyxMBaHns Ang MHBanuaoB
N Opyrmx nvy, C y4eTOM OrpaHUYEeHUn UX XU3SHEeOESATEeNbHOCTU, MHblE YCOBWUS,
BNMSIOLLME HA KayeCTBO CouMarbHbIX YCyr, MpefocTaBfgeMblX nosyvyarensm
coumarnbHbIX YCIyr);

YKOMIMMEKTOBAHHOCTb LUTaTa NocTaBLLMKa coumarbHbIX YCryr cneunanictamm n
nX KBanudpmkawuus;

COCTOsIHWE MH(popMaLnmM O NOpsiAKe U NpaBurax NpegocTaBneHns coumasbHbIX
ycnyr B doopMe coumanbHOro obcnyxmBaHus Ha JoMy;

NOBbILLEHNE KayecTBa cCouMarnbHbIX YCRyr U 9(PeKTMBHOCTU MX OKasaHus
(onpependeTcs Ucxoas U3 MeporpuaTUA, HanpasfieHHbIX Ha COBEPLUEHCTBOBaHWNE
OEeATEeNbHOCTN NOoCTaBLLMKa couunarnbHbIX YCIyr Npu npegocTaBlieHun counarnbHbIX

ycnyr).

2.7. Tlpn oueHke KayecTBa couManbHblX Yycrnyr B dOpMe coumanbHOro
0B CnyXMBaHUA Ha AOMY UCMOMb3YKTCS CreaytoLme KpuTepun:

NoSIHOTa  MNpPefoCTaBfieHNs  couMnarnbHbIX  YCryr B COOTBETCTBMM  C
TpeboBaHNsIMN OENCTBYHOLLEro 3aKOHO4aTENbCTBA;

CBOEBPEMEHHOCTb NpefoCTaBlIEHNA CouMarnbHbIX YCIyT;

pe3ynbTaTUBHOCTb (3COPEKTUBHOCTL) NpenoCcTaBfieHnst couMarnbHbIX  YCnyr
(yny4LUeHme yCrioBUN XXU3HEAEeATENbHOCTM NosnyyaTtens coumanbHbIX YCnyr).

2.8. Tlokasatenn kayecTBa MNpenoCTaBlieHNa coumasribHblX YyCryr B dopme
coumarnbHoro obcnyxuBaHnst Ha AOMY M OLleHKa pe3yrnbTaToB MX NpenocTaBrieHus
nocTaBWMKaMn  couManbHbIX  YCryr  OnpedenialTcsa Mo pesynbratam
npenocTaBfieHna coumaribHbIX YCIyr MPUMEHUTESIbHO K KaXKOoOMy KOHKPETHOMY
noslydaTernto coumrarnbHbIX YCIyT.



2.9. YcrnoBua npegocTaBneHUs couuarnbHbIX ycryr B popme couunarbHOro
obcnyxMBaHMA Ha [OOMYy OnpefensiTcsa B COOTBETCTBUM C  YCIIOBUSAMMW,
YCTaHOBIEHHbIMU  OENCTBYIOWMM 3aKOHOOATENbCTBOM, C Y4E€TOM YCIIOBUM,
YCTaHOBIIEHHbIX NoslydaTernto coumarnbHbIX yCnyr B UHAWBUAYanbHOW nporpaMmme u
[0roBope.

2.10. MNpn nonyyeHnn coumnanbHbIX ycnyr B popme coumnansHoro obcnyxmBaHnst Ha
A0My nosiydaTeny coumarbHbIX YCIyr UMeroT NpaBso:

Ha yBaXxuTesilbHOe U N'yMaHHOE OTHOLLEHUE;

Ha BbI6Op NoCTaBLLMKa CcoLManbHbIX YCIYT;

Ha noslyydeHne GecnnaTtHoO B AOCTYNHOW hopMe MHEpopMaL M O CBOMX NpaBax u
0043aHHOCTSAX, BMOAX couManbHbIX YCIyr, CpoKax, nopsake W YCroBUSX WX
npegocTtaBrieHnd, Tapudax Ha 9TU YCIyfM U UMX CTOUMMOCTMW, BO3MOXHOCTU
Nony4yeHnst 3TUX ycnyr 6ecnnaTHo;

Ha OTKa3 OT NpefoCcTaBSieHNA coumarnbHbIX YCIyT;

Ha KOH(puaeHunansHOCTb MHGOPMaUMM  JIMYHOTMO XapakTepa, CTaBLUEN
N3BECTHOW NMPU OKasaHWn yCIyr;

Ha 3awmMTy CBOMX MpaB M 3aKOHHbIX MHTEPECOB, B TOM 4uUcCfie B CyaebHOM
nopsgke.

2.11. TonyyaTens counanbHbIX yCryr 0683aH CBOEBPEMEHHO B MUCbMEHHON dhopme
MHOPMMPOBATL NOCTaBLUMKa couurasibHbIX yeryr 06 n3MeHeHuM obCToATeNbLCTB,
obycnosnuearoLLMx NOTPebHOCTL B NpefocTaBneHnn coumarnbHbIX YCryr B dopme
coumarnsHOro obcnyxmBaHus Ha JoMy.

3. OnnaTta npegocTtaBneHUsl counanbHbIX yCnyr



3.1. CoumanbHble ycnyrn B doopmMe coumansHoro obenyxvsaHns Ha gomy B CaHKT-
MeTepbypre npenoCTaBnATCA NOCTaBLLMKaMKU coumarbHbIX yenyr 6ecnnartHo, 3a
nnaTy UM YacTUYHYIO NMraTy B COOTBETCTBUM CO cTatben 7 3akoHa.

PeweHrne o6 ycnoBusix okasaHusi coumarnbHbIX ycryr B ¢oopMe coumarnbHOro
obcnyxmBaHna Ha pgomy (6ecnnatHo, 3a nnaTy WM YacTUYHYKO nnary)
NPUHUMAETCH MOCTaBLLMKOM COLMarnbHbIX YCIYr Ha OCHOBaHWUM NpeacTaBnsieMblX
nonyyaTtenem couuanbHblX Ycrnyr (nNpeactaBuTernieM) LOOKYMEHTOB C  Yy4eTOM
cpedHedylweBoro  goxoda  nosiydarens  coumarnbHbIX — YCNyr,  BENUYUHbI
NPOXUTOYHOTO MMHUMYMa, ycTaHoBIieHHOro B CaHkT-lNeTepbypre, a Takxe Tapudos
Ha couuarbHble YCryru.

PacuyeT cpegHefyleBoro noxoda B OTHOLWEHWM nonydvartens counarnbHbIX
YCIyr, 3a UCKIIOYEHNEM NnLL, yKasaHHbIX B NyHKTe 3.2 [lopsaka, nponsBoanTCS Ha
paty obpalleHnss M OCYLEeCTBNSeTCA B COOTBETCTBUM C NOCTaHOBIIEHVEM
MpaButensctBa Poccunckon Peaepauinm ot 18.10.2014 N 1075 "O6 yTBEepxaeHun
[paBun onpefgenexHvs  cpefHeaywieBOro  Aoxoda  Ans — NpefoCTaBlieHus
coumasnbHbix yenyr 6ecnnaTHo" Ha OCHOBaHUM cBefeHun (MHpopmauun) o coctase
cCemMbW, HanmMyuum (OTCYTCTBMM) [OOXOAOB YNIEHOB CEeMbW WM OOMHOKO
NPOXMBAIOLLErO rpaxgaHuHa 1 npuHagnexawem um (emy) umylecTBe Ha rnpase
COBCTBEHHOCTM.

3.2. CoumanbHble ycnyrm B dopMe couunanbHOro o6CnyxuBaHUst Ha OOMYy
npegocTaBnAlTca 6ecnnaTHo:

HEeCOBEPLLEHHOSTETHUM OETAM,;

nvuam, nocTpagasLlUmMm B pesyrbTarte YpesBblHanHbIX CUTYyau i, BOOPYXEHHbIX
MeXHaLMOHasbHbIX (MEXITHUYECKMX) KOHAITUKTOB;

rpakgaHaMm, cpegHedyLlweBOW [0XOL KOTOpbIX Ha garty obpalleHus  3a
NoSslydeHneM couMnarnbHbIX YCIyr HWke npefenbHOM BervMyuHbl UM paBeH
npegensHoM BenuyMHe  cpedHedyLweBoro goxoda [ONnd  npefocTtaBfieHnd
coumarnbHbIX ycnyr 6ecnnatHo, YCTaHOBIIEHHOM B cTaTbe 8 3akoHa.

3.3. CouuaneHble ycnyrm B opMe coumanbHOro oOB6CnyXuMBaHWs Ha OOMYy
NPeooCTaBnATCA 3a nraTy WM 4acTUYHYK NnaTty, ecriivm Ha aaTy obpalleHus
cpedHenyLleBon O0xo4 nofyyaTtensd coumanbHbliX YCryr nNpesBbllaeT npegenbHyo
BENMYMHY cpefHenyleBoro noxoda Ana npefocTaBfieHus couMarnbHbIX YCnyr
BGecnnaTtHo, yCTaHOBIEHHYIO B cTaTbe 8 3aKkoHa.

3.4. lnata 3a npegocTaBneHne couuarbHbIX YCIyr B popMe couunanbHOoro
0B CnyXMBaHNA Ha AOMY B3MMaeTCs MOCTaBLUWMKOM CoLMarnbHbIX YCIyr B NOpsiaKe,
ycTaHoBreHHoM [NpaButenbctBoM CaHkT-lNeTepbypra.

(MyHKT B pepakuun, BBegeHHon B AenctBue c¢ 6 wmonsa 2016 roga
noctaHoBrieHnem [MNpaButensctea CaHkT-MNeTepbypra ot 30 noHa 2016 roga N 530.

4. TpeboBaHMA K AeATEeNbHOCTU NOCTaBLUMKA couMuanbHbIX
ycnyr
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4.1. MNocTaBWMKOM coLMaribHbIX YCIyr, NpeaocTasnseMbiX B oopmMe coumansHOro
obcnyxmMBaHUA Ha LOMY (Oanee - NoCTaBLUMK YCnyr), ABNSETCA puamnyeckoe numuo
He3aBUCUMO OT ero opraHu3auMOHHO-NPaBOBON YOPMbI U (UNK) UHAMBUAYAIbHbIN
npeanpyHUMaTenb, OCYLIECTBASOWME counanbHoe obcnyxmBaHve B opme
coumarnsHOro obcnyxmBaHus Ha JoMy.

4.2. [leatenbHOCTb MNOCTaBUWKa YCIyr OOfMKHA COOTBETCTBOBaTb TpeboBaHWMsM
®epnepanbHoro 3akoHa N 442-03, apyrux defepasbHbiX  3aKOHOB U MHbIX
HOPMaTMBHbIX MPaBoOBbIX akToB Poccunckon Pepepaumm, 3aKoHa, a Takxe MHbIX
3aKOHOB U MHbIX HOPMAaTUBHbIX NPaBoBbIX akToB CaHKT-lNeTepbypra.

4.3. TlloctaBumk ycnyr o653aH npegocTaBnATb couuanbHble  Yycryru B
COOTBETCTBUN C WHAMBMAYaAlbHLIMU MporpaMmMamMn U YCrioBUSSMU OOMOBOPOB Ha
OCHOBaHWUM TpebosaHu PeneparnbHoro 3akoHa N 442-93.

44. Tlpyn npegocTaBneHuM coumanbHbIX ycryr B dopmMe  coumansHOro
obCcnyxMBaHUA Ha AOMY MNOCTaBLUMK YCyr 004a3aH:

cobntogaTh NpaBa YenoBeka v rpaxaaHunHa;

obecrneymBaTb HENPUKOCHOBEHHOCTb SIMYHOCTU M Be3onacHOCTb nony4varenemn
counarbHbIX YCNyr;

obecne4ymBaTtb O3HaKOMIeHue nosiyqartenemn coumanbHbIX ycnyr
(NpeactaBuTenen) C npaBoyCTaHaBMMBALWMMKN OOKYMEHTAMKM, Ha OCHOBaHWUU
KOTOPbIX MOCTaBLMK YCNyr OCYLUECTBISET CBOK [OeATEeNbHOCTb WM OKasbliBaeT
couuarbHble yCryru;

obecrneymBaTb COXPaHHOCTb JIMYHbLIX BeWwen W LEeHHOCTen nonyvyarenemn
coumarbHbIX YCNyr;

npeacTaBnaATb noryyatenidM couuarbHbIX YCIyr BO3MOXHOCTb MOSfb30BaTbCA
ycnyramm CBS3W, B TOM 4uClie WH(OPMaLVNOHHO-TENEKOMMYHUKALMOHHON CeTu
"MHTepHeT", NnouTOBOW CBA3Y;

NCMNOMHATL MHble 00A3aHHOCTW, CBA3aHHbIE C peanu3aunen npas nosnyyarenen
coumarnbHbIX YCIyr Ha coumanbHoe obcrnyxuBaHue.

5. NNepeyeHb 4OKYMEHTOB, HEOOXOAUMBIX ANA
npeagocTaBneHus coumanbHbIX yCnyr
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5.1. [Ona npegocTaBneHust couuarnbHbIX ycnyr B ¢OpMe  couunanbHoro
obCcnyXMBaHUA Ha AOMY NofnyyaTtenb coumanbHbIX yCnyr (NpeactaBuTenb) OOSMKEH
NpeacTaBUTb B aMUHUCTPALINIO paioHa criegytolme LOKYMEHTbI:

OOKYMEHT, yOOCTOBEPSAKWMMA FIMYHOCTb MNofnydvatenss couunanbHbIX  YyCIyr
(NnpeactaButens);

AOKYMEHT, NogTBEepX4aloLLMA NONIHOMOYMS npeacTaBuTena (npu obpalleHnn 3a
nony4yeHneM counarsnbHbIX YCIyr NpeacTaBuTens);

OOKYMEHT, noAaTBepxgaruwmi MecTo xuTenbctBa M (Mnn) npebbiBaHug,
GrakTMYECKOro NpoX1BaHUA noryyaTtens coumanbHbIX yenyr (npeactaBuTens);

OOKYMEHTbl  (CBedeHus), noaTBepxgawlme Hanumyme y  nosydatend
coumarnbHbIX YCIyr ODCTOATENbCTB, KOTOpblE YXyALalT WM MOMyT YXYOLWWUTb
YCrOBUSI €ro XU3HeLesATENbHOCTU, MOCHYXUBLLUMX OCHOBaHWEM A58 MNPU3HaHUS
rpaxgaHvHa Hyxgaowmmcs B couMarnbHbIX ycnyrax B ¢opMe  coumarnbHOro
obcnyxMBaHnsa Ha oOMYy;

nHavBuayaneHas nporpamma, BblAaHHas nonyyYyaTento couunanbHbIX YyCnyr
YrNOMHOMOYEHHbIM ~ opraHom  CaHkT-lNeTepbypra (3a MCKMOMEHMEM  Crlyyas
NpeaocTaBlieHNss CPOYHbIX CoLManbHbIX YCNyr);

OOKYMEHTbI, Heobxoaumble NS onpederieHns cpegHenyweBoro goxoda
nonyyatens couuanbHbIX YCnyr AOns  NpegocTaBfieHUs  couuarnbHbIX — yCnyr
6ecnnaTHo.

5.2. [JOoKyMeHTbl, HeobxoouMmble [O51S MNPUHATUS PeLleHus O NpeaoCTaBIiEHUN
coumanbHbix ycnyr B dopMe couuanbHOro  obCcnyxvBaHuMA Ha  AOMY,
NpeacTaBnaArTCA NonyvaTenem coumnanbHbiX yenyr (NpeacTtaBuTenem) NMYHo nndo
nognexatr NPeACTaBfEHMIO B paMKax MEXBELOMCTBEHHOIO WHGOPMAaLMOHHOIO
B3aMMOOENCTBMA B COOTBETCTBUM C TpeboBaHusaMu cTatbn 7 PegepanbHoro
3akoHa "O6 opraHusaunM NPeaocTaBNeHUs roCyAapCTBEHHbIX WM MyHMUMNANbHbIX

yenyr".

5.3. CoumanbHble ycnyrn B ¢opMe couunanbHOro o6CnyxuBaHUst Ha OOMYy
NpenocTaBfAOTCA  nonyvaTtento  couuarnbHbIX  YCrnyr B COOTBETCTBUM  C
NHOMBWAYaNbHOM NMPOrpaMMon U Ha OCHOBaHUKM 4OroBopa.

6. MNpekpaweHne npegocTaBNeHUsA counanbHbIX yCnyr
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6.1. OCHOBaHMSMKN MpeKkpaLleHns NpeaocTaBneHns couunanbHbiX yenyr B copme
coumarnsHOro obcnyxmBaHus Ha JOMY SBIAOTCS:

NMMCbMEHHOE 3asiBrieHne norsyyartens coumanbHbiX yenyr (npegcrtasutens) ob
OTKa3e B NpefoCTaBreHnn coumanbHbIX YCIyr;

OKOHYaHWe cpoKa npenoCTaBreHnd couMarnbHbIX YCIyr B COOTBETCTBUM C
NHANBMAYaNbHOW NPOrpamMmMon 1 (UnNn) UCTeYeHne cpoka JencTBUsS 4OroBopa;

HapyLleHne nony4vatenem coumanbHbiX Ycnyr (npeacTaBuTerniemM) YCrioBUN,
NpeayCMOTPEHHbIX A0rOBOPOM;

CMepTb nonyyaTtens coumanbHbiX YCnyr wnM nukBuMgauums (npekpaileHue
OeATeNnbHOCTN) OpraHn3auumn coumnanbHoro obCrnyxmBaHus;

pelleHne cyga O Npu3HaHUK nosydatens couuanbHbiX ycnyr 6e3BecTHO
OTCYTCTBYIOLLMM UK YMEPLLNM;

ocygeHue nosydatend couunanbHbIX YCryr K oTObIBaHWIO HakasaHus B BUAOE
nmeHnsa ceoboabl.

6.2. [locTaBwMK couunanebHbIX YyCcnyr BrpaBe oOTKasaTb (NPUOCTaAHOBUTDL)
nony4yareno couunarnbHbIX YCIyr B NpedocTaBneHun coumanbHbiX ycnyr B goopme
couuanbHoOro obcnyxuBaHus Ha [OOMY, B TOM 4UCIle BPEMEHHO, B Cryyae
HenpeacTaBfieHUs  nonyvateneM  coumarnbHbIX — yCrnyr  (npegcrtaBuTenem)
OOKYMEHTOB, HEOBXOAUMBIX AN NpegoCTaBNeHnsa counarnbHbIX YCIyr, yKa3aHHbIX B
nyHkTe 5.1 MNopsagka.

NMpunoxeHue Kk Nopaaky. CoctaB coumanbHbIX YCRyr,
npepocTaBrfifieMbIX NOCTaBLWMKaMU couuarbHbIX yCnyr B
dopme coumanbHoro ob6cnyxmBaHus Ha oMy B CaHKT-
NMeTtepObypre

[NpunoxxeHwne

K MopsgKy npegocTaBreHnsa counasnbHbIX
yCryr nocTaBLLUyKaMK coLmanbHbIX YCryr
B (hopme coumanbHOro obcnyxmBaHus

Ha aomy B CaHkT-lleTepbypre



N n/n HanmeHoBaHue

coumanbHoWn ycryrm

OnucaHne coumansHOn yCryrm

1 2 3
1. CoumanbHo-6bITOBbIE YCNYyrn
1.1 OueHka cnocobHocTu || MNpeaycmartpuBaer:
nonyyatenss couuanbHblX || cocTaBneHne (nogbop) ONPOCHMKOB
ycnyr K || Ans onpegeneHns noTpebHocTU
CaMOO0DCNy>XMBaHUIO nonyyatenss couuanbHbIX YCnyr B
yxoae;
NpoBeaeHne aHKETUPOBaHUS;
OLLEHKY pe3yrbTaToB aHKETUPOBAHUS
1.2 O6cnenoBaHne [NpeoycmarpuBaer:
MaTepuarnbHO-ObITOBOrO OLEHKY  (PaKTU4YECKOr0  COCTOSAHUS
NOSIOXKEHMS XUIbsi, KOnMyecTBa MPOXMBAKOLWMX B
HEM Noaen;
OLEHKY MaTepuanbHOro  MOSOXEHUS
cemMbl;
OLLEHKY CaHUTapHOro COCTOSAHUS
XXUIOro NMOMELLIEHWS;
COCTaBlieHMe aKkta obcregoBaHus
MaTepuarnbHO-ObITOBOrO NOSIOXKEHMS
nony4varens coumanbHbIX yCIyr,
BKJIHOYAIOLLIErO 3aKroyeHne 0
MaTepuasrnbHO-ObITOBOM NOSIOXEHNMN

nony4yarterna counarnbHbIX YCIyr




1.3 CoumanbHo-6bIToBas [NpeoycmarpuBaet:

AvarHocTuka OLLEHKY pasBUTUS HaBbIKOB
NOBCEAHEBHOM  XXM3HM  noryyaTens
coumanbHbIX YCNyr;

OLEHKY  CMnocobHOCTM  nonyyaTens
coumanbHbIX ycnyr obycTpouTb CBOE
Xunuiue B COOTBETCTBUM c
NMELLMMUCS orpaHnyYeHnAMU
XU3HeLeATEeNbHOCTH

1.4 CocTasneHue [peoycmarpuBaerT:

NHOMBUOYANBHOrO  MraHa || cocTaBrfieHWe nnaHa npeaocTaBlieHUs

coumarnbHoro coumanbHbIX ycnyr nony4yarernto

obcnyxmBaHus coumanbHbIX ycnyr cornacHo
NHAMBUOYaNbHOM Nporpamme
1.5 CocTtaBneHue (cogencteue || MNpeaycmartpuBaer:

B cocTaBsrneHun) || cocTtaserneHve (copencTsue B

A0SITOCPOYHOrO n || coctaBneHmm) MHaHCOBOrO nriaHa Ha

KpaTKOCPO4YHOro Mecsal, KBapTan v roq

domiHaHCOBOro nraHoB

nonyyatens  coumnasbHbIX

ycnyr

1.6 CmeHa (nomowp B cMeHe) || OcyuwecTtenseTcs coumarnbHbIM
HaTenbHoro 6enbs paboTHMKOM.
3arpadeHHoe Bpems 10 MUHYT
1.7 CmeHa (nomowp B cmeHe) || OcywecTtenseTtcs coumarnbHbIM
nocTenbHOro 6enbs pabOTHUKOM.
3arpadeHHoe Bpems 10 MUHYT
1.8 CmeHa nogrysHukos U || OcyuwecTtensercs couunanbHbIM
abcopbupytowlero 6enbs paboTHMKOM.

3arpadeHHoe Bpems 10 MUHYT




1.9

[poBeaeHne (nomowp B
npoBegeHnn)
rMriMeHnYecKnx npouenyp

[NpeoycmarpuBaert:

YyMbIBaHWMeE, NOMOLLb B
CaMOCTOATENbHOM YMbIBaHWM;
npu4ecblBaHUE;

yxo4 3a MnosfiocTblo pTa, 3a ywamw,
HOCOM W [Ma3amn (NpoMbiBaHWeE,
3aKkanbIBaHWe NekapcTB);
rmrmeHn4yeckasi oopaboTka pyK M Hor;
o0TupaHue, noambiBaHWEe, MNOMOUb B
CaMOCTOATENbHOM noaMblBaHUMU,
noaTupaHnn

1.10

MbiTbe (NOMOLLL B MbITbE)

[NpegoycmatpuBaert:

YUCTKY BaHHbI,

HanosHeHe BaHHbI;

conpoBoxaeHne nmbo nepemeLleHne B
BaHHYy;

MblTbe (NOMOWE B MbITbE) Tena wu
[rosioBbI;

MOMOLLp B BbITUPAHWMY;

ogeBaHue nNnMdo NOMOLLb B OAEBaHUU;
COMpOBOXOEHME B NOCTENb

1.11

Bputbe (nomoLb B
6puTbe) 6opoabl 1 ycos

[NpeoycmarpuBaer:

OYUCTKY, pacrnapmBaHne KOXW;
HaHeCeHMe MNeHbI;

yaaneHne 6opoabl 1 yCOB;

YMbIBaHUE;

Ae3VHdEeKL Mo NCNonb3yemblX
NHCTPYMEHTOB

1.12

Copenctene B OKalaHuM
NapuKMaxepcKnx ycnyr

[NpeoycmarpuBaeT:

COOENCTBME B MNPOBEOEHUN CTPWXKW,
CO34aHUMN NPUYECKW, NeYEeHUU BOJIOC
nony4yartenst coumanbHbIX yCnyr




1.13

ConpoBoxaeHne B 6aHio (B
aomax 6e3 ynobcTs)

[NpeoycmarpuBaerT:

nomouwp B cbope HeobxoauMbIX ANs
NOMbIBKN BELLEW;
COMNPOBOXOEHNN
coumarnbHbIX yenyr 4o 6aHu

nony4yartens

1.14

[Mlomowlp B opeBaHMn U
nepeogeBaHnn

[NpeoycmarpuBaeT:

MNOMOLLp B ofeBaHMM (NOLrOTOBIIEHHYIO
B COOTBETCTBMM C LESIbI0 U CE30HOM
obyBb M ogexay HageTb  Ha
nonyyaTenst coumanbHbIX YCnyr);
NOMOLWp B pasgeBaHMM (CHATb C
nony4yarens coumarnbHbIX ycnyr
ogexay, obyBb, yopaTb ee Ha MecTo)

1.15

[Momowp nNpu  CE30HHOW
CMeHe ofexabl n 0bysu

[NpeoycmarpuBaerT:
NOMOLLp B ofeBaHMM (NOLroTOBIIEHHYIO
B COOTBETCTBMM C LEMbi0 U CE30HOM

obyBb M ogexay HageTb  Ha
nomnyyaTenst coumanbHbIX YCNyr);

NOMOLWp B pasgeBaHMM (CHATb C
nonyyaTtens coumarnbHbIX ycnyr

ogexay, obyBb, yopaTb ee Ha MecTo)

1.16

[Momowp npu NOAroToBKE
Belen nOnd Bble3da Ha
OTAbIX 3a Npeaensl ropoga

[NpeoycmarpuBaerT:

MOArOTOBKY B COOTBETCTBUM C LIENbIO U
Ce30HOM 00yBU N ogexabl nonyvyarens
coumanbHbIX YCRyr n ap.;

ynakoBky B  Garax  nonyyarens
coumanbHbIX yCcnyr ogexabl, obyBu u

ap.




1.17

Cpoava 3a cyeT cpeacts

nosiydatens  coumanbHbIX
yCnyr BeLen B CTUPKY,
XUMYUCTKY, PEMOHT,

obpaTHas ux gocTaBka

[NpeoycmarpuBaert:

cbop Bewen, TPeOyHOWMX CTUPKMK,
XUMUYUCTKN NN PEMOHTA;

nofy4yeHne [OeHeXHbIX CpeacTs  oT
nonyyaTens couuarnbHbIX YCnyr Ha
onnarty ycnyr CTUPKWU, XUMYUCTKU WUnn
PEMOHTAQ;

AOCTaBKy Belen B
6bITOBOro 06 CrnyXMBaHuUS;
npou3BegeHne onnartbl yCnyr CTUPKW,
XUMYUCTKN NN PEMOHTA;

opraHusaLuio

obpaTHyto AOCTaBKy BeLLEn
nony4yartento counasnbHbIX YCIyr;

OKOHYaTeNbHbIN pacyeT C
nony4yarenem  couuanbHbIX  YCHyr.

CyMmapHbIi  BeC Belen 3a 0gHo
nocellueHne He OOoShkeH npeBbllwaTb S
KWUIIorpamMmoB.

[MpogormxutensHocTe He 6Gonee 20
MWHYT 3a O HO noceLleHne

1.18

[MomoLLb B NPUroTOBMEHUN
MALLINA

[NpeoycmarpuBaer:
pasorpes NULLY;
MbITb€ M YUCTKY Nocyabl;

MbITb€, O4YMCTKY, HapPes3Ky OBOLLEN,
Msica, pbibbl.
[MpooormxutenbHocTb He Oonee 30

MVHYT 3@ OfHO NOCELLEHMe




1.19

[Momouwp B npueme num
(kopmrieHue)

[NpeoycmarpuBaerT:

NOArOTOBKY Monyyatens counarnbHbIX
ycnyr K npuemy nuum  (yoobHoe
yCaxvBaHWe nofnyyaTtend couuasrbHbIX
ycnyr (KopMmreHue OCyLLIeCTBMSeTCA B
cuaayem Nnm nonycugswem
MNONOXeHun - B  3aBUCUMOCTU  OT
COCTOSIHUA nornydatens couuasbHbIX
YCIyr) U MbITb€ PYK);

NOArOTOBKY MNPWUrOTOBMEHHON MULWLN U
KyXOHHbIX npubopos, nocyabl (BbIOpaThb
HY>KHYIO nocyay M CTornoBble Npubopbl)
A4 npyemMa nuwm (KopMmIieHus);
MNOArOTOBKY MecTa [Ans npuema num
(cTon, TymMm604Ky, NOAHOC);

KopMmneHve  6ornbHbIX  nonydartenen
coumarbHbIX YCIyr, KOTOpble He MOryT
CaMOCTOATENbHO NPUHUMATDL MULLLY;
ybopky MecTa npuema nuuy wu
NCMNOSIb30BaHHOW NOCyAbl U CTOSIOBbIX
NpnbopoB.

[MpooormxumtenbHOCTb He Oonee 45
MWHYT 3a OZHO NnoceLleHne




1.20

ObecneyeHne
KpaTKOBPEMEHHOIo

npucMoTpa 3a AeTbMU

[NpeoycmarpuBaerT:

NNaHnpoBaHne cogepxaHust
NpMCMOTpPa, B TOM YMClie MapLipyTa u
BPEMEHW MPOryrikn ¢ pebeHKoMm;
MOArOTOBKY  TEXHUYECKMX  CpeacTs
nepenBwxkeHns (ansa geten-uHeannmaos
mmbo  getem € OrpaHNYeHHbIMU
BO3MOXHOCTSIMWN);

cbop pebeHka Ha nporyrky (oaexaa,
obyBb Mo noroge);

NpoBegeHne Nporynku B COOTBETCTBUM
C MMaHOM W COOMOOEHUEM TEXHUKU
6esonacHocTy;

conpoBoXaeHne pebeHka oomow;
nepeogeBaHne pebeHka;

obcyXaeHne npoBeaeHHOM MPOryrku
COBMECTHO C pOAUTENSMU;

YCTAHOBKY Ha MECTO TEeXHU4EeCKOro
cpeacTBa nepenBuKeHUs.
[MpooormxumtenbHoCTb He 0Oonee 120
MWHYT 3a OAHO MOCEeLLEHME

1.21

OTnpaBka 3a cyer
cpeacTts nony4yarens
coumarnbHbIX ycnyr
No4YTOBOMN
KoppecnoHaeHL MM

[NpeoycmarpuBaert:

nofny4yeHne [OEeHeXHbIX CpeacTtB oT
nonyyatenst couuanbHbIX YCNyr Ha
OTNpaBKY NOYTOBOW KOPPECMNOHAEHLNM;
OTNpaBKy MOYTOBOW KOPPECnOHAEHL N
NOYTOWU;

OTYeT nosyyaTtento couuranbHbIX YCnyr

006 oTnpaske NOYTOBOW
KoppecnoHaEeHUUK;
OKOHYaTeNbHbIN pacyeT C

nofyyaTenem  coumarnbHbIX — YCNyr.
[MpooormxutenbHocTb He Oonee 20
MWHYT 3a OHO MoCeLLeHne




1.22 [lokynka ~n  pgoctaBka || lNpeoycmaTpuBaer:
TOBApPOB Ha JOM COCTaBfieHMe 3adBKM Ha  MOKYMKY

TOBApOB;
MOKYNKY W  [OCTaBKy  MPOLYKTOB
nUTaHuA, roTOBbIX obenos,
NPOMbILLIIEHHBIX ~ TOBapoOB  NEpPBOU
HeobxoanumocTy, npeameToB
ANNTENbHOro NOSib30BaHUS, KHUT, raseT
N XXypHanoB, NeKapCTB;
cocTaBrieHve oTyeTa no
pacxoL0BaHUIO LEHEXHbIX CPeaCcTB

1.23 Odopmnienne nognuckn Ha || MNpegycmatpuBaer:

ras3eTbl 1 XXypHarnbl BolbOp  nonyyateneMm  couuanbHbIX

YCINyr ra3eT W XypHarios;
NnosiydeHne [OeHexHbIX Cpeacts  oT
nonyyatenss couuanbHbIX YCNyr Ha
NogNUCKY raseT 1 XypHarios,;
odoopMrieHNne  KBUTAHUMA  NOLMUCKMK
raseT U XypHaros;
OTYeT nosyyaTterno couuranbHbIX yCnyr
06 ohopMIIEHNM ra3eT U XXypHaros;
OKOHYaTeNbHbIN pacyeT C
nonyyarenem  couuanbHbIX — YCRyr.
[MpooormxutenbHocTb He Oonee 30
MUHYT 3@ OLHO MOCELLEHNe

1.24 Tonka neyen [NpeoycmarpuBaerT:

MOArOTOBKY Neyn K Torke (noarotoBka
NHBEHTaps!, PacTOMKKW, 3aKkragka gpoB);
3aTONKy nNe4ynm C  Nocnegyowmm
HabnogeHnem 3a NpoLeccoM TOMKU C
cobrnogeHmeM Mep NpPOTUBOMOXaPHOW
6e3onacHoOCTMW.

[MpooormxutenbHocTb He Oonee 30
MWHYT 3a OAHO MocCeLLeHne




1.25 Copencteue B || MNpenycmaTpuBaer:
obecrneyeHnn  TOMMMBOM || ObOpMIIEHME 3aKkasa Ha npuobpeTeHune
(ona npoxwvBarowmx B || TONMMBa;
XUnbiX MNOMeLLeHnsx 6e3 || aBaHCMpOBaHWe nosiydartenem
LLeHTpanbHOro OTOMNMEeHN) coumarbHbIX YCryr 3aKasa;
NHopMUpoBaHme nony4varens
coumanbHbIX ycnyr 0 Ccpokax
BbIMOSIHEHMST  YCNyr  OopraHM3aunamu,
NPUHABLUMMM 3akas.
[MpooormxutenbHocTb He Oonee 20
MUHYT 3@ OLHO MOCELLEHNe
1.26 HoctaBka Boabl (B gomax || lNpeoycmaTtpuBaer:
6e3 ynobcTs) NOAroTOBKY YMUCTOM Tapbl No4 BoAy
(Begpa eMKOCTbIO He Bornee 7 NMTPoB);
3abop BOAbI n3 onmxanwero,
npurogHoro  Ans NCMNOSb30BaHUA
NCTOYHMKA BOAbI;
A0CTaBKy BOAbI nony4yarento
coumarnbHbIX YCryr Ha LOM.
[MpooormxutenbHocTb He Oonee 20
MUHYT 3@ OLHO MOCELLEeHNe
1.27 Copgenctene B onnate || lNpeaycmarpuBaer:
XUMbA U KOMMYHarbHbIX || CHATWE nokasaHun ¢ NpnbopoB ydeTa;
ycnyr odopMrieHVe KBUTaHUMA Ha ornnarty

XUnbS,
CBA3Y;
NnosiydeHne [OeHexHbIX Cpeacts  oT
nonyyatenst couuvanbHbIX Yycnyr Aans
NpPou3BeaEHNA NaTexeu;
Nnpou3BeaeHNe nraTexen;
OKOHYaTeNbHbIN pacyeT C
noslydaTenem coumarnbHbIX YCIyr.
[MpooormxutenbHocTb He Oonee 30
MUHYT 3@ OLHO MOCELLEeHNe

KOMMYHarbHbIX YChyr, ycnyr




1.28 Copencteue B || MNpenycmaTpuBaer:
OopraHu3aunmn MbiTbSi OKOH onpeaeneHne ob6bemoB paboT o
MbITb OKOH;
BbIGOp MnocTaBwmKa YyCryr o MbITbiO
OKOH;
cornacoBaHue c nony4vyarenem
coumanbHbIX  yCrnyr  CTOMMOCTU U
cpokoB paboTt
1.29 CopencTeue B || MNpenycmaTpuBaer:
npoBedeHnn reHeparnbHon || nogbop KIMMHUHIFOBOW KOMMaHUu;
y6opKu MOHUTOPWHI NPeaoCTaBAEMbIX YCIyTr U
NX CTOUMOCTH;
NHpopMUpoBaHme nony4varens
coumarnbHbIX YCNyr O nNpoBeAEeHHOM
MOHUTOPWHrE;
odopMrieHMe 3asiBKM Ha NpoBedeHune
KITMHWUHIOBbIX paboT;
OCYyLLEeCTBIIEHNE KOHTPONS 3a
Hagnexawmm BbINofiHeHneM paboT no
NpoBeAEHNIO reHeparibHOM YO OopKU
1.30 Copencteue B || MNpeaycmaTtpuBaerT:

NpPoOBEeOEHUN  eXeQHEBHOW
ybopku

nogMeTaHne 1 BblITUPaHUE MNblNu;
MbITb€ Mona;

BbIHOC ObITOBbIX OTXO0B.
[MpooormxutenbHocTeb He Oonee 30
MWHYT 3a OAHO MOCeLLEHME




1.31

OpraHunsaumsa nomowm B
npoBeaeHnn peEMOHTA
YKXUIbIX NOMELLEHUIA

[NpeoycmarpuBaerT:

MOMOLLb B MJTAHNPOBAHUM PEMOHTHbIX
pabor;

nogayvy 3asiBfiEHMs1 HA PEMOHT KUMbIX
MOMELLEHUI (ECIN XMNbe HAXOAUTCS Ha
BGanaHce >XUNULWHO-3KCNTyaTaLMOHHON

opraHusauun);

COOENCTBME B TMOUCKE OpraHusauun,
OCYLLECTBIIAOLLMX PEMOHTHO-
CTpouTENbHbIE paboThl, no

00bsABNEHNAM B cpeacTBax MacCOBOM
NMHJpopMaumm 1 T.4.
[MpooormxutenbHocTb He Oonee 60
MWHYT 3a O HO noceLleHne

1.32 Copenctene B yctaHoBke || NMpegycmatpusaert:
cneuunanbHbIX codencTBMe B YCTaAHOBKE MOPYyYHEMN,
npucnocobneHnin Ans || maHgycoB, cuOeHbd  ONI9 BaHHbI,
nepemMeLleHns CTyNneHen pans BaHHbl, TenedOHHOMU

pO3eTKn 1 ap.

1.33 Copencteme B cosgaHum || MNpegycmatpuBaer:
AOCTYMHOMN cpenbl || KOHCYnbTMpOBaHWE noslyyqaTens
XU3HEOEeATENbHOCTH coumarnbHbIX ycnyr O rnopsgke u

MexaHnsMax Cco3fgaHnd  OOCTYMNHOW
cpenbl B XUmblX AOMax U KBapTupax, a
TaKXe opraHuMsaumnax u ydpexaeHusix,
oTBeYalWwmMx 3a cosgaHue OOCTYMHOMU
cpedbl Ana  uvHBanNMAoOB U OpYrux
MarioMOBUIbHbIX FPYMN HAaceneHus.
[MpooormxutenbHoCcTb He Oonee 60
MUHYT 32 O4HO NnoceLleHne




1.34 ConpoBoxaeHne Ha || TpepoycmaTpuBaer:

nporyrkax, B TOM 4ucrie K || noMowp B 04eBaHUN:

Bpayy HageBaHune NoAroToOBSIEHHOM B
COOTBETCTBUM C Ce30HOM 06yBU U
ofexabl Ha nonyyatens coumanbHbIX
YCIyr;

COMnpoBOXaeHVe nony4varens
coumanbHbIX ycnyr Ha nporyrnke (8o
MELULIMHCKOrO YYpeXaeHus);
aosefeHve nosyvatend couunasnbHbIX
ycrnyr 0O COouManbHOro yvpexaeHus
(noma);
MOMOLL B pasgeBaHuu:
pasgeBaHue noryyartens couuanbHbIX
ycnyr, ybopka ogexaobl U obyBu Ha
MeCTO;
COMnpoBOXaeHVe nony4yarens
coumanbHbIX YyCcryr B MeOULMHCKYHO
opraHuMsauunio Mbo BbI3OB  CKOpPOM
MeaULMHCKOW NOMOLLA

1.35 OnoseLleHne [MpegycmatpuBaer:

pPOACTBEHHUKOB PO3bICK U CcOObLUEHE POACTBEHHMKAM
nony4yartenst coumnasnbHbIX YCRyr o €ero
cyobbe

1.36 OpraHusaumsa (cogencteue || MNpeaycmatpuBaer:

B OKal3aHuK) puUTyarbHbIX
ycnyr

opraHusaLuio " COMPOBOXOEeHVe
MOXOPOH




1.37 KoHcynbTupoBaHue no || lNpegycmatpuBaer:
couunanbHO-6bITOBbIM BbISIBNIEHME Npobrem;

BOMpocam KOHCYNbTUpOBaHWe nony4varens
coumanbHbIX  YCnyr nNo  CO34aHuto
coumnanbHO-6bITOBbIX YCIOBUN
XM3HEeOeATenbHOCTH;
onpegerneHne obbemMa M BMOOB
npegnosiaraemMon MOoMoLLM B YCIIOBUSIX
opraHu3auuu couunanbHoro
ob cnyxmMBaHus;

HanpaBfeHNne Ha WHYK MNOMOLWb, He
BXOASILLYHO B KOMMNEeTeHL Mo
opraHu3auuu couunanbHoro
ob cnyxMBaHus;
HanpasneHne nosyyartens couuanbHbIX
ycrnyr B TrOCYyOapCTBEHHble W WHble
yypexageHmst no peELLEHN0 coumarnbHo-
ObITOBLIX Npobewm;
KOHCYNbTUpOBaHMe MO  BOMpocam
coumarnbHoro obcnyxmBaHus

1.38 OueHka pesynbtatoB || lNpegoycmaTpuBaer:

BbIMOMNHEHUS OLLEHKY NOSMHOTbI n KayecTBa

NHOVMBUOYANBHOMO  MraHa || BbINOSIHEHUS 3annaHMpoBaHHbIX

couunanbHoro MEpPONPUATUIA cornacHo

obcnyxmBaHus NHAMBUAYaNbHOMY MNriaHy CoLManbHOro
obcnyxvBaHus nonyyatens
coumanbHbIX yenyr

2. CoumanbHO-MeanLNHCKMe yCcnyrm




2.1

PaspaboTka
peabunutauymm

niaHa

[NpeoycmarpuBaert:
Boibop MeToguk, ¢opM M MeToaoB
paboTbl C nonyyatenem couuanbHbIX

YCIyr,;
onpeaerneHue OpraHn3auUNOHHbIX
MOMEHTOB (oBLee KONM4ecTBO

3aHATUN, KONMMYECTBO 3aHATUM MO
KaXKoomy HanpaBneHnto paboThbl,
yacToTa 3aHATUM B  Hegeno, Uux
NPOAOIPKATENBHOCTL);

nonbop Heobxoanmoro Marepuana ans
NpoBeaEHUs 3aHATUN;

npoBeaeHNEe 3aHATUA B COOTBETCTBUM

C rpadomkom;
onpenerieHne  CpokoB U hopm
NnpoBeneHns KOHTPOJIbHbIX

HabniogeHnn no wutoram peanusauum
nnaHa;

OCYLLUECTBIIEHNE B3aUMOLENCTBUS MNpuU
nposedeHnn pabotbl C  ApYyrumu

cneymanucTamum, 3aHATbIMA B
npouecce peabunutaumm nonyyartens
coumanbHbIX ycnyr (kaxxgoe

B3aMMOAENCTBME 3ac4YUTbIBaAeTCsa 3a
OTAENBbHYI0 eauMHULY YCIyrn);

NOMOLWL B OnpedeneHnn uenem wu
cTpatermi,  CnocobHbIX  M3MEHUTb

CUTyauMmio;
aHanv3 npegnoriaraeMoro pesysnbraTa;
nposeneHue KOHCYyrbTauum

coumarnbHoOro negarora,  sioronega,
coumanbHoro paboTHWKa, B TOM 4ucne
c poauTensamMm (3aKOHHbIMM
npeacTasutenamun) pebeHka-nHBanMaa
no ero agantaumm W WHTerpauun B
obLlecTBO




2.2 HabniopexHne 3a || lNpeoycmartpusaer:

COCTOSIHUEM 300POBbS OCBEeJOMSIeHME O  CaMOYyBCTBUM,
n3mMepeHmne Temnepatypebl,
apTepuanbHOro fasrieHus nony4vyarens
coumanbHbIX YCNyr;

BbIsiBfiEHNE n OTCrneXxuBaHue
N3MEHEHUA COCTOSIHMA  noryyaTens
coumarnbHbIX YCIyr o BHELLHEMY BUAOY
N CaMO4YyBCTBUIO;
KOHTPOIb 3a cobniogeHnem
nony4vyarenem coumanbHbIX  ycnyr
npegnucaHnin Bpadva, CBSA3aHHbLIX CO
BpEMEHEM MNpuema, 4acToTou npmema,
cnocobom npuema u CpoKOM rofgHOCTU
neKkapcTB.
[MpooormxutenbHocTeb He Oonee 30
MWHYT 3a O HO noceLleHne

2.3 HanoxeHne komnpeccosB [NpeoycmarpuBaerT:
HaroXXeHne KOMMPEcCCoB MO Mepe
HeobxoaMMoCTH n o} y4yeToMm
NHAMBUOYanbHbIX MeAMNLIMHCKNX
nokasaHun

2.4 BbinonHeHve nepeBs3ok [NpeoycmarpuBaeT:
BbINOMHEHME NEPeBA3KM MO Mepe
HeobxoaMMoCTH n o} y4yeToMm
NHAMBUOYanbHbIX MeAMNLIMHCKNX
nokasaHun

2.5 Y paneHve mo3ornen [NpeoycmarpuBaert:
yaaneHve MO30r1en C y4eTOM
NHAMBUOYanbHbIX MeAMULIMHCKNX

MnoKasaHu 1 No Mepe HeobXoAUMOCTH




2.6 Ob6paboTka [MpegycmatpuBaer:
AedopMMPOBaHHbBIX HOITEN || pa3MadMBaHWE HOr C UCMOSb30BaHUEM
Mblla M OpPYMMX  TUIMEHUYEeCKUX
cpencTs;
ob6paboTky wunynkamu (annapartHas
obpaboTka) HorTew;
LLITNJPOBKY HOITEW;
obpesaHne  KyTuKynbl, 06paboTKy
HOXHULLaMWN HOITEBOIO J10XKa;
yBIaXXHEHNE HOI KpeMOM
2.7 BbinonHeHve [NpeoycmarpuBaerT:
OYNCTUTESBHBIX KIU3M BbIMOSIHEHME OYUCTUTENBHbIX KNN3M MO
Mepe HeobxoauMOCTM M C  Y4ETOM
NHANBMAYaAIbHbIX MeLULIMHCKNX
NnokasaHum
2.8 [poBeaeHne  obpaboTtkn || MNpeoycmaTpuBaeT:
NPOneXHen nepesopaynBaHmne nony4varens
coumanbHbIX YCNyr;
nposeaeHne 0b6paboTKn NPonexHen
29 [MpodomnakTuka [NpeoycmarpuBaet:
obpasoBaHMs NPOsSIEXHEN OoKasaHue  coumanbHO-TMMIMEHNYECKMX
YCIyr,;
nepesopaynBaHmne nony4varens
coumanbHbIX  ycnyr  C y4yeToMm
NHANBMAYaAIbHbIX MeLULIMHCKNX

noKasaHu 1 No Mepe HeobXoAUMOCTH




2.10

Ob6ecne4veHne npvema
NeKapCTBEHHbIX CPEACTB B
COOTBETCTBUM c
Has3HadYeHneM Bpaya

[NpeoycmarpuBaert:

nony4yeHne y nevawlero Bpaya (Bpaya-
cneuyuanucTa) noslyyqaTens
coumanbHbIX ycnyr peLenTos
(NMbroTHbIX peLenToB) Ha
nekapcTBEHHble CpeacTBa, u3goenus
MeLULMHCKOro HasHa4YeHus;
npnobpeTeHune no peuenTy
NEeKapCTBEHHbIX CPeAcTB,  M3genuin
MELULMHCKOIO HasHayeHust 3a cueT
OEHeXHbIX  CpeacTs nony4varens
coumasnbHbIX ycrnyr u (Mnu) nonyyvyeHue
NEeKapCTBEHHbIX CPeaAcTB, M3genuin
MeLULIMHCKOro Ha3Ha4yeHus no
NbroOTHOMY peLenTy;

AOCTaBKy feKapCTBEHHbIX MpenapaTtoB
AN MeOULUMHCKOrO  MPUMEHEHUST W
MEOULMHCKMX  M3OermMin  Ha QoM
nony4yarenst coumanbHbIX YCNyr;

OKOHYaTeNbHbIN pacyeT C
nony4yarenem couunasbHbIX YCIyr;

pa3bsCHEHne nony4yarernto
coumanbHbIX ycnyr cnocoba

MPUMEHEHNST U [03bl OOCTaBNEHHbIX
NeKapCTBEHHbIX NpenapaToB B CTPOroM
COOTBETCTBUM C NpeannucaHnem Bpavya.
[MpooormxutenbHocTb He Oonee 60
MWHYT 3a OAHO MocCeLLeHne

2.11

YKnagbiBaHMe C NOMOLLbHO
opToneanyeckmx
npucnocobneHnn

[NpeoycmarpuBaer:

MOMOLLb B YKIiagblBaHU/ B NOCTErb;
NOArOTOBKY opToneanyeckmx
npucnocobrieHnn (OTKPbITb, 3aKpbIThb,
CHSTD, HageTb, OTOOBUHYTb,
NPUAOBUHYTL U.T.4.);

nocafgKy Ha noctens;

yKrnafblBaHWe rosioBon Ha MOAYLLKY;
yKnafblBaHWe HOr Ha nocTens;
YKpbIBaHWE OfeSANIOM




212 Yxopg (nomouws B yxoae) 3a || lNpenycmaTtpuBaer:
MeaULUHCKUM ob6paboTky MeaULIMHCKOro
obopyaoBaHUEM obopyaoBaHua  ge3vHMLNPYHOLLMMMK
cpeacTBamu;
OCMOTp;
npoduiakTnyeckne 0encTBus;
peKoMeHgaumnm no yxony 3a
MeLULMHCKUM 000pyaoBaHNEM
213 KoHcynbTupoBaHue no || lNpegycmaTpuBaer:
coumanbHO-MegNLUHCKUM BblFBMEHME coumManbHO-MeqULMHCKUX
BOnpocam npobnem, CTOALLMX nepes
nony4yarenem coumnasbHbIX YCIyr;
pa3bsCHEHNe nony4yarernto

coumarnbHbIX YCNyr CYTWU BbISIBIIEHHbIX
coumanbHO-MeauLMHCKUX Npobnem;
pa3paboTky ans nony4varens
coumanbHbIX yCnyr pekoMeHgauunm no
PELLEHNIO  CTOAWMX  MNeped  HuMm
coumanbHO-MeauLMHCKUX Npobnem;

cocTaBrieHue B clny4yae
HeobxoanmMocTu rpadmka
KOHCYIbTauuK;

NpoBedeHne cepun UHOMBMAYANbHbIX
KOHCYrbTaLum no npobreme

nonyyaTtens coumarnbHbIX YyCryr B
COOTBETCTBUM C  paspaboTaHHbIM
rpadomkom;

npuBrie4yeHve B clnydvae
HeobXO0OMMOCTU K KOHCYNbTauusMm Mo
coumanbHoO-MeguUNHCKUM  npobreme
nonyyatens coumarbHbIX ycnyr
ncuxoriora (Mpy ero HanM4um).
[MpooormxutenbHocTeb He Oonee 30
MWHYT 3a OZHO NnoceLleHne




2.14

OueHka BbIMONHEHUS
nnaHa peabunurauunm

[NpeoycmarpuBaert:

aHanu3 cobnogeHns CPoKoB U dhopM
NpoBeaEHHbIX KOHTPOMbHbIX
HabnogeHnn nNo uToraMm peanusauum
nnaHa;

OCYLLUECTBIIEHNE B3aUMOLENCTBUS MNpu
nposedeHnn paboTbl NO  OLEHKe
BbIMNOSIHEHMS NflaHa peabunutaumm c
ApyrumMu cneuuvanucTamu, 3aHaTbiMU B
npouecce peabunutaumm nonyyartens
coumarbHbIX ycnyr (kaxxgoe
B3aMMOOENCTBME 3ac4yUTbIBaeTcsa 3a
OTAENbHYI0 eauHULY YCIyrn);

aHanmn3 Nony4yeHHOro pesynbraTa;
nposeneHue KOHCYrbTauum
coumarnbHoOro negarora,  sioronega,
coumanbHoro paboTHUKa, B TOM 4ucne
c poauTensamMm (3aKOHHbIMU
npeacTasutenamun) pebeHka-nHBanMaa
no ero agantaumm W WHTerpauun B
obLlecTBO

3. CounanbHO-NCUXONorMYecKkme ycnyrm

3.1

CoumarnbHo-
ncuxonorn4eckas
AMNarHocTuKa, BKIO4as
obcnegoBaHne TNUYHOCTWU
nonyyatens  coumanbHbIX
YCIyT, n  npoBegeHne
OLLEHKN MCUXOSIOMMYecKoro
KnMmaTa

[NpeoycmarpuBaer:
BblSIBNIEHNE MCUXUYECKOrO COCTOSHUS U
aHanu3 NHOMBUOYarbHbIX
ocobeHHoCTEN nonyyatens
counanbHbIX YCIyT;

onpegeneHne CTeneHn OTKITIOHEHUS] B
ero NoBegeHUn 1 B3anMOOTHOLLEHUAX C
OKPY>KatoLLMMM TIo4bMMW.
[MpooormxutenbHocTb He Oonee 90
MWHYT 3a OAHO MoceLleHne




3.2

CoumarnbHo-
ncuxororn4yeckoe
KOHCYNbTUpOBaHMe, B TOM
ymucne cemMmenHoe
KOHCYIbTUpOBaHWe

[NpeoycmarpuBaert:

BbISIBNIEHME Npobrem;

onpegeneHne obbemMa M BMOOB
npegnonaraemMon nomMoLm B YCITIOBUAX

opraHM3auuu coumanbHoro
0B cnyXMBaHus;
HanpaBneHne Ha WHyK MNOMOLWb, He
BXOASILLYHO B KOMMETEHLUIO
opraHMsauuu coumanbHoro
ob cnyxmMBaHus;

coLMnanbHO-NCMXONOMMYECKy0 MOMOLLb
nonyyaTernto coumanbHbIX YCnyr B
packpbITUA 7 mMobunmsaumm
BHYTPEHHMX PECYPCOB, pPeELUeHVE WU
NpodmnakTuKy  3TUX  coluarbHo-
MCUXONOrMYecKnx Npodnewm;

BbIsIBIIEHME MCMXOSIOrMYECKUX
npobnem, CTOALLMX nepeg
nonyyatenem  coumanbHbIX  yChyr
(BHyTpUCEMENHbIE, OEeTCKO-
pPOAUTENLCKUE, MEXIMYHOCTHbIE,
CYNpy>XecKue, Hble OTHOLLEHUS;

9MOLMOHarbHbIE ocobeHHOoCTU

NIMYHOCTM  Nony4vaTens  counarnbHbIX
ycryr, OCODEHHOCTM pasBUTUS W
noBegeHns nosiydatens coumanbHbIX
YCNyr, BHYTPUINYHOCTHBLIM  KOHQUIUKT
nony4yartenst coumanbHbIX YCIyr U UHble
npobriemsl);

oKasaHune nomowy B OpMyrnmMpoBaHuUm
3anpoca nosiydaTtenem coumnasnbHbIX

ycnyr,
060p Nncunxoriormn4eCckoro aHamHe3a,
pa3bAaACHEHNE nony4yartersnto

coumanbHbIX ycnyr cytnm npobnem wu
onpenesieHne BO3MOXHbBIX MyTen UX
peLLeHUs:;

onpegeneHne peakuum nony4varens
coumanbHbIX YCyr Ha MMeLMeECS
NpobrnemMbl U YPOBHS MOTMBALUN K UX
NPEeoaoNIEHNIO;

paspaboTka ans nony4varens
coumanbHbIX YCIyr pekomeHgauui no
PELLEHNIO  CTOAWMX  neped HuM
NCUXONOMMYECKnX npodnem;




3anorHeHne
nporpamMmmbil
peabunutauymm
coumanbHbIX ycryr

NHOMBWAOYaNbHON
(nnaHa, KapThbl)
noslyyqaTens

3.3 [MpoBeneHue

aoBepuTenbHbIX becen

[NpeoycmarpuBaet
nony4yarernto coumanbHbIX
NCUXOSIOrMYECKOMN MOMOLLN:
Geceabl MO  WHTEpPECYOLWMM  €ro
npobrnemam B Uensax COOenUcTBUS B
MoOMNM3auun  ero  NCUXONOrMYEecKuXx,
doM3nYECKUX, NHTENNEKTYyarnbHbIX
pecypcoB Ans BbiXO4a W3 KPU3UCHOW
cuTyauumn.
[MpooosmKUTENbHOCTb
MUHYT

OKa3aHune
ycnyr

He ©Oonee 45

4. CoumarnbHo-negarornyeckme ycnyrm




4.1

KoHcynbTupoBaHue
brnvxanero  OKpyXeHus
nonyyatens  coumanbHbIX
ycnyr no BOMNpocam
couunanbHoOn
peabunutauymm

[NpeoycmarpuBaeT:

BbisIBieHMe npobnembl  nonyyatens
coumanbHbIxX ycnyr (cobecegoBaHune C
HUM, C negaroramm obpasoBaTenbHOro
yupexaeHus u T.4., nsyvyeHme npobnem
C  WCNOMb30BaHMEM  COBPEMEHHbIX

METOAUK);
npenocTaBrieHne namsTkm 00
opraHu3auuu couuanbHoro

obcnyxmMBaHna Ona pelweHns npobrnem
nony4yartensi coumanbHbIX YCyr;
yCTaHOBIIEHUNE KOHTaKTa co
cneymanucTamm opraHusaLuu
coumarnbHbIX yCnyr, npuBieKaembiMum
AN peLLeHnst npobnewm;

nonbop n paspaboTka MeToANYECKOoro
MaTepuara no 3asiBrieHHon npobneme;
npeacTasrieHne nony4yarernto
coumarnbHbIX YCIyr pekomeHgauui no
BOMpOCaM  BOCMUTaHUS,  KOPPEKLUU
AETCKO-poaUTENbCKUX OTHOLLEHUIA,
dhopMmpoBaHUA CYNPY>KECKNX n
CeMeNHbIX OTHOLLEHWIA;

TeCTUpOBaHUe nony4yarens
coumarnbHbIX YCryr ¢ UCMNOfb30BaHNEM
KOMNbIOTEPHbIX Mporpamm (TecToB) Mo

BOMpocam OEeTCKO-poanTENbCKUX
OTHOLLEHUIA, NHTENNEKTyarnbHoro
pa3BuUTUSA pebeHka, CTENeHn
NOArOTOBIIEHHOCTM K LUKONE U T.4.;
o6paboTky pe3ynbTaToB
TECTMPOBAHUS;

pa3paboTky n npeacTaBrieHne
pekomeHaaunn Ha OCHOBE
TECTUPOBaHUA (ydacTve B TPEHMHrax,
NHANBMAYaAIbHbIX 3aHATUAX co
cneyuanucTamm);

3anorHeHne AOKYyMEHTaumm Ha

nonyyatenst coumanbHbIX YCIyr.
[MpooormxutenbHocTb He Oonee 30
MWHYT 3a OAHO MoCeLLEHne




4.2 Ob6yyeHne poacTBeHHUKOB || MNpeaycmatpuBaer:

nony4yatenss couuasnbHbIX || BbISCHEHWE cTeneHu BriageHus

ycnyr NPaKTUYECKUM || PpOACTBEHHMKAMM HaBblkaMu OOLLEro

HaBblkam obLLUero yxoga 3a || yxoaa;

HUAM HarnagHoe obydyeHne npakTU4ECKUM
HaBblkaM OCYLLECTBMEHMS npoueayp
obLLero yxoaa, B BbINOSIHEHUN KOTOPbIX
y pPOACTBEHHUKOB BO3HUKAIOT
3aTpyaHeHus;

OLlEHKY YCBOEHUA poaCTBEHHUKaMMU
BHOBb NPUOBPETEHHBLIX  HAaBbIKOB
obLuero yxoaa

4.3 O6yyeHne uneHoB cembu || MNpeagycmartpuBaer:

ocHOBaMm MeOuKO-
NCUXOSOrMYECKUX n
couuansHO-MeauLMHCKNX
3HaHUN Ona  NpoBeaeHus
peabunnuTayMoHHbIX
MEpPOMpPUATUA Ha JOMY

BbISIBIIEHWE  MeOUKO-NCUXOSTOrMYEeCcKnX
N coumnanbHO-MeauLMHCKUX npobnem,

CTOSALLMX nepeg nony4yatenem
coumarnbHbIX YCNyT;
pa3bsCHEHne nonyyartento

coumanbHbIX YCryr cytun npobrnem wu
onpenesieHne BO3MOXHbBIX MyTen UX
PELLEHNS;

pa3paboTky ans nony4varens
coumanbHbIX yCnyr pekoMeHgauunm no
PELLEHNIO  CTOAWMX  MNeped  HuMm
coumanbHO-MeauLMHCKUX Npobnem;
npuBneYeHne B cnyyae
HeobxogmMmocTu K paboTe ncuxonora
(Npwn ero HanM4wun);

cocTaBrieHune B cnyyae
HeobxoaMMoCTH rpadmka
KOHCYrbTauui  MHAMBMAYANbHOTO U

[PYMMOBOro XapakTepa;
NPOBEAEHNEe CepuM WHOMBMAOYaArbHbIX

(rpynnoBbIXx) KOHCynbTauum no
npobrieme nonyyatena couuasbHbIX
ycnyr B COOTBETCTBUU c
pa3paboTaHHbIM rpadmKoMm;

3anosHeHune NHANBMAYabHOW
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumarnbHbIX YCNyr, Y4E€THO-OTYETHOMN
OOKYMEHTaLMm




4.4 UreHne >xypHaros, rasert, || lNpegycmatpusaer:

KHWUM YyTeHWe, B TOM 4YMCNe B OpraHu3auuu
coLmarnbHoro obcnyxmBaHug,
noslydaTenem coumarnbHbIX YCIyr KHW,
raseT U XypHaros

4.5 Opranunsauus netHero || lNpegycmartpusaer:

oTAbIXa n3yyeHve crnucka nosiydartenemn
coumarbHbIX YCNyr,
nx MeOMNLMHCKUX NnoKasaHuw,

COCTOSIHUS! UX 30POBbS;

pa3paboTKy TemMaTuKM 1 NnaHa 3aHATUN
AN nonyyatenst counanbHbIX YCIyT;
KOMMMEKTOBaHWe rpynn Afs 3aHATUA B
COOTBETCTBUM C  WUHTEpecamn U

noXxenaHusaMu nony4arens
coumanbHbIX  yCnyr, MeaULUHCKUMM
nokasaHusaMm COCTOSAHUSA ero
3[10POBbS;

OpraHus3auuio 1 npoBedeHne JeTHero
OTAblXa, COOEeNCTBME B MNpoBeneHuU
0340POBUTENBHON MTMMHaCTUKW,
3aHATUA  U3KYIBTYPON U CNOPTOM,
AHEBHONO CHa, BOAHLIX npouenyp,
3aKkanmBaHua (NPUHATUE BO3AYLUHbIX

BaHH);

onpeaernexHue OpraHn3aunoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUM B Mecsdle, Heaene, 4yactoTta
3aHATUN B Heaento, nX
NPOAOIPKATENBHOCTL);

npoBegeHNEe 3aHATUA B COOTBETCTBUM
C rpadpmkom

1 NriaHoM paboThl;

3anoriHeHne NHAVBUOYanbHOW
nporpamMmmbl (nnaHa, KapThbl)
peabunutauymm nony4varens
coumanbHbIX yenyr

5. CoumanbHO-TpyaoBLIE YCITyTU




5.1

Copencteue
POLCTBEHHMKaM
nonyyarena  couuarnbHbIX
ycryr B HaxoxgeHwuu
paboTbl no rmokomy

rpadomky

[NpeoycmarpuBaerT:

COOENCTBME B pPELLEHMM BOMNPOCOB
3aHATOCTH (TpygoycTpouncTse,
HanpaBneHun Ha KypcCbl
NepenoaroToBKN, MNOUCKE BPEMEHHOW
(cesoHHon)  paboTtbl, paboTbl C
CcoKpalleHHbIM pabovnm OHEM, paboThl
Ha Zomy);

cooencTeve B NOCTAHOBKE Ha Yy4eT B
LLEHTPE 3aHATOCTY;

COOENCTBME B pPELLEHMM BOMNPOCOB
NoaroTOBKNM M MNepenoaroToBKN 4epes
CIy>Obl 3aHATOCTM U T.4.
[MpooormxutenbHoCcTb He Oonee 60
MWHYT 3a O HO noceLleHne

6. CouunanbHO-NpPaBoBLIE YCITyTU

6.1

KoHcynbTupoBaHue no
coumarnbHO-NpaBoBbIM
BOMpocam

[NpeoycmarpuBaert:

BbIACHEHME  XWU3HEHHOM  CUTyauuu
nony4yartensi coumanbHbIX YCnyr;

nadvy pa3bACHEHUN nony4yarernto
coumarnbHbIX YCyr Mo  BOMpocam,
KacaroLwmmcs rpaXkgaHCcKoro,
XXUIMULLHOTO, TPYAOBOro, MNEHCUMOHHOTO,
YrofioBHOTO  3aKkoHoAdaTenbCTBa, a
TaKkke OXpaHbl ero npas, cBobog wu
3aKOHHbIX MHTEPECOB;

obecneyeHve nonyyarensa coymasbHbIX
ycnyr MHJpOpMaLMOHHO-
MeToOuYEeCKUMN  MaTepuanaMmm  no
yKasaHHbIM BOMpOCaMm.
[MpoOomKNTENBHOCTL OKa3aHus YyCIyrm
He 6onee 30 MUHYT




6.2

Okasanue NOMOLLM B
HanMcaHun 3asiBNeHnN,
NpeasioXeHun, xanob

[NpeoycmarpuBaert:

BbISICHEHNE  >XU3HEHHOW  CUTyauuu
nonyyatenst coumanbHbIX YCIyr;
oKasaHue NOMOLLM nonyyaTtento
coumanbHbIX YCRyr B HanMcaHwuu
3asBrneHnn,  nNpeanoXxeHun,  xkanob,
BKOYasn pa3paboTKy 1 HanpasreHne B
COOTBETCTBYHOLME opraHM3auuu
3anpocoBs, xogaTtancTs.
[MpoAomMKMTENBHOCTL OKa3aHus yCnyru
He 6onee 60 MUHYT

6.3

Okasanue NOMOLLM B
0dPOPMISIEHUN LOKYMEHTOB

[NpeoycmarpuBaert:

BbIACHEHME  XWU3HEHHOM  CUTyauuu
nony4yarenst coumanbHbIX YCnyr;
oKasaHue NOMOLLM nony4yarento
coumanbHbIX yCryr B OQOpMIieHUn U
BOCCTaHOBIIEHUN Pa3nNMYHbIX
OOKYMEHTOB (OOKYMEHTOB,
YOOCTOBEPSOLLNX NIMYHOCTD,
AOKYMEHTOB Ha nony4vyeHve
MOSIOXEHHbIX MO  3aKoHo4aTenbCTBY
Mep couuvanbHOW noaaepKKn, MNeHcun,
nocobun, Ha  peweHve  Opyrnx
BOMPOCOB CoLManbHON peabunuraumm),
BKITHOYaoLLEN pa3paboTky n
HanpaBfeHne B  COOTBETCTBYOLIME
opraHu3auumn 3anpocoB, Xo4aTancTB.
[MpOoOOmKNTENBHOCTL OKa3aHus YCIyrm
He 6onee 60 MUHYT

6.4

Okasanue NOMOLLM B
3awmTe npaB U 3aKOHHbIX
MHTEpecoB  nosny4varternen
coumanbHbIX yenyr

[NpeoycmarpuBaerT:

BbISICHEHNE  >XU3HEHHOW  CUTyauuu
nomnyyatenst coumanbHbIX YCIyr;
nHopMmmnpoBaHme nonyyatens
coumanbHbIX YCIyr O NyTSX pean3auunm
€ro 3aKOHHbIX NpaB;

pasbsCHEHME npaBa Ha MonydYeHne
B6ecnnaTtHON PUANYECKON MOMOLLIN.
[MpoAomKUTENBHOCTL OKa3aHus yCnyru
He 6onee 60 MUHYT




6.5

Onpegnenexue B
cneumnanbHbIn JOM-
WHTEpHarT,
NCUXOHEBPOSIOMMYECKUN
OOM-UHTepHaT

[NpeoycmarpuBaerT:

oKasaHue nosydaTtento coumanbHbIX
ycnyr  6ecnnaTHOM  OpyaNYECKomn
MOMOLLX MO BOMPOCY onpeneneHvs B
cneuunanbHbIN AOM-UHTEpHaT,
NMCMXOHEBPOSONMYECKNA AOM-UHTEPHAT;
cogencTeve B odoopMIIEHUN
OOKYMEHTOB, B TOM 4MCIEe NOAroTOBKY
n HanpaBneHue 3anpocos B
COOTBETCTBYHOLWE OpraHn3aLuu;
nomowp B cbope HeobxoauMblX
OOKYMEHTOB ans onpeaeneHus
nonyyaTtens couuanbHblX YyCryr B
cneuunanbHbIN AOM-UHTEpHaT,
NMCMXOHEBPOSONMYECKNA AOM-UHTEPHAT.
[MpoAomMKUTENBHOCTL OKa3aHus yCnyru
He 6ornee 45 MUHyT

6.6

Copencteue B
BOCCTaHOBIIEHUN
yTpayeHHoro (coxpaHeHun
3aHMMaeMoro) XUNbS,
HacneacTsa

[NpeoycmarpuBaer:

BbISICHEHNE  >XU3HEHHOW  CUTyauuu
nonyyatensi coumanbHbIX YCIyr;
OoKaszaHue nony4vatenio couuarnbHbIX
ycnyr  6ecnnaTHOM  OpyaNYECcKom
nomoLm B BUae NpaBoOBOro
KOHCYfbTMPOBaHMS B YCTHOM U
NMMCbMEHHOM (popme No Borpocam
BOCCTaHOBEHNN yTpayYeHHOro
(COXpaHEeHUN  3aHMMAEMOr0)  XXUIbs,
HacneacTsa;

cogencteme B cbope HeobxoanMblxX
OOKYMEHTOB M  OOCTaBKy WX B
COOTBETCTBYHOLUME OpraHn3aLunm;
cogencTeve B odoopMIIEHUN
OOKYMEHTOB, B TOM 4MCe NOAroToBKY
n HanpaBneHue 3anpocos B
COOTBETCTBYHOLUME OpraHmn3aLmnum




6.7 Copencteme B nosnydeHuun || Mpegycmatpusaert:
nonuca 06s3aTenbHOro || BbISICHEHWE — KU3HEHHOW  CUTyauuu
MeOMULNMHCKOro nonyyatensi coumarnbHbIX YCIyr,;
CTpaxoBaHugd cogencteme B cbope HeobxoanMblX
OOKYMEHTOB M JOCTaBKy UX B
COOTBETCTBYHOLUME OpraHn3aLum.
[MpoaomKUTENBHOCTL OKasaHus yCnyru
He 6onee 60 MUHYT
6.8 [NogrotoBka ookymeHToB B || lNpeoycmaTpuBaer:
rocy4apCTBEHHble OpraHbl, || BbIACHEHWE  XW3HEHHOW  cuUTyauuu
opraHusauuu n (unn) cygbl nony4yartensi coumanbHbIX YCNyr;
cogencteme B cbope HeobxoanMblxX
[ OKYMEHTOB;
cogencTeve B odoopMIIEHUN
OOKYMEHTOB, B TOM 4uCNe NoAroTOBKY
n HanpasneHve 3anpocos B
COOTBETCTBYHOLUME OpraHn3aLum
6.9 Copenctene B nonyveHuun || Mpegycmartpusaert:
BGecnnaTHOM OPUONYMECKON || BbISCHEHME  >KU3HEHHOM  CUTyauum
MOMOLLWM B COOTBETCTBMM C || nonyyaTensa coumarnbHbIX YCNyr;
AEeNCTBYOLWMM MH(popMMpoBaHMe nonyyarens
3aKoHo4aTeNbCTBOM coumarnbHbIX YCIyr O NyTSX peanysauum

€ro 3aKOHHbIX NpaB;
pasbsiCHEHME MnpaBa Ha MNony4YeHne
GecnnatHOM HOPUANYECKOM MOMOLLM
cornacHo 3akoHy CaHkT-[NeTepbypra ot
19.09.2012 N 474-80 "O 6ecnnatHom
opuandeckon  nomoum B CaHKT-
MeTepbypre".

MpooomKMTENBHOCTL OKa3aHUs YCIyru
He 6onee 60 MUHYT

7. Ycnym B Lenax noBblWeHUss KOMMYHUKaATMBHOIO MOTeHUmarna nonyvarenen
coumarbHbIX YCIyr, UMEKLLMX OrPaHUYEHNSA XN3HeLEATENTbHOCTU, B TOM YuCrie
JeTen-mHBannaoB
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7.1

Ob6yyeHune HaBblKaMm
(nooaepxaHne  HaBbIKOB)
couunanbHO-6bITOBOM
agantauum

[NpeoycmarpuBaert:

N3y4yeHne InMYHOro Aena nony4varens
coumanbHbIX  ycnyr,  pesynbTaToB
ANarHOCTUKMN n pekoMeHaauumn
CMNeunanicToB;

BolbOp doopM u mMeTogoB paboTbl C
nosnyyaTtenem coumarnbHbIX YCNyr;
pa3paboTky NPaKTUYECKNX
pekoMeHaauumn ans negaroros,
BocnutaTenen, ApyrMx cneuuanncToB
no Bornpocam peabunutaumm nuy C
OrPaHNYEHHbIMM BO3MOXXHOCTAMM
3[10pOBbS;

onpenerieHne CpokoB, OOPM 1 YCIOBUI
oby4yeHnss OocHoBaM  [OOMOBOACTBA
nonyyatensi coumanbHbIX YCIyT;
npoBegeHne obydeHus NPaKTUYECKUM
HaBblkam (MoA4EPXaHUM  HaBbIKOB)
couunanbHo-6bITOBOM agantauun, B
BbIMOMHEHMM KOTOPbIX Yy MNoTpebutens

coumanbHbIX ycnyr BO3HUKAOT
3aTpyAHEHUS;
OL|eHKY YCBOEHMS BHOBb

NPUOBPETEHHBIX HABLIKOB COLMarbHO-
ObITOBOM aganTauuuy;

opraHu3auuto NCUX0Noro-mMmeaunKko-
negarorm4eckoro COMNPOBOXOEHNS
nonyyaTtens coumanbHblX YyCryr B
npouecce obyyeHus;

NpoBeAEeHNE MOHUTOPUHIa pe3ynbTaToB
0by4eHus




7.2

Copencteue B
obecne4yeHun (nogbop,
Nofy4YeHne) TEXHNYECKUMM
cpeacteamm
peabvnmtaumm, B TOM
yucne BcnomMoratesribHbIMu
TEeXHUYECKUMMU
cpeacteamm
peabuvnmtaummn, wu
MeaULUHCKUM
obopyaoBaHUeEM

(Mrm)

[NpeoycmarpuBaert:

cogencTeve B odoopMIIEHUN
HeobXoANMbIX JOKYMEHTOB;

MOMOLL B 3akase NPOTE3HO-
opTonean4yeckoro nspgenus,

TEXHUYECKOro cpeacTea peabunuraumm
N KOHTPOSb 3a ero 40CTaBKOW;

COMpOBOXOEHNE B  MEeOULMHCKYHO
opraHusauuio, NPOTE3HO-
opTtoneanyeckoe  npeanpuaTue  u
obpaTHO;

npuobpeTeHne TEeXHUYECKUX CpeacTs
peabunurayum, B TOM Jyucne
BCroMoraTesbHbIX TEXHUYECKUX
cpeacts  peaburwmtadun, 1 (Mnn)

MeauUMHCKoro obopynoBaHust 3a cuyet
OEHEeXHbIX  CcpencTB nonyyatens
coumarnbHbIX ycrnyr u (Mnu) nonyyvyeHue
TEXHUYECKUX CPedCcTB peabunutauum,
B TOM u4ucrie BCroMoratesbHbIX
TEXHUYECKUX CPeACcTB peabunutauum,
n (unn) mMeguumMHCKoOro obopyaoBaHus
3a 4YaCcTUYHYIO Nnarty;

A0CTaBKy TEXHUYECKUNX cpeacTs
peabunutauuu;
OKOHYaTeNbHbIN pacyeT C

nosnyyaTenem coumarnbHbIX YCNyr.
[MpooormxutenbHocTb He Oonee 60
MWHYT 3a OAHO MOCeLLEHME




7.3

O6yyeHne NOMb30BaHUIO
TEXHUYECKMMM
cpeacTBamm
peabvnmtaumm, B TOM
yucre BCroMoraTenbHbIMU
TEXHNYECKMMM
cpeacTBamm
peabunutauun, n
cpeacTBamm yxoaa

[NpeoycmarpuBaert:

N3ydeHne nMYHOro fena nosnyyarens
coumanbHbIX  YCRyr, pe3ynbTaToB
avarHoctmyeckoro obcrnegosaHus U
pekoMeHaaunn crneumanmcTos;
onpeaeneHue peabunmtayoHHOro
noTeHuuana nornyyartens couuanbHbIX
ycrnyr Mo 3anucam  chneuuanucToB
MeLUKO-CoLManbHOW 9KCNepTu3bl
(ncuxonoro-mMmeauKo-negarorn4eckom
komuccum) (ganee - MC3 (MNMMIK);
nonbop TEXHUYECKNX cpeacTts
peabunmtaumm B COOTBETCTBUM C
TANOM U CTPYKTypon  aeduekTa,
ocobeHHOoCTAMM NCUXomM3n4eckoro
pasBUTUS n peabunmTayMoHHbIM
NOTEHLManom nosydaTensa coumanbHbIX
ycnyr Bblibop doopM 1 MeTogoB paboThl
C nosny4varenem coumanbHbIX YCyr;
paspaboTky TemMaTtukm W MraHa
3aHATUW, UVHCTPYKUUW NO TEXHUKEe
6e3onacHOCTM BO BpeMsi 3aHATUU C
nony4yarenem couunasbHbIX YCIyr;
NOAroTOBKY HeobXoaNMbIX
TEXHUYECKMX CpeacTB peabunurauun,
HarnmsaHbIX nocodumn (Tabnuu,
PUCYHKOB, KapT, CXeEM) Ans
opraHmsaunmn 3aHATUN;

onpegeneHue OpraHn3aunoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUM B Mecdle, Heaene, 4yactoTta
3aHATUN B Heaento, nX
NPOAOIPKATENBHOCTD, MEecTO
npoBeaeHns);

NpoBedeHNe 3aHATUM B COOTBETCTBUU
C rpagmkoMm n nnaHom paboTbl (He
meHee 10 ceaHcoB);

3anosnHeHune NHANBUAYabHOW
nporpamMmmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumanbHbIX YCNyr, Y4E€THO-OTYETHOWN
OOKYMEHTaLum




7.4

O6yyeHne NOMb30BaHUIO
TEXHUYECKMMM
cpeacTBamm
peabvnmtaumm, B TOM
yucre BCroMoraTenbHbIMU
TEXHNYECKMMM
cpeacTBamm
peabunutauun, nmu,
OCYLLECTBIISIOLLMX YXO4 3a
nonyyaTtenem coumanbHbIX

ycnyr

[NpeoycmarpuBaert:

N3ydeHne nMYHOro fena nosnyyarens
coumanbHbIX  YCRyr, pe3ynbTaToB
avarHoctmyeckoro obcrnegosaHus U
pekoMeHaaunn crneumanmcTos;
onpeaeneHue peabunmtayoHHOro
noTeHuuana nornyyartens couuanbHbIX
ycnyr no 3anucam cneuymanmuctos MC3
(MMIK);

nonbop TEXHUYECKNX
peabvnmtaumm B
TAMOM U CTPYKTYpOW
ocobeHHOoCTAMM NCUXom3n4eckoro
pasBUTUS n peabunnTayoHHbIM
NOTEHLManom noslydaTens coumanbHbIX
YCIyr,;

Bolbop dopM u mMeTogoB paboTbl C
nony4yarenem couunasbHbIX YCIyr;
pa3paboTky TemMaTtukm W MrfaHa
3aHATUW, UVHCTPYKUUW NO TEXHUKEe
6e3onacHOCTM BO BpeMsi 3aHATUM C
nony4yarenem couunasbHbIX YCIyr;
NOAroTOBKY HeobXoaANMbIX
TEXHUYECKMX CpeacTB peabunurauunm,

cpencTs
COOTBETCTBUN C
nedoekTa,

HarnmsgHbIX nocodwumn (Tabnumu,
PUCYHKOB, KapT, CXEM) Ans
opraHusaunmn 3aHATUW;

onpeaeneHue OpraHn3aunoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUM B Mecsle, Hegene, 4yactoTta
3aHATUN B Heaento, nX
NpPOOOIKUTENBHOCTD, MECTO
npoBeaeHns);

NpoBedeHNe 3aHATUM B COOTBETCTBUU
C rpagmkoMm n nnaHom paboTbl (He
meHee 10 ceaHcoB);

3anosHeHune NHANBMAYabHOW
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumarnbHbIX YCNyr, Y4E€THO-OTYETHOWN
OOKYMEHTaL MK




7.5 Copencrteue B
OPOPMJSIEHNUN  OKYMEHTOB
M Bbldada Ha npokar
peabunmtayoHHOro
obopynoBaHus

[NpeoycmarpuBaeT:

N3ydeHne nMYHOro fena nosnyyarens
coumanbHbIX  YCRyr, pe3ynbTaToB
avarHoctmyeckoro obcrnegosaHus U
pekoMeHaaunn crneumanmcTos;
onpeaeneHue peabunmtayoHHOro
noTeHuuana nosnyyartens couuanbHbIX
ycnyr no 3anucam cneunanmctos MC3
(MMIK);

noaodop TEXHNYECKMX cpencTs
peabunmtaumm B COOTBETCTBUMM C
TANOM U CTPYKTypon  OeduekTa,
ocobeHHOoCTAMM NCUXom3n4eckoro
pa3BUTKS n peabunmTayoHHbIM
NOTEHLManom nosydaTens coumanbHbIX
YCIyr,;

BolbOp dopM u mMeTogoB paboTbl C
nony4yarenem couunasbHbIX YCIyr;
pa3paboTky TemMaTtukm W MrfaHa
3aHATUN, UHCTPYKUUA MO  TEeXHUKEe
6e3onacHOCTM BO BpeMsi 3aHATUM C
nony4yarenem couunasbHbIX YCIyr;
NOAroTOBKY HeobXoaNMbIX
TEXHUYECKMX CpeacTB peabunurauun,
HarnmsgHbIX nocodwumn (Tabnumu,
PUCYHKOB, KapT, CXeM) Ans
opraHusaunmn 3aHATUW;

onpegeneHue OpraHn3aunoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUM B Mecsle, Hegene, 4yactoTta
3aHATUN B Heaento, nX
NpPOOOIMKUTENBHOCTD, MEecTO
npoBeaeHns);

NpoBeAEeHNe 3aHATUM B COOTBETCTBUU
C rpagmkoMm n nnaHom paboTbl (He
mMeHee 10 ceaHcoB) 3anosfiHeHue
NHAMBUAYanNeHOM nporpaMmmbl (nnaHa,
KapTbl) peabunutaunm nosyvarens
coumanbHbIX YCIyr, Y4Y4eTHO-OTYETHOM
AOKYMEHTaLuu

NMpunoxeHue N 2. NMopagok npegocraBrieHUs
counanbHbIX YCIyr NnocTaBLUKaMU




couuarnbHbIX YCIyr B NoslycTauMoOHapHOM
dopme coumanbHoro oocnyxmsaHma B CaHKT-
NMeTepOypre

[MpunoxeHune N 2

K nocTaHoBreHuto NpaBuTenscTea
CaHkT-lNeTepbypra

oT 29 nekabps 2014 roga N 1283

(c nameHeHmsamn Ha 30 uroHsa 2016 roga)

1. OOLwWKMe nonoxeHus

1.1. MMopsiaok NpemocTaBneHnss coumanbHbIX YCNyr NocTaBLMKaMM CouManbHbIX
ycnyr B nomnycTauuoHapHou dhopme couunansHoro obcenyxuBaHua B CaHKT-
[MeTepbypre (nanee - MNopsigok) paspaboTaH B COOTBETCTBMM C NyHKTOM 10 cTatbu
8 ncrartben 27 PenepanbHoro 3akoHa "O6 ocHoBax coLmanbHOro o6 cnyxkMBaHus
rpaxaaH B Poccunckon Penepaunn” (aanee - ®enepanbHoint 3akoH N 442-93), a
Takxke nyHkToMm 9 ctatbmn 3 3akoHa CaHkT-[leTtepbypra ot 24.12.2014 N 717-135 "O
coumansHomM obcnyxmBaHun Hacenexnus B CaHkT-MNeTepbypre” (aanee - 3akoH).

1.2. CoumanbHoe obcnyxuBaHne B MonycTaunoHapHoOM dopMe CoLmansHOro
obcnyxmMBaHUA BKMtoYaeT B cebs AeAaTenbHOCTb NO NpeoCTaBfeHno colnarnbHbIX
ycrnyr nonyydatensMm coumarnbHbIX  YCAYr, TMPU3HaHHBbIM  HYXOAlWMMUCA B
coumanbHoM OBCnymBaHMK, KOTOpas HanpaefieHa Ha yrydleHue YCIoBUA WX
XMU3HEOEeATENbHOCTMI.

1.3. lepeyeHb coumarnbHbIX YCnyr, OKasblBaeMblX B MOMycTauuoHapHou dopme
couuanbHoro obcnyxuBaHus nocTaBWMKamMu couunanbHbiX ycryr B CaHKT-
[MeTepbypre, yTBEPXKOEH 3aKOHOM (Oanee - [epeyeHb ycnyr).

1.4. CounanbHble ycnyru B nofnycTaunmoHapHoW  ¢opMe  coumarbHOro
obCcnyxMBaHUA NpeoCTaBATCA UX NofydyaTenam B onpeneneHHoe BpemMs CYTOK
¢ nepuogamu npebbiBaHNs [0 YETbIpeX YacoB U CBbILLE YETbIPEX YacoB.
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1.5. Ona npepocTtaBneHna couumarnbHbIX YCryr B norycTauuMoHapHou dopme
coumanbHoro obcnyxumBaHns rpaxaaHvH UM ero 3akoHHbI NpeacTaBuTesNb (ganee
- nNpeacTaBuTenb) NogaeT B NMUCbMEHHOW UM 3NeKTPOHHOW opMe 3asBreHne o
NpefoCTaBliEHNN CoLMarnbHbIX YCIYr, COCTaBfIEHHOE MO dopMme, YTBEPXOEHHOM
npukasom MuHMUCTEPCTBA Tpyada M coumanbHou 3awmTtbl Poccumnckon Pegepaiimm
ot _28.03.2014 N 159H "O6 yrBEepxaeHun ¢bopMbl 3asgBNeEHU O NpeaoCcTaBNeHUU
coumanbHbIx ycnyr' (ganee - 3asiBfieHuWe), B agMUHUCTpauuo panoHa CaHKT-
[MeTepbypra N0 MECTY XUTENbLCTBA UM N0 MeCTy NpebbiBaHUA rpaxgaHuHa (qanee
- aJMWHCTpPaLKNA panoHa).

1.6. 3asiBrneHne n OOKYMEHTbI, YkasaHHble B pa3dgerne 5 lNopsagka, B TedeHue nNaTtu
pabounx OHen C gaTbl Nogayn rpaxgaHMHOM 3adBfieHUst pacCMaTpuBaloTCS
Komuccmen no npuHATUIO pelleHMin O MPU3HaAHUW rpaxgaH HyXgalowmMmucs B
coumanbHOM OBCnyXMBaHUM M MO COCTaBIIEHNIO MHAMBMAYANbHbLIX MNPOrpaMm
npenocTaBfieHna couuranbHbIX yCnyr, OpMUpyeMon rnpu agMUHUCTPaLMM panoHa
(nanee - Komuccus).

PeweHne o npefoctaBfieHMN rpaxgaHaMm CPOYHbIX CouMnasrbHbIX YCryr B
nonycTauMoHapHOM hopMe coLlmarnbHOro obcnyxmeBaHusa npuHumMmaetcs Komuccuen
B €Hb MOCTYNSIEHNS 3asiBreHus.

1.7. Tlpn onpegeneHnn HeOOXOOAUMbLIX rpaxdaHWHY BWOOB UM KOnu4yecTBa
coumarnbHbIX ycnyr, npegocTaBnsaeMbiX B MonycTaunoHapHou opmMe CoLmansHOro
obCnNyXMBaHUA, YYUTBHIBAETCSH HYXOAeMOCTb nosflydatens couuarnbHbIX YCIyr B
NOMNy4YeHUN Takux YCryr, XapakTep O0CTOATENbCTB, KOTOPbIE YXYALAT UM MOryT
yXyOLnMTb  YCHOBUA €ro  XuM3HededATenbHOCTW, a TakXe pekomMeHayemas
WHOMBMAYyanNbHas  nporpaMmMa  couuManbHOro  obcnyxmBaHuA  nonyyaTernemn
coumarnbHbIX YCIyr, yTeepxaeHHas KomuteTtoMm no couwmansHon nonmtuke CaHKT-
MeTepbypra Ana gaHHOM KaTeropun nosnydvarenen couuvanbHblX ycnyr (ganee -
NHAUBMAYanbHasa nporpamma).

1.8. Monyyatenm coumnanbHbIX YCNyr BNpaBe y4acTBOBATb B MPABOOTHOLLEHNAX MO
NPeaoCTaBMEHNIO CoUMarnbHbIX YCNyr B MOMyCTaLMOHapHON dhopMe coumarbHOro
obCcnyxMBaHMA NMYHO MM Yepe3 npeacTtasuTens. [pu 3ToM nMYHOE y4vacTue B
MPaBOOTHOLLEHUSIX MO MOSyYEHUIO COLMAsbHBIX YCIyr nonyvaTtenen coumarnbHbIX
YCINyr HE NLLIAET ux npaea MMEeTb NPeLCTaBUTENS.

1.9. WNHdopmmpoBaHme rpakoaH, NPU3HaHHbIX Hy>XXgaroLwmMmnca B
nonycTauMoHapHOM couManbHOM OBCnyxmMBaHMKM, O MNopsgke MNpeaocTaBlieHUs
coumarnbHbix ycnyr, [lepeyHe ycnyr oOCyWeCTBNAETCA HENoCpeLCTBEHHO B
NOMELLEHMSIX MOCTaBLLMKOB COLMaribHbIX YCIyr, OKa3biBaloLMX coLmaribHble YCryrm
B nosycTaunoHapHon dopMe coumansHoro obcnyxumBaHusl, C UCNOSb30BaHUEM
9NEKTPOHHON WM TenedOHHOMN CBA3WN, WHJOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW
cetn "IHTepHeT", MHbIMM 0O LLEeLOCTYMNHBIMU cnocobamu.

2. CtaHpapT coumarnbHbIX YCIyr
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2.1. CoumanbHble ycnyru B nonycTtaunmoHapHon ¢opMe  couumarbHOro
obCcnyxmMBaHNA C nepuvoaom npedblBaHNSA 0O YeTblpeX 4YacoB MNPedocTaBfATCA
criegylowmm KaTteropuam nosydatesnien counasnbHbIX YCIyr:

rpaxxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTBIO  YTpaTUBLLMM
CNocobHOCTb K  CaMOOOCNYy>XMBaHUIO, OAWMHOKO  MPOXMBAKOLWMM,  OAWHOKO
NPOXMBaIOLLMM CYMPY>XECKUM napam;

rpaxxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTLIO  YTPaTUBLLMM
CNOCOBHOCTb K CaMOODCIY>KMBaAHUIO, NPOXMBAIOLLWMM B CEMBE;

WHBanMaam TPy4OCMOCOOHOro BoO3pacTa C  HapylweHusMn  mM3nYecKoro
pasBUTUS;

WHBanMaam TPy4oOCNOCOOHOro Bo3pacTa C  HapylweHUsIMM  YMCTBEHHOIO
pasBUTUS;

MHBanNMaam TpygocnocobHOro Bo3pacTa, Hyaawmmes B NpodeCcCroHaribHOM
oby4eHuu;

AeTaM-uHBanugam ¢ AsuratesnbHbIMU HAPYLLEHUSIMN Pa3BUTUS;

AeTaM-MHBanugam ¢ HapyLeHUs MM YMCTBEHHOIO pasBUTUS;

AeTAM-MHBanMgam ¢ CEHCOPHbIMU HapYyLLEHNAMWN Pa3BUTUS;

OETSM paHHero Bo3pacTa, MMeoLMM Npobrembl B pa3BuUTuu;

HECOBEPLLEHHONMETHMUM, HAXOAALWMMCS B COLMaribHO ONacHOM MOSIOXEHUN;

HECOBEPLLEHHONMETHMM MaTepsaM C MrageHuamMm W  HecOoBEepLUEHHONETHUM
6epeMeHHbIM;

nuamMm M3 yucra OeTten-cupoT U OeTen, ocTaBlmxcst 6e3  norneyeHus
poguTtenen, B Bo3pacte oT 18 Ao 23 neT, Haxo4AaWMXCA B TPYOAHOW YXU3HEHHOM
cuTyauum;

CEMbSM, Haxo4ALMMCS B TPyAHON XU3HEHHOW cutyaumn, C
HEeCOBEPLLEHHONETHUMN OETbMU;

CeMbsIM, OKa3aBLUMMCS B 3KCTpeMaribHOW CUTyaLuu;

XEeHLWMHaM, NocTpagaBLUMM OT NoObIX hopM Hacunus;

GexeHuaM W BbIHYXOEHHBIM nepecerneHuaM, Haxogsawumcss B TpygHOW
YXXM3HEHHOW CUTYyaLuu;

rpaxkgaHam, Xenawwmm MPUHATb Ha BOCMUTAHME B CEMbIO OETEeN-CUPOT U
AEeTen, ocTaBlUMXcsi 6e3 noneyveHust poauTenen;

CEMbSM, MPUHABLLMM Ha BOCMUTAHWME B CEMblD OETEen-CUPOT WU OeTewn,
ocTaBLUMxcsa 6e3 nonevyeHns pogutenen,

BUNY-mHMUMpOBaHHBLIM rpaXaaHam 1 YreHam nx ceMewu;

rpakgaHam, 3aBUCUMbIM OT MCUXOAKTUBHbIX BELLECTB;

rpaxgaHam  TpygocnocobHoro Bo3pacta 6e3  onpedeneHHoro  MmecTta
xutenocTtea (6e300MHbIM).



2.2. CoumarnbHble ycnyru B nofnycTaunmoHapHon ¢opMe  coumarnbHOro
obcnyxmBaHna C  nepuogom  npebbiBaHMA  CBbile  YeTbipex  4acoB
NpeaocTaBnATCA CNeayLWLMM KaTeropmsim nonyyartenemn coumanbHbIX YCnyr:

rpaxxgaHaMm MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTLIO  YTPaTUBLLMM
CNocobHOCTb K  CaMOOOCNYy>XMBaHUIO, OAWMHOKO  MPOXMBAKOLWMM,  OAWHOKO
NPOXMBAIOLLMM CYMPY>XECKUM napam;

rpaxxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTLIO  YTPaTUBLLMM
CNOCOBHOCTb K CaMOODCIY>KMBAHUIO, NPOXMBAIOLLWMM B CEMBE;

rpakgaHam noxurioro Bo3pacta 6e3 onpederieHHoro Mecta XuTenbCcTBa
(6e300MHbIM);

MHBanMaam TPy4OCnOCOOHOro Bo3pacTa C MHOXECTBEHHbIMU HapyLUEHUAMU
pasBUTUS;

WHBanMaam TPy4oCMnOCOOHOro BoO3pacTa C  HapylweHusMn  mM3n4ecKoro
pasBUTUS;

WHBanMaam TPy4oCnOCOOHOro Bo3pacTa C  HapyleHUsIMM  YMCTBEHHOIO
pasBUTUS;

WHBanMaam TPy4oOCNOCOOHOro Bo3pacTa C  HapylweHUsIMA  YMCTBEHHOIO
pasBUTUSA, HYKOAOLWMMCS B COLManbHO-TPY40BOW peabunmTtauum;

WHBanMgam TPY4OCNOCOOHOro Bo3pacTa C  CEHCOPHbIMU  HapyLUEHUAMMU
pasBuUTUS (NO 3PEHNIO);

AeTAM-MHBaNMM4am ¢ MHOXECTBEHHbLIMU HAPYLLEHNSIMU Pa3BUTUS;

AeTAM-MHBanMaam ¢ gBuraterbHbIMU HApYLLEHNAMWN Pa3BUTUS;

AeTAM-MHBanMaam ¢ HapyLEHNAMN YMCTBEHHOTO Pa3BUTUS;

AeTAM-MHBanMaam ¢ CEHCOPHbLIMWN HAPYLLEHUSIMU Pa3BUTUS;

HEeCOBEPLUEHHOSIETHNM, HAXOOAWMMCSA B COLMAnbHO ONacHOM NOSIOXEHUH;

rpaxkgaHam  TpygocrnocobHoro Bo3pacta 6e3  onpegeneHHoro  MecTa
xutenocTtea (6e300MHbIM).

2.3. CocTaB coumarbHbIX YCIyr, NpeaocTaBnsemMblx B nosiyctaumoHapHon copme
coumanbHoro obcnyxmMBaHus, BKItOYasd OnMucaHue couunasnbHbIX YCnyr B paspese
BMOOB COLMarbHbIX YCIyr, ykasaH B NpuIioxeHun K Mopaaky.

2.4. CocTaB coumarbHbIX YCIyr, NpeaocTaBnsemMblx B nosiyctaumoHapHon copme
coumanbHoro obcnyxmMBaHus, BKoYas nx obbem, B paspese BMOOB cCouMarbHbIX
yCnyr N Kateropui nosiydaTternen coumnanbHbIX YCIyr, popMUpyeTca U exerogHo
yTBepxagaetcs Kommtetom no counansHom nonutuke CaHkT-lNeTepbypra.

2.5. CoumarnbHble ycnyru B nonycTtaunmoHapHon ¢opMe  couumarbHOro
obcnyxMBaHNA NpPefoCTaBATCA MorydaTeno coumanbHbIX YCNyr B CPOKW,
onpefeneHHble B WHAMBMAOYaNbHOW MporpaMMe M OOroBope O npefocTaBfieHun
coumasbHbIX YCnyr, 3akmio4YaemMoM Mexdy MOCTaBLUMKOM COUMarbHbIX YCIyr w
rpaxgaHMHOM (NpeacTaBUTENeEM) (ganee - 40roBop); CPOYHbIE colmarnbHbIe YCnyrn
- B CpOKW, OOYCHOBMEHHblE HYXOaeMOCTbIO MornyyaTtens couuasbHbIX YCIyr
(HemenoneHHo).
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2.6. lNogywesble HOpMaTMBbLI PMHAHCUPOBAHUA COLMAanbHbIX YCIyr, OKa3blBaeMbIX
B  norfycTaunoHapHoM doopMe  coumanbHOro  OBCnyxmBaHus,  eXerogHo
paccuntbiBaloTCA KOMUTETOM MO SKOHOMWYECKOW MOSIUTUKE U CTpaTernyeckomy
nnaHvpoBaHuto CaHkT-lNeTepbypra c yd4eToM METOOMYECKMX PeKoMeHAaLun Mo
pacyeTy noAylieBblX HOPMAaTMBOB  (PMHAHCUPOBAHWUSA  COUMASIbHBIX  YCIIVT,
yTBEpXOeHHbIX nocTaHoBneHvem [lpaButenbctBa Poccuinckon Pegepauunmn ot
01.12.2014 N 1285, Ha OCHOBaHUM [aHHbLIX, MpeacTaBneHHblX KomuteTom o
coumansHon nonutnke CaHkt-lMNeTepbypra.

BenvymHa nogywesBbiX HOPMATMBOB (OMHAHCUMPOBAaHUA CouMarnbHbIX YCIyr Ha
oyepenHON oMHaAHCOBbLIN IO U Ha MaHOBbIN Nepuog yTeepxagaetca KomuteTtom no
9KOHOMMYECKOW MONUTMKE U cTpaTerndyeckomMy nnaHupoBaHunio CaHkT-leTtepbypra
exerogHo Ao 15 Hosbpsa TekyLero gMHaHCOBOrO roaa.

B 2015 rogy 3a nogyliesble HOpMaTMBbl (PMHAHCUPOBAHUSA COLMarbHbIX YCIyT,
OKasblBaeMblXx B MOSfycTauMoOHapHOM (opme coumanbHOro OOCnyXMBaHUS,
NPUHUMAKOTCA HOPMaTMBbl (OMHAHCOBBLIX 3aTpaT Ha OKasaHue rocydapCTBEHHbIX
ycnyr (BbInonHeHne paboT) rocygapCTBEHHbIMW aBTOHOMHLIMU U BHOOXETHBIMU
yupexgeHuamm CaHkT-leTepbypra B cdepe coumansHon 3awmtbl Ha 2015 rog n Ha
nriaHoBbIn nepvod 2016 v 2017 rogos, yTBEPXKOEHHbIE pacrnopshxkeHeM Komurteta
N0 9KOHOMMWYECKOW MOMUTMKE W CTpaTermyeckomy nnaHvpoBaHuio CaHKT-
[etepbypra ot 03.12.2014 N 154-p, AN AaHHON hopMbl OBCYy>XMBaHWS.
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2.7. OCHOBHbIMW MoOKa3aTensaMmu, onpeaensaiowLmmMn Ka4ecTBo couunanbHbIX YCryr B
nonycTaumoHapHoM bopme coumnarnbHOro obcrnyxmBaHud, SBASKOTCS:

nokasaTenu, xapakTepusylolme yaoBreTBOPEHHOCTb CouMaribHbIMWU yCryramu
nonyyatenen coumanbHbIX YCryr (Hanpumep, Ynucno o60CHOBaHHBIX Xarob, Ymcro
NONOXUTENbHBIX UMK OTpULLaTEeNbHBLIX OT3bIBOB O paboTe NocTaBLUMKa coumaribHbIX
ycnyr);

HarnmM4yne n COCTOAHME OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU MOCTaBLUMK
coumasnbHbIX YCrnyr OCYLIeCTBNSET AeATeNbHOCTb B cdepe MnonycTauMoHapHOro
coumanbHoro obcnyxuBaHus (ycTaB (MOMOXEHWE); PYKOBOACTBA, MpaBuna,
MHCTPYKUUW, METOAMKM paboTbl C nonyyaTensMm coumarnbHbIX YCIyr u
COBCTBEHHON AEeATeNbHOCTU; 3KCNIlyaTauuoHHble AOKYMEHTbl Ha obopyaoBaHue,
NpmbopbI 1 annapaTypy; UHble JOKYMEHTbI);

YMCMIEHHOCTb MorydaTenen couuasrnbHbIX YCMyr, OXBaYe€HHbIX CouMarbHbIMU
ycryramu y aHHOro nocTasLLUyKa CoLMarnbHbIX YCNyT;

OOCTYMHOCTb YCJIOBMM pasMeLLeHNs1 NOCTaBLLWMKOB couuMasibHbIX ycnyr (B TOM
Yucne OOCTYNMHOCTb NPedoCTaBlieHNs coumarnbHOro o6 CcrnyxMBaHns Ang MHBanuaoB
N OPYIUX UL, C Y4ETOM OrpaHUYEeHUN NX XU3HeOeATeNbHOCTH);

YKOMIMEKTOBAHHOCTb LUTaTa NocTaBLLMKa coumarbHbIX YCryr cneunanictamm n
nX KBanudomkawuus;

Harnm4mne crneumanbHOro U TEXHNYECKOro ocHalleHust (obopyaoosaHue, Npubopsl,
annapaTypa v T.4.) NOMELLEHU NoCcTaBLLMKa CoumarbHbIX YCIyr;

COCTOsIHWE UH(popMaLnmM O NOpsiAKe U NpaBurax NpegocTaBneHnsa coumarbHbIX
yCryr B NnosiycTtaunoHapHon popme coumansHOro o6 Cry>kMBaHus;

NOBbLILLEHNE KayecTBa cCouMarnbHbIX YCRyr U 9(PeKTMBHOCTU WMX OKasaHus
(onpependeTcs Ucxoas U3 MeporpuaTUA, HanpasfieHHbIX Ha COBEPLUEHCTBOBaHWNE
OEeATEeNbHOCTN NOoCTaBLLMKa couunarnbHbIX YCIyr Npu npegocTaBlieHun counarnbHbIX

ycnyr).

2.8. lpn oueHKke KadecTBa couMarnbHbIX YCIyr B nonycTauuMoHapHou dopme
coumarnsHOro obcnyu1BaH1a UCMONb3yITCA CreayoLwme KpuTepum:

MonHOTa MpedoCTaBlieHUs  couuvanbHbIX  ycnyr B COOTBETCTBUM  C
TpeboBaHNAMN AENCTBYIOLLEro 3aKOHOAATENbLCTBA;

CBOEBPEMEHHOCTb NpedoCTaBlieHNs counarbHbIX YCIyr, B TOM YUCIe C y4EeTOM
CTeneHun Hy>gaemMoCTu nosydartensd coumnarnbHbIX YCIyr;

pe3ynbTaTMBHOCTL (3(PPeKTUBHOCTL) NpeaocTaBrneHnsa CcoumanbHOM YCIlyrn
(ynyyLueHne yCroBUn Xn3HedeaTernbHOCTU NnoslydaTens couunanbHbIX YCIyr).

2.9. TlokasatenM KayecTBa NpedoOCTaBMeHMsI  couuMarbHbIX  YCryr B
nonycTawlMoHapHo opMe coLmarnbHOr0 06CNyKMBaHNS U OLLeHKa pesynbTaToB UX
NPedoCTaBMeHsT  MOCTaBLWKaMW  couuarnbHbIX  YCRyr  OnpeaenstTcss Mo
pesynbTatam NpeoCcTaBfeHnss couMarbHbIX YCIyr MPUMEHUTENBHO K Kakaomy
KOHKPETHOMY NosyvaTento counanbHbIX YCIyr.



2.10. YcnoBus npegocTaBneHnss coumasbHbIX YCyr B NoslycTaunoHapHon dpopme
coumanbHoro obCnyXMBaHUA ONpPeaensiTcss B COOTBETCTBUM C  YCIOBUAMM,
YCTAHOBJSIEHHbIMN  OEWCTBYIOLMM  3aKOHOAATENbCTBOM, C Y4E€TOM YCIIOBUMH,
YCTaHOBJIEHHbIX MOfy4aTesnio couuranbHbIX YCryr B MHOAMBUAYaNbHOW rnporpaMmme u
O0roBope.

211. Tlpn nony4yeHuu coumarnbHbIX Yycnyr B MonyctauuMoHapHon doopme
coumanbHoro obcnyxmMBaHus nostydaTenin coumnasnbHbIX YCIyr UMelT NpaBo:

Ha yBaXuTesflbHOe U N'yMaHHOE OTHOLLEHUE;

Ha BbI6Op NOCTaBLLMKa coLManbHbIX YCIYT;

Ha noslyydeHne GecnnaTtHoO B AOCTYMNHOW dopMe MHEpopMaL MM 0 CBOMX NpaBax u
00643aHHOCTSAX, BMOAX couManbHbIX YCIyr, CpoKax, nopsake W YCroBUSX WX
npegocTtaBrieHnd, Tapudax Ha 9TU YCIyfM U UX CTOMMOCTMW, BO3MOXHOCTU
Nony4yeHnst 3TUX ycnyr 6ecnnaTHo;

Ha OTKa3 OT NpefoCcTaBsieHNa coumarnbHbIX YCIyT;

Ha obecneyeHne ycrnoBun npebbiBaHNA B OpraHMsaumsix CoLmanbHOro
0B CnyXMBaHUA, COOTBETCTBYHOLUMX CaHUTAPHO-TUMIMEHNYECKUM TpeboBaHusM, a
TaKXXe Ha Hagnexawmmn yxon;

Ha cBOOOAHOE MocelleHne npeacTaBUTENAMKW, adBoKaTaMu, HoTapuycamu,
npeacTaBUTENS MU OOLLECTBEHHbIX n (nnn) WUHbIX opraHusauun,
CBSALLEHHOCYXUTENAMU, a TakXKe PpOACTBEHHNKAMU U APYrMMU NULaMU B IHEBHOE U
BeYyepHee Bpems;

Ha KOH(MaeHunansHOCTb MHGOPMaUMM JIMYHOTO XapakTepa, CTaBLUEN
N3BECTHOW NMPU OKasaHWn yCIyr;

Ha 3awmMTy CBOMX MpaB M 3aKOHHbIX MHTEPECOB, B TOM 4YuUcfe B cyaebHOM
nopsgke.

2.12. MNonyyaTernb coumarnbHbIX yCIyr 0093aH CBOEBPEMEHHO B MUCbMEHHON dhopme
NHOPMMPOBATL NOCTaBLUMKa couurasibHbIX ycryr 06 n3MeHeHnM obCToATeNbLCTB,
obycrnosnuearoLLMx MoTpebHOCTL B NpefocTaBneHun couuasrbHbIX  YCIyr B
nonycTaunoHapHoM bopMe coumnarnbHOro ob crnyxmBaHus.

3. OnnaTta npegocTtaBneHUs coumanbHbIX yCnyr



3.1. CoumnanbHble ycnyru B MofycTauMoHapHoOM  dopMe  couunanbHOoro
obcnyxmBaHna B CaHkT-lleTepbypre  npenocTaBnsalOTCs  NOCTaBLWKaAMM
coumarnbHbIX ycnyr 6ecnnaTHo, 3a NNaTy UK YacTUYHYO NMaTy B COOTBETCTBUM CO
cTaTben 7 3akoHa.

PeweHne 06 ycroBmsix OKasaHusi couuMarnbHbIX YCIyr B MoslycTauMoHapHOW
dopme coumansHoro obcnyxmBaHusa (becnnaTHo, 3a NNaTy UM YacTUYHYKO nnaTy)
NPUHMMAETCS MNOCTaBLWKOM COUMarnbHbIX YCyr Ha OCHOBaHWW NpeacTaBrisieMblX
nony4yatenem coumanbHblX ycnyr (nNpeacTaBuTernieM) [OOKYMEHTOB C  Y4EeTOM
cpegHeaoyweBoro  goxoga — nonydatenss  coumanbHbIX  YCNyr,  BeSMYUHbI
NPOXUTOYHOrO MUHUMYMa, yCTaHoBeHHoro B CaHkT-lNeTepbypre, a Takxke Tapmndos
Ha counarnbHble YCnyru.

PacueT cpegHegyweBoro goxoga B OTHOLWIEHMM nosflydatens couunasnbHbIX
yCryr, 3a UCKIIIOYEHNEM L, YKa3aHHbIX B NyHKTe 3.2 [opsaka, nponsBoguTCs Ha
aaTty obpalleHMa W OCYLWEeCTBSAETCA B COOTBETCTBUM C NOCTAHOBAEHUEM
Mpasutensctea Poccuiickon Pepepaumm ot 18.10.2014 N 1075 "O6 yTBEpKOEHUM
[paBun onpefeneHvs  cpefHeaywieBOro  Aoxoda  Ans — NpefoCTaBlieHus
coumasnbHbix yenyr 6ecnnarHo" Ha OCHOBaHUM cBefeHun (MHpopmauumn) o coctase
ceMbM, Hanmmyum (OTCYTCTBUM) [OOXOAOB YfIEHOB CEMbW WM OAWHOKO
NPOXMBAIOLLErO rpaXaaHWHa M NpuHagnexawem num (emy) MMyLLeCTBE Ha npaBe
COBCTBEHHOCTM.

3.2. CoumnarnbHble ycnyru B MofycTauuMoHapHoOM  dopMe  couunanbHoro
obcnyxvBaHuA nNpefocTaBnaATCcs becnnaTHo:

HeCOBEpPLUEHHONETHUM OETAM;

nvuam, nocTtpagaslunM B pesynbraTte Ype3BblYanHbIX CUTYaL Ui, BOOPY>KEHHBLIX
MeXHaLMOoHasbHbIX (MEX3THUYECKNX) KOH(INKTOB;

rpaxgaHam, cpefHedylweBoM [0XO4 KOTOpbIX Ha pAgaTy obpaileHusa 3a
MOMny4yeHMeM couMarnbHbIX YCIyr HWKe npefenbHOM BenuyuHbl WNM  paBeH
npedenbHOM  BenuuuHe  cpefHedylweBOro Aoxoda Anda  NpedocTaBlieHUs
coumarnbHbIX ycnyr 6ecnnatHo, ycTaHOBIIEHHOM B cTatbe 8 3akoHa.

3.3. CoumnarnbHble ycnyru B MoOfycTauuMoHapHOM  dopMe  couunanbHOoro
obcnyxmMBaHUA NPeaocTaBnATCA 3a nnaTy UM YacTUYHYKO NnaTy, ecnv Ha garty
obpalleHnss cpefHeayLweBON LOXOA Mnorydatens coumarnbHbIX yCnyr npesblaeT
npedenbHyl  BenuuMHy  CpedHedyweBOoro goxoda ANnd  npefocTasreHus
coumarnbHbIX ycnyr 6ecnnatHo, yCTaHOBIEHHYIO B cTaTbe 8 3aKkoHa.

3.4. Pa3mep exemecsayHOW nnaTtbl 3a nNpefoCcTaBrieHWe couuanbHbIX YCryr B
nonycTaumMoHapHOM opMe coumanbHOro OBCNyXMBaHWS pacCUYUTLIBAETCS Ha
OCHOBe TapugpoB Ha couuanbHble Yycryry, ycTaHaBrmBaembix KomuteTtom no
coumansHon normtuke CaHkT-lNeTepbypra, HO He MOXeT MpeBbIWaTh NATUOECATH
MPOLEHTOB pasHUUbl Mexay BenMyuMHOW cpefHedyweBOro Aoxoda mnonydvarens
coumarbHbIX yCnyr M npedenbsHOM BENMUMHOW CcpefHeayLeBoro noxoda And
NpenocTaBrieHnss coumarnbHblX yenyr 6ecnnatHo, onpegeneHHon B cTatbe 8
3akoHa.
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3.5. Nnarta 3a npenocTasBreHne counasrbHbIX YCIyr B NoslycTaunoHapHoOU doopme
coumarnbHoro obcnyxmMBaHMs B3UMaeTCs MNOCTaBLLMKOM CouManbHbIX YCnyr B
nopsigke, yctaHoBrieHHOM [paButenscteom CaHkT-INeTepbypra.

(MyHKT B pedakuun, BBegeHHon B AenctBue c¢ 6 wmonsa 2016 roga
noctaHoreHnem lNpaButensctBa CaHkT-MeTepbypra ot 30 utoHa 2016 roga N 530.

4. TpeboBaHMUA K AeATEeNbHOCTU NOCTaBLUMKA couManbHbIX
ycnyr

4.1. TlocTaBWMKOM couMarnbHbIX YCIyr, NpeoCTaBNgeMbIX B MNOMycTaulOHapHOM
dopme coumanbHoro obcnyxmBaHua (Qanee - NOCTaBLUMK YCIyr), SABNseTcH
topngmyeckoe nmuo HeE3aBMCMMO OT ero OpraHu3aLMoOHHO-NPaBoBOK OPMbI U (UNn)
NHAVBUAYanNbHbIN npegnpyHvaTerb, ocyLlecTBrialoLme couunarnsHoe
obcnyxmMBaHue B nosnycTaunoHapHon doopme couunanbHOro ob crnyxmBaHus.

4.2. [leatenbHOCTb MNOCTaBUWKa YCIyr OOfPKHA COOTBETCTBOBaTb TpeboBaHWsIM
®epnepanbHoro 3akoHa N 442-03, papyrux defepasibHbiX  3aKOHOB U UHbIX
HOPMaTMBHbIX MPaBoOBbIX akToB Poccunckon Pepepaumm, 3aKkoHa, a Takxe MHbIX
3aKOHOB U MHbIX HOPMAaTUBHbIX NPaBoBbIX akToB CaHKT-lNeTepbypra.

4.3. TlloctaBumk ycnyr o653aH npegocTaBnATb couuanbHble  ycryru B
COOTBETCTBUN C WHAMBMAYaAlbHLIMU MporpaMmMamMn U YCrioBUSIMU OOMOBOPOB Ha
OCHOBaHWM TpebosaHun PeneparnsbHoro 3akoHa N 442-93.

4.4. Tlpn npegocTaBfieHMM coumarnbHbIX YCyr B MorycTauuMoHapHoW dopme
coumanbHoro obcnyxmBaHusi NOCTaBLUMK yCrnyr 0b6s13aH:

cobntogaTh NpaBa YenoBeka v rpaxaaHunHa;

obecrneymBaTb HENPUKOCHOBEHHOCTb SIMYHOCTU M Be3onacHOCTb nonyvarenemn
coumarbHbIX YCNyr;

obecneymBaTb O3HaKOMJIeHne nosiyqartenemn coumarnbHbIX ycnyr
(NpeactaBuTenen) C npaBoyCTaHaBMMBALWMMKN JOKYMEHTAMKM, Ha OCHOBaHWUU
KOTOPbIX MOCTaBLMK YCNyr OCYLUECTBISET CBOK [eATENbHOCTb W OKasbliBaeT
couuarbHble yCryru;

obecrneymBaTb COXPaHHOCTb JIMYHbLIX BeWwen W LEeHHOCTen nony4vyarenemn
coumarbHbIX YCNyr;

npeacTaBnaATb MnoryyvyatenidM couumarbHbIX YCIyr BO3MOXHOCTb MOSb30BaTbCA
ycnyramm CBS3W, B TOM 4uClie WH(OPMaLNOHHO-TENEKOMMYHUKALMOHHON CeTu
"MIHTepHeT", NnouTOBOW CBA3Y;

MHpOpMMpPOBATL MNoslydaTenen coumanbHbIX YCNyr O nNpaBuiiax NoXapHOW
BGesonacHoOCTU, SKCNyaTaumm npegocTaBnseMblx Npnbopos 1 06opyaoBaHus;

obecrneynTb nornyyaTensaM couuanbHbIX YCryr ycrioBusi  npebbiBaHus,
COOTBETCTBYHOLUME CaHUTAPHO-TMIMEHNYECKUM TPeOOBaHNAM, a TaKxe Hagnexalumin
yxo[,;

NCMNOMHATL MHble 00A3aHHOCTW, CBA3aHHbIE C peanu3aunen npas nonyyarenen
coumarnbHbIX YCIyr Ha coumanbHoe obcrnyxuBaHue.
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5. lNepeyvyeHb AOKYMEHTOB, HEOOXOAUMbIX ANA
npeaocTaBneHUs coumanbHbIX yCnyr

5.1. [Ona npegocTaBneHnss couuvarnbHbIX YCIyr B MOJSlycTauuoHapHou dhopme
couuansHoro obcnyxuBaHUA nosyvaternb coumarnbHbIX ycnyr (npeacTaBuUTenb)
OOJSPKEH NPeaCcTaBUTb B agMUHUCTPAaLMIO paioHa criegyowme OKYMEHTbI:

OOKYMEHT, yOOCTOBEPSAWMMA JFMYHOCTb Monydvatenss couuanbHbIX YCIyr
(NnpeactaButens);

AOKYMEHT, NogTBEPXAaloLLMA NONHOMOYMS npeacTaBuTena (npu obpalleHnn 3a
nony4yeHneM counarsnbHbIX YCIyr NnpeacTaBuTens);

OOKYMEHT, noAaTBepxgaruwmi MecTo xuTernbctBa W (Mnn) npebbiBaHug,
GhakTMYECKOro NpoX1BaHUA nosyyartens coumanbHbIX yenyr (npeacraBuTens);

OOKYMEHTbl  (cBedeHus), noaTBepxgalwlme Hanumyme y  nosydatend
coumarnbHbIX YCIyr ODCTOATENbCTB, KOTOpblE YXyALalT WM MOMyT YXYOLWWUTb
YCrOBUSI €ro XU3HeLesATENbHOCTU, MOCHYXUBLUMX OCHOBaHWEM A58 MNPU3HaHUS
rpaxgaHvHa HyxgalwmmMmcda B couMarbHbIX ycryrax B nosycTaunoHapHon dopme
coumansHoro o6 cnyxmBaHus;

nHavBuayaneHas nporpamMma, BblAaHHas nonyyYaTento couunanbHbIX Yycnyr
YrNOMHOMOYEHHbIM ~ opraHom  CaHkT-lNeTepbypra (3a MCKMOYEHMEM  Crlyyas
NpeaocTaBlieHNss CPOYHbIX CoLManbHbIX YCNyr);

OOKYMEHTbI, Heobxoaumble [ONs onpederieHns cpegHenyweBoro goxoda
nonyyatenss couuanbHbIX YCnyr AOns  NpegocTaBfieHUs  couumarnbHbIX — yCnyr
6ecnnaTtHo.

5.2. [JOKyMeHTbl, HeobxoouMmble [O5S NPUHATUS peLleHus O NpeaoCTaBIiEHUN
coumarnbHbIX YCIyr B MOMyCTauMOHApHOM hopMe CoumarnbHOro obCnyxvBaHus,
NpeacTaBnATCA NonyvaTenem coumnanbHbiX yenyr (NpeacTtaBuTenem) NMYHo nmbo
nognexatr NPeACTaBfIEHMIO B paMKax MEXBELOMCTBEHHOIO WHGOPMAaLMOHHOIO
B3aMMOOENCTBMA B COOTBETCTBUM C TpeboBaHusMu cTatbn 7 PegepanbHoro
3akoHa "O6 opraHusaunm NPeaocTaBNeHUs roCyAapCTBEHHbIX M MyHMUMNANbHbIX

yenyr".

5.3. CoumnarnbHble ycnyru B NofycTauuMoHapHoOM  dopMe  couunanbHoro
obcnyxMBaHUA NpefoCTaBATCS MoslydaTento coumarnbHbIX YCryr B COOTBETCTBUM
C VHAMBUOYyarbHOW NporpaMmMmon 1 Ha OCHOBaHUM ,0roBopa.

6. MNpekpaweHne npegocTaBNeHUsA couuanbHbIX yCnyr
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6.1. OcHOBaHMAMKM MpeKkpalleHUs nNpefocTaBfeHnss couuarnbHbIX — yernyr B
nonycTaumoHapHon bopMe coumnarnbHOro obcrnyxmBaHna SABMASKOTCS:

MMCbMEHHOE 3asiBNeHue nonydatenst couuarnbHblxX ycnyr (npegcrtasutens) ob
OTKase B npegoCcTaBlieHUN CoLnanbHbIX YCIyT;

OKOHYaHWe cpoKa MpenoCTaBlieHUs couMarnbHbIX YCIyr B COOTBETCTBUU C
NHANBMAYaNbHOW NPOrpamMmMon 1 (UNn) nCTeveHne cpoka OeNCTBUS 4OroBopa;

HapyLleHne nonyyaTenem couuanbHblX ycnyr (npegcTaBUTeEneM) YCrOBUW,
NpeayCMOTPEHHbIX JOrOBOPOM;

CMepTb nonyyaTens couuanbHbIX YyCrnyr wunm nukBugaums (npekpalleHue
OeATeNbHOCTN) OpraHn3auumn coumnanbHoro obCrnyxmBaHus;

pelleHne cyga O Npu3HaHUK nosydatens couuanbHbiX ycnyr 6e3BecTHO
OTCYTCTBYIOLLMM UN YMEPLLNM;

OCYXIeHve nonyyartens coumarnbHbIX YCIyr K OTObIBAHMIO HakasaHus B BuAe
nmeHnsa ceobobl.

6.2. [locTaBwMK couunanebHbIX Yycnyr BrpaBe OTKasaTb (NPUOCTaAHOBUTDL)
nony4yateno couuarnbHbIX YCNnyr B MpefoCTaBfeHuu couuanbHbIX Yycryr B
nonycTauoHapHOU dhopMe couuransHoOro obCcnyxmBaHns, B TOM YMCie BPEMEHHO, B
Cliydae HenpeacTaBreHus rnorydatenemMm coumanbHblX ycnyr (npegcraBuTernem)
[OKYMEHTOB, HEOBXOAUMBIX AN NpegoCTaBNeHnsa counarnbHbIX YCIyr, YKa3aHHbIX B
nyHkTe 5.1 MNopsagka.

NMpunoxeHue Kk Nopaaky. CoctaB coumanbHbIX YCRyr,
npeaocTaBnsieMbIX NOCTaBLWMKaMU colmarnbHbIX YCIYT B
nonycrtaumMoHapHou coopme coumanbHOro oocnyxmBaHumsa B
CaHkT-lleTepbypre

[NpunoxeHwe

K lNopsigKy npenocTaBrieHnsa coumanbHbIX
yCnyr nocTaBLLUMKaMM CoumarnbHbIX YCyr

B NoslycTaLunoHapHon dhopme coumarnsHOro
obcnyxumBaHua B CaHkT-leTepbypre



N n/n || HammeHoBaHme couunanbHOM

OnucaHne coumarnsHOn yCryrm

ycnyrm
1 2 3
1. CoumanbHo-6bITOBLIE YCNyrK
1.1 OueHka cnocobHocTu || MNpeaycmartpuBaer:
noslyyqaTens coumarnbHbIX || cocTaeneHne (nogdop) OMNpPOCHUKOB
yCryr K caMmooOCnyxmBaHuio || ons  onpegeneHna  noTpebHoCTu
nonyyatenss couuanbHbIX YCnyr B
yxoae;

NpoBeaAeHNe aHKETUPOBAHUS;
OL|eHKY pe3yrnbTaToB aHKeTUPOBaAHMUS

1.2 CocTaBneHue
NHAVBUOYaNbHOIo nnaHa
coumanbHoro obcnyxmBaHus

[peoycmarpuBaerT:

CoCTaBfieHVe NnaHa NpeaocTaBfieHns
coumarnbHbIX  yCnyr — nonyyartento
coumanbHbIX ycnyr CornacHo
NHAMBUOYaNbHOM NporpamMmme

1.3 [NpenocTasneHve [NpeoycmarpuBaet:
HaTenbHoro 6enbs npegocTaBrieHne HaTenbHoro 6ernbs
cornacHo YTBEPXKOEHHbLIM
HopmaTuBam
1.4 [NpenocTasneHve [NpeoycmarpuBaeT:
NOCTENbHbIX npegocTaBrieHne NOCTENbHbIX
NpUHaanexHocTeN NpUHaaneXHoCcTeN cornacHo
YyTBEPXOEHHBIM HOpMaTUBaM
1.5 CmeHa (nomowp B cmeHe) || OcywecTBnsercs coumarnbHbIM
HaTenbHoro 6enbs paboTHMKOM.

3arpadeHHoe Bpems 10 MUHYT




1.6 CmeHa (nomowp B cmeHe) || OcywecTBnseTcs coumarnbHbIM
nocTenbHOro 6enbs pabOTHUKOM.
3atpadyeHHoe Bpems 10 MUHYT
1.7 CmeHa  noarysHukoB  u || OcywecTBnseTcs coumarnbHbIM
abcopbupytowlero 6enbs paboTHMKOM.
3arpadeHHoe Bpems 10 MUHYT
1.8 [MpoBegeHne (nomouwp B || MNpeaycmatpuBaer:
NpoBEeAEHNN) TMIMEHNYECKUX || YMbIBaHME, MOMOLLb B
npouenyp CaMOCTOATENbHOM YMbIBaHWU;
npuyechbiBaHue;
yXO4 3a MNOSioCTbi0 pTa, 3a ywamu,
HOCOM W rnasamm (MpoMbiBaHueE,
3aKkanblBaHWe NekapcTB);
rMrmeHn4eckyto o6 paboTKy pyK M HOT;
ob6TupaHve, nogmbiBaHWe, MOMOLLb B
CaMOCTOATENbHOM NoAMbIBaHUN,
noATUpaHum
1.9 MbiTbe (NOMOLLL B MbITbE) [NpegoycmatpuBaer:

YUCTKY BaHHbI;
HanosiIHeHVe BaHHbI;

conpoBoxXaeHve nmbo nepemeLleHne
B BaHHY;

MbiTbe (NOMOLWP B MbITbe) Terna u
rOroBbl;

MOMOLLL B BbITUPAHWUW;

ogeBaHue nMdo NOMOLLB B OAEBaHUU;
COMpPOBOXEeHME B NOCTENb




1.10

[Momowp B
nepeogeBaHnn

oAeBaHUN U

[NpeoycmarpuBaeT:

MOMOLL B ofeBaHUK
(MOArOTOBSIEHHYKD B COOTBETCTBUMU C
LUernbio U Ce3oHOM 0byBb U oaexay
HadeTb Ha nony4vatens couuanbHbIX
ycnyr);

noMolWp B pasgeBaHMM (CHSATb C
nony4varens coumanbHbIX  ycnyr
ogexay, obyBb, yopaTb ee Ha MecTo)

1.11

ObecnevyeHne NMATaHNEeM
COorrfacHo YTBEPXKOEHHbLIM
HopmaTnBam

[NpenocTaBnseTcs:

B COOTBETCTBUM Cc
obecneyveHns NUTaHUEM,
YTBEPXKOEHHBIMW  UCMOSTHUTENbHbLIM
OpraHoM TroCygapCTBEHHOW BracTu
CaHkT-lNeTepbypra, ynorTHOMOYEHHbIM
Ha OCyLLUeCTBIIeHNE
npeaycMoTpeHHbl X PegepanbHbiM
3akoHoM "O6 ocHoBax coLlmanbHOro

HOpMamMu

obcnyxmBaHusg rpakaaH B

Poccumnckon denepaunn"

NoSIHOMOYMM B cdpepe coumanbHOro
obcnyxmBaHus

1.12

[NpenocTtaBneHne
nUTaHus
NpoAyKTOBOro Habopa)

ropsyero
(nmbo

[peoycmarpuBaerT:
BblAa4yy rotoBon egbl n  (Knm)
NPOAYKTOB BbICTPOro NPUroToBEHUSA

1.13 [MpepocTtaBneHne TanoHoB || OcyuwecTenseTcs couunanbHbIM
Ha NuTaHue paboTHMKOM.
3arpadeHHoe Bpems 10 MUHYT
1.14 [penocTaBneHue ycnyr || [pegycmatpuBaert:
obLero yxoda || opraHu3auuo CaHUTapHO-
(ocBOBOXOEHNE MaMbI) rmrmeHndecknx npouenyp (Kynadwue,

CTPWKKa BOSOC, HOITEN, Ae3nHpeKL s
6enbs, ogexabl n ap.);
doopmmpoBaHne OO LLEXNTENCKUX
HaBbIKOB WU YMeHWI, obLlero yxoaga 3a
pebeHKoM
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1.15

OTnpaBka 3a c4YeT cpeacTts
nonyyatens coumanbHbIX

[NpeoycmarpuBaeT:
Nofny4yeHne [OEeHEeXHbIX CpeacTB oT

ycnyr MOYTOBOM || nornyyaTtens couuanbHbIX YCnyr Ha

KoppecnoHaAEHL UK OTnpaBKy NOYTOBOW
KoppecnoHOEHLWY;

OTNpaBKy NOYTOBOW
KOppPEeCnoHLEHL MM MOYTOW;
OTYeT nosyyaTento coumanbHbIX YCnyr
006 oTnpaBske NOYTOBOW
KoppecnoHOAEHLWY;
OKOHYaTeNbHbIN pacyeT C
nony4yatenem  coumanbHbIX — YCHyr.
MpooormxumtenbHoCTb He 0Oonee 20
MWHYT 3a O HO noceLleHne

1.16 KoHcynbTupoBaHue no || lNpegycmatpuBaer:

couunanbHO-6bITOBbIM BbISIBNIEHME Npobnem;

BOMpocam KOHCYNbTUpOBaHue nony4varens
coumarnbHbIX YCyr Mo  CcOo34aHuto
coumanbHo-6bITOBbIX YCIOBUN
XU3HELEATENBHOCTMY;

onpegeneHne obbemMa M BMOOB
npegnosiaraeMon NOMoLLM B YCIIOBUSIX

opraHMsauuu coumanbHoro
0B cnyXMBaHus;

HanpaBfeHne Ha WHY MOMOLUb, HEe
BXOASLLYHO B KOMMETEHLUIO
opraHM3auuu coumanbHoro
obcnyXMBaHus;

HanpaBreHne nonyyatens
coumanbHbIX ycnyr B
rocygapCTBEHHbIE n WHblE

yy4pexaeHns No peLLEHNo colmanbHo-
ObITOBLIX Npobewm;
KOHCYNbTUpOBaHMe MO  BOMpocam
coumarnbHoro obcnyxmBaHus




1.17 OueHka
BbINONHEHUS
NHAVBUOYaNbHOIo nraHa

coumanbHoro obcnyxmBaHus

pes3yrnbTaToB

[NpeoycmarpuBaeT:

OLEHKY  TMOfHOTblI X Ka4vecTBa
BbIMNOSHEHUS 3anfaHnpoBaHHbIX
MEpPONpUATUIA corrnacHo
NHaVBUOYyansHOMy nnaHy
coLuarnbHoro obcnyxmBaHus

nony4yarterna counarnbHbIX YCIyr

2. CoumanbHO-MeanLNHCKMe ycnyrm




2.1

PaspaboTka
peabunutauymm

niaHa

[NpeoycmarpuBaeT:

BbIOOp MeToauKk, ¢hopMm M MeToaoB
paboTbl C nonyyarenem couuanbHbIX
YCIyr;

onpeaernexHue OpraHn3aunoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUW, KONMMYEeCTBO 3aHATUA 1O
KagoMy  HanpasfeHuio  paborThl,
yacToTa 3aHATMA B  Hedeno, Wx
NPOAOIPKATENBHOCTL);

nogbop Heobxoaumoro marepuana
Ansi NpOBEAEHUS 3aHATUN;
npoBeaeHNe 3aHATUN B COOTBETCTBUM

C rpadwmkom;
onpenerieHne CpoKoB U hopm
NnpoBeneHs KOHTPOJIbHbIX

HabnogeHnn No uMTtoram peanusauum
nnaHa;

OCYLLECTBIIEHNE B3aMOAENCTBMS Npun
nposedeHnn paboTbl C  ApYyruMmu

cneymanucTamum, 3aHATbIMA B
npouecce peabunutaumm nonyyartens
coumanbHbIX ycnyr (kaxxgoe

B3aMMOOENCTBME 3acyUTbIBAeTCHA 3a
OTAENbHYI0 eauHULY YCIyrn);

NOMOLLL B OnpedeneHnn uernen wu
cTpatermm, CnocobHbIX MU3MEHUTb

CUTyaumio;

aHanm3 npeanonaraemoro
pe3ynbTara;

nposeneHue KOHCYrbTauum

couumanbHOro negarora, Joroneaa,
coumanbHoro paboTHMKa, B TOM Yucne
c poanTensiMm (3aKOHHbIMU
npeacTaBUTENAIMN) pebeHka-
MHBarmMga no ero agantaumm u
NMHTEerpaumm B 06LLECTBO




2.2 HabniopexHvne 3a || lNpeoycmartpusaer:

COCTOSIHUEM 300POBbS OCBEeJOMSIEHME O  CaMO4yBCTBUW,
N3mMepeHmne Temnepatypebl,
apTepuanbHOro gasneHus nony4vyarens
coumanbHbIX YCNyr;

BbISIBMIEHNE n OoTCneXxvBaHue
N3MEHEHUA COCTOSIHUA noryyaTens
coumarnbHbIX YCNyr no BHELLHEMY BUAOY
N CaMO4YyBCTBUIO;
KOHTPOIb 3a cobnogeHnem
nony4yarenem  coumanbHbIX  ycnyr
npegnucaHnin Bpa4va, CBSA3aHHbLIX CO
BpEMEHEM npuemMa, 4acToToun npmema,
cnocobom rnpmvema n CpPoKoM rogHOCTH
neKkapcTB.
MpooomxumtenbHocTb He 0Oonee 30
MWHYT 3a OLHO noceLleHne

2.3 HanoxeHne komnpeccos [NpeoycmarpuBaeT:
HaroXeHne KOMMPECCoB MO Mepe
HeobxoaMMoCTH n c y4yeToMm
NHAMBUOYanbHbIX MEANLNHCKNX
NnoKasaHun

2.4 BbinonHeHne nepeBs3oK [NpeoycmarpuBaeT:
BbINOSIHEHME NEPEeBA3KM MO  Mepe
HeobxoaMMoCTH n c y4yeToMm
NHAMBUOYanbHbIX MEANLNHCKNX
NnoKasaHun

2.5 CaHuTapHas obpaboTtka || lNpegycmaTpuBaert:

(obpaboTka BOSIOCUCTLIX || OKasaHue couunasnbHO-MMrmeHnYecKnx

NoBEpPXHOCTEN Tena || ycnyr € Yy4eToM WHOMBUAOYalbHbIX

Ae3nHULMPYIoLWMMN MeOULMHCKUX NOKa3aHWN;

pacTBopamn OT neaukynesa, || 06paboTky BOJTIOCUCTbIX

NOMbIBKA) MOBEPXHOCTEN Tena
Ae3nHULMpYoWMMKM pacTBopaMmn OT
neavkynesa;

MOMbIBKY




2.6

Ob6ecne4veHne npuema
NEeKapCTBEHHbIX CpeacTB B
COOTBETCTBUM c
Ha3HadYeHneM Bpaya

[NpeoycmarpuBaeT:

nony4yeHne y nevallero spayva (Bpaya-
cneuyuanucTa) noslyyqaTens
coumanbHbIX ycnyr peLenToB
(NMbroTHbIX peLenToB) Ha
nekapcTBEHHble cpeacTea, M3genud
MeLULMHCKOro HasHa4yeHus;
npnobpeTeHne no peuenTy
NEKapCTBEHHbIX CPeAcTB, M3genuin
MELULMHCKOrO HasHayeHust 3a cueT
OEHeXHbIX  CpeacTB  nosydatend
coumarnbHbIX YCIyr u (Unn) nonyyvyeHne
NEKapCTBEHHbIX CPeAcTB, M3genuin
MeLULIMHCKOro Ha3Ha4YyeHus no
NbroOTHOMY peLenTy;

AOCTaBKy NeKapCTBEHHbIX
npenapatoB  Ans  MeauLUHCKOro
NPUMEHEHNST U MEAVLMHCKUX N3aenui
nony4yartento counasnbHbIX YCIyr;
OKOHYaTeNbHbIN pacyeT C
nony4yarenem couunasbHbIX YCIyr;
pa3bsCHEHne nony4yarernto
coumanbHbIX ycnyr cnocoba
NPUMEHEHNST U [03bl OOCTaBMEHHbIX
nekapCcTBEHHbIX npenapaTos B
CTPOrom COOTBETCTBUM c
npeanucaHnem Bpadya.
MpooormxutenbHOCTb He 0Oonee 60
MWHYT 3a O HO noceLleHne

2.7

O6y4eHunto KOMMieKkcy
TMMHacCTUKK s rnas

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosnyyarens
coumarnbHbIX  YCIyr, pe3ynbTaTtoB
ANarHOCTUKMN n peKoOMeHgaLnimn
cneymanucTos;

oby4yeHne rMMHacTMKM Ana  rnas

cneunanMcTom opraHusauuu
coumanbHoro obcnyxmBaHus;

3anosHeHune NHANBMAYabHOW
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumarbHbIX yCITyr




2.8 OpraHusauna n nposegenne || MNpegycmaTtpuBaer:

3aHATMM MO  adanTUBHOW || U3ydeHWe NMYHOro Aena nonydvyarens

doM3n4EeCKon KynbType coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMN n peKoOMeHgaLnimn
cneymanucTos;
BolbOp dopM M mMeTogoB paboThbl C
nony4yarenem couunasbHbIX YCIyr;
npoBeaeHne 3aHATUA NO aganTUBHOW
dm3KynbTYype n CNOPTUBHbIX
MEePONPUATUN, CNocoBCTBYOLLNX
doopMUpoBaHuUIo n
COBEpPLLUEHCTBOBaHMIO dom3nyeckux,
NCUXNYECKMX,  (DYHKLMOHAmNbHbIX W
BOSMEBLIX KayecTB W cnocobHocTen
nony4yarenen coumanbHbIX YCNyr;
3anosiHeHmne NHAVBUOYanbHOW
nporpaMmmb (nnaHa, KapTbl)
peabunutauum nony4varens
coumanbHbIX yenyr

2.9 [poBeneHne wmeponpuaTtun, || MNpegycmatpusaer:

HanpaBfeHHbIX Ha || ocBelleHMe BOMPOCOB ajanTtauun, B

doopmMMpoBaHue  340pPOBOro || TOM yucrne BO3paCTHOW

obpasa XU3HK peabunutauun, cobniogeHus
caHuTapun, MMrIMeHN4YeCcKoro n
NOSI0BOro NpocBeLleHns,
NPOCOMNaKkTUKN BEHEPUYECKNX

3abonesanun n ClrNa;
KOHCYfbTMPOBaHME W peKkoMeHOauun
MO IMrMeHe NUTaHus, NPoUIaKTUKE U
n36aBneHnto OT BPeOHbIX MPUBbIYEK;
NPMBIIEYEHNE K KOHCYNbTUPOBAHMIO MO
BOMpOCaM 340POBOro obpasa 13HU
Bpaya-cneumanucTa.
MpooormxumtenbHocTb He 0Oonee 30
MWHYT 3a OAHO MoCeLLeHne




2.10

OpraHusauna n nposeaeHne
ne4ebHO-0300pOBUTENBHbIX
MEpPONpUATUIA

[NpeoycmarpuBaeT:

opraHmsauuo n npoBegeHue
NPOryrku;

cogencTeme B npoBegeHumn
0340POBUTENBHON MTMMHaCTUKW,

3aHATUN  M3KYIBTYPON U CMOPTOM,
AHEBHOrO CHa, BOAHbIX npoueayp,
3aKkanmBaHuna (NPUHATUE BO3AYLUHbIX
BaHH) B COOTBETCTBUU C
MeAULNHCKUMM nokKasaHusiMn n
COCTOSIHMEM 340POBbs  MNony4vaTens
coumanbHbIX YCNyr;

pa3paboTky B  COOTBETCTBMM C
MeAULNHCKUMM noKasaHusiMn n
COCTOSIHMEM 340POBbs  Mony4varTens
coumarnbHbIX YCnyr TeMaTuUKK 1 nraHa
3aHATUI ans nony4varens
coumanbHbIX YCNyr;

NOAroTOBKY Heobxogumoro  Ans
opraHusauum paboTbl MHBEHTaPS;
onpeaernexHue OpraHn3auUnoOHHbIX
MOMEHTOB (oBLwee KONM4ecTBO
3aHATUA B roay, Mecdue, Heaere,
yacToTa 3aHATMA B Hedeno, WX
NPOAOIPKATENBHOCTL);

NpoBeAEHNE 3aHATUA C noslydaTenem
coumarnbHbIX YCIyr B COOTBETCTBMM C
rpadomkom 1 nnaHom paboThl.
[MpooormxmitenbHOCTL He 0Oonee 45
MWHYT 3a O HO noceLleHne




2.11

[lpoBeneHne  3aHATUA  C
NCMONb30BaHUEM
opToneaun4eckoro
peabunmtayoHHOro
obopynoBaHus

[NpeoycmarpuBaeT:

n3yyeHve ncTopun B6onesHwu,
NHAVBUOYaNbHOW nporpaMmmbl
peabunutauyum nony4varens

coumanbHbIX  yCnyr, MeauLUHCKOMN
KapTbl  nosiydatend  couuanbHbIX
ycnyr, pekoMeHgauun cneuunanmncToB
CIyObl MeaOnKOo-coLnanbHom
aKkcnepTusbl (ganee - MCQJ) u (1nm)
NCUXONoro-meanko-negarornyeckon
komuccum (ganee - NMIK);
Ha3Ha4YeHne B COOTBETCTBUN C
pekoMeHaaunamm cneumanncToB
CIyObl MCO, MeaULMHCKUMU
NoKa3aHUsIMW, COCTOSIHUEM 300POBbLS
nony4yartensi coumnasnbHbIX YCyr, Kypca
NPOXOXOEHMS peabunnMtTayMoHHbIX

(apanTauMOHHbIX) MEepOnpUATUIA
(neyebHas dom3KynbTYpa,
dm3nonpoueaypsl, 3aHATUS Ha
TpeHaxepax 1 MHble MeponpUATHS);
BbIGOp doopmbl NnpoBeneHns
peabunnutTayMoHHbIX
(aganTauMOHHbIX) MepOnpUATUIA
(MHOMBUAOYanbHbIE, rPYNMNOBbLIE);
cocTaBlieHne c Kaxablm
cneunanMcTom NHANBMAYaNbHOIo
rpadmka npoBeneHuns
peabunutTayMoHHbIX
(apanTauMOHHbIX) MepOnpUATUIA

coumanbHO-MeaULIMHCKOro Xapaktepa
C y4yetoMm doopMm  coumasrnibHOro
obcnyxmBaHus

2.12

Yxon (nomouwp B yxode) 3a
MEeOMNLNHCKUM
obopyaoBaHUEM

[NpeoycmarpuBaeT:

obpaboTky MeOULMHCKOro
obopyaoBaHua  ge3vHOMLNPYHOLLMMMN
cpencrTeamu;

OCMOTp;

npodomnakTn4eckme 4encTeus;
peKoMeHgaumnm no yxogy  3a
MeLULMHCKUM 000pyaoBaHNEM




2.13

KoHcynbTupoBaHue
couuarnbHO-MeaULMHCKUM
BOMpocam

no

[NpeoycmarpuBaeT:
BblFBMEHME CouManbHO-MeqULMHCKUX

npobnem, CTOSALIMX nepen
nony4yarenem couunasbHbIX YCIyr;
pa3bACHEHNe nony4yarernto

coumarnbHbIX YCNyr CYTU BbISIBIIEHHbIX
coumanbHO-MeaunLMHCKUX Npobnem;
pa3paboTky ans nony4varens
coumanbHbIX yCnyr pekoMeHgauum no
PELUEHNIO  CTOSAWMX Neped HUM
coumanbHO-MeaunLMHCKUX Npobnem;

cocTaBrieHue B clnydvae
HeobxoanmMocTu rpadmka
KOHCYIbTauuu;

NpoBedeHne cepun MHOMBUAYaNbHbIX
KOHCYrbTaLum no npobreme

nonyyaTtens couunanbHbIX ycnyr B
COOTBETCTBUM C  paspaboTaHHbIM
rpadomkom;

npuBrie4yeHve B clny4vae
HeobXO0AMMOCTUN K KOHCYNbTauMsM Mo
coumanbHO-MeguUNHCKUM  npobreme
nonyyatens  coumarnbHbIX  yCnyr
ncuxoriora (Mpu ero HanM4yum).
MpooormxumtenbHocTb He Oonee 30
MWHYT 3a OZIHO NnoceLleHne




2.14 OueHka BbIMOHEHNA MNaHa

peabunutauymm

[NpeoycmarpuBaeT:
aHanu3 cobnogeHns Cpokos 1 dopm
NpoBeaEHHbIX KOHTPOSIbHbIX

HabnogeHnn No uToram peanusauum
nnaHa;

OCYLLUECTBIIEHNE B3aUMOLENCTBUS Npu
nposedeHnn paboTbl MO  OUEHKe
BbIMNOMHEHMS NNaHa peabunuTaumm c
APYrMMA  cneuumannucTamm, 3aHAaTbIMU
B npouecce peabunutauum
nony4varens coumansHou ycnyr
(kaxkgoe B3anMO4EeNCcTBME
3acuuTbIBaeTCs 3a OTAESbHYIO
eovHuLy ycnyrm);

aHanu3 nosly4eHHoro pesynbraTa;
nposeneHue KOHCYrbTauum
coumanbHoro nepgarora, Jioroneaa,
coumanbHoro paboTHuKa, B TOM Yucne
c poauTensamm (3aKOHHbIMM
npeacTaBUTENAIMN) pebeHka-
WHBanMga no ero agantaumm wu
NMHTEerpaumm B 06LLECTBO

3. CounanbHO-NCUXONorMYecKkme ycnyrm

3.1 CoumarnbHo-
ncuxonorn4eckas
AMNarHocTuKa,
obcnegoBaHvne NMNYHOCTHU
nonyyatens coumanbHbIX
YCIyr, N NPOBEAEHNE OLLEHKN

NCUXoJiormM4ecKoro KrnmMmarta

BKIrO4as

[NpeoycmarpuBaeT:

BbISIBIEHNE MCUXNYECKOTO COCTOSIHUS
n aHanma NHANBMAYaAIbHbIX
ocobeHHoCcTEN nonyyatens
coumarnbHbIX YCIyT;

onpeaeneHne CTeneHn OTKITOHEHUS B
noBeAeHUN nonyyaTensd counanbHbIX
yCnyr M €ero B3aMMOOTHOLLEHMSAX C
OKPY>KatoLLMMM TI04bMMW.
MpooormxumtenbHocTb He 0Oonee 90
MWHYT 3a OAHO MoCeLLEHne




3.2

OkasaHune
ncuxonpodurnakTU4eCcKon
NOMOLLIN

[NpeoycmarpuBaeT:

cogencteve B (popmumpoBaHUM Y
nony4yarens coumanbHbIX  YCIyr
noTpebHOCTM B MNCUXONOrMYECcKnX
3HaHUAX, XenaHWa MCNosib3oBaTb WX
ans pabotel Hag cobon, cBoMMU
npobremamu, B CO34aHWM YCIIOBUN
ANns NOSIHOLEHHOTO  MCUXMYECKOro
pasBUTUA  JIMHHOCTU Ha  KaXdoMm

BO3paCcTHOM aTane ans
CBOEBPEMEHHOTO  NpenynpexaeHns
BO3MOXHbIX HapYLLEHWIA B

CTaHoOBJIEHUN W Pa3BUTUN JINHHOCTU
nony4yarterna counarnbHbIX YCIyr




3.3

CoumarnbHo-

ncuxororn4yeckoe
KOHCYNbTUpOBaHWe, B TOM
ymucne cemMmenHoe
KOHCYIbTUpOBaHWe

[NpegoycmatpuBaert:

BbISIBNIEHME Npobnem;

onpegeneHne obbemMa M BMOOB
npegnonaraemon NoMoLLM B YCITIOBUAX

opraHM3auuu coumanbHoro
0B cnyXMBaHus;
HanpaBfeHne Ha WHY MOMOLUb, He
BXOASILLYHO B KOMMETEHLUIO
opraHvMsauuu coumanbHoro
obcnyxmBaHus;

coumarnbHO-NCUXONOrMYECcKYH
MOMOLLL MofyYyaTeno  coumanbHbIX
yCnyr B packpbiTum u Mobunusauum
BHYTPEHHMX PECYPCOB, PELUeHVNE U
NpodmnakTuKy  3TMX  couumarnbHo-
NCUXONOrMYecKmx Npodnem;

BbIsIBIIEHME MCMXOSIOrMYECKnX
npobnem, CTOALLMX nepeg
nofyyatenem  couuanbHbIX  yCnyr
(BHyTpUCEMENHbIE, OEeTCKO-
pPOAUTENLCKUE, MEXIMYHOCTHbIE,
CyNpy>XecKue, Hble OTHOLLEHUS;

9MOLMOHarbHbIE 0cobeHHOoCTU

MIMYHOCTU NonyyaTtens coumanbHbIX
ycrnyr, OCODEHHOCTM pasBUTUS W
noBedeHna nosnyvartens couuanbHbIX
YCNyr, BHYTPUIMYHOCTHBIM KOHJUMKT
nonyyatenss couuanbHbIX YCyr Wu
NHble NPobsiemMbl);

oKasaHue nomoLy B oopMyrnmpoBaHum
3anpoca nosny4atenem coumanbHbIX

ycnyr,
060p ncunxosriormn4eCckoro aHamHe3a,
pa3bAaACHEHNE nony4yartersnto

coumarnbHbIX YCryr cyTu npobrem wu
onpenesieHne BO3MOXHbBIX MyTen uX
peLLEeHUs;

onpegeneHne peakuum nony4vyartens
coumarnbHbIX YCyr Ha MWMeLMeCs
NpobrnemMbl U YpOBHS MOTUBaLMM K KX
NPEeoaoNEHNIO;

pa3paboTky ans nony4varens
coumarnbHbIX YCIyr pekomeHgaumm no
PELLEHNIO  CTOAWMX neped  HUM
NCUXONOMMYECKnX npodnem;




3anosHeHune NHANBMAYaSbHON
nporpamMmbil (nnaHa, KapThbl)
peabunurauum nonyyatens
coumarbHbIX ycnyr

3.4

[MpoBeneHue
aoBepuTenbHbIX becen

[NpeoycmarpuBaer:

oKasaHue rpakgaHam
MCMXOSIOrMYECKOM NOMOLLI;

Oecenbl no NHTEPECYIOLLNM
nonyyaTtenen  coumanbHbIX — yCnyr
npobremam B LENAX COAENCTBMS B
MobMIM3aLmMnm  NX  MCUXOSNOrMYECKMX,
dm3nyeckmx, NHTENNEKTyarbHbIX
pecypcoB OS19 BbIXO4a U3 KPU3UCHOW
cutyaumu.

[MpooormxmiTtenbHOCTL He 0Oonee 45
MWHYT 3a OAHO MoceLLeHne

3.5

[MpoBeneHue coLmarnbHo-
NCUXOSNTOMYECKUX TPEHNHIOB

[NpeoycmarpuBaeT:

MEeTOANYECKYIO pa3paboTky
NporpamMmmbl TPEHWUHTA;

npoBegeHue LMKna TPEHWHra,
BCTPEYN B paMKax TPEHUHTra;

CHSATHE nocreacTBuin
NCUXOTPaBMUPYHOLLMX cuTyauumn,
HEPBHO-MCUXNYECKUX HANPSKEHWUN;
BblpabOTKY YMEHWA U  HaBbLIKOB,
couunanbHoOn agantauum K
CO34aBLUMMCSA YCIIOBUSIM NPOXMBAHUS;
npeaocTaBfieHne  NCUXOSNTOMYECKON
MOMOLLM, OTPabOTKY HOBbIX NPUEMOB U
cnocoboB NoBeaeHns;
aHanMMTU4YeCKUn OT4YeT Mo uUToram
TPEHWHra.

MpooormxumtenbHocTb He Oonee 90
MWHYT 3a OfHO noceLleHne




3.6 [lpoBeneHne 3aHATUIA TPy

B3aMMOMNOMOLLM

[NpeoycmarpuBaeT:
CHATHE
MNCMXOTPaBMUPYHOLLIMX
HEPBHO-NCUXNYECKMX
aHOHNMHO;
NpeaocTaBlieHne  MCUXONIOrMYeCKon
noaaepxKu, BblpaboTKy HOBbIX
NpMemMoB 1 CNocoboB NOBEOEHNS;
CTUMYNUPOBaHNE Ha aKTUBHbIE
OENCTBMA nonydatenss counanbHbIX
ycnyr 4ns NpeofoneHns npobrnemsi;
npuBneYeHne nonyyatens
coumanbHbIX  ycryr B rpynnbl
B3aUMONOOAEPKKN N B3aUMOMNMOMOLLM,
ans yyacTus B A0CYroBbIX
MEePONPUATUSIX.

MpooormxumtenbHocTb He ©Oonee 30
MWHYT 3a OAHO MOCeLLEHME

nocrneacTBuin
cuTyauun,
HanpsXXeHWn

3.7 CouwuarnbHo-

NCUXONOrM4yecKmm NnaTpoHax

[NpeoycmarpuBaerT:
obecnevyenHune
BbIABNIEHUS
NCUXONOrM4YecKoro anckomagopTa,
IMYHOCTHOrO  (BHYTPUSITMYHOCTHOrO),
MEXIMYHOCTHOIO KOH(pnMKTa 1 apyrmx
cuTyauuim;

cuctemaTnyeckoe coumarnbHo-
ncuxornorndyeckoe HabnwogeHne 3a
nony4yarenem couunasbHbIX YCIyr;
OoKasaHme Heobxogumown couuanbHo-
NCUXOSIOMMYECKOM MOMOLLIA

CBOEBPEMEHHOr0
cutyauum

4. CoumarnbHo-negarornyeckme ycnyrm




4.1

CouwnanbHo-cpenoBas
AunarHocTuka

[NpeoycmarpuBaeT:

BblABeHMe NpPobem 1 nx NpuUYmH;
onpenerneHue HanpaseHnin
couuarnsHo-cpeoBon KoppeKummn
(koppeKkuna NHTEepecoB n
CKIOHHOCTEN, coumaribHON cuTyauum
pasBUTUS;

doopmmpoBaHue FOTOBHOCTU K
0B y4eHNIO;

pasBUTUE couMnanbHO NpUEMIEMbIX
HaBbIKOB N YMEHUN);

BblIOOp  KOPPEKUMOHHbIX  METOAMK,
dopm wn  MeTtogoB  paboTbl C
nony4yarenem couunasbHbIX YCIyr;
onpenerieHne CpoKoB U hopm
NnpoBeneHs KOHTPOSIbHbIX
HabnogeHnn No uToram peanusauum
KOPPEKLIMOHHOW NporpamMmb;
OCYLLECTBJIEHNE B3aMOLENCTBUSA Mpu
NpoBEeAEHUN KOPPEKLMOHHON paboThl
C Apyrumu cneymanucTamu,
3aHATLIMK B npoLecce peabunutaumm
noslyyqaTens coumanbHbIX  YCIyr

(kaxkgoe B3anMO4encTBme
3acuyuTbiBaeTcH 3a OTAEmNbHYH0
eovHuLy ycnyrm);

noMowpb B onpederneHnn uenem wu
cTpatermm, CnocobHbIX U3MEHUTb

CUTyauMmio;

aHanm3 npeanonaraemoro
pe3ynbTara;

nposeneHue KOHCYrbTauum

couumanbHOro negarora, Jforoneaa,
coumanbHoro paboTHuKa, B TOM Yucne
c poanTensiMm (3aKOHHbIMU
npeacTaBUTENAMN) pebeHka-
MHBarmMga no ero agantaumm u
NMHTEerpaumm B 06LLECTBO




4.2

CouwuanbHo-negarornyeckas
AunarHocTuka

[NpeoycmarpuBaeT:

BbISIBIIEHME NPOBEM U UX NPUYH;
onpeaerneHue HanpaseHnn
negarorn4eckomn KoppeKkuun
(koppeKkuna NHTEepecoB n
CKJTOHHOCTEWN, CaMOOLLEHKMN,
BHYTPUCEMENHBIX OTHOLLEHUN,
counarnbHON CUTyauumn pasBuUTuS;
doopmmpoBaHue FOTOBHOCTU K
0B y4eEHNIO;

pasBuUTME couManbHO NpPUEMMEMbIX
HaBbIKOB U YMEHUN;

BblOOp  KOPPEKLUMOHHbIX  METOAWUK,
dopm ©n  MeTogoB  paboTbl C
nony4yarenem couunasbHbIX YCIyr;
onpeaerneHue OpraHn3auUnoOHHbIX
MOMEHTOB (oBLwee KONM4ecTBO
KOPPEKLNOHHbIX 3aHATUA, KONNYECTBO
3aHATUN MO KaXdomy HanpaBfeHuIo
paboTbl, YacToTa 3aHATUN B Hedento,
NX NPOAOIPKUTENBHOCTb);

nogbop Heobxogaumoro marepuana
Onst  NpoBEeOEeHUs1  KOPPEKLMOHHbIX
3aHATUW;

npoBeaeHNE KOPPEKLNOHHbBIX 3aHATUN
B COOTBETCTBUM C rpadovkomMm;
onpenerieHne CpoKoB U hopm
npoBeaeHs KOHTPOSbHbIX
HabniogeHnn No utoram peanusaumm
KOPPEKLIMOHHOW NporpamMmbl;
OCYLLUECTBIIEHNE B3aUMOLENCTBUS Npu
NpoBeaeHNN KOPPEKLMOHHON paboThbl
C Apyrumu cneymnanmcTamu,
3aHATbIMM B npouecce peabunuraumm
nony4varens coumanbHbIX ycnyr
(kaxkgoe B3anMO4EencTBMe
3acyuTbIBaeTCcH 3a OTAESbHYI0

eavHuLy ycnyru)




4.3

Peannsauus
NHOMBWOYaNbHOro nnaHa
coLmarnbHo-negarormn4eckon
peabunutauymm

[NpeoycmarpuBaeT:

BbIOOp MeToauKk, ¢hopMm M MeToaoB
paboTbl C nonyyarenem couuanbHbIX
YCIyr,;

onpeaernexHue OpraHn3aunoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUW, KONMMYEeCTBO 3aHATUA 1O
KagoMy  HanpasfeHuio  paborThl,
yacToTa 3aHATMA B  Hedeno, Wx
NPOAOIPKATENBHOCTL);

nogbop Heobxoaumoro marepuana
Ansi NpOBEAEHUS 3aHATUN;
npoBeaeHNE 3aHATUN B COOTBETCTBUM

C rpadwmkom;
onpenerieHne CpoKoB U hopm
NnpoBeneHs KOHTPOJIbHbIX

HabnogeHnn No uMTtoram peanusauum
nnaHa;

OCYLLECTBIIEHNE B3aMMOAENCTBMS Npu
nposedeHnn paboTbl C  ApYyruMmu

cneymanucTamum, 3aHATbIMA B
npouecce peabunutaumm nosnyyartens
coumanbHbIX ycnyr (kaxxgoe

B3aMMOOENCTBME 3acyUTbIBAeTCHA 3a
OTAENbHYI0 eauHULY YCIyrn);

NOMOLWL B OnpedeneHnn uernen wu
cTpatermm, CnocobHbIX MU3MEHUTb

CUTyaumio;

aHanm3 npeanonaraemoro
pe3ynbTara;

nposeneHue KOHCYrbTauum

couumanbHOro negarora, Jforoneaa,
coumanbHoro paboTHMKa, B TOM Yucne
c poanTensiMm (3aKOHHbIMU
npeacTaBUTENAaMN) pebeHka-
MHBarmMga no ero agantaumm u
NMHTEerpaumm B 06LLECTBO




4.4

PaspaboTka npoekta no
N3MEHEHMNIO JoMallHen
cpeabl Ona  M3NYECKoro

pa3BuUTUS pedeHka

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
AWNarHoCTUKM n pekoMeHaaLunm
cneunanucTos;

nocelleHne cembn M obcrnegoBaHue
XUIMNLLHO-ObITOBLIX YCIIOBUN;
odbopmrieHne 3anpocos N
npegocTtaBrfieHne  MHgopmauum B
pasfnyHble ydpexageHus nnn
opraHu3auuu;

KOHCYNbTUpOBaHWe nony4yarens
coumarnbHbIX YCryr no Bonpocam
BOCNUTaAHUA OeTen, Hopmanuaauuu
CeMeNHbIX OTHOLLEHWIA;

3anorHeHune AOKYMEHTaLum Ha
nony4yartenst coumanbHbIX YCyr.
[MpooormxumtenbHOCTb He 0Oonee 60
MWHYT 3a O HO noceLleHne

4.5

[MpoBeneHue
BINSAHUS OKpY>KaroLLEen
cpeabl (dmsnyeckomn,
coumarnbHOW, CEHCOPHOWN) Ha
aKTUBHOCTb pebeHka

OLIeHKMN

[NpeoycmarpuBaerT:

N3ydeHne NMYHOro Aena nosnyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMN n peKoMeHgaLnimn
cneymanucTos;

npoBegeHne BCTped C  LUenblo
BblAABIEHMS n paspeLLeHns]
NCUXOTPABMUPYIOLLMX CUTYaLLUIA;
MOHUTOPWUHI M3MEHEHWIA noryyaTens
coumarnbHbIX YCIyr U CEMbMY;

3anornHeHue AOKYMEHTaLuu Ha
nony4yarensi coumanbHbIX YCnyr;
onpeaeneHue OpraHn3aunoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUN B MecsLue, Hegene, YyacTtoTa
3aHATUN B Heoento, nx
NPOAOIPKATENBHOCTL);

npoBeaeHNE 3aHATUN B COOTBETCTBUM
C rpadwmkomMm, nraHoMm paboTbl U
npaBuamMmm TEXHUKN 6e30nacHOCTMW.
MpooormxumtenbHocTb He ©Oonee 90
MWHYT 3a O HO NnoceLleHne




4.6

CocTaBrneHue

NHOVBWAOYaNbHON
nporpaMmmbl  Ans  pasBUTUSA
HaBbIKOB noscegHEBHON

X13HU pebeHka

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumanbHbIX ycnyr
(HecoBepLLEHHOSETHErD),
pe3ynbTaToB ANarHOCTUKN n
pekoMeHaaunn crneumanncTos;
onpegeneHne akTyarnbHOro  YPOBHS
coumanbHON NoAroToBIEHHOCTMU;
onpegeneHne  30Hbl  BrivKanwero
YPOBHS1 pa3BUTUS;

BolbOp dopM M meTogoB paboThbl C
HECOBEPLUEHHOSETHUM, COCTaBfeHMe
NHOMBWOYaANbHOM NPOrpaMmbl 3aHATUN
C HUM;

KOMMNIeKTOBaHWe rpynn Ans 3aHATUN B

COOTBETCTBUU c aKkTyarnbHbIM
YPOBHEM couunanbHon
NOArOTOBIIEHHOCTM,
NHAVBUAYanbHbIMN FIMYHOCTHBLIMM
ocobeHHoCTAMM
HEeCOBEPLUEHHOSETHUX;

onpenereHue OpraHM3aLOHHbIX

MOMEHTOB (oBLee KONM4ecTBO
3aHATUN B MecsLue, Hegene, YyacTtoTa
3aHATUN B Heoeno, nx
NPOAOIPKATENBHOCTL);

npoBeaeHNE 3aHATUN B COOTBETCTBUM
C rpadwmkomMm, nraHoMm paboTbl U
npaBuamMmm TEXHUKN 6e30NacHOCTHU;

3anosHeHune NHANBMAYaNbHON
nporpamMmbl (nnaHa, KapThbl)
peabunutauymm

HeCcoBepLLEHHONETHETO, YyY4eTHO-

OTYETHOM LOKYMEHTALUN.
[MpooormxumtensHOoCTb He 0Oonee 60
MWHYT 3a OAHO MoCeLLeHne




4.7

[MpoBeneHue
Oecen no

3aHATUN U
MOBbILLEHUIO

YPOBHS OOLLIEN KYTNbTYpPbI

[NpeoycmarpuBaeT:

BbISIBIIEHNE NHTEPECOoB n
CKMOHHOCTEN K pasnMyHbiM BuOam
NeAaATenbHOCTY;

BbIOOp M npurnaweHve cneymanucTta
Ans npoBeaeHus 3aHaTunm n 6eceq;
NoMoOLLp B BblIOOpe BMOaA LOCYroBOW
AeAaATenbHOCTU B COOTBETCTBUM C
NHTEepecamm n BO3MOXHOCTAMM
nony4yartenst coumanbHbIX YCNyr;
3anosriHeHne NHAVBUOYanbHOW
nporpaMmmb (nnaHa, KapTbl)
peabunutauymm nony4varens
coumanbHbIX yenyr

4.8

Ob6yueHune
CcO34aHuIo
OblTOBOWU

marepu
coumarnbHo-
cpenbl ans

pa3BuUTUS pedeHka

[peoycmarpuBaer:

BbISICHEHNE CTeneHu BlageHust
MaTepblo HaBblkaMu OOLLEro yxoda u
pas3BUTUS pebeHKa;

HarnggHoe obydeHne nPaKTUY4ECKUM
HaBblkaM OCYLLECTBNEHNs npouenyp
obLLero yxoga v passutua pebeHka, B
BbIMONMHEHMM  KOTOPLIX Yy  MaTepu
BO3HMKAKOT 3aTPyaHEHUS;

OLEHKY YCBOEHMSI MaTepbl BHOBb
NpMOOPETEHHbIX HaBbIKOB no
co3gaHuo couunanbHO-6bITOBOM
cpenbl




4.9

KoHcynbTupoBaHue

bGrvxanuero OKpY>KeHUs
nonyyatens coumasbHbIX
ycnyr no BOMpocam

counanbHon peabunutaumm

[NpeoycmarpuBaeT:

BbisIBNiEHNEe npobnembl nosnyyatens
coumarnbHbIX ycnyr (cobecenoBaHue
HUM, C Negaroramn obpasoBaTenbHOro

yypexgeHms un  T.4., WU3y4eHue
npobnem C NCNOSib30BaHNEM
COBPEMEHHbIX METOAMNK);
npeaocTaBrieHne NaMsATKN 006
opraHvMsauuu couuanbHoro
obcnyxmBaHus ans peLLEHNS]
npobrnem nony4vatenss couuanbHbIX
YCIyT;

yCTaHOBIEHNE KOHTaKTa co
cneunanucTamm opraHM3auuu
coLmarnbHoro obcnyxmMBaHug,

npuBeKaeMbiMu ans peLLEHNS]
npobnewm;

noaodop u pa3paboTky METOANYECKOIO
MaTepuara no 3asiBfieHHon npobneme;
npeacTasrieHne nony4yarernto
coumarnbHbIX YCIyr pekomeHgaumm no
BOMpOCaM BOCMUTaHUS, KOPPEKLUK
AETCKO-POaUTENbCKMX  OTHOLLEHUN,
dhopMmpoBaHUA CYNPY>KECKNX n
CeMeNHbIX OTHOLLEHWIA;

TecTUpoBaHune nony4areneu
coumarnbHbIX YCryr ¢ UICNOoMb30BaHWEM
KOMMNbIOTEPHbIX NporpamMm (TECTOB) Mo

BOnpocam OETCKO-poanTENbCKUX
OTHOLLEHUIA, NHTENNEKTyanbHoro
pa3BUTUSA pebeHka, CTENeHn
NOArOTOBINIEHHOCTM K LUKONE U T.4.;
o6paboTky pe3ynbTaToB
TECTUPOBAHUS;

pa3paboTky n npeacTaBreHne
pekomeHaaunn Ha OCHOBE

TECTUPOBaHUA (ydacTve B TPEHWHrax,
NHANBMAYaAIbHbIX 3aHATUAX co
cneyuanucTamm);

3anorHeHne AOKyMEeHTaumm Ha
nonyyaTenst coumanbHbIX YCIyr.
MpooormxutenbHocTb He 0Oonee 30
MWHYT 3a OHO MOCeLLEHnE




4.10

[MpoBeneHue

noronegunyecknx 3aHATUN

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMU n peKoMeHgaLnimn
cneymanucTos;

NpoBeaeHne rfioronegnyecknx 3aHATUm
cneymanMcTom opraHusaLuu
coumanbHoro o6 crnyxvMBaHusl.
[MpoJormKNTENBHOCTL OKasaHus yCryru
He 6ornee 45 MUHyT

4.11

Moobop
nporpamm,

KOMMNbKOTEPHbIX

COOTBETCTBYHOLUMX  YPOBHIO

pasBUTUSA
nony4arens

ycnyr

N UHTepecam
coumanbHbIX

[NpeoycmartpuBaeT:

N3ydeHne NMYHOro Aena nosnyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMN n peKoMeHgaLnimn
cneymanucTos;

onpegeneHne akTyarnbHOro  YPOBHS
HaBbIKOB KOMMbOTEPHON
rPaMOTHOCTMI.

[MpoOomKNTENBHOCTL OKasaHus yCiyru
He 6ornee 45 MUHyT




412

Oka3saHue
oby4eHnn

NMoMOoLLM B
HaBblKaMm

KOMMbKOTEPHOW rPaMOTHOCTH

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMN n peKoOMeHgaLnimn
cneymanucTos;

onpegeneHne akTyarnbHOro  YPOBHS
HaBbIKOB KOMMbOTEPHON
rPaMOTHOCTY;

BolbOp dopM M meTogoB paboThbl C
nonyyatenem  couuanbHbIX — YCHyr,
cocTaBrieHue NHAVBUOYaNbHOW
NporpamMmbl 3aHATUIA C HUM;
KOMMNIEKTOBaHWe rpynn Ans 3aHATUN B

COOTBETCTBUM c aKTyarbHbIM
YPOBHEM couunarnbHon
NOArOTOBIIEHHOCTH,
NHANBMAYanNbHbLIMU NMYHOCTHBIMU
OCOBEHHOCTAMM nonyyatens
coumarnbHbIX YCIyT;

npoBeaeHNe 3aHATUN B COOTBETCTBUM
C rpadwmkomMm, nraHoM paboTbl U
npaBuamMmm TEXHUKN 6e30NacHOCTHU;

3anosHeHune NHANBMAYabHOW
nporpamMmbl (nnaHa, KapThbl)
peabunurauum, YY4ETHO-OTYETHOM

AOKYMeHTauuun. [MpoaomkuTenbHOCTb
oKasaHus ycrnyrm He bonee 45 MuHyT




4.13

CocTaBrneHne nporpamMmmbl
NPOdMIaKTUKN pa3BuUTUS

BTOPUYHbIX OCTIOXHEHUI

[NpeoycmarpuBaeT:

BbIOOp MeToauKk, ¢hopMm M MeToaoB
paboThbl

C nosny4varenem coumanbHbIX YCyr;
onpeaernexHue OpraHn3aunoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUW, KONMMYEeCTBO 3aHATUA 1O
KagoMy  HanpasfeHuio  paborThl,
yacToTa 3aHATMA B  Hedeno, Wx
NPOAOIPKATENBHOCTL);

nogbop Heobxoaumoro marepuana
Ansi NpOBEAEHUS 3aHATUN;
npoBeaeHNE 3aHATUN B COOTBETCTBUM
C rpadomkom;

onpenerieHne CpoKoB U hopm
npoBeaeHus KOHTPOSbHbIX
HabniogeHnn No utoram peanusauum
nnaHa;

OCYLLUECTBIIEHNE B3aUMOLENCTBUS Npu
nposedeHnn paboTbl C  ApYyruMmu
cneumanmcTamu, 3aHATbIMU B
npouecce peabunutaumm nosnyyartens
coumasbHbIX ycnyr (kaxxgoe
B3aMMOOENCTBME 3acyUTbIBAeTCHA 3a
OTAENbHYI0 eauHULY YCIyrn);

NOMOLWL B OnpedeneHnn uernen wu
cTpatermm, CnocobHbIX MU3MEHUTb
cuUTyauuo;

aHanm3 npegnonaraemoro
pe3ynbTaTa;

nposeneHue KOHCYrbTauum
couuanbHoro nepgarora, noroneaa,
counanbHoro paboTHUKa, B TOM Yncne
C poauTenamMm (3aKOHHbLIMM
npeacTaBUTENAaMN) pebeHka-
MHBanuaa no npodmnakTuke pasBuTus
BTOPUYHbIX OCJIOXHEHWI

4.14

dopmmpoBaHue HaBbIKOB,

HeobXxoanMbIX
NpPaKTU4YEeCKOMn
npodoeccnoHarbHom
AEeATENbHOCTH

B
7

[NpeoycmarpuBaeT:

oby4eHne NepPBUYHBLIM
npodeccroHarnbHbIM HaBblKam
nonyyatensi coumanbHbIX yCryr







4.15

[Neparornyeckoe
KOHCYIbTMpOBaHWe

[NpeoycmarpuBaeT:

BbisIBNiEHNEe npobnembl nosnyyatens
coumanbHbIX ycnyr (cobecenoBaHue
HUM, C Negaroramn obpasoBaTenbHOro

yypexgeHms un  T.4., W3y4eHue
npobnem C NCMNOSib30BaHNEM
COBPEMEHHbIX METOAMK);
npeaocTaBrieHne NamMsATKN 00
opraHuMsauuu couuarnbHoro
obcnyxmBaHus ans peLLEHNS]
npobrem nony4vatenss couuanbHbIX
YCIyT;

yCTaHOBIIEHNE KOHTaKTa co
cneunanucTamm opraHM3auuu
coLmarnbHoro obcnyxmBaHug,
NpuBreKaeMbiMu ans pELLEHNS]
npobnewm;

noaodop n paspaboTka METOANYECKOIO
MaTepuara no 3asiBfieHHon npobneme;
npeacTasrieHne nony4yarernto
coumarnbHbIX YCIyr pekomeHgaumm no
BOMpOCaM BOCMUTaHUS, KOpPPEKLUK
AETCKO-POOUTENbCKMX  OTHOLLEHUN,
dhopMmpoBaHUA CYNPY>KECKNX n
CeMeNHbIX OTHOLLEHWIA;

TeCTUpPOBaHUe nony4varens
coumarnbHbIX YCryr ¢ UICNOoMb30BaHWEM
KOMMNbKOTEPHbIX NporpamMm (TECTOB) Mo

BOnpocam OEeTCKO-poanTENbCKUX
OTHOLLEHUIA, NHTENNEKTyanbHoro
pas3BUTUSA pebeHka, CTENeHn
NOArOTOBIIEHHOCTM K LUKONE U T.4.;
o6paboTky pe3ynbTaToB
TECTUPOBAHUS;

pa3paboTky n npeacTaBrieHne
pekoMmeHaaunn Ha OCHOBE

TECTMpPOBaHNA (y4acTue B TPEHWUHrax,
NHAMBUOYanbHbIX 3aHATUAX co
cneyuanucTamm);

3anornHeHue AOKYMEHTaLum Ha
nony4yartensi coumanbHbIX YCNyr;
onpeaeneHue OpraHn3aunoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUN B MecsLue, Heaene, YyacTtoTa
3aHATUN B Heoeno, nx




NPOAOIPKATENBHOCTL);

npoBeaeHNE 3aHATUN B COOTBETCTBUM
C rpadwmkomMm, nraHoMm paboTbl U
npasunaMmm TEXHNKN 6e30nacHOCTH

4.16

KoHcynbTupoBaHue
Grvxanuero OKpY>KeHUS
pebeHka nNo  pasBUTUIO
MIPOBOM U NPOLYKTUBHOM
OeATenLHOCTH

[NpeoycmarpuBaer:

BbisIBNieHMEe npobnembl nonyyatens
coumanbHbIX ycnyr (cobecenoBaHue C
HUM, C Negaroramu obpasoBaTenbHOro

yypexgeHms un  T.4., W3y4eHue
npobnem C NCMNOSib30BaHNEM
COBPEMEHHbIX METOAMK);
npeaocTaBrieHne NaMATKU 06
opraHMsauuu coumarnbHoro
obcnyxmMBaHus ans peLLEHNS]
npobrnem nony4vatenss couuanbHbIX
YCIyT;

yCTaHOBIEHNE KOHTaKTa co
cneymanucTamm opraHM3auuu

coumanbHoro o6 cnyxmBaHus;

nogbop MeToauMyecKkoro marepvana
Nno 3asiBNieHHON npobreme;
npeacTaBrieHne nonyyaTtento
coumarnbHbIX yCnyr pekoMeHgauum no
BOMPOCaM BOCMUTaHUS, KOPPEKL UK
OETCKO-POaMTENbCKMX  OTHOLLEHWUN,
NHTENNEKTyanbHoro pa3BUTUS
pebeHka, cTeneHn NoaroTOBNIEHHOCTU
K LLKONie 1 T.4.

MpooormxumtenbHocTb He ©Oonee 30
MWHYT 3a OAHO MOCeLLEHne
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KoHcynbTupoBaHue no
opraHmsauum y4yebHom
OeATenLHOCTH
HecOBepLUEHHONETHEro B
[OMAaLLHNX YCIOBUSIX

[NpeoycmarpuBaeT:

BbisIBNiEHNEe npobnembl nosnyyatens
coumarnbHbIX ycnyr (cobecenoBaHue
HUM, C Negaroramn obpasoBaTenbHOro
yypexgeHms un  T.4., W3y4eHue
npobnem C NCNOSib30BaHNEM
COBPEMEHHbIX METOAMNK);
npeaocTaBrieHne NaMATKU 06
opraHvMsauuu coumarnsHoro
obcnyxmBaHus ans peLLEHNS]
npobrnem nony4vatenss couuanbHbIX
YCIyT;

yCTaHOBIEHNE KOHTaKTa co
cneymanucTamm opraHM3auuu
coumansHoro o6 cnyxmBaHus;

nogbop MeToauveckoro martepuana
Nno 3asiBfieHHON npobreme;
npeacTaBrieHne nonyyaTtento
coumanbHbIX yCnyr pekoMeHgauum no
BOMPOCaM BOCMUTaHUS, KOPPEeKLUU
OETCKO-pOOMTENbCKMX  OTHOLLEHWUN,
NHTENNEKTyanbHoro pas3BUTUS
pebeHka, cTeneHn NoaroTOBMIEHHOCTU
K LLKONie 1 T.4.

MpooormxumtenbHocTb He Oonee 30
MWHYT 3a OAHO MoceLLeHne

4.18

ObyyeHne  poauTenbLCKUM
JYyHKLNAM

[NpeoycmarpuBaerT:

BbIICHEHME cTenexHn BnageHus
poANTENSIMM HaBblKamun obLLero yxoga
3a pebeHKom;

HarnggHoe obydeHne npPaKTUY4ECKUM
HaBblkaM OCYLLECTBNEHNs npouenyp
obwero yxoga, B  BbINOSIHEHWUA
KOTOPbIX Yy poauTener BO3HUKAKT
3aTpyaHEHUS;

OLEHKY YCBOEHUS poauTensMn BHOBb
NPUOOPETEHHbIX HAaBLIKOB  O6LLEro
yxoga




4.19 ObyyeHne poacTBeHHUKOB || lNMpeoycmaTpuBaeT:

nonyyaTtens coumanbHbIX || BbIACHEHME cTenexHn BnageHus

ycnyr NPaKTUYECKUM || pOACTBEHHMKAMM HaBblkaMu OOLLEro

HaBblkam OOLIero yxoga 3a || yxoaa;

HUM HarnagHoe obyyeHue npakTUYEeCKUM
HaBblkaM OCYLLECTBIIEHNsT npoueayp
obwero yxoga, B  BbINOSIHEHWUA
KOTOPbIX Y POACTBEHHUKOB BO3HUKAIOT
3aTpyaHeHus;

OLlEHKY YCBOEHUA poaCTBEHHUKaMM
BHOBb  MPMOOPETEHHbIX  HAaBbLIKOB
obLuero yxoaa

4.20 Ob6yyeHune yxony 3a || lNpepycmaTtpuBaer:

60nbHLIM pebeHKoM

BbIACHEHME cTeneHn BNageHus
poauTensIMM HaBblkamMu yxoga 3a
6onbHbIM pebeHKoM;

HarnagHoe obyyeHue npakTUYEeCKUM
HaBblkaM OCYLLECTBIIEHNsT npoueayp
yxoga 3a 0OonbHbiM pebeHkoMm, B
BbIMOSIHEHMM KOTOPLIX Y poauTenen
BO3HUKAIOT 3aTPYyLAHEHWS;

OLLEHKY YCBOEHUSI poauTensiMyM BHOBb
NpMOBpPETEHHBIX HaBLIKOB Yyxoda 3a
60nbHLIM pebeHKoM




4.21

O6yyeHne 4YneHoB CeMbM
OCHOBaMm MeLUKO-
MNCUXOSIOMMYECKNX n
coumanbHO-MegULMHCKUX
3HaHUN OnNa  npoBedeHUs
peabunnMtTayMoHHbIX
MEpPOMpUATUA Ha JOMY

[NpegoycmartpuBaert:
BbIsIBIIEHNE MELNKO-NCUXONOrm4ecKmx
N couunansHO-MeauLMHCKUX npobnem,

CTOSALLMX nepeg nony4yatenem
coumarnbHbIX YCNyT;
pa3bsCHEHne nonyyarternto

coumarnbHbIX YCIyr CyTuU npobnem wu
onpenesieHne BO3MOXHbBIX MyTen uXx
peLleHuns;

pa3paboTky ans nony4varens
coumanbHbIX yCnyr pekoMeHgauum no
PELLEHNIO  CTOAWMX Nepen  HUM
coumanbHO-MeguUNHCKMX Npobrewm;
npuBrievyeHne B chnyyae
HeobxoamMmocTu K paboTe ncuxornora
(Npwn ero HanM4un);

COCTaBIeHue B cnyyae
HeobxoanmMocTu rpadmka
KOHCYMbTauuin WMHAUBMAYANbHOMO W
rPynnoBOro xapakTepa;

NpoBegeHNe cepum MHAMBMAYaANbHbIX
(rpynnoBbIXx) KOHCynbTauum no
npobreme nonyyatensi(en)
coumarnbHbIX YyCnyr B COOTBETCTBUM C
pa3paboTaHHbIM rpadmKoMm;

3anosHeHune NHANBMAYabHOW
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumanbHbIX YCIyr, Y4eTHO-OTYETHOM
OOKYMEHTaLum




4.22 [poBenenne 3aHatum B || lNpegycmatpusaer:
COOTBETCTBUU C || BblABrieHUE NHTEepecoB n
pa3paboTaHHbIM CKIMOHHOCTEN K pas3fnMyHbiM  BuLam
NHAMBUAYanbHbIM AEeATenbHOCTY;
coumarnbHo-negarorndyeckum || Bolbop doopMm n metogos paboTbl C
nnaHom (ceHcopHoe || nony4atenem coumanbHbIX YCIyT;
passuTue, npegmMeTHO- || nomoLb B BblbOpe BMga
npakTnyeckas AeATensHOCTM B COOTBETCTBUM C
AEATeNnbHOCTb, CouMarnbHO- || MHTepecamu n BO3MOXXHOCTSIMMU
GbiTOBas opuveHTauus, || nony4atens coumnaribHbIX YCNyr;
N300eATENbHOCTDb) 3arnorsHeHve NHOMBWAOYaNbHON
nporpaMmmb (nnaHa, KapTbl)
peabunutauum nosyyaTens
coumarbHbIX yCnyr
4.23 OpraHusaumna 3aHatuin  no || lMNpegycmaTtpuBaeT:
coumanbHon agantaumm Ha || BbisiBeHue NHTEepecoB n

OCHOBE XyaOXeCTBEHHOIO,
XyaoXeCTBEHHO-
NpuKNagHoro 7

TEeXHNYEeCKOro tBop4ecTBa

CKINOHHOCTEN K pasfn4HbiM Buaam
NEeATeNbHOCTY;

BolbOp dopM M meTogoB paboTbl C
nosnyyaTtenem coumarnbHbIX YCNyr;
NOMOLLIb B BblOOpe BMaa
OEeATeNnbHOCTU B COOTBETCTBUM C
NHTEepecamm n BO3MOXHOCTAMM
nonyyatensi coumanbHbIX YCIyr;

3anosHeHune NHANBMAYaNbHON
nporpamMmbil (nnaHa, KapThbl)
peabunurauum nonyyatens

coumarnbHbIX yCITyr




4.24 OpraHusauna n nposegenne || MNpegycmaTtpuBaer:
3aHATUN B KPYXKKax, B || BblgBNeHue NHTEPECOoB n
LLKOS1ax pemecert CKIMOHHOCTEN K pasfn4yHbiM Buaam
AeATenbHOCTY;
BolbOp dopM M meTogoB paboThbl C
nony4yarenem couunasbHbIX YCIyr;
NoMOLLp B BblIOOpe BMOA LOCYroBOW
AeATensHOCTM B COOTBETCTBUM C
NHTepecamu n BO3MOXHOCTSIMU
nony4yarensi coumanbHbIX YCnyr;
3arnorsHeHve NHAVBUOYanbHOW
nporpaMmmb (nnaHa, KapTbl)
peabunutauum nony4varens
coumanbHbIX yenyr
4.25 OpraHusauna n nposegerne || MNpegycmaTtpuBaeT:
3aHATMW MO TaHUeBarbHO- || BblABNEHME NHTEPECOoB n

ABuraTernbHOW Tepanum

CKINOHHOCTEN K pasfn4HbiM Buaam
NEeATeNbHOCTY;

BolbOp dopM M meTogoB paboTbl C
nosnyyaTtenem coumarnbHbIX YCNyr;
NoOMOLLp B BblIOOpe BMOa LOCYroBOW
OEeATeNnbHOCTU B COOTBETCTBUM C
NHTEepecamm n BO3MOXHOCTAMM
nonyyatensi coumanbHbIX YCIyr;

3anosHeHune NHANBMAYaNbHON
nporpamMmbil (nnaHa, KapThbl)
peabunurauum nonyyatens

coumarnbHbIX yCITyr




4.26 OpraHusauna n nposegenne || MNpegycmaTtpuBaer:
My3blKarbHbIX 3aHATUN, || BbISIBIIEHNE NHTEPECOoB n
BKIOYas 3aHATUA || CKMOHHOCTEN K pasfu4HbiM Buaam
My3blKarnbHO- AeATenbHOCTY;
ApamaTmn4eckoro BblOOp hopM M MeToaoB paboTbl C
KOnnekTnea nony4yarenem coumnasbHbIX YCIyr;
NoMOLLp B BblIOOpe BMOA LOCYroBOW
AeATenbHOCTH
B COOTBETCTBMM C MWHTEpecamu W
BO3MOXXHOCTSIMMU nony4varens
coumanbHbIX YCNyT;
3arnorsHeHve NHAVBUOYabHOW
nporpaMmmb (nnaHa, KapTbl)
peabunutauum nony4varens
coumanbHbIX yenyr
4.27 [poBenenne 3aHatum o || lNpegycmatpusaer:
XyOOXeCTBEHHOM BblBNEHMe NHTEpPEeCcOoB n
camoesiTeNTlbHOCTH CKINOHHOCTEN K pasfnyHbiM Buaam

AEeATENbHOCTY;
BolbOp dopM M meTogoB paboThl C
nosnyyaTtenem coumarnbHbIX YCNyr;

NoMoOLLp B BblIOOpe BMOa LOCYroBOW
OEeATENbHOCTU B COOTBETCTBUMM C
NHTEepecamm n BO3MOXHOCTSAMMU
nonyyatenst coumanbHbIX YCIyr;

3anosHeHune NHANBMAYabHOW
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumarnbHbIX yCITyr




4.28 OpraHusaumna knyéos no || lNpeoycmaTpuBaer:
NHTEepecam BblBNEHMe NHTEPECOoB n
CKIMOHHOCTEN K pasfn4yHbiM Buaam
AeATenbHOCTY;
BolbOp dopM M meTogoB paboThbl C
nony4yarenem couunasbHbIX YCIyr;
NoMoOLLp B BblIOOpe BMOaA LOCYroBOW
OeATeNbHOCTU B COOTBETCTBUM C
NHTEepecamm n BO3MOXHOCTSIMU
nony4yartenst coumanbHbIX YCNyr;
3anosiHeHne NHAVBUOYanbHOW
nporpaMmmb (nnaHa, KapTbl)
peabunutauum nony4varens
coumanbHbIX yenyr
4.29 OpraHusauung urposon || lNpegycmaTpuBaer:
AeATenbHOCTH BblFBNEHME NHTEPECOoB n

CKMOHHOCTEN K pasnMyHbiM BuOaMm
NUrpoOBOWN OEATENMBbHOCTY;

BolbOp dopM M meTogoB paboTbl C
nony4yarenem couunasbHbIX YCIyr;
nomouwp B BbIOOpe Buaa UrPOBON
OEATENbHOCTM B COOTBETCTBUMM C
NHTEepecamm n BO3MOXHOCTAMM
nony4yartenst coumanbHbIX YCNyr;

3anosHeHune NHANBMAYaNbHON
nporpamMmbil (nnaHa, KapThbl)
peabunurauum nonyyatens

coumarnbHbIX yCITyr




4.30

Opranunsauus
KOHKYpPCOB
mMacTepcTBa

npoBeneHns
TBOPYECKOIo

[NpeoycmarpuBaeT:

BbIsIBIIEHME NHTEPECOoB n
CKITOHHOCTEN K pas3fu4yHbiM Buaam
TBOPYECKOro MacTepcTBa;

BolbOp dopM M meTogoB paboThbl C
nony4yarenem couunasbHbIX YCIyr;
nomoLl B BbiOOpe Buaa TBOPYECKOro
mMacTepcTBa B  COOTBETCTBUM C
NHTEepecamm n BO3MOXHOCTSIMU
nomnyyatensi coumanbHbIX YCIyr;
3anosiHeHne NHANBMAYalbHON
nporpamMmbl (nnaHa, KapThbl)
peabunutauum nonyyatens
coumanbHbIX ycryr

4.31

OpraHusaumna n nposeaeHne
Nekunn, ceMmHapoB

[NpeoycmarpuBaeT:

BbIsiBIieH/E NHTEepecoB n
CKJTOHHOCTEN K pasfu4HbiM Bugam
OeATenbHOCTH nonyyatens
coumarnbHbIX YCIyT;

NpuBrieYeHNWe  cneyuanucTtoB Mo
TemaTuke fiekymn, CEMNUHapPOB;
3anosHeHune NHANBMAYaNbHOW
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens
coumarbHbIX ycnyr

4.32

OpraHusauuna n nposeaeHne
KynbTYPHO-MacCOBbIX n
[,0CYroBbIX MEPONPUATUIA

[NpeoycmarpuBaeT:

opraHu3auuto n npoBegeHme
A0CYroBbIX MEPONPUATUN (MPa3gHUKM,
9KCKYpCUM,  KOHKYpCbl W  gpyrue
KynbTYpPHbIE MEPONPUATUS);
B3aMMOLENCTBME C OpraHn3auusimu
KynbTypbl 419 OpraHu3aumm 4ocyra;
OCyLWleCTBNeHne  HabnogeHna  3a
[,0CYroBou NEeATENbHOCTbLIO
nony4yartensi coumanbHbIX YCNyr;

3anosHeHune NHANBUAYaNbHOW
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens
coumarnbHbIX YCIyT.

MpooormxumtenbHocTb He Oonee 180
MWHYT 3a OQHO MocCeLleHne




4.33

Opranunsaumsa n nposeaeHue
CNOPTMBHbIX MEPOMNPUATUI

[NpeoycmarpuBaerT:

opraHu3auuto n npoBegeHue
CNOPTMBHbIX MEPONPUATUI;
B3aMMOLENUCTBME C OpraHn3auusimu
cnopTa Ans opraHMsauum gocyra;
OCyLWIeCTBNeHNne  HabnogeHna  3a
[,0CYyroBou [EeATENbHOCTbLIO
nony4yartensi coumanbHbIX YCyr;
3anoriHeHne NHAVBUOYaNbHOW
nporpamMmmb (nnaHa, KapTbl)
peabunutauymm nony4varens
coumanbHbIX YCIyr.
MpooormxumtensHocTb He Oonee 180
MWHYT 3a O HO noceLleHne

4.34

Opranunsauus noceLleHns

KynbTYPHO-MacCOBbIX n
AOCYroBbIX MEPOrNpUATUA B
ydpexgeHusax
COLMOKYNbTYPHOM
HanpaBreHHOCTH

[NpeoycmarpuBaerT:

OpraHM3auunio MnoceweHnsa LOCYroBbIX
MEepPONPUSATUA (MPa3aHUKKU, IKCKYPCUN,
KOHKYpCbl 1 OpyrMe  KynbTypHble
MEepPONpUATUS);

B3aMMOLENUCTBME C OpraHn3auusimm
KynbTypbl 4119 OpraHu3awmm 4ocyra;

3anosHeHune NHANBMAYaSbHON
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens
coumarnbHbIX YCIyT.

MpooormxumtenbHOCTb He 0Oonee 60
MWHYT 3a OAHO MoCeLLEHne




4.35

ConpoBoxaeHue Ha
COLMOKYNbTYPHbIE
MEepPONpUATUS

[NpeoycmarpuBaeT:

COMNPOBOXOEHNE K MECTY NPOBEAEHNS
AO0CYroBbIX MEPOMPUATUN (Npas3gHUKM,
9KCKYpCUM,  KOHKYpCbl W  gpyrue
KyNbTYpHbIE MEPONPUATUS);
obecrneyeHune TPaHCNOPTHbLIM
CpeacTBOM B Cllydae HEBO3MOXHOCTU
BOCMNONb30BaTbCA 0O LLIECTBEHHbIM
TpaHCNOPTOM nony4varens
coumarnbHbIX YCIyT.
MpooormxumtenbHocTb He Oonee 180
MWHYT 3a OLHO noceLleHne

4.36

OpraHunsaumnsa Bble3goOB Ha
3aropoHble NPOrysku

[NpeoycmarpuBaer:

n3ydeHne  cnucka nony4varenem
coumarnbHbIX YCryr, UX MeauuMHCKMX
NoKa3aHuin, COCTOSIHUA NX 30,0POBbS;
NOAroToBKY  Heobxogumoro  Ans
opraHu3auun Bolesfa NHBeHTaps;
KOMMNIEKTOBaHWe rpynn And Bble3ga
3a ropop,

B COOTBETCTBMM C UWHTEpecamn Wu

noXxenaHnaMm nosiyqartenemn
coumarnbHbIX ycnyr, MeauuUHCKUMMK
nokasaHnaMn COCTOSIHUSA Nx
340p0oBbS;

opraHmsauuo n npoeegeHne
3aropoHOWN NPOryIiKu;

cogencTeme B npoBegeHumn
0340POBUTENBHON MTMMHAaCTUKWN,

3aHATUA  M3KYIBLTYPON U CMOPTOM,
OHEeBHOro0 CHa, BOOHbIX npoueayp,
3aKkanmBaHna (NPUHATUE BO3AYLUHbIX
BaHH)




4.37

Opranunsauus
oTAbIxa

JlIeTHero

[NpeoycmarpuBaeT:

n3yyeHme  cnucka nonyyaTenen
coumarnbHbIX YCIyr, UX MeOAULNHCKUX
MOKa3aHUn, COCTOAHMS X 300POBbS;
pa3paboTky TemMaTukm U1 NfaHa
3aHATUNA ans nonyyatens
coumarnbHbIX YCIyT;

KOMMMEKTOBAHNE rpynn A8 3aHATUA B
COOTBETCTBUM C UHTEpecamum W

noXxenaHusaMu nony4areneu
coumanbHbIX YCIyr, MeAULWUHCKMMM
nokasaHusaMmn COCTOSAHUSA Nx
3[10POBbS;

opraHuMsauuio U nNpoBeaeHne JeTHEro
OTAblXa, COOeNCTBME B MNpoBedeHUn
0340POBUTENBHON MTMMHaCTUKW,
3aHATUA  M3KYIBLTYPON U CMOPTOM,
AHEBHOINO CHa, BOAHLIX npouenyp,
3aKkanmBaHuna (NPUHATUE BO3AYLUHbIX
BaHH);

onpeaeneHue OpraHM3aLOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUN B MecsLue, Hegene, YyacToTa
3aHATUN B Heoeno, nx
NPOAOIPKATENBHOCTL);

npoBeaeHne 3aHATUA B COOTBETCTBUK
C rpadmkom 1 nriaHoM paboThl;

3anosHeHune NHANBMAYabHOW
nporpamMmmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumarbHbIX YCITyr




4.38

CopoencTeue B KoopanHauum
CUCTEMHOro BOCIMPUATUS
NpOCTpaHCTBa

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMU n peKoMeHgaLnimn
cneymanucTos;

nnaHnpoBaHue n npoBeaeHne
KOPPEKLIMOHHBIX MEPONPUATUIA;

KOHCYINbTUPOBaHUE nony4arens
coumanbHbIX ycryr no Bonpocam
KoopAanHaLum CUCTEMHOro

BOCMPUATUS NPOCTPAHCTBA;
3anoriHeHne AOKYMEHTaLum Ha
nony4yartensi coumanbHbIX YCyr;
onpeaernexHue OpraHn3aunoOHHbIX
MOMEHTOB (oBLwee KONM4ecTBO
3aHATUN B MecsLue, Heaene, YyacTtoTa
3aHATUN B Heaeno, nx
NPOAOIPKATENBHOCTL);

npoBeaeHNE 3aHATUN B COOTBETCTBUM
C rpadwmkomMm, nraHoMm paboTbl U
npasunaMmm TEXHNKN 6e30nacHOCTH




4.39

CouuanbHo-negarormyeckum
naTpoHax

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMU n peKoMeHgaLnimn
cneymanucTos;

nocelwleHne cembn u obcriegosaHve
XUIMNLLHO-ObITOBLIX YCIIOBUN;

odbopmrieHne 3anpocos N
npegocTtaBrfieHne  MHgopmauum B
pasnnyHble ydpexageHus nnn
opraHusauuu;

BblFBNEHME AETCKO-poanTENbCKUX
npobnewm;

nnaHMpoBaHmne n nposeaeHne
KOPPEKLMOHHBIX MEPONPUATUN;
KOHCYNbTUpOBaHWe nony4yarens

coumarnbHbIX YCryr no Bonpocam
BOCNUTaAHUA OeTen, Hopmanuaauuu
CeMeNHbIX OTHOLLEHWIA;

3anosriHeHne AOKYMEHTaLum Ha
nony4yartenst coumanbHbIX YCnyr;
onpeaerneHue OpraHn3auUNoOHHbIX
MOMEHTOB (oBLuee KONM4ecTBO
3aHATUN B MecsLue, Hegene, YyacTtoTa
3aHATUN B Heoento, nx
NPOAOIPKATENBHOCTL);

npoBeaeHNE 3aHATUN B COOTBETCTBUM
C rpadwmkomMm, nraHoMm paboTbl U
npasunaMmm TEXHNKN 6e30nacHOCTH

5.CounanbHO-TpyaoBbIe YCryru




5.1

Ob6yyeHune HaBblKaM,
HeobXxoAuMbIM AN yvacTums
B ne4YebHO-TPya0BOW
NeaTensHOCTH

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMU n peKoMeHgaLnimn
cneymanucTos;

onpeaeneHue peabunmtayoHHOro
noTeHurana nonyyartens coumanbHbIX
YCIyr,;

BolbOp dopM M meTogoB paboThbl C
nony4yarenem coumnasbHbIX YCIyr;
pa3paboTky NPaKTUYECKNX
pekomMeHgauun  ans negaroros,
BoCnuTarteneun, ApyrMx cneumanvcTos
No BOMpOCaM CcounanbHO-TPYLO0BOW
peabunutaumm nuy, ¢ orpaHNYeHHbIMU
BO3MOXHOCTSIMW 3[,0POBbS;
onpenerieHne  CpokoB, dqoOpM U

yCIoBui couunarnbHO-TPYL0BOW
peabunutauum noslyyqaTens
coumarbHbIX YCNyr;

nposeneHue couunanbHO-TPYL0BOW
peabvnmtaumm Ha Gase opraHm3auun
couumansHoro  obcnyxuvBaHus (B
ne4yebHO-TPyaoBbIX MacTepCKUX,
NnoacobHOM CEenbCKOM  XO34UCTBe,
npuycagebHom y4yactke u T.4.) B
COOTBETCTBMM C  pa3paboTaHHbIM

rpadomkom;

opraHusauuio NCUXOJSIOro-MeLuKo-
negarorn4eckoro COMNpPOBOXO,EHNHA
nonyyatenss couuanbHbIX YCnyr B
npouecce counanbHO-TPYL0BOW
peabunutauuu;

npoBegeHve MOHUTOPWHIa
pe3ynbTatoB  CcouMarnbHO-TPY40BOM
peabunutauum nony4varens
coumanbHbIX YCNyr;

3arnorHeHve NHAVBUOYanbHOW
nporpamMmmbil (nnaHa, KapThbl)
peabunutauum nony4varens

coumarnbHbIX yCITyr




5.2

OpraHmsaumna obyyeHnss B
TPYOOBbIX MACTEPCKMX

[NpeoycmarpuBaeT:

nposeneHue couunanbHO-TPYL0BOW
peabunutaumm

Ha 6ase opraHMsaumin couuanbHOro
obcnyxmBaHna (B ne4ebHO-TpyOOBbIX
MacTepCcKux, nogcOOHOM CefilbCKOM
X035CTBE, NpuycagebHOM yyacTke n
T.0.) B COOTBETCTBUU C
pa3paboTaHHbIM rpadmKom;
opraHu3auuio NCUXOSOro-mMeunKko-
negarormyeckoro COMNPOBOXOEHNS
nony4yatenss couuanbHbIX YCnyr B
npouecce couunanbHO-TPYL0BOW
peabunutauuu;

nposeaeHne MOHUTOPUHIa
pe3ynbTatoB  CcouMarnbHO-TPY40BOM
peabunutauum nony4varens
coumanbHbIX YCNyr;

3anosiHeHne NHAVBUOYaNbHOW
nporpamMmmb (nnaHa, KapTbl)
peabunutauum nony4yarens
coumanbHbIX yenyr

5.3

[NpodbeccuroHansHag
opueHTauus

[NpeoycmarpuBaerT:

BbISIBMIEHNE NHTEPECOoB n
CKMOHHOCTEN K pasnMyHbiM Buaam
AeATenbHOCTY;

opraHu3auuio n nposeaeHne
NPOJOPNEHTALMOHHBIX MEPOTNMPUATUM;
BolbOp dopM M meTogoB paboThbl C
nony4yarenem coumnasbHbIX YCIyr;
NOMOLLIb B BblOOpe BMaa
npodeccroHanbHON OeAaTeNnbHOCTU B
COOTBETCTBUM C  WHTEpecamMn U

BO3MOXHOCTAMM nony4varens
coumanbHbIX YCNyr;

cocTaBneHne crnucka
obpasoBaTerbHbIX opraHu3auun,
3aHMMaroLLMxca oby4eHnem
NHBaNMAoB (AeTen-MHBanuaoB);
3anosriHeHne NHANBMAYaIbHON
nporpamMmbl (nnaHa, KapThbl)
peabunutauymm nony4varens

coumarnbHbIX yCITyr




5.4

Copencteme B NOSyYeHUU
obpasoBaHus n (Mnn)

npodoeccun

[NpeoycmarpuBaerT:

N3ydeHne NMYHOro Aena nosnyyarens
coumanbHbIX ycnyr
(HecoBepLLEHHOSETHErO),
pe3ynbTaToB ANarHOCTUKMU n
pekomMeHaaunn crneumanmcTos;
onpegeneHne akTyarnbHOro  YPOBHS
coumanbHON NoAroTOBIEHHOCTMU;
onpegeneHne  30Hbl  Brivkanwero
YPOBHS1 pa3BUTUS;

BolbOp dopM M mMeTogoB paboThbl C
HEeCOBEPLUEHHOSETHUM, COCTaBfeHne
NHOMBWOYaNbHOW NMPOrpaMmbl 3aHATUN
C HUM;

KOMMNIEKTOBaHWE rpynn Ans 3aHATUN B

COOTBETCTBUU c aKTyarnbHbIM
YPOBHEM couunanbHon
NOArOTOBSIEHHOCTM,
NHAVBUAYanbHbLIMN FIMYHOCTHBLIMM
ocobeHHOoCTAMM
HeCOBEPLUEHHOSETHUX;

onpenereHue OpraHM3aLOHHbIX

MOMEHTOB (oBLee KONM4ecTBO
3aHATUN B MecsLue, Heaene, YyacTtoTa
3aHATUN B Heoerno, nx
NPOAOIPKATENBHOCTL);

npoBeaeHNE 3aHATUN B COOTBETCTBUM
C rpadwmkomMm, nraHoMm paboTbl U
npasunaMmm TexHUKM BesonacHocTU

3anosHeHune NHANBMAYabHOW
nporpamMmbl (nnaHa, KapThbl)
peabunutauymm

HeCOoBepLLEHHONETHETO, YyY4eTHO-

OTYETHOM LOKYMEHTaLUN.
MpooormxumtensHOoCTb He 0Oonee 60
MWHYT 3a OAHO MOCeLLEHNE




5.5 Copencteue [MpegycmatpuBaer:
pOACTBEHHUKAM nofyvaTtenst || CoaoencTBMe B pelleHuMn BOMpOCOoB
coumanbHbIX ycnyr B || 3aHATOCTH (TpygoycTpouncTse,
HaxoXgeHun paboTbl MO || HanpaBneHun Ha KypcCbl
rMoKomy rpadomky nepenogroToBKK, MOUCKE BPEMEHHOW
(cesoHHoW) paboTbl, paboTbl C
COKpaLLEHHbIM pabounm OHEM,
paboTbl Ha gomy);
codencTesve B MNOCTaHOBKE Ha YYeT B
LLeHTpe 3aHATOCTY;
cooencTevMe B pelleHMn BOMpPOCOB
NOAroTOBKM
N NepenogroToBkM 4Yepes ChyxObl
3aHATOCTU U T.14.
MpooomxutenbHOCTL He 0Oonee 60
MWHYT 3a OfHO noceLleHne
5.6 [MomoLup B peweHun || MNpegycmarpuBaer:
BOMPOCOB TPYAOYCTPOMNCTBA BbIACHEHME  XMU3HEHHOM  CUTyauuu

nonyyatenst coumanbHbIX YCIyr;
COOENCTBME B pPELLEHMM BOMNPOCOB
3aHATOCTU:

TPYAOYCTPOMUCTBE, HanpaBfeHUn Ha
KypCbl  MepenogrotoBkn,  Moucke
BPEMEHHON  (CE€30HHOW)  paboThl,
paboTbl C COKpaweHHbIM paboymm
AHeM, paboTbl Ha AOMY;
npenocTaBrieHne
NMHJpopmMaLmm
coumanbHbIX  yCcnyr nNo  [aHHOW
npobrneme B UHTEpPecylLmMX ero
HacerneHHbIX NyHKTaXx;

codencTesve B MNOCTaHOBKE Ha YYeT B
LLEHTPE 3aHATOCTY;

COOENCTBME B pPELLEHMM BOMNPOCOB
NoaroTOBKN N NEepenoaroToBKN 4epes
CNy0bl 3aHATOCTU U T.4.
MpooormxumtenbHOCTb He 0Oonee 60
MWHYT 3a O HO noceLleHne

00 BEKTUBHOMN
nonyyaTtento

6. CouunanbHO-NpPaBoBLIE YCITyTU




6.1

KoHcynbTupoBaHue no
coumarnbHO-NpaBoBbIM
BOMpocam

[peoycmarpuBaer:

BbISICHEHNE  WU3HEHHOW  CUTyauum
nonyyatenst coumanbHbIX YCIyr;
pa3bsCHEHUS nony4arento
coumanbHbIX ycryr no BOMNpocam,
Kacatommcs rpaXxgaHcKoro,
XUMULLHOIO, TPY4O0BOro, MNEHCUMOHHOTO,
YrofiloBHOrO  3aKoHo4aTenbCTBa, a
TaKXXe oxpaHbl ero npas, ceoboA

N 3aKOHHbIX UHTEPECOB;

obecneyeHue nonyyaTteneu
coumanbHbIX YCryr WUH(OPMaLNOHHO-
METOAMYECKUMN  MaTepuanamu no
yKa3aHHbIM BOMpPOCaM.
MpogormkMTENbHOCTE OKa3aHus yCnyru
He 6onee 30 MUHYT

6.2

Okasanune NOMOLLM B
HanMcaHun 3asiBNeHnN,
NpeanioXeHun, xanob

[NpeoycmarpuBaer:

BbISICHEHNE  XWU3HEHHOW  CUTyauum
nonyyatensi coumanbHbIX YCIyr;
oKasaHue NMOMOLLIN nonyyaTtento
coumanbHbIX YCRyr B  HanucaHuu
3asBfeHnn, nNpeanoXxeHun, kanob,
BKMOYas pa3paboTKy M HamnpaereHue
B COOTBETCTBYIHOLLWME OpraHuM3auum
3anpocoB, xogaTancTs.
[MpoaomKMTENBHOCTb OKa3aHUs yCnyru
He 6onee 60 MUHYT




6.3

OkasaHue

NMoMOLLM B

0dPOPMISIEHUN LOKYMEHTOB

[NpeoycmarpuBaeT:

BbIACHEHME  XWU3HEHHOW  CUTyauuu
nony4yartensi coumanbHbIX YCnyr;
oKasaHue NoMOLLM nony4yarernto
coumarnbHbIX ycryr B ocopmrieHnn u
BOCCTaHOBIIEHUN Pa3NMYHbIX
OOKYMEHTOB (OOKYMEHTOB,
YAOCTOBEPSAOLLMX JIMYHOCTb;
AOKYMEHTOB Ha nony4yeHve
MOSIOXEHHbIX MO 3aKoHoA4aTeNbCTBY
Mep couuranbHOW NoaaepXKKkn, NEHCUNn,
nocobun, Ha  pelweHve  Opyrux
BOMPOCOB couuarnbsHom
peabunutaumm), BKJIHOMaOLLEN
pa3paboTky W  HanpasfeHne B
COOTBETCTBYHOLME opraHu3auuu
3anpocoB, xogaTancTs.
[MpoJomKNTENBHOCTL OKasaHus yCryrm
He 6onee 60 MUHYT

6.4

OkasaHvne nomMmoLLy B 3almTe
NpaB N 3aKOHHbIX UHTEPECOB

nony4vareneu
ycnyr

coumarnbHbIX

[NpeoycmarpuBaerT:

BbISICHEHNE  XWU3HEHHOW  CUTyauum
nonyyatensi coumanbHbIX YCIyr;
NHopMmmnpoBaHme nonyyaTtens
coumanbHbIX ycnyr o) AyTsX
peanu3aLnmn ero 3aKOHHbIX Mpas.;
pasbsCHEHME nMpaBa Ha MonydYeHne
6ecnnaTtHON PUANYECKON MOMOLLIN.
[MpoaomKMTENBHOCTb OKa3aHUs yCnyru
He 6onee 60 MUHYT




6.5

Onpegnenexue
cneynanbHbIN
WHTEpHarT,

B
[10M-

NCUXOHEBPOSIOMMYECKUN

OOM-UHTepHaT

[NpeoycmarpuBaeT:

oKasaHue nosnydatento coumanbHbIX
ycnyr  6ecnnaTHOM  OpyandecKom
MOMOLLM MO BOMPOCY OnpeaerneHnsa B
cneuunanbHbIN AOM-UHTEpHar,
MCMXOHEBPOSIOrMYECKNIA AOM-
NHTEpPHAT;

cogencTeve B odoopMIIEHUN
OOKYMEHTOB, B TOM YMUCIIE MOAFOTOBKY
n HanpaBfeHne  3anpocoB B
COOTBETCTBYHOLWE OpraHn3aLuu;
nomowp B cbope HeobxoauMblX
OOKYMEHTOB ans onpeaeneHus
nonyyaTens couuanbHbIX ycnyr B
cneuunanbHbIN AOM-UHTEpHaT,
NMCMXOHEBPOSIOrMYECKNIA AOM-
NHTEpHar.

[MpoJomKNTENBHOCTL OKasaHus yCryrm
He 6ornee 45 MUHyT

6.6

KoHcynbTupoBaHue no

BOMpocam
(yoo4vepeHus)

YCbIHOBJIEHUA

[NpeoycmarpuBaerT:

oKasaHve nosny4vartenio coumasrbHbIX
ycnyr  6ecnnaTHOM  OpUaNYECKomn
nomoLm B BUaE NpaBoOBOro
KOHCYNbTUPOBaHWST B YCTHOW U
NMMCbMEHHOM (popme no Borpocam
YCbIHOBIEHUA (yao4epeHunst);
cogencTeve B odoopMIIEHUN
OOKYMEHTOB, B TOM YuUCre MOArOTOBKY
n HanpaBneHve  3anpocoB B
COOTBETCTBYHOLUME OpraHn3aLum.
[MpooomkMTENBEHOCTL OKas3aHUs yCnyru
He 6ornee 45 MUHyT




6.7

OdopmnieHne
3agBneHun

MCKOBbIX
Ha JimwieHmne

poauTENbCKUX npaB  Jmbo
BOCCTaHOBIIEHNE B
pOAUTENBCKUX NpaBax

[NpegoycmartpuBaert:

BbISICHEHNE  XMWU3HEHHOW  CUTyauum
nonyyatenst coumanbHbIX YCIyr;
cogencTeve B odoopMIIEHUN
OOKYMEHTOB, B TOM YMUCIIE MOAFOTOBKY
n HanpaBneHne  3anpocoB B
COOTBETCTBYHLUME OpraHn3aLunm;
cogencteme B cbope HeobxoamMblxX
OOKYMEHTOB W  OOCTaBKy WX B
COOTBETCTBYHOLUME OpraHmn3aLunm.
[MpoaomKMTENBHOCTb OKa3aHUs yCnyru
He 6ornee 45 MUHyT

6.8

Copencteue

B

BOCCTaHOBJ1IEHUN

yTpayeHHoro

(CoxpaHeHun

3aHMMaeMoro) XUNbS,

HacrneacTea

[NpeoycmarpuBaerT:

BbISICHEHNE  XWU3HEHHOW  CUTyauum
nonyyatenst coumanbHbIX YCIyr;
OoKasaHue nosny4vartentio coumanbHbIX
ycnyr  6ecnnaTHOM  OpyanYECKomn
nomoLm B BMAE NpaBoOBOro
KOHCYIbTMPOBAHMS B YCTHOW M
NMMCbMEHHOM (popme no BoOrpocam
BOCCTaHOBIEHNN yTpayYeHHOro
(COXpaHEHUN 3aHMMAEMOrO) KUSbS,
HacneacTsa;

cogencteme B cbope HeobXxoanMbIX
OOKYMEHTOB W  OOCTaBKy WX B
COOTBETCTBYHLUME OpraHn3aLunm;
cogencTeve B odoopMIIEHUN
OOKYMEHTOB, B TOM YMUCIIE MOATOTOBKY
n HanpaBneHne  3anpocoB B
COOTBETCTBYHOLUME OpraHn3aLmnum

6.9

Copencteue
nonuca

B MOSTyYEHUM
obasaTenbHoro

MeaJULUNHCKOIro CTpaxoBaHWUA

[NpeoycmarpuBaeT:

BbISICHEHNE  XMWU3HEHHOW  CUTyauum
nonyyaTenst coumanbHbIX YCIyr;
cogencteme B cbope HeobxoamMblxX
OOKYMEHTOB W  OOCTaBKy WX B
COOTBETCTBYHOLUME OpraHmn3aLum.
[MpoaomKMTENBHOCTb OKa3aHUs yCnyru
He 6onee 60 MUHYT




6.10

[MogrotoBka [OOKYMEHTOB B
rocygapCTBEeHHbIE Nnm
MyHUUMNANeHbLIE  OpraHbl,
opraHusauuu n (unn) cygbl

[NpeoycmarpuBaeT:

BbISICHEHNE  XMWU3HEHHOW  CUTyauum
nonyyatenst coumanbHbIX YCIyr;
cogencteme B cbope HeobxoamMblxX
OOKYMEHTOB;

cogencTeve B odoopMIIEHUN
OOKYMEHTOB, B TOM YMUCII€ MOATOTOBKY
n HanpaBneHne  3anpocoB B
COOTBETCTBYHOLUME OpraHmn3aLmnum

6.11

[lpoBeneHne neperoBopoB U
KOHCynbTauuim B WMHTEpecax
nonyyatens coumasbHbIX

ycnyr

[NpeoycmarpuBaer:

BbISICHEHNE  XMWU3HEHHOW  CcuUTyauuu
nonyyaTensi coumarnbHbIX YCIyr;
OEeATEeNbHOCTb MO  NpeaynpexgeHuto
HapyLleHNs INYHbBIX
HEVMMYLLIECTBEHHbIX 1 MMYLLECTBEHHbIX
npaB nonyyatenst couunarnbHbIX YCNyr,
BOCCTAHOBIIEHNIO €r0  HapyLUEHHbIX
npas;

npeacTasneHune NHTEepecoB
nonyyaTtens couunarneHbIX Yycnyr B
OTHOLLEHUSAX C MOBbIMU PU3NHECKNUMN
n lopMaNHECKUMM nmuamMn.
[MpooomkMTENBEHOCTL OKas3aHus yCnyru
He 6onee 30 MUHYT

6.12

Copgencteme B NOSyYeHUU
GecnnaTHOM  OpUANYECKOM
NMOMOLLM B COOTBETCTBUN C
AENCTBYOLMM
3aKoHOAaTENbCTBOM

[NpeoycmarpuBaeT:

BbISICHEHNE  XWU3HEHHOW  CUTyauum
nonyyatenst coumanbHbIX YCIyr;
NHopMmmnpoBaHme nonyyaTtens
coumanbHbIX ycnyr o) nyTsx
peanu3aunmn ero 3aKOHHbIX Mpas.;
pasbsCHEHME nMpaBa Ha MonydeHne
6ecnnatHOM HOPUANYECKON MOMOLLM
cornacHo 3akoHy CaHkT-[NeTepbypra
or  19.09.2012 N 474-80 "O
BecnnaTtHOW HOPUANYECKON NOMOLLM B
CaHkT-[leTepbypre".
[MpoaomKMTENBHOCTb OKa3aHUs yCnyru
He 6onee 60 MUHYT
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6.13

CopoencTeue B NpuBrevYeHnn

K YrosioBHOu
OTBETCTBEHHOCTHU
NoA03peBaeMbIX B

MCUXMYECKOM U M3NYECKOM
HacumMMM Hag nonyvartenem
coumarnbHbIX yCITyr

[NpeoycmarpuBaeT:

BbISICHEHNE  XWU3HEHHOW  CcuUTyauuu
nonyyatensi coumarnbHbIX YCIyr;
npeacTasneHune NHTEepecoB
nonyyaTens couunanbHbIX ycnyr B
OTHOLLEHUAX C MOBbIMU PU3NHECKNMN
n lopMaNHECKMMM nmuamMn.
[MpooomkMTENBbHOCTL OKasaHus ycnyru
He 6onee 30 MUHYT

7. Ycnym B Lenax noBblWeHUss KOMMYHUKaATUBHOIO MOTeHUMarna nonyvarenen
coumarbHbIX YCIyr, UMEKLLMX OrPaHUYEHNSA XN3HEeLEATENTbHOCTU, B TOM YuCrie
JeTen-mHBannaoB

7.1

Ob6yueHune BepbanbHom
KOMMYHMKaL MK

[NpeoycmarpuBaeT:

M3y4yeHne NNMYHOro Aenia nonyyatens
coumanbHbIX  YCNyr, pe3yrbLTaToB
ANarHOCTUKN n pekoMeHaauumn
CMNeunancToB;

BolbOp dopM M meTogoB paboThbl C
nosnyyaTenem coumarnbHbIX YCNyr;
pa3paboTky NPaKTUYECKNX
pekoMeHgauun  ans negaroros,
BOCNUTaTenen, opyrmx cneumannucToB
no Bonpocam peabunurtaumm nuy, c
OrPaHNUYEHHbIMM BO3MOXXHOCTAMM
3[10pOBbS;

onpenerieHne  CpokoB, dqoOpM U
ycrnoBun  obyyeHus  BepbanbHom

KOMMYHMKaLUK nonyyarens
coumarnbHbIX YCNyT;

opraHusauuto MCUXOSI0ro-MeguKo-
negarornyeckoro COMNPOBOXAEHMS

nonyyaTens couuanbHbIX ycnyr B
npouecce obyyeHus;

npoBeaeHne MOHUTOPUHra
pe3ynbTaToB 06y4YeHus




7.2

ObyyeHne  HeBepbarnbHoOM
KOMMYHMKaL MK

[NpeoycmarpuBaeT:

N3y4yeHne NNYHOro Aenia nonyyatens
coumanbHbIX  YCNyr, pe3yrbLTaToB
ANarHOCTUKN n pekoMeHaauumn
cneymanucTos;

BolbOp dopM M meTogoB paboThbl C
nosnyyaTtenem coumarnbHbIX YCNyr;
pa3paboTky NPaKTUYECKNX
pekoMeHgauun  ans negaroros,
BOCNUTaTenen, gpyrmx cneumannucToB
no Bonpocam peabunurtaumm nuy, c
OrpaHNU4YEHHbIMM BO3MOXHOCTAMM
3[10pOBbS;

onpenerieHne  CpokoB, dqoOpM U
ycroBun obydyeHuss HeBepbanbHom

KOMMYHMKaLUK nonyyarens
coumanbHbIX YCNyT;

opraHusauuto MCUXOSI0ro-MeguKo-
negarornyeckoro COMNPOBOXAEHMS

nonyyaTens coumanbHbIX ycnyr B
npouecce obyyeHus;

npoBeaeHne MOHUTOPUHra
pe3ynbTaToB 06y4YeHus




7.3

ObyyeHune HaBblKaMm
(noonepxanHune HaBbIKOB)
coumanbHo-6bITOBOM
aganTtagum

[NpeoycmarpuBaeT:

N3y4yeHne NNYHOro Aenia nonydatens
coumanbHbIX  YCNyr, pe3yrbLTaToB
ANarHOCTUKN n pekoMeHaauumn
CMNeunanicToB;

BolbOp dopM M meTogoB paboTbl C
nosnyyaTtenem coumarnbHbIX YCNyr;
paspaboTka NPaKTUYECKNX
pekoMeHgauun  ans negaroros,
BOCNUTaTenen, gpyrmx cneumannucToB
no Bonpocam peabunurtaumm nuy, c

OrpaHNYEeHHbIMMU BO3MOXHOCTSIMU
3[0pOBb4;

onpenerieHne  CpokoB, dqoOpM U
yCnoBui 0By4eHus OCHOBaMm
[OMOBOACTBA nony4varens
coumanbHbIX YCNyr;

nposeaeHne obyyeHns NpakTUYEeCKUM
HaBblkam (MoA4epPXaHUM HaBbIKOB)
couunanbHo-6bITOBOW agantauun, B
BbIMNOSIHEHMM KOTOPbIX Yy MnonyyaTens
coumanbHbIX ycnyr BO3HMKAKOT
3aTpyaHeHus;

OLLEHKY YCBOEHUS BHOBb
NPNOBPETEHHBIX HABLIKOB COLMarbHO-
ObITOBOM aganTauuuy;

opraHu3auuto NCUXONoOro-meamnko-
negarorm4eckoro COMNPOBOXOEHNS
nony4yatenss couuanbHbIX YCnyr B
npouecce obyyeHus;

npoBegeHme MOHUTOPWHIa
pe3ynbTaToB 06y4YeHus




7.4

Ob6yyeHune

HaBblKaM

couuarnbHo-cpeoBon

opueHTauum

[NpeoycmarpuBaeT:

nposegeHve MEepPOMpUATUN,
HanpaBfeHHbIX Ha BOCCTaHOBMEHWE
nnm pasBuTne ONTUMarbHOro
B3anMO4EeNCTBUS nony4varens
coumarnbHbIX ycnyr ¢ dpaktopamu
OKpY>KatoLLen cpeabl Ha
nHaveugyansHOM n 06LWECTBEHHOM
YPOBHE;

onpenerieHue NHTEpPEeCOoB,

CKINOHHOCTEN n cnocobHocTen
nonyyaTtens  couuanbHbIX — yCnyr
NPUMEHUTENBHO K CIIOXUBLUMMCS
YCNOBUSIM  XU3HEOEATENbHOCTM B
Lensax npaBuUbHOW €ro opueHTauum B
OKpy>KaloLen cpene v nocrieayroLwero
noadopa Ha 3TOM OCHOBE MOCUSTbHOIo
MW ycTpauMBalLLIEro  €ro BMaa
AEeATENbHOCTH




7.5

Ob6yyeHune
CaMOCTOSTENbHOMY
NepenBKEHNIO,  BKIOYas
N3y4YEHNE XN3HEHHO BaXHbIX
MapLLPYTOB NepeaBMkeHNs

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
AWNarHoCTUKM n pekoMeHaaLunm
cneunanucTos;

onpegeneHne akTyarnbHOro  YPOBHS
coumnanbHON NoaroTOBNEHHOCTH;
BolbOp dopM M meTogoB paboTbl C
nony4yatenem  coumanbHbIX — YCHyr,
cocTaBreHne NHANBMAYaIbHON
NporpamMmbl 3aHATUN C HUM,;
onpeaerneHue OpraHn3aunoOHHbIX
MOMEHTOB (oBLwee KONM4ecTBO
3aHATUN B MecsLue, Hegene, YyacTtoTa
3aHATUN B Heoento, nx
NPOAOIPKATENBHOCTL);

npoBeaeHNe 3aHATUN B COOTBETCTBUM
C rpadwmkomMm, nraHoMm paboTbl U
npaBunaMmm TexHUKM BesonacHocTU
3anorHeHune NHAVBUOYaNbHOW
nporpamMmmbil (nnaHa, KapThbl)
peabunutayun, YY4ETHO-OTYETHOM
AOKYMEHTaLuu;

oby4eHne xoabbe, oby4eHne
CaMOCTOATENbHOMY MNEPEMELLEHNIO B
Konsicke.

[MpoOomKNTENBHOCTL OKasaHus yCiyru
He 6ornee 45 MUHyT

7.6

OpraHusauuna n nposeaeHne
3aHATUN no
camopeanusauum
NCMXO3MOLMOHASTbHOIro
COCTOSAHUS c
NCMNOfb30BaHNEM apT-
TepaneBTUYECKNX
TEXHOSIOMIN

[NpeoycmarpuBaeT:

OoKasaHue ncuxoTepaneBTUYeCcKom
noMmoLwy, apT-Tepanun, MNeco4YHOW
Tepanuu, cKaskoTepanuu,
KWHOTEepanuu




7.7 OpraHusauung [NpeoycmarpuBaeT:
KOMMYHUKaTUBHOIO nposeaeHne MEePONPUATUN,
NpoCTpaHCTBa N || HanpaBfeHHbIX Ha aKTMBHOE
KOMMYHUKaTUBHbBIX CUTyaLui || UCMOMb30BaHNE pedveBbIX CPencTB U
NoO  MecTy MpOXuBaHWSA || CpeacTs NHPOPMaL MOHHbIX n
(nonyyeHuns coumarnbHbIX || KOMMYHUKALMOHHBIX TEXHONorin ans
ycnyr) pELLEHNS] KOMMYHUKaTUBHbIX n

No3HaBaTernbHbIX 3a4a4

7.8 Copencteue B obecnedeHnn || lMNpegycmaTpuBaeT:

(noabop, nony4yeHue) || cogencreme B odhopmMreHnm
TEXHUYECKMMN cpeacTBaMu || HeoBXoaMMbIX JOKYMEHTOB;

peabunutaumm, B TOM YUcre || NOMOW, B 3aKka3e  MpPOTe3Ho-
BCMOMoraTenbHbIMU opTonean4ecKkoro nspgenus,
TEXHUYECKMMN CpeacTBaMU || TEXHUYECKOrO cpencTtea

peabvnmtaumm, wn
MeaULUHCKUM
obopyaoBaHUEM

(Mrm)

peabvnMtTaumMm M KOHTPOSb 3a €ero
[ OCTaBKOW;

COMpPOBOXOEHNE B  MEOULMHCKYHO
opraHusauuio, NPOTE3HO-
opToneguyeckoe  npeonpusatTMe
obpaTHO;

NprMobpeTeHne TEXHUYECKUX CPeacTB

peabunmMtaumm, B TOM  uduUcne
BCroMoraTesbHbIX TEXHUYECKUX
cpeacts  peaburmtauuu, u o (Mnm)

MeLULMHCKOro obopynoBaHus 3a cyeT
OEHEeXHbIX  CpedcTB  nosyvarens
coumarnbHbIX YCryr, 1 (Unu) nonyyvyeHne
TEXHUYECKUX CPeacTB peabunutauymu,
B TOM u4ucrne BCroMoraTesbHbIX
TEXHUYECKUX CPeacTB peabunutauyumu,
n (unn) MeauumnHCKoro ob6opyaoBaHns
3a 4YacTUYHYIO Nnary;

AOCTaBKy  TEXHUYECKUX  CpencTtB
peabunutauuu;
OKOHYaTeNbHbIN pacyeT C

nosnyyaTtenem coumarnbHbIX YCNyr.
[MpooormxumtenbHOoCTb He 0Oonee 60
MWHYT 3a OAHO MoCeLLeHne




7.9

Ob6yyeHune NOfb30BaHUIO
TEXHUYECKMMM CpeacTBaMMU
peabvnutaumm, B TOM Yucne
BCMoMoraTesnbHbIMU

TEXHUYECKMMM CpeacTBaMM
peabunutayun, n
cpeacTBamm yxoaa

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
avarHocTmnyeckoro obcrefoBaHus
pekomMeHaaunn crneumanmcTos;
onpeaeneHue peabunmtayoHHOro
noTeHurana nonyyartens coumanbHbIX
ycrnyr no 3anucam CchneuuanucToB
MC3 (MMIK);

nonbop TEXHUYECKNX cpeacTts
peabvnmMtaumm B COOTBETCTBUN C
TANOM U CTPYKTypon  geduekTa,
OCOBEHHOCTAMM  NCUXOM3NHECKOTO
pasBuUTMss U peabunmMTauuoHHbIM
NnoTeHunarnom nony4varens
coumanbHbIX YCNyr;

BolbOp dopM M meTogoB paboThbl C
nony4yarenem coumnasbHbIX YCIyr;
pa3paboTky TemMaTukm W  NnaHa
3aHATUW, WHCTPYKUMN NO TEXHUKE
6e3onacHOCTM BO BpPeEMSI 3aHATUA C
nony4yarenem couunasbHbIX YCIyr;
NOAroTOBKY HeobXoaNMbIX
TEXHUYECKUX CpeacTB peabunurauun,
HarnmsgHbIX nocodbumn (Tabnumu,
PUCYHKOB, KapT, CXEM) ans
opraHusauunmn 3aHATUN;

onpegeneHue OpraHn3aLUnoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUN B MecsLue, Heaene, YyacToTa

3aHATUN B Heaento, nX
NPOLOIPKUTENBHOCTD, MECTO
npoBegeHus);

NpoBefeHNe 3aHATU B COOTBETCTBUM
C rpadmkom v nnaHom paboTbl (He
meHee 10 ceaHcoB);

3anosnHeHune NHANBMAYaNbHON
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumanbHbIX YCIyr, Y4eTHO-OTYETHOM
OOKYMEHTaLum




7.10

CopencTteume B ohopmMsieHnn
OOKYMEHTOB 1 Bblgaya

Ha npokar
peabunmtayoHHOro
obopynoBaHus

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
avarHocTmyeckoro obcreoBaHus wm
pekoMeHaaunn crneumanncTos;
onpeageneHue peabunmtayoHHOro
noTeHuWana nosnyyartens couuanbHbIX
ycrnyr no 3anucam CchneuuanucToB
MC3 (MMIK);

nonbop TEXHUYECKNX cpeacTts
peabvnmtaumm B COOTBETCTBUN C
TANOM U CTPYKTypon  gedpekTa,
OCOBEHHOCTAMU  NCUXOM3NHECKOTO
pasBuUTMss U peabunmMTauuoHHbIM
NnoTeHunarnom nony4varens
coumanbHbIX YCNyr;

BolbOp dopM M mMeTogoB paboTbl C
nony4yarenem coumnasbHbIX YCIyr;
pa3paboTky TemMaTukm W NnaHa
3aHATUW, WHCTPYKUMN NO TEXHUKE
6e3onacHOCTM BO BpPeEMSI 3aHATUA C
nony4yarenem couunasbHbIX YCIyr;
NOAroTOBKY HeobXoaNMbIX
TEXHUYECKUX CPpeacTB peabunurauumn,
HarnsgHbIX nocodumn (Tabnumu,
PUCYHKOB, KapT, CXEM) Ans
opraHusauunmn 3aHATUN;

onpegeneHue OpraHn3aLUnoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUN B MecsLue, Heaene, YyacTtoTa

3aHATUN B Heaento, nx
NPOLOIPKUTENBHOCTD, MECTO
npoBegeHus);

NpoBefeHNe 3aHATU B COOTBETCTBUM
C rpadwmkom u nnaHom paboTbl (He
meHee 10 ceaHcoB);

3anosnHeHune NHANBMAYaSbHOW
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumanbHbIX YCIyr, Y4eTHO-OTYETHOM
OOKYMEHTaL MK

NMpunoxeHue N 3. NMopagok npegocraBrieHUs




couManbHbIX YCNYr NocTaBLWUKaMM
couMmanbHbIX YCRyr B cTauuoHapHoun dopme
couunanbHoro oocnyxumBaHus B CaHKT-
lNMeTepOypre

[MpunoxerHne N 3

K nocTaHoBreHuto [NpaBuTenscTea
CaHkT-lNeTepbypra

oT 29 nekabpsi 2014 roga N 1283

(c nameHeHmsamn Ha 30 uoHsa 2016 roga)

1. OOLwWKMe nonoxeHus

1.1. MMopsiaok NpemocTaBneHnss coumanbHbIX YCNyr MocTaBLMKaMM CouManbHbIX
ycryr B CTauuoHapHoOM dopme coumarnbHoro obcnyxmeaHua B CaHkT-leTtepbypre
(nanee - MNopsigok) paspabotaH B COOTBETCTBUM C NyHKTOM 10 cTaTbu 8 n cTatben
27 PepepanbHoro 3akoHa "OOG ocHoBax coumanbHOro obcnyXMBaHWA rpaxaaH B
Poccuinckon Pepepaumn” (nanee - depepanbHbin 3akoH N 442-03), a Takxke
nyHkTom 9 ctatbn 3 3akoHa CadkT-leTepbypra ot 24.12.2014 N 717-135 "O
coumansHomM obcnyxmBaHun HaceneHus B CaHkT-MNeTepbypre” (aanee - 3akoH).

1.2. CoumanbHoe obcnyxmBaHMe B CTauuMoHapHon dopMe  coumanbHOro
obcnyxmMBaHUA BKtoYaeT B cebs AeAaTenbHOCTb NO NpeoCTaBfeHno colnarnbHbIX
ycrnyr nonyydatensm coumarnbHbIX  YCAYr, TMPU3HaAHHBbIM  HYXOAlWMMUCA B
coumanbHoOM ObCnymBaHMM, KOTOpasi HanpaBfieHa Ha Cco3JaHue YCroBui
XU3HeLesaATeNnbHOCTU, Hanbornee afgekBaTHbIX UX BO3PAcTy U COCTOSIHUIO 30POBbA.

1.3. [lepeyeHb coumanbHbIX YCryr, OKasblBaeMblX B CTaLMOHApHOW dhopme
coumarnbHoro obcnyxuBaHus MocTaBWMKaMyn coumanbHblx ycrnyr B CaHKT-
[MeTepbypre, yTBEPXKOEH 3aKOHOM (Oanee - [epeyeHb ycnyr).

1.4. CoumanbHble ycnyru B CTauMOHApHOW (popme coumarnbHOro obcnyxuBaHus
NPeooCTaBnATCA MX nornydatensMm npu NocTOSSHHOM, BPEMEHHOM (Ha CpoOK,
onpegeneHHbln  MHOMBMAOYaANbHOWM MNPOrpaMMon  coumanbHOro  0BCnyXMBaHUA
nosiydaTenen couuaneHblX YCnyr, yTBepxaeHHou KomuTeTom no coumansHom
nonmtuke CaHkT-lNeTepbypra ons 4aHHOM KaTeropun nonydvartenen coumanbHbIX
ycnyr (oanee - vHOMBMAyanbHad nporpaMma) v MAaTUOHEBHOM (B HeOeno)
KPYrnocyTo4HOM MPOXUBAHUM B MOMELLEHUAX NOCTaBLUMKOB COLMarnbHbIX YCIyr.
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1.5. lMonyyatenu couuanbHbIX YCryr B CTaumoHapHou dopme obecneymBaloTcA
XUINbIMU  MOMELLEHUAMKW, a Takxe MNOMEeLeHUAMU AOna NpedocTaBneHvus BuOOoB
coumarbHbIX YCryr, NpeayCcMOTPEHHbIX 3aKOHOM.

1.6. [na npegocTaBneHus couuarnbHbIX YCnyr B CTauuoHapHou dopme
coumanbHoro obcnyxumBaHns rpaxaaHvH UM ero 3aKoHHbIM NpeacTaBuTesNb (ganee
- nNpeacTaBuTenb) NogaeT B NMUCbMEHHOW UM 3NeKTPOHHOW dhopMe 3asBreHne o
NpefoCTaBIiEHNN CoLMarnbHbIX YCIYr, COCTaBfIEHHOE MO dopMme, YTBEPXOEHHON
npukasom MuHMUCTEPCTBA Tpyada M coumanbHou 3awmTtbl Poccunckon Pegepaiimm
ot _28.03.2014 N 159H "O6 yTBepxaeHun ¢bopMbl 3asgBNeHU O NpeaocTaBneHUn
coumanbHbIX ycnyr' (ganee - 3asiBfieHuWe), B agMuUHUCTpauuo panoHa CaHKT-
[MeTepbypra N0 MECTY XUTENbLCTBA UM N0 MeCTy NpebbiBaHUA rpaxgaHuHa (qanee
- aJMWHMCTpaLKNA panoHa).

1.7. 3asiBneHne n OOKYMEHTbI, YkasaHHble B pa3dgerne 5 lNopsagka, B TedeHre nNaTtu
pabounx OHen C gaTbl Nogayn rpaxgaHMHOM 3adBfieHUMst pacCMaTpuBaloTCS
Komuccmen no nNpuHATUIO pelleHnin O MPU3HaAHUU rpaxaaH HyXgalowmMmucs B
coumanbHOM OBCNYyXMBaHUM W COCTaBMIEHUIO  MHOMBMAYANbHbIX  NpOrpaMm
npenocTaBfieHna couuranbHbIX yCnyr, QOpMUpyeMon rnpu agMUHUCTPaLMM panoHa
(nanee - Komuccus).

PelweHne o npefoctaBfieHUM rpaxaaHaM CPOYHbIX CouMnasrbHbIX YCnyr B
cTaumnoHapHon ¢opme coumanbHoro obcnyxmBaHus npuHumaetTca Komuccuen B
A€eHb MOCTYNSIEHNSA 3aABIIEHUS.

1.8. Tllpn onpegeneHnn HeobXoOUMbIX [paxgaHWHY BUMOOB W KOnMYecTBa
coumarnbHbIX YyCnyr, npeaocTaBnseMblX B CTauuoHapHouM dopMme coumarnbHOro
0BCNyXMBaHUA, YYUTLIBAETCS HY)XOQAeMOoCTb MoryyaTtens couuvanbHbIX Ycrnyr B
NONy4YEHUN TaKUX YCIyr, XapakTep OBCTOATENbLCTB, KOTOPbIE YXyALLAoT Ui MOryT
YXyOWWTb  YCIIOBUS €0 U3HeLedATeNlbHOCTM, a TaKkke peKkoMeHOyemas
nHOMBMAYyanbHas nporpaMmma.

1.9. Monyyatenm coumnanbHbIX YCNyr BNpaBe y4acTBOBATb B MPABOOTHOLLEHWUSX MO
NPeaoCTaBMEHMIO COUMarnbHbIX YCINyr B CTaLMOHApHOW ()OpMe COLMarbHOro
obCnyxMBaHMA NMYHO MM 4Yepe3 npeacTtasuTens. [Npu 3ToOM nMYHOE y4vacTue B
MPaABOOTHOLLEHUSIX MO MOSyYEHUIO COLMAlbHBIX YCIyr nonyvaTtenen coumanbHbIX
YCINyr HE NLLIAET ux NpaeBa MMEeTb NPeLCTaBUTENS.

1.10. HpopmupoBaHue rpaxaaH, NPU3HaHHbIX HY>XOAlWMMAUCH B CTaLMOHAPHOM
coumanbHoOM obCnyXMBaHUW, O MNOpsiAKe MNpedocTaBlieHNs coumanbHbIX YCRyr,
[NepeyHe ycnyr ocywecTBNAETCA HENOCPEACTBEHHO B MOMELLEHUAX NMOCTaBLUWMKOB
coumarbHbIX YCIyr, OKasbiBalOLWMX CouMarnbHble YCnyrm B CTauMOHaApPHOW dopme
coumanbHoro obCcnyXMBaHWA, C MCNOSb30BAHMEM 3JSIEKTPOHHON UM Tened)oHHOM
CBA3W, MHOPMAaLNOHHO-TENTEKOMMYHMKAUMOHHON ceTn  "MIHTepHeT", MHbIMK
obLeoCcTynHLIMM cnocobamw.

2. CtaHpapT coumarnbHbIX YCIyr
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2.1. CoumarnbHble ycryru B CTauMOHapHOM dopMe couunanbHOro obcnyxvMBaHUA
NpeaocTaBnATCA CNeayLWLMM KaTeropmsiM nonyyartenen coumanbHbIX YCnyr:

rpaxxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTLIO  YTPaTUBLLMM
CNOoCcobHOCTb K  CaMOOOCNYy>XMBaHUIO, OAWMHOKO  MPOXMBAKOWMM,  OAWHOKO
NPOXVBaIOLLMM CYMPY>XECKUM napam;

rpaxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTLIO  YTPaTUBLLMM
CNOCOBHOCTb K CaMOODCIY>KMBAHUIO, NPOXMBAIOLLWM B CEMBE;

rpaxxgaHam MnoXuroro Bo3pacTa, YacTUYHO WM MOSHOCTBIO  YTPaTUBLLMM
CNOCOBHOCTb K CaMOODCNYXMBAHUIO, C NCUXNYECKUMWN HAPYLLEHNSIMI;

rpaxxgaHam noXuroro Bo3pacTa ©0e3 onpefeneHHoro MecTa XuTenbcTBa
(6e300MHbIM);

MHBanNMaam TPYy4OCNOCOOHOro Bo3pacTa C MHOXECTBEHHbIMU HapyLLEHUAMMU
pasBUTUS;

WHBanMaam TPy4oCnOCOBOHOro BoO3pacTa C  HapylweHusMn  mM3n4ecKoro
pasBUTUS;

WHBanMaam TPYy4oOCNOCOOHOro Bo3pacTa C  HapywweHUsIMA  YMCTBEHHOIO
pasBUTUS;

WHBanMgam TPy4OCNOCOOHOrO0 Bo3pacTa C  CEHCOPHbIMU  HapyLUEHUAMMU
pa3BUTUSA (NO 3PEHNIO);

WHBanMaam TPy4OCNOCOOHOro Bo3pacTa C CEHCOPHbIMU  HapyLUEHUAMMU
pasBuTUS (N0 3PEHUI0), HYXOalWMMCS B couManbHO-O6bITOBOM OpueHTauun u
couuanbHo-6bITOBOM aganTauuy;

AeTAM-MHBanMgam ¢ MHOXECTBEHHbIMU HapyLLEHUSMU Pa3BUTUS;

AeTaM-MHBanugam ¢ HapyLeHUs MM YMCTBEHHOIO PasBUTUS;

HECOBEPLUEHHOSIETHNM, HAXOAAWMMCSA B COLManbHO ONacHOM NOSIOXEHUH;

HECOBEPLUEHHOSIETHUM MaTepsiM C  MrageHuaMm U  HeCOBEPLUEHHONETHUM
GepeMeHHbIM;

HeCOBEPLUEHHOSETHUM, OCTaBLLUMMCS 6e3 noneyeHnsa poauTenen;

ouamMm 13 uucna  aeTten-cumpot Mo geTten, octaBwmxca 6e3  noneveHus
poguTtenen, B Bo3pacte oT 18 Ao 23 neT, Haxo4AaWMXCA B TPYOHOW YXU3HEHHOW
cuTyauuu;

CeMbsM, HaxoOgsawMMcss B TPYOHOM  >KM3HEHHOM  cuTyauuum, C
HeCOBEPLUEHHONTETHUMUN LETbMU;

CeMbsIM, OKa3aBLUMMCS B 3KCTPeMarbHOW CUTyaLuu;

YXEeHLUMHaM, nocTpagasLumMm oT NMbbix opm Hacunms;

BUNY-nHMUMpOBaHHBLIM rpaXaaHam 1 YrneHam nx ceMewu;

rpaxxgaHam, 3aBUCMMbIM OT NCUXOaKTUBHbIX BELLECTB;

rpaxxgaHam  TpygocnocobHoro Bo3pacta 6e3  onpedeneHHoro  MecTta
xutenscTtea (6e300MHbIM).

2.2. CoctaB coumasnbHbIX YChnyr, NpeaocTaBnsieMblX B CTauMOHapHoW dopme
coumanbHoro obcnyxmMBaHus, BKIlOYad OnMucaHWe couunasnbHbIX YCnyr B paspese
BMOOB COLMarbHbIX YCIyr, ykasaH B NpuIioxxeHun K Mopaaky.
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2.3. CoctaB coumasnbHbIX Yycnyr, NpeaocTaBnsieMblX B CTauMOHapHoW dopme
coumanbHoro obcnyxmMBaHus, BKoYas nx obbem, B paspese BMOOB couMUarbHbIX
yCnyr n Kateropunm nosiydatenen coumanbHblX ycnyr dopMUpyeTCcs N exerogHo
yTBepxagaetcs Kommretom no counansHom nonutuke CaHkT-lMNeTepbypra.

2.4. CoumarnbHble ycnyru B cTauuMoOHApHOW (popMme coumarnbHOro obcnyxuBaHus
NPenoCTaBnATCA MNofyvyaTento coumarnbHbIX YCrnyr B CPOKW, onpefenieHHble B
MHAMBMAYaNbHOW NporpaMme U LOroBope O NnpefoCTaBfieHMM COoUMarnbHbIX YCNy,
3aKkrmo4YaemMoM Mexay MOCTaBLUMKOM  couMarnbHbIX  YCIyr U rpaxgaHuHOM
(NnpegcTaBuTeneM); CpoyHble couuasrbHble YCRyrm - B CPOKW, OBYCIIOBEHHbIe
HY>XO0aeMOCTbH0 nony4yartens coumnanbHbIX YCryr (HemeaneHHo).

2.5. MNoagywesble HOpMaTMBbLlI (MHAHCUMPOBAHNS CoLMarbHbIX YCIyr, OKa3blBaeMbIX
B CTaumnoHapHoW hopme coumnansHOro obCrnyxmMBaHusl, eXXeroqHo pacCyuTbIBaKOTCS
KomuteToMm no SKOHOMWYECKOW MOSUTUKE W CTpaTerndeckomy MraHMpoOBaHUIO
CaHkT-lNeTepbypra €  y4eTOM METOAMYECKUX peKoMeHAauunh Mo pacyeTy
noAyulieBbiX HOPMAaTMBOB (OMHAHCUPOBAHUS COUMASbHbBIX YCAYr, YTBEPXKOEHHbIX
noctaHossieHneM [NpaButenbcTea Poccunckon Pepepaumm ot 01.12.2014 N 1285,
Ha OCHOBaHWM [OaHHbIX, NpeacTaBlieHHbIX KoMUTETOM Mo coumanbHON MOnuTUKe
CaHkT-lNeTepbypra.

BennunHa nogylieBblX HOPMATUBOB (OMHAHCUPOBAHUS couMasribHbIX YCyr Ha
oyepenHON OMHAHCOBbLIN IO U Ha MIaHOBbIN Nepuog yTeepxgaetca Komutetom no
9KOHOMMYECKOW MONUTUKE U cTpaTerndyeckomMy nnaHupoBaHnio CaHkT-leTepbypra
exerogHo Ao 15 Hosbps TekyLero gMHaHCOBOrO roaa.

B 2015 rogy 3a noagyliesble HOpMaTMBblI (PMHAHCUPOBAHUSA COoLMarbHbIX YCIyT,
OKasblBaeMblXx B  CTauMoHapHom  opme  couuanbHOro  ObCnyXMBaHUS,
NPUHUMAKOTCA HOpPMaTMBbl (OMHAHCOBBLIX 3aTpaT Ha OKasaHue rocydapCTBEHHbIX
ycnyr (BblInonHeHne paboT) rocygapCcTBEHHbIMW aBTOHOMHLIMU U BHOLOXETHBIMU
yupexgeHuamm CaHkT-leTepbypra B cdepe coumansHon 3awmtbl Ha 2015 rog n Ha
nriaHoBbIn nepuog 2016 v 2017 rogos, yTBEPXOEHHbIE pacrnopsxeHeM Komurteta
N0 9KOHOMMWYECKOW MOMUTMKE W CTpaTermyeckomy nnaHvpoBaHuio CaHKT-
[etepbypra ot 03.12.2014 N 154-p, Ans AaHHON hopMbl ODCYy>XMBaHWS.
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2.6. OCHOBHbIMW MoOKa3aTensamu, onpeaensaiowmmMn Ka4ecTBo couunanbHbIX YCryr B
cTaumnoHapHon dropme coLmansHoro 06 cnyxmBaHus, SBAOTCSA:

nokasaTenu, xapakTepusylolme yaoBIeTBOPEHHOCTb CouuMaribHbIMWU yCryramu
nonyyatenen coumanbHbIX YCryr (Hanpumep, Yncno o6oCHOBaHHBIX Xarob, Ymcro
NONOXUTENbHBIX UMK OTpULLaTENbHBLIX OT3bIBOB O paboTe NocTaBLUMKa coumaribHbIX
ycnyr);

HarnmM4yne n COCTOAHME OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU MOCTaBLUMK
coumasnbHbIX YCryr OCYyLeCTBnseT [OeATenbHOCTb B cdepe CTauMoOHapHOro
coumanbHoro obcnyxuBaHus (ycTaB (MOMOXEHWE); PYKOBOACTBA, Mpasuna,
WHCTPYKUMK, MeToauMKM paboTbl C nofydatensMm couuanbHbIX yCernyr u
COBCTBEHHON AEeATernbHOCTU; 3KCNIlyaTauuoHHble AOKYMEHTbl Ha obopyaoBaHue,
Np1bopbI 1 annapaTypy; UHble JOKYMEHTbI);

YMCMIEHHOCTb MorydaTenen couuasrnbHbIX YCMyr, OXBaYe€HHbIX CouMarbHbIMU
ycryramu y aHHOro nocTasLLUyKa CoLMarnbHbIX YCNyT;

OOCTYMHOCTb YCIIOBMM pasMeLLeHNs] NOCTaBLUMKOB couuMasibHbIX yenyr (B TOM
Yyucrne OOCTYNMHOCTb NPedoCTaBrieHNst coumarnbHOro o6 crnyxMBaHns Ang MHBanuaoB
N Apyrmx fin, C y4€TOM OrpaHUYEeHnin NX XM3HeOEeATENbHOCTW);

YKOMIMMEKTOBAHHOCTb LUTaTa NnocTaBLLMKa coumarbHbIX YCryr cneunanictamm n
nX KBanudomkawuus;

Harnm4mne crneumanbHOro U TEXHNYECKOro ocHalleHust (obopyaoosaHue, Npubopsl,
annapaTypa v T.4.) NOMEeLLEHU NocTaBLLMKa coumarbHbIX YCIyT;

COCTOsIHWE MH(popMaLnmM 0 NopsiAKe U NpaBunax NpegocTaBneHns coumasbHbIX
yCryr B CTauMoOHapHOW ¢popme coumanbHOro 0bCcnykmBaHus;

NOBbLILLEHNE KayecTBa CouMarbHbIX YCRyr U 9(PeKTMBHOCTU WMX OKasaHus
(onpependeTcs Ucxoas U3 MeporpuaTUA, HanpasfieHHbIX Ha COBEPLUEHCTBOBaHWNE
OEeATEeNbHOCTN NOoCTaBLLMKa couunarnbHbIX YCIyr Npu npegocTaBlieHun counarnbHbIX

ycnyr).

2.7. Tlpn oueHKke KadecTBa couMasribHbIX YCiyr B CTauuMoHapHoOM dhopme
coumansHOro obcnyu1BaH1a UCMONb3yITCA crefyoLwme KpuTepum:

MonHoOTa MpedocTaBfieHNs  couuanbHbIX  ycnyr B COOTBETCTBUM  C
TpeboBaHNAMN AEeNCTBYIOLLEro 3aKOHOAATENbLCTBA;

CBOEBPEMEHHOCTb NpedoCTaBlieHNs counarbHbIX YCIyr, B TOM YUCIe C y4EeTOM
CTeneHun Hy>gaemMoCTu nosydartensd coumnarnbHbIX YCIyr;

pe3ynbTaTMBHOCTL (3(PPeKTUBHOCTL) NpeaocTaBrneHnsa CcoumanbHOM YCIlyrn
(ynyyLueHne yCroBun Xn3HedeaTernbHOCTU Nnoslydartens couunanbHbIX YCIyr).

2.8. lNokasaTenu KayecTBa NpegocTaBrieHUsl coumaribHbIX YCyr B CTalMOHapHOW
dopme coumnanbHOro obCnyXMBaHUA U OLEHKa pe3ynbTaToB UX NpenocTaBrfieHus
nocTaBWMKaMM  couManbHbIX  YCryr  OnpedenialTcsa Mo pesynbratam
npenocTaBfieHna coumaribHbIX YCIyr MPUMEHUTESTbHO K KaXKOoMy KOHKPETHOMY
noslydaTernto coumrarnbHbIX YCIyT.



2.9. YcnoBua npenocTtaBfieHnd couuarnbHbIX YCryr B CTauMOHapHOW dhopme
coumanbHoro obCnyXMBaHUA ONpPeaensiTcss B COOTBETCTBUM C  YCIOBUAMM,
YCTQHOBMEHHbIMU  OENCTBYIOLLMM  3aKOHOOATENbCTBOM, C Y4YE€TOM YCIIOBUW,
YCTaHOBJIEHHbIX NoslydaTento coumanbHbIX YCnyr B MHANUBUAYarnbHOW nporpamme u
AO0roBope O NpeaoCcTaBfeHUN couMnasbHbIX YCIyr, 3ako4aemMoM MNOCTaBLLYKOM
coumarnbHbIX YCIyr v rpaxgaHnHoM (npeacraButenem) (aanee - Oroeop).

2.10. lNpn nonyyeHnn coumanbHbIX YCNyr B CTauMOHapHOM dopMe CoumarnbHOro
obcnyXMBaHUA nony4vyateny coumanbHbIX YCnyr MUMET Npaso:

Ha yBaXuTeslbHOe U N'yMaHHOE OTHOLLEHUE;

Ha BbI6Op NoCTaBLLMKa coLManbHbIX YCIYT;

Ha noslyydeHne GecnnaTtHo B AOCTYNHOW hopMe MHEpopMaL M 0 CBOMX NpaBax u
0043aHHOCTSAX, BMOAX couManbHbIX YCIyr, CpoKax, nopsake W YCroBUSIX WX
npegocTtaBrieHnd, Tapudax Ha 9TU YCIyfM U UMX CTOMMOCTMW, BO3MOXHOCTU
Nony4yeHnst 3TUX ycnyr 6ecnnaTHo;

Ha OTKa3 OT NpefoCcTaBSieHNa coumarnbHbIX YCIyT;

Ha obecneyeHne ycrnoBun npebbiBaHNA B OpraHMsaumsix CoLmanbHOro
0B CnyXMBaHUA, COOTBETCTBYHOLUMX CaHUTAPHO-TUMIMEHNYECKUM TpeboBaHusM, a
TaKXXe Ha Hagnexawmmn yxon;

Ha cBOOOAHOE MocelleHne npeacTaBUTENaAMK, adBoKaTaMu, HoTapuycamu,
npeacTaBUTENS MU OOLLECTBEHHbIX n (nnm) WUHbIX opraHmsauun,
CBSALLEHHOCYXMTENAMU, a TakXKe PpOACTBEHHVKAMU U APYrMMA NMLaMU B LHEBHOE U
BeYepHee Bpems;

Ha KOH(puaeHunansHOCTb MHGOPMaUMM  JIMYHOTMO XapakTepa, CTaBLUEN
N3BECTHOW NMPU OKasaHun yCIyr;

Ha 3awmMTy CBOMX MpaB M 3aKOHHbIX MHTEPECOB, B TOM 4uUcCfie B CyaebHOM
nopsgke.

2.11. TNonyyaTenb counarnbHbIX yCryr 0683aH CBOEBPEMEHHO B MUCbMEHHON dhopme
NHGOPMMPOBATL NOCTaBLLUMKA couurasibHbIX ycryr 06 n3mMeHeHuM obCToATeNbLCTB,
obycrnosnuearoLLmMx MoTpebHOCTL B NpefocTaBneHun couuasrbHbIX  YCIyr B
cTaumnoHapHon dhopme coLmanbHoro 06 CcryxMBaHus.

3. OnnaTta npegocTtaBneHUsl coumanbHbIX yCnyr



3.1. CoumanbHble ycnyrn B cTaumoHapHon copme coumansHoro obcrnyxmBaHus B
CaHkT-leTepbypre NpedoCTaBnAOTCA  MOCTaBLWMKaMW  couuasribHbIX — YCITyr
BGecnnartHo, 3a NNaTy UMM YacTUYHYIO NNaTy B COOTBETCTBUN CO cTaTben 7 3akoHa.

PeweHne 06 ycnoBusix okasaHusa coumnasnbHbIX YCryr B CTauWoHapHOM dopme
couumansHoro obcnyxuBaHus (becnnatHo, 3a nnaty WM YacTUYHYKO nnaTy)
NPUHUMAETCH MOCTaBLLMKOM COLMarnbHbIX YCIYr Ha OCHOBaHWUM MNpeacTaBnsieMblX
nonyyaTtenem couuanbHblX Yycrnyr (nNpeactaBuTernieM) LOOKYMEHTOB C  Yy4eTOM
cpedHenyLeBOro goxoda nonyyartens couuanbHbIX YCIyr, a Takxke TapudoB Ha
coumasbHble YCIyTu.

PacyeT cpegHegyleBoro noxoda B OTHOLWEHWM nonydvartens couunarnbHbIX
YCIyr, 3a UCKIIOYEHNEM N, yKasaHHbIX B NyHKTe 3.2 [lopsaka, nponsBoaAnTCS Ha
paty obpalleHnss M OCYLeCTBNSeTCA B COOTBETCTBMM C NOCTaHOBIIEHMEM
[paButensctea Poccunckon Penepauum ot 18.10.2014 N 1075 "O6 yrBepxaeHun
[lpaBun onpegeneHva  cpedHedyleBOro  Aoxoda  And  NpedocTaBlieHUs
coumanbHbix yenyr 6ecnnatHo" (aanee - noctaHoBneHne N 1075) Ha ocHoBaHWUK
ceBegeHun (nHdopmMaummM) O cocTaBe CeMbW, Hammymm (OTCYTCTBUM) [OOXOA0B
YSIEHOB CEeMbW UMM OOMHOKO MPOXMBAIOLLEro rpaXkgaHuHa U npuHagniexaleMm nuv
(emy) nmyuiecTse Ha NpaBe COBCTBEHHOCTMW.

3.2. CoumarnbHble ycnyrm B cTauMOHapHOM dhopmMe couunanbHOro obcnyXMBaHUA
npegocTaBnAlTca 6ecnnaTHo:

HEeCOBEPLLEHHOIETHUM OETAM,;

nvuam, rnocTpagasLlUmMm B pesyrbTarte YpesBblHanHbIX CUTYyauuin, BOOPYXEHHbIX
MeXHaLMOHasbHbIX (MEXITHUYECKMX) KOHAITUKTOB.

3.3. CoumarnbHble ycnyrm B cTauMOHapHOW dhopMe coumnanbHOro obcnyXMBaHUA
NPedoCTaBnATCA UX MonyyatenaMm 3a nraty WnMm YacTudHyo nraty, 3a
NCKINOYEHEM MornyyaTterneun coumarbHbIX YCryr, yka3daHHbIX B nyHKTe 3.2 [Nopsaaka.

3.4. Pa3mep exemecsayHOW nnaTtbl 3a nNpefoCcTaBrieHWe couuanbHbIX YCryr B
cTaymoHapHon dopMe couuranbHOro obCnyxmMBaHUs pacCyYUTLIBAETCA Ha OCHOBE
TapnoB Ha couuarbHble YCnyrn, ycTaHaBmBaemMbix KOMUTETOM MO coumanbHOM
nonmtuke CaHkT-lleTepbypra, HO He MOXeT npeBblWwaTb 75 MNPOLEHTOB
cpedHenyweBOro goxoda nonyyatens couuanbHbIX YCNyr, pacCYUTaHHOIO B
cooTBeTCcTBUKN C nocTaHosrieHem N 1075.

3.5. lNnata 3a npegocTtaBfieHne coumarnbHbIX YCyr B CTauuoHapHoU dopme
coumarnbHoro obcnyxvMBaHMs B3UMaeTCs MNOCTaBLLMKOM CouManbHbIX YCnyr B
nopsigke, yctaHoBrieHHOM [paButenscteom CaHkT-lNeTepbypra.

(MyHKT B pepakunn, BBegeHHon B AenctBue ¢ 6 wmonsa 2016 roga
noctaHoBneHnem lNpaButensctBa CaHkT-MeTepbypra ot 30 utoHa 2016 roga N 530.

4. TpeboBaHMA K AeATEeNbHOCTU NOCTaBLUMKA couMuanbHbIX
ycnyr
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4.1. MNocTaBLWMKOM coumanbHbIX YCIyr, NpeaocTaBnseMblX B CTaunoHapHOW dopme
coumansHoro obcnyxmBaHns (ganee - NOCTaBLLMK YChyr), ABMASETCH opuandeckoe
MU0  He3aBUCMMO OT €ero  OpraHuM3auuoHHO-MpaBoBoM  OpMbl N (M)
NHAMBUOYanNbHbIN npeanpuHUMaTenb, ocyLlecTBrsAoLLMe coumarbHoe
obcnyxmMBaHue B cTauMoHapHoOM oopMe counanbHOro ob crnyxmBaHus.

4.2. [leatenbHOCTb MNOCTaBUWKa YCIyr OOfPKHA COOTBETCTBOBaTb TpeboBaHWsIM
®epnepanbHoro 3akoHa N 442-03, apyux defepasbHbiX  3aKOHOB U MHbIX
HOPMaTMBHbIX MPaBoOBbIX akToB Poccunckon Pepepaumm, 3aKoHa, a Takxe MHbIX
3aKOHOB U MHbIX HOPMaTUBHbIX NPaBoBbIX akToB CaHKT-lNeTepbypra.

4.3. TlloctaBumk ycnyr o653aH npegocTaBnATb couuanbHble  ycryru B
COOTBETCTBUN C WHAMBMAYaAlbHbIMU MporpaMmMamMn U YCrioBUSIMU OOMOBOPOB Ha
OCHOBaHWUM TpebosaHu PeneparnbHoro 3akoHa N 442-93.

44. Tlpn npegocTaBneHMM couumarnbHbIX YCnyr B CTauuoHapHou dhopme
coumanbHoro obcrnyxmBaHms NOCTaBLLUMK yCryr 06s13aH:

cobntogaTh NpaBa YenoBeka v rpaxaaHunHa;

obecrneymBaTb HENPUKOCHOBEHHOCTb SIMYHOCTU M 6e3onacHOCTb nony4varenen
coumarbHbIX YCNyr;

obecne4ymBaTtb O3HaKOMIeHue nosiyqartenemn coumanbHbIX ycnyr
(NnpeactaBuTeNen) C npaBoyCTaHaBMMBALWMMKN OJOKYMEHTAMKM, Ha OCHOBaHWUU
KOTOPbIX MOCTaBLMK YCNyr OCYLUECTBISET CBOK [OeATENbHOCTb W OKasbliBaeT
couuarbHble yCryru;

obecrneymBaTb COXPaHHOCTb JIMYHbLIX BeWwen W LEHHOCTen nony4vyarenemn
coumarbHbIX YCNyr;

BblOENATbL  CynpyramM, nNpoXxuBaloWyM B OpraHMsauum  couunanbHoro
0B CnyXMBaHUA, N30IMPOBAHHOE XXMoe NOMELLEHNE A1 COBMECTHOMO MPOXMBaHWS;

obecrneymBaTb nosyyaTensaM coumnasnbHbIX YCIyr BO3MOXHOCTb CBOOOAHOMO
NOCEeLLEHNA nX npeacTaBuUTeNnaMu, agBokaTaMmn, HOTapuycamu, npegcraBuTensMmm
OOLLECTBEHHbLIX M (MNM) WHbIX OpraHu3auun, CBALLEHHOCIYXUTENAMU, a TakKxe
pPOOCTBEHHUKAMM 1 APYriMMA NML MU B HEBHOE N BEYEpPHEE BPEMS;

npeacTaBnaATb noryyvatesniaM couumarbHbIX YCIyr BO3MOXHOCTb MOSb30BaTbCA
ycnyramm CBS3W, B TOM 4uClie WH(OPMaLVNOHHO-TENEKOMMYHUKALMOHHON CeTu
"MIHTepHeT", NnouTOBOW CBA3Y;

MHJpOpMMpPOBATL  MNosydaTenen coumanbHbIX YCNyr O nNpaBuiiax NoXapHOW
BGesonacHoOCTU, SKCcNyaTaumm npegocTaBsnseMblx Npnbopos 1 06opyaoBaHus;

obecrneynTb nornyyaTensaM couuanbHbIX YCryr ycrioBusi  npebbliBaHus,
COOTBETCTBYHOLUME CaHUTAPHO-TMIMEHNYECKUM TPeOOBaHNAM, a TaKxe Hagnexalumimn
yxoa,

NCMNOMHATL MHble 00A3aHHOCTW, CBA3aHHbIE C peanu3aunen npas nonyyarenen
coumarnbHbIX YCIyr Ha coumanbHoe obcrnyxuBaHue.

5. lNepeyeHb AOKYMEHTOB, HEOO6XOAUMbIX ANA
npeaocTaBneHUs coumanbHbIX yCnyr
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5.1. [Ona npenoctaBrieHUs couuanbHbIX YCryr B CTauMOHapHOW doopme
couumanbHoro obcnyxmBaHUA nosyvarternb coumarnbHbIX Yycnyr (npeacTaBuUTenb)
OOJSPKEH NPeaCcTaBUTb B agMUHUCTPALMIO paioHa criegyolme OKYMEHTbI:

OOKYMEHT, yOOCTOBEPSAKWMMA JFMYHOCTb Nonydvatenss couuanbHbIX  YyCIyr
(NnpeactaButens);

AOKYMEHT, NogTBEepXK4aloLLMA NONHOMOYMS nNpeacTaButTensa (npu obpalleHnn 3a
nony4yeHneM counarnbHbIX YCIyr NnpeacTaBuTens);

OOKYMEHT, noAaTBepxgaruwmi MecTo xuTenbctBa WM (Mnn) npebbiBaHuS,
GrakTMYECKOro NpoX1BaHNA noryyarens coumanbHbIX yenyr (npeacraBuTens);

OOKYMEHTbl  (CcBedeHus), noaTBepxgalwlme Hanumyme y  nosydatend
coumarnbHbIX YCIyr ODCTOATENbCTB, KOTOpblE YXyALalT WM MOMyT YXYOLWWUTb
YCrOBUSI €ro XU3HeLesATENbHOCTU, MOCHYXUBLUMX OCHOBaHWEM A58 MNpPU3HaHUS
rpaxgaHvHa Hyxgaowmmcs B coumanbHbIX ycrnyrax B CTauuoHapHou dhopme
coumanbHoro o6 cnyxvBaHus;

nHavBuayaneHas nporpamma, BblAaHHas nonyyYyaTento couunanbHbIX Yycnyr
YrNOMHOMOYEHHbIM  opraHom  CaHkT-lNeTepbypra (3a MCKOYEHMEM  crlyyas
NpeaocTaBlieHNss CPOYHbIX CoLManbHbIX YCNyr);

OOKYMEHTbI, Heobxoaumble NS onpederieHns cpedHenyweBoro goxoda
nony4yartensi coumanbHbIX YCIyr.

5.2. [lokymeHTbl, HeobGxoouMble ANst MPUHATUSA pPeLieHuss O NpegoCTaBlieHNM
coumarnbHbIX YCnyr B CTauMoHapHoM dopMe couunanbHOro  obcnyxvBaHus,
NpeacTaBnsTCS NonyyYaTenem coumasnbHbIX YyCnyr (MpeacTaBuTenemM) NIMYHO mbo
nognexatr NPeACTaBfEHMIO B paMKax MEXBELOMCTBEHHOIO WHGOPMAaLMOHHOIO
B3aUMOLENCTBMA B COOTBETCTBMM C TpeboBaHuaMK cTatbn 7 PegepansHoro
3akoHa "O06 opraHv3auun NPeaocTaBNEHUs rOCYAapCTBEHHbIX M MyHULMNANbHbIX

yenyr".

5.3. CoumarnbHble ycnyrm B cTauMOHapHOW dhopmMe couunanbHOro obcnyXMBaHUA
NpenocTaBfAOTCA  nofnyvaTtento  couuarnbHbIX  yCrnyr B COOTBETCTBUM  C
NHOMBWAOYaNbHOM NMPOrpaMMon U Ha OCHOBaHUKM 4OroBopa.

6. MNpekpaweHne npegocTaBNeHUA couuanbHbIX yCnyr
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6.1. OcHOBaHMAMM MpeKkpalleHUss NpefocTaBfeHnss couuarnbHbIX — yernyr B
cTaumoHapHon dhopme coLmanbHoro 06 CcnyxmBaHus SBMAOTCS:

MMCbMEHHOE 3asiBfieHne nonydatensi couuarnbHblxX ycnyr (npegcrasutenst) ob
OTKase B rnpegoCcTaBlieHUN coLnanbHbIX YCIyT;

OKOHYaHWe cpoKa MpenoCTaBrieHUs couManbHbIX YCIyr B COOTBETCTBUU C
NHANBMAYaNbHOW NPOrpaMmMon 1 (UNn) UCTeYeHne cpoka OeNCTBUS OroBopa;

HapyLleHne nonyyaTenieM couuanbHblX ycnyr (npegcTtaBUTeneM) YCroBUN,
NpeayCMOTPEHHbIX JOrOBOPOM;

CMepTb nornyyaTens couuanbHbiX YCrnyr wunm nukBugaums (npekpalleHue
OeATeNnbHOCTN) OpraHn3auumn coumnanbHoro ob CrnyxmMBaHus;

pelleHne cyga O Npu3HaHUK nosydatens couuanbHbiX ycnyr 6e3BecTHO
OTCYTCTBYIOLLMM UN YMEPLLUNM;

OCYXeHve nonyyartens coumarnbHbIX YCIyr K OTObIBaHMIO HakasaHus B BuAe
nmeHnsa ceobobl.

6.2. [locTaBwMK couunanebHbIX Yycnyr BrpaBe OTKasaTb (NPUOCTaAHOBUTDL)
nony4yateno couuarnbHbIX YCNnyr B MpefoCTaBfeHuu couuanbHbIX Yycryr B
cTaumoHapHon dopme coumanbHoro obecnyxuBaHusi, B TOM YUCIe BPEMEHHO, B
Cliydae HenpeacTaBfeHUs rnorydatenemMm coumanbHblX yenyr (npegcraBuTernem)
OOKYMEHTOB, HEOBXOAUMBIX AN NpegoCTaBNeHnsa CounarnbHbIX YCIyr, yKa3aHHbIX B
nyHkTe 5.1 MNopsagka.

NMpunoxeHue Kk Nopaaky. CoctaB coumanbHbIX YCRyr,
npepocTaBrifieMbIX NOCTaBLWMKaMU couuarbHbIX yCNyr B
cTauuoHapHou chopmMe coumanbHOro oocnyxmBaHus B
CaHkT-lleTepbypre

[NpunoxeHwne

K MopsgKy npegocTaBreHnsa counasnbHbIX
yCryr nocTaBLLUMKaMK coLmanbHbIX YCnyr
B CTauMOHapHOW dhopme coumanbHOro
obcnyxmBaHua B CaHkT-leTepbypre



N n/n || HammeHoBaHme couunanbHOW

OnucaHne coumarnsHOM yCryrm

ycnyrm
1 2 3
1. CoumanbHo-6bITOBLIE YCNyrK
1.1 OueHka cnocobHocTu || MNpeaycmartpuBaer:
noslyyqaTens coumarnbHbIX || cocTaeneHne (nogdop) OMNpPOCHUKOB
yCryr K caMooOCnyxmBaHuio || ons  onpegeneHna  noTpebHoCTu
nonyyatenss couuanbHbIX YCnyr B
yxoae;

NpoBeaAeHNe aHKETUPOBAHUS;
OL|eHKY pe3yrnbTaToB aHKeTUPOBAHMUS

1.2 CocTaBneHue
NHAVBUOYaNbHOIo nraHa
coumanbHoro obcnyxmBaHus

[NpeoycmarpuBaert:

CoCTaBfieHVe NnaHa NpeaocTaBlieHns
coumarnbHbIX  yCnyr  nonyyartento
coumanbHbIX ycnyr COrnacHo
NHAMBUOYaNbHOM Nporpamme

1.3 [NpegocTtaBneHne [NpeoycmarpuBaeT:
HaTenbHOro 6enbs npeaocTaBrieHne HaTenbHoro 6enbs
cornacHo YTBEPXKOEHHbLIM
HopMaTuBam
1.4 [NpenocTasneHve [NpeoycmarpuBaerT:
NOCTENbHbIX npenocTaBrieHne NOCTENbHbIX
NpPUHaaneXHOCTEN NpPUHaaNeXHOCTEN cornacHo
YyTBEPXKOEHHBIM HOpMaTUBaM
1.5 [NpegocTtaBneHne [NpeoycmarpuBaeT:

npeamMmeToB Jin4 HOW MMIMEHBI

npegocTaBneHne NpeamMeToB NUYHON
[MIMEeHbl  COMMAacHO  YTBEPXXOEHHbLIM
HOpMaTUBaMm




1.6 [MpenoctaBneHve ogexabl, || MNpegycmatpusaer:
obyBu npegocTaBrieHne opexabl n 0byBu
cornacHo YTBEPXKOEHHbLIM
HopmaTuBam.
[Mpnobpetaemble opgexna UM 00yBb
OOMKHbl  OblTb  Ka4eCTBEHHbIMU 1
COOTBETCTBOBATb CaHUTapHbIM
HOpMaM K TpeboBaHNAM
1.7 CmeHa (nomowp B cmeHe) || OcywecTBnseTcs coumarbHbIM
HaTenbHoro 6enbs paboTHMKOM.
3arpadeHHoe Bpems 10 MUHYT
1.8 CmeHa (nomowp B cmeHe) || OcywecTBnseTcs coumarnbHbIM
nocTenbHOro 6enbs pabOTHUKOM.
3arpadeHHoe Bpems 10 MUHYT
1.9 CwmeHa Nnoary3HMKOB n || OcywecTBnsaeTcs couunanbHbIM
abcopbupytowlero 6enbs pabOTHUKOM.

3arpadeHHoe Bpems 10 MUHYT

1.10

[poBeaeHne (nomouwp B
NpoBeaEeHNN) TMIMEHNYECKNX

npoLieayp

[peoycmarpuBaer:

YMbIBaHWeE, MOMOLLb B
CaMOCTOATENBbHOM YMbIBaHWM;
npuyechbiBaHue;

yxo[4 3a MOSfioCTbl pTa, 3a Yywamw,
HOCOM W [nasamm (MpoMbiBaHueE,
3aKkanblBaHWe NekapcTB);
rMrmeHn4eckyto o6 paboTKy pyK U HOT;
ob6TupaHve, nogmbiBaHWe, MOMOLLb B
CaMOCTOATENbHOM NoAMbIBaHUN,
noaTUpaHum




1.11

MbiTbe (NOMOLLL B MbITbE)

[NpegoycmartpuBaert:

YNCTKY BaHHBbI;

HanosiIHeHVe BaHHbI;

conpoBoxaeHve nmbo nepemeLleHne
B BaHHY;

MbiTbe (NOMOLWpL B MbITbe) Terna u
rOroBbl;

MOMOLLL B BbITUPAHWUY;

ogeBaHue nMdo NOMOLLB B OAEBaHUU;
COMpPOBOXEeHWE B NOCTENb

1.12

Bputbe (nomowps B 6GpuThe)
6opoabl u ycoB

[NpeoycmatpuBaer:

OYUCTKY, pacrnapmBaHne KOXW;
HaHeCceHMe MNeHbI;

yaaneHne 6opoabl 1 yCOB;

YMbIBaHUE;

Ae3VHdEeKL N0 NCNonb3yemblX
NHCTPYMEHTOB

1.13

CTpwikka BoOnoc

[NpeoycmarpuBaeT:

pacyecbiBaHUE;

yKOpayMBaHWe ASIMHbI BOSIOC MO BCEW
ronoBe WM Ha OTOErMbHbIX €€
yyacTKax

1.14

ConpoBoxaeHne B Tyanet
WM BblCaXuBaHWE Ha CYAHO

[NpeoycmarpuBaer:

MOMOLLb NPW nocagke v BbiCagke Ha
CYOHO WM  yHWUTa3, nNoMouwpb B
NOfb30BaHUK nMccyapom,
MaHUNynaUuMM  C  OAEXOOW, BbIHOC
cygoHa




1.15

[Momowp B
nepeogeBaHnn

oAeBaHUN U

[NpeoycmarpuBaeT:

MOMOLLb B ofeBaHUM
(MOArOTOBSIEHHYKD B COOTBETCTBUMU C
LUernbio U Ce3oHOM 0byBb U oaexay
HadeTb Ha nony4vatens couuanbHbIX
ycnyr);

noMolWp B pasgeBaHMM (CHSATb C
nony4varens coumanbHbIX  ycnyr
ogexay, obyBb, yopaTb ee Ha MecTo)

1.16

[Momowp npu NoaroToBke
Bewen [Ons Bbledga Ha
OTAbIX 3a Npeaensl ropoga

[peoycmarpuBaeT:

NOArOTOBKY B COOTBETCTBMM C LIENbIO
M ce3oHoM 06yBM U opexabl
nomnyyaTens coumanbHbIX yCnyr u ap.;
ynakoBky B Garax nonydyarens
coumanbHbIX yCryr ogexabl, obyBu u

ap.

1.17

Cpoadya 3a cuyeT cpeancTts

noslyyqaTens counarnbHbIX
ycnyr BewenW B  CTUPKY,
XUMYUCTKY, PEMOHT,

obpaTHas ux gocTaBka

[NpeoycmarpuBaeT:

cbop Bewen, Tpedbyroumx CTUPKN,
XUMUYUCTKN NN PEMOHTA;

Nofny4yeHne [OEeHEeXHbIX CpeacTB oT
nonyyatenss couuarnbHbIX YCIyr Ha
onnarty ycrnyr CTUPKW, XUMYUCTKN UMK
PEMOHTA;

AOCTaBKy BeLlen B oOpraHusauumio
6bITOBOro 06 CrnyXMBaHUS;
npov3BedeHne onnatbl YCnyr CTUPKMW,
XUMYUCTKN NN PEMOHTS;

obpaTHyto AO0CTaBKy BELLEN
nony4yartento counasnbHbIX YCIyr;
OKOHYaTeNbHbIN pacyeT C
nony4yarenem couunasbHbIX YCIyr.
CyMmapHbli BeCc BeLlen 3a 0gHOo
nocelleHne He OOSPKeH npesbiwaTtb 5
KWUIIOrpaMmoB.

[MpooormxmtenbHOCTb He 0Oonee 20
MWHYT 3a O HO noceLleHne




1.18

[Momowp B npueme nULM
(kopmrieHue)

[NpeoycmarpuBaeT:

MNOArOTOBKY Monyyatenst couunarnbHbIX
ycnyr K npuemy nuuy  (yoobHo
ycaguTb nofnyyaTtena  coumanbHbIX
ycnyr (KopMreHue ocCyLLECTBISETCH B
cuaayem Nnm nonycuaayem
NONOXeHUn - B 3aBUCMMOCTU OT
COCTOSIHUA nornyvatens couuasbHbIX
YCIyr) U BbIMbITb PYKW);

NOArOTOBKY MPUrOTOBMIEHHON MUK W
KYXOHHbIX npmbopos, nocyasbl
(BbIOpATbL HY>XHYIO NMOCYAY U CTOSOBbIE
npubopbl) AnNa  npyema  nNuum
(kopMreHust);

NOArOTOBKY MecTa ANns npuema nuwm
(cTon, TymMmB0o4Ky, NOAHOC);

KopMneHve 60nbHbIX nonyyaTenen
coumarsbHbIX YCIyr, KOTOpble He MOryT
CaMOCTOSATENbHO MPUHUMATDL MULLY;
ybopky MecTa npuvema nuum wu
NCMNOSIb30BaHHOM NOCYAbl U CTOSOBbIX
NpnbopoB.

[MpooormxmTtenbHOCTL He 0Oonee 45
MWHYT 3a OZIHO NnoceLleHne

1.19

ObecneyeHne NMATaHNEeM
COrfacHo YTBEPXKOEHHbLIM
HopMaTnBam

[NpenocTaBnseTca:
B COOTBETCTBUU C HOpMamMWu
obecne4yeHus NUTaHMEM,

YTBEPXKOEHHBIMWA  UCMOSHUTENBbHBLIM
OpraHoM roCcygapCTBEHHOW BracTu
CaHkT-lNeTepbypra, ynorTHOMOYEHHbIM
Ha OCYyLLEeCTBIIEHNE
npeaycMoTpeHHbl X PegepanbHbiM
3akoHoM "O6 ocHoBax coumanbHOro
obcnyxmBaHug rpaxxgaH B
Poccuiickon denepaummn”
NosIHOMOYMM B cdpepe coumanbHOoro
obcnyxmBaHus



http://docs.cntd.ru/document/499067367

1.20 CospaHue ycrnosun || lNpegycmarpuBaer:
(okasaHue nomoLLy) || opraHu3sauuto CaHUTapHo-
MOSIo4bIM MaTepsiM Mo yxoay || rMrmeHnyeckux npouenyp (Kynauuve,
3a HOBOPOXOEHHbIMU CTPWXKa BOSIOC, HOITEN, Ae3nHJEKL S
6enbs, ogexabl n ap.)
1.21 Ob6ecne4veHne cmeHbl benbs || OcylecTBnseTcs couunanbHbIM
ans pedbeHka pabOTHUKOM.
3atpadveHHoe Bpems 10 MUHYT
1.22 OTtnpaBka 3a c4yeT cpenctB || lNpegycmaTpuBaer:
nony4varens coumarnbHbIX || Nony4yeHue [OEHEXHbIX CpeacTB oT
ycnyr MOYTOBOM || MornyyaTens couuanbHbIX YCnyr Ha
KoppecnoHaeHL MM OTnpaBKy NoYTOBOWN
KoppecnoHaEeHUUK;
OTNpaBKy NOYTOBOW
KOppeCnoHOEHL NN NOYTON;
OTYeT nosyyaTento coumranbHbIX yCnyr
006 oTnpaBske NOYTOBOW
KoppecnoHaEHUUK;
OKOHYaTeNbHbIN pacyeT C
nony4yarenem coumnasbHbIX YCIyr.
MpooormxutenbHocTb He 0Oonee 20
MWHYT 3a O HO noceLleHne
1.23 CospaHue aoctynHon || lNpepycmaTtpuBaer:
cpenbl Xn3HeaeaTenbHOCTH KOHCYNbTUpOBaHWe nony4varens
coumarnbHbIX yCnyr o nopsgke u
MeXaHu3Max Co34aHua  OOCTYMHOW

cpeabl
B XMUIbIX AOMax N KBapTUpax, a Takxe
opraHu3aumnsax

N y4pexXOoeHusix, OTBevalwmx 3a
co3faHue [LOCTynHou cpegbl AOns
NHBaNMAoB M OpPYrMx MaroMobunbHbIX
rpynn HacesneHus.
MpooormxumtenbHOCTb He 0Oonee 60
MUHYT 3@ OLHO MOCELLEHNe




1.24 ConpoBoxaeHne Ha || TpegoycmaTpuBaer:

nporyrnkax, B TOM 4ucCre K || MOMOLLp B O4eBaHUN:

Bpayy HageBaHune NoAroTOBIIEHHOM B
COOTBETCTBUM C CE30HOM 00yBU W
ofexXabl Ha nonyyartens coumanbHbIX
YCIyr,;

COMNpOBOXaeHNe nony4varens
coumarnbHbIX YCryr Ha nporynke (4o
MEeLULIMHCKOrO YYpeXaeHus);
aoBefeHve nosyvatena couunasnbHbIX
ycrnyr 0O CcOouManbHOro ydpexaeHus
(noma);
MOMOLL B pasgeBaHuu:
pasgeBaHue noryyartens couuanbHbIX
ycnyr, ybopka ogexabl U o0yBW Ha
MecCTO;
COMNpoBOXaeHne nony4varens
coumanbHbIX YCryr B MeOULMHCKYHO
opraHuM3auunio nmMbo BbI3OB CKOpPOW
MeaULMHCKOM NOMOLLA

1.25 OnoseLleHne [NpeoycmarpuBaeT:

pPOACTBEHHUKOB PO3bICK M COOBLLEHNE POACTBEHHUKAM
nonyyartensi coumanbHbIX YCryr o ero
cyobbe

1.26 OpranHusaumna (cogencteue || lMNpegycmaTpuBaer:

B OKasaHwM) puTyarbHbIX
ycnyr

opraHusauuMilo 1M COMPOBOXOEHNE
MOXOPOH




1.27 KoHcynbTupoBaHue no || lNpegycmatpuBaer:
couunanbHO-6bITOBbIM BbISIBNIEHME Npobrem;

BOMnpocam KOHCYIbTUPOBaHMe nony4varens
coumarnbHbIX ycryr Mo Cco34aHuio
coumnanbHO-6bITOBbIX YCIIOBUN
XN3BHEOEATENBHOCTY;
onpegeneHne obbemMa M BMOOB
npegnonaraemon NoMoLm B YCITIOBUAX
opraHmsauum coumanbHoro
0B cnyXMBaHus;

HanpaBfieHNe Ha WHYK MOMOLb, He
BXOASILLYIO B KOMMETEHLMIO
opraHmsauum coumanbHoro
0B cnyXMBaHus;
HanpasrieHne nony4varens
coumanbHbIX ycnyr B
rocygapCTBEeHHbIe n NHble
yypexageHus No peLleHnto counarnbHo-
ObITOBLIX Npobewm;
KOHCYINbTUPOBaHME MO  BOMpocam
coumarnbHoro obcnyxmBaHus

1.28 OueHka pesynbtatoB || lNpegoycmaTtpuBaer:

BbIMOSTHEHUSA OLEHKY  MOSHOTHI N  KadecTBa

NHAMBUOYaANbHOIo nraHa || BbINOMHEHUS 3annaHMpoBaHHbIX

coumanbHoro obCcnyxMBaHua || MEpPoONpUATUIA cornacHo
nHaBUOYyansHOMy nnaHy
coLuuarnbHoro obcnyxmMBaHus

nony4yarterna counarnbHbIX YCIyr

2. CoumanbHO-MeanLNHCKMe ycnyrm




2.1

PaspaboTka
peabunutauymm

niaHa

[NpeoycmarpuBaeT:

BbIOOp MeToauKk, ¢hopMm M MeToaoB
paboTbl C nonyyarenem couuanbHbIX
YCIyr,;

onpeaerneHue OpraHn3aLUMNOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUW, KONMMYEeCTBO 3aHATUA 1O
KagoMy  HanpasfeHuio  paborThl,
yacToTa 3aHATMA B  Hedeno, Wx
NPOAOIPKATENBHOCTL);

nogbop Heobxogaumoro Mmarepuana
Ansi NpOBEAEHUS 3aHATUN;
npoBeaeHNe 3aHATUN B COOTBETCTBUM

C rpadwmkom;
onpenerieHne CpoKoB U hopm
NnpoBeneHs KOHTPOJIbHbIX

HabnogeHnn No uMToram peanusauum
nnaHa;

OCYLLECTBIIEHNE B3aMOAENCTBMS Npun
nposedeHnn paboTbl C  ApYyruMmu

cneymanucTamum, 3aHATbIMA B
npouecce peabunutaumm nosnyyartens
coumanbHbIX ycnyr (kaxxgoe

B3aMMOOENCTBME 3acyUTbIBAeTCHa 3a
OTAENbHYI0 eauHULY YCIyrn);

NOMOLLL B OnpedeneHnn uernen wu
cTpatermm, CnocobHbIX MU3MEHUTb

CUTyaumio;

aHanm3 npeanonaraemoro
pe3ynbTara;

nposeneHve KOHCYrbTauum

couumanbHOro negarora, Joroneaa,
coumanbHoro paboTHMKa, B TOM Yucne
c poanTensiMm (3aKOHHbIMU
npeacTaBUTENAaMN) pebeHka-
MHBarmMga no ero agantaumm u
NMHTEerpaumm B 06LLECTBO




2.2 HabnioaexHvne 3a || lNpeoycmartpusaer:

COCTOSIHUEM 300POBbS OCBEeJOMSIEHME O  CaMO4yBCTBUW,
N3mMepeHmne Temnepatypebl,
apTepuanbHOro gasneHus nony4vyarens
coumanbHbIX YCNyr;

BbIsIBIiEHNE n OTCrneXxuBaHue
N3MEHEHUA COCTOSIHWA noryyaTens
coumarnbHbIX YCNyr no BHELLHEMY BUAOY
N CaMO4YyBCTBUIO;
KOHTPOIb 3a cobnogeHnem
nony4yarenem  coumanbHbIX  ycnyr
npegnucaHnin Bpadva, CBSA3aHHbLIX CO
BpeMEHEM npuemMa, 4acToTou npmema,
cnocobom rnpmuema n CpPoKoM rogHOCTH
neKkapcTB.
MpooomxumtenbHocTb He 0Oonee 30
MWHYT 3a OLHO noceLleHne

2.3 HanoxeHne komnpeccos [NpeoycmarpuBaeT:
HaroXXeHne KOMMPECCoB MO Mepe
HeobxoaMMocCTH n C y4yeToMm
NHAMBUOYarNbHbIX MeAULIMHCKNX
nokasaHun

2.4 BbinonHeHne nepeBs3ok [NpeoycmarpuBaerT:
BbINOMHEHME NEPeBA3KM MO  Mepe
HeobxoaMMoCTH n C y4yeToMm
NHAMBUOYanbHbIX MeAMNLIMHCKNX
nokasaHun

2.5 Y ganeHve mo3ornen [NpeoycmarpuBaeT:
yaoaneHume  MO30flem C  y4eToMm
NHAMBUOYanbHbIX MeAMULIMHCKNX

noKasaHu 1 No Mmepe HeobxoanmMocTun




2.6 Ob6paboTka [MpegycmatpuBaer:
AedopMMpoBaHHbIX HOMTEN pasmMadnBaHme Hor ¢ NCMOSb30BaHNEM
Mblla M OPYrMX  TUIMEHUYEeCKUX
cpeacTs;
06paboTky wunynkamu (annapartHas
obpaboTka) HorTew;
LLITMAIOBKY HOITEW;
obpesaHne  KyTuKynbl, 06paboTKy
HOXHULLaMWN HOITEBOIO J10XKa;
yBIaXXHEHNE HOI KpeMOM
2.7 BbinonHeHne [NpeoycmarpuBaerT:
OYNCTUTESBbHBIX KIU3M BbIMNOSIHEHWE OYUCTUTESbHBIX KIIN3M
No Mepe HeO6XOAUMOCTU N C Yy4ETOM
NHAMBUOYanbHbIX MeLULIMHCKNX
NnokasaHum
2.8 [MpoBeneHue obpaboTku || lNpegycmaTpuBaert:
NPONeXHen nepesBopaynBaHmne nony4varens
coumanbHbIX YCNyr;
nposeaeHne 06paboTKn NPonexHen
29 [MpodmnakTuka [NpeoycmarpuBaerT:
obpasoBaHMsa NPOsSiEXHEN oKasaHue coumanbHO-TMMIMEHNYECKMX
YCIyr,;
nepesBopaynBaHmne nony4varens
coumarnbHbIX  ycrnyr € y4eToM
NHAMBUAYanbHbIX MeLULIMHCKNX
NoKasaHu 1 No Mepe Heob6XoANMOCTH
2.10 CaHuTapHas obpabotka || lNpegycmaTpuBaert:
(obpaboTka BOSIOCUCTLIX || OKasaHWe couunasnbHO-TMrmeHnYecKnx
NOBEPXHOCTEN Tena || ycnyr € Yy4eToM WHOMBUAOYaSbHbIX
Ae3nHMULMPYIoLWMMN MeOULMHCKUX NOKa3aHWN;

pacTBopamMun OT NeauKynesa,
NOMbIBKaA)

o6paboTky BOSIOCUCTbIX
NnoBepxHoCTEN Tena
Ae3nHULMpYoWMMKM pacTBopaMn OT
neavkynesa;

MOMbIBKY




2.11

Ob6ecne4veHne npuema
NEeKapCTBEHHbIX CpeacTB B
COOTBETCTBUM c
Ha3Ha4YeHneM Bpaya

[NpeoycmarpuBaeT:

nony4yeHne y nevallero spada (Bpaya-
cneuyuanucTa) noslyyqaTens
coumanbHbIX ycnyr peLenToB
(NMbroTHbIX peLenToB) Ha
nekapcTBEHHble cpeacTea, u3genud
MeLULMHCKOro HasHa4yeHus;
npnobpeTeHne no peuenTy
NEKapCTBEHHbIX CPeAcTB, M3genuin
MELULMHCKOIO HasHayeHust 3a cueT
OEHeXHbIX  CcpeacTB  nosydatend
coumarnbHbIX YCIyr u (Unn) nonyyvyeHne
NEeKapCTBEHHbIX CPeAcTB, M3genuin
MeLULIMHCKOro Ha3Ha4yeHus no
NbroTHOMY peLenTy;

[0CTaBKy nekapCTBEHHbIX
npenapatoB  Ans  MeauLUHCKOro
NPUMEHEHNS U MEOULIMHCKUX N30ernnn
Ha [OOM nonyyatens couuanbHbIX

o\
OKOHYaTeNbHbIN pacyeT C
nony4yarenem couunasbHbIX YCIyr;

pa3bsCHEHNE nony4yarento
coumanbHbIX ycnyr cnocoba

NPUMEHEHNST U [03bl OOCTaBMNEHHbIX
NeKapCTBEHHbIX npenapaTos B
CTPOrom COOTBETCTBUK C
npeanucaHnem Bpada.
MpooormxumtenbHOCTb He 0Oonee 60
MWHYT 3a OAHO MocCeLLeHne
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YKnagbiBaHne C NOMOLLbHO
opToneanyeckmx
npucnocobeHnn

[NpeoycmarpuBaerT:

MOMOLLB B yKIiagblBaHUM NOCTESb;
NOAroTOBKY opTonegnyecKmx
npucnocobrieHnn (OTKPbITb, 3aKpbIThb,
CHATD, HaOeTb, OTOLBUHYTb,
NpUOBUHYTL W T.4.) Nocagky Ha
nocTenb;

YKNnagablBaHWE roriloBON Ha MNOAYLLKY;
yKnaablBaHWe HOr Ha NOCTeb;
YKpblBaH/E O4eANOM




213 O6y4eHunto komnnekcy || lNpegycmarpuBaer:
MMHaACTUKN NS rnas N3ydeHne NMYHOro Aena nosyyarens

coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMN n peKoOMeHgaLnimn
cneymanucTos;
oby4yeHne rMMHacTMKM Ana a3
cneuunanicTom opraHusaLuu
coumanbHoro o6 crnyxmBaHus;
3anosHeHune NHAVBUOYaNbHOW
nporpamMmbl (nnaHa, KapThbl)
peabunutauum nony4varens
coumanbHbIX yenyr

214 OpraHusauna n nposegerne || MNpegycmaTtpuBaeT:

3aHATUA MO  aganTUBHOW
dm3nyeckon KyrnbType

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHoCTUKM n pekoMeHaaLunm
CNeLmnanmcToB;

BolbOp dopM M meTogoB paboTbl C
nony4yarenem couunasbHbIX YCIyr;
NnpoBeaeHne 3aHATUA NO aganTUBHOW

dm3KynbTYype n CNOPTUBHbIX
MEePONPUATUN, CNOCcoBCTBYOLLNX
doopMnpoBaHunIo n

COBEpPLLUEHCTBOBaHMIO dom3n4ecKkux,
NCUXMYECKNX, YHKUMOHAmNbHbLIX WU
BONEBbIX Ka4yecTB M CrnocodHocTen
nosnyyaTenen coumanbHbIX YCIyr;

3anosHeHune NHANBMAYabHOW
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumarnbHbIX yCITyr




2.15

OpraHusauna n nposeaeHne
ne4ebHO-0300pOBUTENBHbIX
MEpPONpUATUIA

[NpeoycmarpuBaeT:

opraHmsauuo n npoBegeHue
NPOryrku;

coagencTeme B npoBegeHumn
0340POBUTENBHON MTMMHAaCTUKW,

3aHATUN  M3KYIBTYPON U CMOPTOM,
AHEBHOrO CHa, BOAHbIX npoueayp,
3aKkanmBaHuna (NPUHATUE BO3AYLUHbIX
BaHH) B COOTBETCTBUU C
MeAULNHCKUMM NnoKasaHusiMn n
COCTOSIHMEM 340POBbs  Mony4vaTens
coumanbHbIX YCNyT;

pa3paboTky B  COOTBETCTBMM C
MeAULNHCKUMM noKasaHusiMn n
COCTOSIHMEM 340POBbs  Mony4varTens
coumarnbHbIX YCnyr TeMaTuUKu 1 nraHa
3aHATUI ans nony4varens
coumanbHbIX YCNyT;

NOAroTOBKY Heobxogumoro  Ans
opraHusauum paboTbl MHBEHTaPS;
onpeaernexHue OpraHn3auUnoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATMA B roay, Mecdue, Henere,
yacToTa 3aHATMA B  Hedeno, WX
NPOAOIPKATENBHOCTL);

NpoBeAEHNE 3aHATUA C noslydaTenem
coumarnbHbIX YCIyr B COOTBETCTBMM C
rpadomkom m nnaHom paboThl.
[MpooormxmiTtenbHOCTL He 0Oonee 45
MWHYT 3a O HO noceLleHne




2.16

[lpoBeneHne MeponpuaTUn,
HanpaBneHHbIX Ha
doopmMMpoBaHne  340pPOBOro
obpasa XU3HK

[NpeoycmarpuBaeT:
OCBeLleHNe BOMPOCOB ajanTtauun, B

TOM yucrne BO3pPaCTHOW
peabunutayun, cobnoaeHus
CaHuTapuu, MMMEeHN4YecKoro n
NOJiI0BOro NPOCBELLEHUS,
NpoUIakTUKn BEHEpPU4ECKNX

3abonesanun n ClrNa;
KOHCYIfbTMPOBaHME W peKkoMeHOauun
MO rMrMeHe NUTaHus, NPoUIakTUKe U
n36aBNeHnIo OT BPeOHbIX MPUBbIYEK;
NPMBIIEYEHNE K KOHCYNbTUPOBAHMIO MO
BOMpOCaM 340POBOro obpasa Xu3Hu
Bpaya-cneumanucTa.
MpooomxumtenbHocTb He ©Oonee 30
MWHYT 3a OAHO MoCeLLeHne
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[lpoBeneHne  3aHATMA  C
NCMONb30BaHUEM
opToneaun4eckoro
peabunmtayoHHOro
obopynoBaHus

[NpeoycmarpuBaeT:

n3yyeHve ncTopun 6onesHwu,
NHAVBUOYaNbHOW nporpaMmmbl
peabunutauyum nony4varens

coumanbHbIX  yCnyr, MeauLUHCKOM
KapTbl  nosydatend  couuanbHbIX
ycrnyr, pekoMeHgauun chneuunanmncToB
CIyObl MeanKO-coLnanbHoOm
9KCnepTu3bl (ncuxonoro-meguKko-
negarormyeckon kommccuu (panee -
MC3 (MMIIK);

HasHa4YeHne B COOTBETCTBMU C
pekoMeHgaunamm cneymnanmcToB
CIyObl MCO, MeaULMHCKUMU
NoKa3aHUsIMW, COCTOSIHUEM 300POBbLS
nony4yartensi coumnasnbHbIX YCyr Kypca
NPOXOXOEHMS peabunnMtTayMoHHbIX

(apanTauMOHHbIX) MEepOnpUATUIA
(neyebHas dom3KynbTYpa,
dm3nonpoueaypsl, 3aHATUS Ha
TpeHaxepax 1 MHble MeponpUATHS);
BbIGOp doopmbl NnpoBeneHns
peabunnutTayMoHHbIX
(apanTauMOHHbIX) MepOnpUATUIA
(MHOMBUAOYanbHbIE, IPYNMOBbLIE);
cocTaBlieHne c Kaxkablm
crneunanmcTom NHANBMAYaNbHOIo
rpadmka npoBeneHuns
peabunutTayMoHHbIX
(apanTauMOHHbIX) MEepOnpUATUIA

coumanbHO-MeaULIMHCKOro Xapaktepa
C y4yetoMm doopMm  coumasrnibHOro
obcnyxmBaHus

2.18

Yxon (nomouwp B yxode) 3a
MEeOMNLNHCKUM
obopyaoBaHNEM

[NpeoycmarpuBaeT:

o6paboTky MeOULMHCKOro
obopyaoBaHua  ge3vHOMLNPYHOLLMMMN
cpencrTeamu;

OCMOTp;

npodomnakTn4eckme 4encTeus;
peKoMeHgaumnm no yxogy 3a
MeLULMHCKUM 000pyaoBaHNEM




2.19

KoHcynbTupoBaHue
couuarnbHO-MeaULMHCKUM
BOMpocam

no

[NpeoycmarpuBaeT:
BblFBMEHME CouManbHO-MeqULMHCKUX

npobnem,

CTOSALLMX nepen nosnyyaTenem
coumarnbHbIX YCIyT;

pa3bsiCHEHNE nomnyyartento

coumarnbHbIX YCNyr CYTU BbISIBIIEHHbIX
coumanbHO-MeauLMHCKUX Npobnem;
pa3paboTky ans nony4varens
coumanbHbIX yCnyr pekoMeHgauum no
PELLEHNIO  CTOSAWMX Neped HUM
coumanbHO-MeaunLMHCKUX Npobnem;

cocTaBrieHune B clnydvae
HeobxoanmocTu rpadmka
KOHCYIbTauuK;

NpoBedeHNe cepun MHOMBUAYANbHbIX
KOHCYrbTaLum no npobreme

nonyyaTtens couuarnbHbIX Yycnyr B
COOTBETCTBUM C  pa3paboTaHHbIM
rpadomkom;

npuBrie4yeHve B clny4yae
HeobXO0AMMOCTU K KOHCYNbTauMsM Mo
coumanbHO-MeguUNHCKUM  nNpobreme
nonyyaTens  coumarnbHbIX  yCnyr
ncuxoriora (Npy ero Hann4yum).
MpooormxumtenbHocTb He 0Oonee 30
MWHYT 3a OZHO noceLleHne




2.20 OueHka BbIMOSHEHNA MNaHa

peabunutauymm

[NpeoycmarpuBaeT:
aHanu3 cobnogeHns Cpokos 1 dopm
NpoBeaEHHbIX KOHTPOSIbHbIX

HabnogeHnn No uToram peanusauum
nnaHa;

OCYLLECTBIIEHNE B3aUMOLENCTBUS Npu
npoBedeHnn paboTbl MO  OUEHKe
BbIMNOMHEHMS NNaHa peabunuTaumm c
APYrMMA  cneuumannucTamm, 3aHAaTbIMU
B npouecce peabunutauum
nony4varens coumanbHbIX  ycnyr
(kaxkgoe B3anMO4encTBMe
3acuuTbIBaeTCs 3a OTAESbHYIO
eovHuLy ycnyrm);

aHanu3 nosly4eHHoro pesynbraTa;
nposeneHue KOHCYrbTauum
coumanbHoro nepgarora, Jioroneaa,
coumanbHoro paboTHuKa, B TOM Yucne
c poauTensamMmm (3aKOHHbIMU
npeacTaBUTENAMN) pebeHka-
WHBanMga no ero agantaumm wu
NMHTEerpaumm B 06LLECTBO

3. CounanbHO-NCUXONornYecKkme yecnyrm

3.1 CoumarnbHo-
ncuxonorn4eckas
AMNarHocTuKa,
obcnegoBaHvne NMNYHOCTHU
nonyyatens coumarnbHbIX
YCIyr, N NPOBEAEHNE OLLEHKN

NCUXoJiormM4ecKoro KrnmMmarta

BKIrO4as

[NpeoycmarpuBaeT:

BbISIBIIEHNE MCUXNYECKOTO COCTOSIHUS
n aHanma NHANBMAYaAIbHbIX
ocobeHHoCcTEN nonyyatens
coumanbHbIX YCIyT;

onpeaeneHme CTeneHn OTKITOHEHUS B
ero NnoBeAeHMN N B3aNMOOTHOLLEHNSIX
C OKpPY>KaIOLLMMK N0AbMM.
MpooomxumtenbHocTb He Oonee 90
MWHYT 3a OAHO MoCeLLeHne




3.2

OkasaHune
ncuxonpodurnakTU4eCcKon
NOMOLLIN

[NpeoycmarpuBaeT:

cogencteve B (popmumpoBaHUM Y
nony4varens coumanbHbIX  YCIyr
noTpebHOCTM B MNCUXONOrMYECcKnX
3HaHUAX, XenaHWa MCNosib3oBaTb WX
ans pabotel Hag cobon, cBoMMU
npobremamu, B CO34aHWM YCIIOBUN
ANns NOSIHOLEHHOTO  MCUXMYECKOro
pasBUTUA  JIMHHOCTU Ha  KaXdoMm

BO3pacTHOM aTane ans
CBOEBPEMEHHOIO  NpenynpexaeHns
BO3MOXHbIX HapYLLEHWIA B

CTaHoOBJIEHUN W Pa3BUTUN JINHHOCTU
nony4yarterna counarnbHbIX YCIyr




3.3

CoumarnbHo-

ncuxororn4yeckoe
KOHCYNbTUpOBaHWe, B TOM
ymucne cemMmeunHoe
KOHCYIbTUpoOBaHWe

[NpegoycmartpuBaert:

BbISIBNIEHME Npobrem;

onpegeneHne obbemMa M BMOOB
npegnonaraemon NoMoLm B YCITIOBUAX

opraHusauum coumarnbHoro
obCcnyxMBaHUA, HaNPaBIIEHNsT HA UHYHO
MOMOLL, He BXOASILLYHO B
KOMMNETEHLNI0 opraHusayum

coumanbHoro obcrnyxmBaHus;
coLumanbHO-NCUXOSIOrMYECKYHo
MOMOLLp MofyyaTento  couuanbHbIX
yCcryr B packpbiTum n mobunmsauunm
BHYTPEHHUX pPECYpPCOB, pELLUEHVE WU
npounakTMka 3TUX  couumarnbHo-
NCUXONOMMYECKnX npodnem;

BbIsIBIIEHME MCMXOSIOrMYECKUX
npobnem, CTOALLMX nepeg
nofyyaTenem  couuanbHbIX  yCnyr
(BHyTpUCEMENHbIE, OEeTCKO-
pPOAUTENLCKUE, MEXIMYHOCTHbIE,
CyNpy>XecKue, Hble OTHOLLEHUS;

9MOLMOHarbHbIE ocobeHHOoCTU

MIMYHOCTU NonyyaTtens coumanbHbIX
ycryr, OCODEHHOCTM pasBUTUS W
noBedeHna nosnyvatens couuanbHbIX
YyCNyr, BHYTPUIMYHOCTHBIM KOHJUMKT
nonyyatenss couuanbHbIX YCNyr Wu
NHble NPoBsieMbl);

oKasaHue nomoLy B oopMyrnmpoBaHum
3anpoca nosny4atenem coumanbHbIX

ycnyr,
060p ncumxoriormn4eCcKkoro aHamHe3a,
pa3bAaACHEHNE nosny4yarterno

coumarnbHbIX YCnyr cyTn npobrem wu
onpenesieHne BO3MOXHbBIX MyTen uXx
peLLEeHUs;

onpegeneHne peakuum nony4vyarens
coumarnbHbIX YCyr Ha MWMeLLMeECS
NpobrnemMbl U YpOBHS MOTMBaLMM K KX
NPeoaoNEHNIO;

pa3paboTky ans nony4varens
coumarnbHbIX YCIyr pekomeHgaumm no
PELLEHNIO  CTOAWMX neped  HUM
NCUXONOMMYECKnX npodnem;
3anoriHeHne NHAVBUOYaNbHOW




nporpamMmmb (nnaHa, KapTbl)

peabunutauymm nony4varens
coumanbHbIX yenyr
3.4 [poBeneHue [peoycmarpuBaeT:
aoBepuTenbHbIX becen Oecenbl no NHTEPECYHOLLINM
nony4varens coumanbHbIX ycnyr
npobremMam B LENAX COOEencTBusi B
MOOGMMM3aLUM ero MNCUXOSIOMMYECKUX,
dom3n4ecKkux, NHTENNeKTyasrbHbIX
pPeCcypcoB OS19 BbIXO4a U3 KPU3UCHOW
cutyauumn.
[MpooormxmTtenbHOCTL He 0Oonee 45
MUHYT
3.5 [MpoBeneHue coumnarnsHo- || lNpenycmaTpuBaer:
MNCUXOSIOMMYECKNX TPEHUHIOB || METOOMYECKYHO pa3paboTky
NporpamMmmbl TPEHWUHTA;
npoBegeHme LMKna TPEHWHra,
BCTPEYMN B paMKax TPEHUHTa;
CHSATHE nocrneacTBuin
NCUXOTPaBMUPYHOLLMX cuTyauun,

HEPBHO-NCUXNYECKNX HAMPSKEHNIA;
BblpabOTKy YMEHMA U  HaBbIKOB,
couunanbHon agantauum K
CO34aBLUMMCS YCIIOBUSAM NPOXNBAHUS;
NpeaocTaBlieHne  MCUXONIOrMYeCcKon
nomoLy, oTpaboTKy HOBbIX NPUEMOB U
cnocoboB nNoBeaeHns;
aHanMTUYeCKUn OT4YeT Mo uToram
TPEHWHra.

[MpooormxumtenbHocTb He 0Oonee 90
MWHYT 3a OfHO NnoceLleHne




3.6 [lpoBeneHne 3aHATUI TPy

B3aVIMOMOMOLLM

[NpeoycmarpuBaeT:
CHATME
MNCMXOTPaBMUPYHOLLIMX
HEPBHO-NCUXNYECKMX
AHOHUMHO;
NpeaocTaBlieHne  MCUXONOrMYeCcKon
noaaepxKu, BblpaboTKy HOBbIX
NpMemMoB 1 CNocoboB NOBEOEHNS;
CTUMYNUPOBaHNE Ha aKTUBHbIE
OENCTBMA nonydatens coumnanbHbIX
ycnyr 4ns NpeofoneHns npobrnemsi;
npuBneYeHne nonyyatens
coumanbHbIX  ycnyr B rpynnbl
B3aUMONOOAEPXKN U B3aNMOMNOMOLLM
AN yd4acTtus

B AOCYrOBbIX MEPOMPUATUSX.
MpooormxumtenbHocTb He ©Oonee 30
MWHYT 3a OAHO MOCeLLEHne

nocrneacTBuin
cuTyauun,
HanpsXXeHWn

3.7 CouwuarnbHo-

NCUXONOrM4YecKmm NnaTpoHaXx

[NpeoycmarpuBaer:
obecnevyeHne
BbISIBINEHNSA
NCUXONOrM4YEeCcKoro anckomaopTa,
FIMYHOCTHOrO  (BHYTPUSITMYHOCTHOrO),
MEXIMYHOCTHOIO KOH(NMKTa 1 apyrmx
cuTyauuim;

cuctemaTnyeckoe coumarnbHo-
ncuxornorndyeckoe HabnwogeHne 3a
nony4yarenem couunasbHbIX YCIyr;
OoKasaHme Heobxogumown couunanbHo-
NCUXOSIOMMYEeCcKom NOMOLLIN

CBOEBPEMEHHOrO
cutyauum

4. CoumarnbHo-negarornyeckme ycnyrm




4.1

CouwnanbHo-cpenoBas
AunarHocTuka

[NpeoycmarpuBaeT:

BblABeHMe NpPobem 1 nx NpuUYmH;
onpeaerneHve HanpaseHnin
couuarnsHo-cpeoBon KoppeKummn
(koppekuna NHTEepecoB n
CKIOHHOCTEN, coumaribHON cuTyauum
pasBUTUS;

doopmmpoBaHue FOTOBHOCTU K
0B y4EeHNIO;

pasBUTUE couMnanbHO NpPUEMSIEMbIX
HaBbIKOB N YMEHUN);

BbIOOp  KOPPEKUMOHHbIX  METOAMK,
dopm wn  MeTtogoB  paboTbl C
nony4yarenem couunasbHbIX YCIyr;
onpenerieHne  CpokKoB U hopm
NnpoBeneHns KOHTPOSIbHbIX
HabnogeHnn No uToram peanusauum
KOPPEKLIMOHHOW NporpamMmb;
OCYLLECTBJIEHNE B3aMOLENCTBUSA Mpu
NpoBEeAEHUN KOPPEKLMOHHON paboThl
C Apyrumu cneymanucTamu,
3aHATLIMK B npoLecce peabunutauymm
noslyyqaTens coumanbHbIX  yCIyr

(kaxkgoe B3anMO4encTBMe
3acuyuTbiBaeTcH 3a OTAEmNbHYH0
eovHuLy ycnyrm);

noMowpb B onpederneHnn uenem wu
cTpatermm, CnocobHbIX MU3MEHUTb

CcUTyaumio;

aHanm3 npeanonaraemoro
pe3ynbTara;

nposeneHue KOHCYrbTauum

couumanbHOro negarora, Jforoneaa,
coumanbHoro paboTHMKa, B TOM Yucne
c poanTensiMm (3aKOHHbIMU
npeacTaBUTENAMN) pebeHka-
WHBarmMga no ero agantaumm u
NMHTEerpaumm B 06LLECTBO




4.2

CouwuanbHo-negarornyeckas
AunarHocTuka

[NpeoycmarpuBaeT:

BbISIBIIEHME NPOBEM U UX NPUYH;
onpeaerneHue HanpaseHnn
negarorn4eckomn KoppeKkuun
(koppekuna NHTEepecoB n
CKJTOHHOCTEWN, CaMOOLLEHKMN,
BHYTPUCEMENHBIX OTHOLLEHUN,
coumanbHoOn cutyauum passuTms);
doopmmpoBaHue FOTOBHOCTU K
0B y4eHNIO;

pasBuUTME couManbHO NpUEMMEMbIX
HaBbIKOB U YMEHUN;

BblOOp  KOPPEKLUMOHHbIX  METOAWUK,
dopm ©n  MeTogoB  paboTbl C
nony4yarenem couunasbHbIX YCIyr;
onpeaernexHue OpraHn3aunoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
KOPPEKLNOHHbIX 3aHATU, KONNYECTBO
3aHATUN MO KaXdomy HanpaBfeHuto
paboTbl, YacToTa 3aHATUN B Hedento,
NX NPOAOIPKUTENBHOCTb);

nogbop Heobxogaumoro marepuana
Onst  NpoBedEeHus1  KOPPEKLMOHHbIX
3aHATUW;

npoBeaeHNE KOPPEKLNOHHbBIX 3aHATUN
B COOTBETCTBUM C rpadovkomMm;
onpenerieHne CpoKoB U hopm
npoBeaeHs KOHTPOSbHbIX
HabrogeHnn No utoram peanusauum
KOpPEKLIMOHHOW NporpamMmb;
OCYLLUECTBIIEHNE B3aUMOLENCTBUS Npu
NpoBeaeHNN KOPPEKLMOHHON paboThbl
C Apyrumu cneymnanmcTamu,
3aHATbIMM B npouecce peabunuraumm
nony4varens coumanbHbIX ycnyr
(kaxkgoe B3anMO4EencTBme
3acyuTbIBaeTCcA 3a OTAESbHYI0

eavHuLy ycnyru)




4.3

Peanmnsauus
NHOMBWOYaNbHOro nnaHa
coLmarnbHo-negarormn4eckon
peabunutauymm

[NpeoycmarpuBaeT:

BbIOOp MeToauKk, ¢hopMm M MeToaoB
paboTbl C nonyyarenem couuanbHbIX
YCIyr,;

onpeaerneHue OpraHn3aLUMNOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUW, KONMMYEeCTBO 3aHATUA 1O
KagoMy  HanpasfeHuio  paborThl,
yacToTa 3aHATMA B  Hedeno, Wx
NPOAOIPKATENBHOCTL);

nogbop Heobxogaumoro Mmarepuana
Ansi NpOBEAEHUS 3aHATUN;
npoBeaeHNe 3aHATUN B COOTBETCTBUM

C rpadwmkom;
onpenerieHne CpoKoB U hopm
NnpoBeneHs KOHTPOJIbHbIX

HabnogeHnn No uMToram peanusauum
nnaHa;

OCYLLECTBIIEHNE B3aMOAENCTBMS Npun
nposedeHnn paboTbl C  ApYyruMmu

cneymanucTamum, 3aHATbIMA B
npouecce peabunutaumm nosnyyartens
coumanbHbIX ycnyr (kaxxgoe

B3aMMOOENCTBME 3acyUTbIBAeTCHa 3a
OTAENbHYI0 eauHULY YCIyrn);

NOMOLLL B OnpedeneHnn uernen wu
cTpatermm, CnocobHbIX MU3MEHUTb

CUTyaumio;

aHanm3 npeanonaraemoro
pe3ynbTara;

nposeneHve KOHCYrbTauum

couumanbHOro negarora, Joroneaa,
coumanbHoro paboTHMKa, B TOM Yucne
c poanTensiMm (3aKOHHbIMU
npeacTaBUTENAaMN) pebeHka-
MHBarmMga no ero agantaumm u
NMHTEerpaumm B 06LLECTBO




4.4

PaspaboTka npoekta no
N3MEHEHMNIO JoMallHen
cpeobl Ona  oM3NYECKoro

pa3BuUTUS pedbeHka

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHoCTUKM n pekoMeHaaLunm
cneunanucTos,

nocelleHne cembn M obcnegoBaHue
XUNMNLLHO-ObITOBLIX YCIIOBUN;
odbopmrieHne 3anpocos N
npegocTtaBrfieHne  MHgopmauum B
pasfnyHble ydpexageHus nnn
opraHu3auuu;

KOHCYNbTUpOBaHWe nony4varens
coumarnbHbIX YCryr no Bonpocam
BOCNUTaAHUSA OeTen, Hopmanuaauuu
CeMeNHbIX OTHOLLEHWIA;

3anorHeHne AOKYMEHTaLum Ha
nonyyatens  coumanbHbIX  YCHyr.
[MpooormxmtenbHOCTb He 0Oonee 60
MWHYT 3a O HO NnoceLleHne

4.5

[MpoBeneHue
BINSAHUS OKpY>KatoLLEen
cpeabl (domsnyeckon,
coumarnbHOW, CEHCOPHOWN) Ha
aKTUBHOCTb pebeHka

OLLeHKMN

[peoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosnyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMU n peKoMeHgaLnimn
cneymanucTos;

npoBegeHne BCTped C  LUenblo
BblABIEHUS n paspeLLeHs]
NCUXOTPABMUPYIOLLMX CUTYaLLUIA;
MOHUTOPWUHI M3MEHEHWIA MoryyaTens
coumarnbHbIX YCIyr U CEMbMY;

3anornHeHue AOKYMEHTaLuu Ha
nony4yartenst coumanbHbIX YCNyr;
onpeaeneHue OpraHn3aLUNOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUN B MecsLue, Hegene, YyacToTa
3aHATUN B Heoeno, nx
NPOAOIPKATENBHOCTL);

npoBeaeHNE 3aHATUN B COOTBETCTBUM
C rpadwmkomMm, nraHoMm paboTbl U
npaBuamMmm TEXHUKN 6e30nacHOCTMW.
MpooomxumtenbHoCcTb He Oonee 90
MWHYT 3a OHO MoceLleHne




4.6

CocTaBrneHue

NHOMBWAOYarNbHON
nporpaMmmbl  Ans  pasBUTUSA
HaBbIKOB noscegHEBHON

X13HU pebeHka

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumanbHbIX ycnyr
(HecoBepLLEHHOSETHErD),
pe3ynbTaToB ANarHOCTUKMU n
pekoMeHaaunm crneumanncTos,
onpegeneHne akTyarnbHOro  YPOBHS
coumanbHON NoAroToBIEHHOCTMU;
onpegeneHne  30Hbl  BrivKanwero
YPOBHS1 pa3BUTUS;

BolbOp dopM M meTogoB paboThbl C
HEeCOBEPLUEHHOSETHUM, COCTaBfeHNE
NHOMBWOYaANbHOW NPOrpaMmbl 3aHATUN
C HUM;

KOMMNIeKTOBaHWe rpynn Ans 3aHATUN B

COOTBETCTBUU c aKkTyarnbHbIM
YPOBHEM couunanbHon
NOArOTOBIIEHHOCTM,
NHAVBUAYanbHbIMN FIMYHOCTHBIMM
ocobeHHoCTAMM
HEeCOBEPLUEHHOSETHUX;

onpenereHue OpraHM3aLOHHbIX

MOMEHTOB (oBLee KONM4ecTBO
3aHATUN B MecsLue, Heaene, YyacTtoTa
3aHATUN B Heoeno, nx
NPOAOIPKATENBHOCTL);

npoBeaeHNe 3aHATUN B COOTBETCTBUM
C rpadwmkomMm, nraHoMm paboTbl U
npaBuamMmm TEXHUKN 6e30NacHOCTHU;

3anosHeHune NHANBMAYaNbHOW
nporpamMmbl (nnaHa, KapThbl)
peabunutaumm

HeCoBepLLEHHONETHETO, YyY4eTHO-

OTYETHOM LOKYMEHTALUN.
[MpooormxumtensHOoCTb He 0Oonee 60
MWHYT 3a OAHO MoCeLLeHne




4.7

[MpoBeneHue
Oecen no

3aHATUN U
MOBbILLEHUIO

YPOBHS OOLLIEN KYTNbTYpPbI

[NpeoycmarpuBaeT:

BbISIBIIEHNE NHTEPECOoB n
CKMOHHOCTEN K pasnMyHbiM BuOam
NeAaATenbHOCTY;

BbIOOp M npurnaweHve cneymanucTta
Ans npoBeaeHus 3aHaTuni n 6eceq,;
NoMOLLp B BblIOOpe BMOA LOCYroBOW
AeAaATenbHOCTU B COOTBETCTBUM C
NHTEepecamm n BO3MOXHOCTAMM
nony4yartenst coumanbHbIX YCNyr;
3anosriHeHne NHAVBUOYaNbHOW
nporpaMmmb (nnaHa, KapTbl)
peabunutaumm nony4varens
coumanbHbIX yenyr

4.8

Ob6yyeHune
CcOo34aHuIo
OblTOBOWU

martepu
coumarnbHo-
cpeabl ans

pa3BuUTUS pedbeHka

[NpeoycmarpuBaeT:

BbISICHEHNE CTeneHu BllageHust
MaTepblo HaBblkaMu OOLLEro yxoda u
pas3BUTUS pebeHka;

HarnggHoe obydeHne npPaKTUY4ECKUM
HaBblkaM OCYLLECTBNEHNs npouenyp
obLuero yxoga v passutua pebeHka, B
BbIMONMHEHMM  KOTOPLIX Yy  MaTepu
BO3HMKAKOT 3aTPyaHEHUS;

OLEHKY YCBOEHMSI MaTepbi BHOBb
NpMoOPETEHHbIX HaBbIKOB no
co3gaHuo couunanbHO-6bITOBOM
cpenbl




4.9

KoHcynbTupoBaHue

bGrvxanuero OKpY>KeHUs
nonyyatens coumasbHbIX
ycnyr no BOMpocam

counanbHon peabunutaumm

[NpeoycmarpuBaeT:

BbisIBNiEHNEe npobnembl nosnyyatens
coumarnbHbIX ycnyr (cobecenoBaHue
HUM, C Negaroramn obpasoBaTenbHOro

yypexgeHms un  T.4., WU3y4eHue
npobnem C NCMNOSib30BaHNEM
COBPEMEHHbIX METOAMK);
npeaocTaBrieHne NamMsATKN 00
opraHvMsauuu couuanbHoro
obcnyxmBaHus ans peLLEHNS]
npobrnem nony4vatenss couuanbHbIX
YCIyT;

yCTaHOBIIEHNE KOHTaKTa co
cneunanucTamm opraHM3auuu
coLmarnbHoro obcnyxmMBaHug,
NpuBreKaeMbIMu ans pELLEHNS]
npobnewm;

noaodop n paspaboTka METOANYECKOIO
MaTepuara no 3asiBfieHHon npobneme;
npeacTasBrieHne nony4yarernto
coumarnbHbIX YCIyr pekomeHgaumm no
BOMpOCaM BOCMUTaHUS, KOPPEKLUK
AETCKO-POaUTENbCKMX  OTHOLLEHUN,
dhopMmpoBaHUA CYNPY>KECKNX n
CeMeNHbIX OTHOLLEHWIA;

TeCTUpPOBaHUe nony4varens
coumarnbHbIX YCryr ¢ UICNOoMb30BaHWEM
KOMMNbIOTEPHbIX NporpamMm (TECTOB) Mo

BOnpocam OETCKO-poanTENbCKUX
OTHOLLEHUIA, NHTENNEKTyanbHoro
pa3BUTUSA pebeHka, CTENeHn
NOArOTOBINEHHOCTM K LUKOME U T.A.
o6paboTky pe3ynbTaToB
TECTUPOBAHUS;

pa3paboTky n npeacTaBreHne
pekomeHaaunn Ha OCHOBE

TeCTUpoBaHuA (ydactTme B TPEHWHrax,
NHANBMAYaAIbHbIX 3aHATUAX co
cneyuanucTamm);

3anorHeHne AOKyMEeHTaumm Ha
nonyyatensi coumanbHbIX YCIyr;
MpooormxutenbHocTb He 0Oonee 30
MWHYT 3a OAHO MOCeLLeHne




4.10

[MpoBeneHue

noronegunyecknx 3aHATUN

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMN n peKoOMeHgaLnimn
cneymanucTos;

NpoBeaeHNe rioronegmnyeckmx 3aHATUm
cneymanMcTom opraHusaLuu
coumanbHoro o6 crnyxvMBaHusl.
[MpoJormKNTENBHOCTL OKasaHus yCryru
He 6ornee 45 MUHyT

4.11

Moabop
nporpamm,

KOMMbKOTEPHbIX

COOTBETCTBYHOLMX  YPOBHIO

pasBUTUS
nony4arens

ycnyr

N UHTepecam
coumanbHbIX

[NpeoycmarpuBaerT:

N3ydeHne NMYHOro Aena nosnyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMU n peKoMeHgaLnimn
cneymanucTos;

onpegeneHne akTyarnbHOro  YPOBHS
HaBbIKOB KOMMbOTEPHON
rPaMOTHOCTMI.

[MpoOomKNTENBHOCTL OKasaHus yCryru
He 6ornee 45 MUHyT
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Okasanue NOMOLLM B
oby4eHnn HaBblKaMm
KOMMbKOTEPHOW rPaMOTHOCTH

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMN n peKoOMeHgaLnimn
cneymanucTos;

onpegeneHne akTyarnbHOro  YPOBHS
HaBbIKOB KOMMbOTEPHON
rPaMOTHOCTW;

BolbOp dopM M meTogoB paboThbl C
nonyyatenem  couuanbHbIX — YCHyr,
cocTaBrieHue NHAVBUOYaNbHOW
NporpamMmMbl 3aHATUA C HUM;
KOMMNJIEKTOBaHWE rpynn Ans 3aHATUN B

COOTBETCTBUM c aKTyarbHbIM
YPOBHEM couunarnbHon
NOArOTOBIIEHHOCTH,
NHANBMAYanNbHbLIMU NMYHOCTHBIMU
OCOBEHHOCTAMM nonyyatens
coumarnbHbIX YCIyT;

npoBeaeHNE 3aHATUN B COOTBETCTBUM
C rpadwmkomMm, nraHoM paboTbl U
npaBuamMmm TEXHUKN 6e30NacHOCTHU;

3anosHeHune NHANBMAYabHOW
nporpamMmbl (nnaHa, KapThbl)
peabunurauum, YY4ETHO-OTYETHOM
OOKYMEeHTauuu.

[MpoaomKMTENBHOCTb OKa3aHUs yCnyru
He 6ornee 45 MUHyT




4.13

CocTaBreHne nporpamMmmbl
NPOdMIaKTUKN pa3BuUTUS
BTOPUYHBIX OCTIOXKHEHWUN

[NpeoycmarpuBaeT:

BbIOOp MeToauKk, ¢hopMm M MeToaoB
paboTbl C nonyyarenem couuanbHbIX
YCIyr,;

onpeaerneHue OpraHn3aLUMNOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUW, KONMMYEeCTBO 3aHATUA 1O
KagoMy  HanpasfeHuio  paborThl,
yacToTa 3aHATMA B  Hedeno, Wx
NPOAOIPKATENBHOCTL);

nogbop Heobxogaumoro Mmarepuana
Ansi NpOBEAEHUS 3aHATUN;
npoBeaeHNe 3aHATUN B COOTBETCTBUM

C rpadwmkom;
onpenerieHne CpoKoB U hopm
NnpoBeneHs KOHTPOJIbHbIX

HabnogeHnn No uMToram peanusauum
nnaHa;

OCYLLECTBIIEHNE B3aMOAENCTBMS Npun
nposedeHnn paboTbl C  ApYyruMmu

cneymanucTamum, 3aHATbIMA B
npouecce peabunutaumm nosnyyartens
coumanbHbIX ycnyr (kaxxgoe

B3aMMOOENCTBME 3acyUTbIBAeTCHa 3a
OTAENbHYI0 eauHULY YCIyrn);

NOMOLLL B OnpedeneHnn uernen wu
cTpatermm, CnocobHbIX MU3MEHUTb

CUTyaumio;

aHanm3 npeanonaraemoro
pe3ynbTara;

nposeneHve KOHCYrbTauum

couuanbHOro negarora, Jsoroneaa,
coumanbHoro paboTHuKa, B TOM Yucne
c poauTensamMm (3aKOHHbLIMM
npeacTaBUTENAaMN) pebeHka-
NMHBanMaa no npodmnakTuke pasBuUTUs
BTOPUYHbIX OCJIOXXHEHWI




4.14

3aHATNA nNo nOAroToBKe K
XN3HN B CEMbE

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMN n pekoMeHaaLunm
cneynanmcTos;

npoBegeHne BCTPeY C  UEnbko
BbIAABINEHUSA n paspeLleHmns
NCUXOTPaBMUPYIOLLMX CUTYaLLUIA;
3anoriHeHne AOKYMEHTaLuu Ha
nony4yartenst coumanbHbIX YCNyr;
onpeaerneHue OpraHn3aLUnoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUN B MecsLue, Heaene, YyacToTa
3aHATUN B Heoerno, nx
NPOAOIPKATENBHOCTL);

npoBeaeHNE 3aHATUN B COOTBETCTBUM
C rpadwmkomMm, nraHoMm paboTbl U
npasunaMmm TEXHNKN 6e30nacHOCTH

4.15

dopmmpoBaHne HaBbIKOB,
HeobXxoanMbIX B
NpPaKTU4YEeCKOMn n
npodoeccnoHarbHom
AesaATensHOCTH

[peoycmarpuBaeT:

oby4eHne NepPBUYHBLIM
npodeccroHarnbHbIM HaBblKam
nonyyatensi coumanbHbIX yCryr

4.16

[MNopoepxaHne HaBbIKOB
coumanbHo-6bITOBOM
agantaumm

[peoycmarpuBaeT:

onpenesieHne akTyanbHOro  YPOBHS
HaBbIKOB coumanbHo-6bIToBOM
agjanTauuu;

nposegeHue 3aHATUN no
3aKpenneHnio HaBbIKOB
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[Neparornyeckoe
KOHCYIbTMpOBaHWe

[NpeoycmarpuBaeT:

BbisIBNiEHNEe npobnembl nosnyyatens
coumarnbHbIX ycnyr (cobecenoBaHue
HUM, C Negaroramn obpasoBaTenbHOro

yypexgeHms un  T.4., W3y4eHue
npobnem C NCMNOSib30BaHNEM
COBPEMEHHbIX METOAMK);
npeaocTaBrieHne NamMsATKN 00
opraHvMsauuu couuanbHoro
obcnyxmBaHus ans peLLEHNS]
npobrnem nony4vatenss couuanbHbIX
YCIyT;

yCTaHOBIIEHNE KOHTaKTa co
cneunanucTamm opraHM3auuu
coLmarnbHoro obcnyxmMBaHug,

NpuBreKaeMbIMu ans pELLEHNS]
npobnewm;

noaodop u pa3paboTky METOANYECKOIO
MaTepuarna no 3asiBrieHHon npobneme;
npeacTaBrieHne nonyyaTtento
coumanbHbIX yCnyr pekoMeHgauum no
BOMPOCaM BOCMUTaHUS, KOPPEKL UK
OETCKO-POOUTENbCKMX  OTHOLLEHWUN,
dopMMpoBaHUSA CYNPY>XECKNX n
CeMeNHbIX OTHOLLEHWIA;

TeCTUPOBaHNe nonyyatens
coumanbHbIX ycryr

C WCMOfb30BaHNEM KOMIMbHTEPHbIX
nporpamm (TeCTOB) MO BoOMpocam
OETCKO-POOUTENbCKMX  OTHOLLEHWUN,
NHTENNEKTyanbHoro pas3BUTUS
pebeHka, cTeneHn NoaroTOBNEHHOCTH
K LLKONe N T7.4.;

o6paboTky pe3ynbTaToB
TECTMPOBAHUS;

pa3paboTky n npeacTaBrieHne
pekoMeHaaunn Ha OCHOBE

TECTMPOBaHUA (y4acTue B TPEHUHrax,
NHAMBUOYanbHbIX 3aHATUAX co
cneyuanucTamm);

3anoriHeHne AOKYMEHTaLum Ha
nony4yarenst coumanbHbIX YCNyr;
onpeaernexHue OpraHn3auNoOHHbIX
MOMEHTOB (oBLwee KONM4eCcTBO
3aHATUN B MecsLue, Heaene, YyacToTa




3aHATUN B Heoeno, nx
NPOAOIPKATENBHOCTL);

npoBeaeHNE 3aHATUN B COOTBETCTBUM
C rpadmkomMm, nraHoMm paboTbl U
npaBuinaMmm TEXHNKN 6e30nacHOCTH

4.18

KoHcynbTupoBaHue
Grvxanuero OKpY>KeHUS
pebeHka nNo  pasBUTUIO
MIPOBOM U NPOLYKTUBHOM
OeATenbHOCTH

[NpeoycmarpuBaerT:

BbisIBNiEHNEe npobnembl nonyyatens
coumanbHbIX ycnyr (cobeceoBaHue
HUM, C Negaroramn obpasoBaTenbHOro

yypexgeHms un  T.4., W3y4eHue
npobnem C NCMNoSib30BaHNEM
COBPEMEHHbIX METOAMK);

npeaocTaBrieHne NaMATKU 06
opraHMsauuu coumarnbHoro
obcnyxmBaHus ans peLLEHNS]

npobrnem nony4vatenss couuanbHbIX
YCIyT;

yCTaHOBIIEHNE KOHTaKTa co
cneumanucTamm opraHM3auuu
coumansHoro o6 cnyxmBaHus;

nogbop MeToauMyecKkoro marepvana
Nno 3asiBfieHHON npobreme;
npeacTaBrieHne nomnyyaTtento
coumanbHbIX yCnyr pekoMeHgauum no
BOMPOCaM BOCMUTaHUS, KOPPeKLUU
AETCKO-POanTENbCKMX OTHOLLEHWN;
NHTENNEKTyanbHoro pa3BUTUS
pebeHka, cTeneHn NoaroTOBNIEHHOCTH
K LLKONie 1 T.4.

MpooormxumtenbHocTb He 0Oonee 30
MWHYT 3a OAHO MoceLLeHne




4.19

KoHcynbTupoBaHue no
opraHmsauum y4yebHom
OeATenLHOCTH
HecOBepLUEHHONETHEro B
[OMAaLLHNX YCIOBUSIX

[NpeoycmarpuBaeT:

BbisIBNiEHNEe npobnembl nosnyyatens
coumarnbHbIX ycnyr (cobecenoBaHue
HUM, C Negaroramn obpasoBaTenbHOro
yypexgeHms un  T.4., WU3y4eHue
npobnem C NCMNOSib30BaHNEM
COBPEMEHHbIX METOAMK);
npeaocTaBrieHne NaMATKU 06
opraHvMsauuu coumarnsHoro
obcnyxmBaHus ans peLLEHNS]
npobrnem nony4vatenss couuanbHbIX
YCIyT;

yCTaHOBIIEHNE KOHTaKTa co
cneumanucTamm opraHM3auuu
coumansHoro o6 cnyxmBaHus;

nogbop MeToauveckoro martepuana
Nno 3asiBfieHHON npobreme;
npeacTaBrieHne nonyyaTtento
coumanbHbIX yCnyr pekoMeHgauum no
BOMPOCaM BOCMUTaHUS, KOPPEKLUU
AETCKO-POaNTENbCKMX OTHOLLEHWN;
NHTENNEKTyanbHoro pas3BUTUS
pebeHka, cTeneHn NoaroTOBMIEHHOCTU
K LLKONie 1 T.4.

MpooormxumtenbHocTb He Oonee 30
MWHYT 3a OAHO MoCeLLeHne

4.20

ObyyeHne  poauTEnbLCKUM
JoYyHKLNAM

[peoycmarpuBaeT:

BbIICHEHME cTenexHn BnageHus
poANTENsIMM HaBblKamun obLLero yxoga
3a pebeHKowm;

HarnggHoe obydeHne npPaKTUY4ECKUM
HaBblkaM OCYLLECTBNEHNs npouenyp
obwero yxoga, B  BbINOSIHEHWUA
KOTOpPbIX Yy poauTene BO3HMKAKOT
3aTpyaHEHUS;

OLEHKY YCBOEHUS poauTensMn BHOBb
NPUOOPETEHHbIX HAaBLIKOB  O6LLEro
yxoga




4.21

O6yyeHne poOACTBEHHMKOB
nonyyaTtens coumarnbHbIX
ycnyr NPaKTUYECKNM
HaBblkam OOLUEro yxoga 3a
HUM

[NpeoycmarpuBaeT:

BbISICHEHNE CTeneHu BlageHus
POACTBEHHMKAMM HaBblkaMu O6LLEro
yxoaa;

HarnggHoe obydeHne nNPaKTUY4ECKUM
HaBblkaM OCYLLECTBNEHNs npouenyp
obwero yxoga, B  BbINOSIHEHWUA
KOTOPbIX Y POACTBEHHMKOB BO3HMKAKOT
3aTpyaHEHUS;

OLEHKY YCBOEHWUs1 pPOLCTBEHHUKAMM
BHOBb  MPMOOPETEHHbIX  HAaBbIKOB
obLuero yxoaa

4.22

Ob6yyeHune yxoay 3a
60nbHLIM pebeHKoM

[NpeoycmarpuBaerT:

BbIACHEHME cTeneHn BNageHus
poauTensIMM HaBblkamMu yxoga 3a
B6onbHbIM pebeHKoM;

HarnagHoe obyyeHue npakTUYEeCKUM
HaBblkaM OCYLLECTBIIEHNsT npoueayp
yxoga 3a OonbHbiM pebeHkoMm, B
BbIMNOSIHEHMM KOTOPLIX Y poauTenen
BO3HUKAIOT 3aTPYyLAHEHWS;

OLLEHKY YCBOEHUSI poauTensiMM BHOBb
NpMOBpPETEHHBIX HaBLIKOB Yyxoda 3a
B60nbHLIM pebeHKoM




4.23

O6yyeHne 4YneHoB CeMbM
OCHOBaMm MeLUKO-
MNCUXOSIOMMYECKNX n
coumanbHO-MegULMHCKNX
3HaHUN OnNa  npoBeaeHUs
peabunnuTayMoHHbIX
MEpPOMPUATUA Ha JOMY

[NpegoycmartpuBaert:
BbIsIBIIEHNE MELNKO-NCUXONOrm4ecKmx
N couunanbHO-MeauLMHCKUX npobnem,

CTOSALLMX nepeg nony4yatenem
coumanbHbIX YCNyT;
pa3bsCHEHne nonyyarternto

coumanbHbIX YCNyr CyTuU npobnem wu
onpenesieHne BO3MOXHbBIX MyTen uXx
peLleHuns;

pa3paboTky ans nony4yarens
coumanbHbIX yCnyr pekoMeHgauum no
PELLEHNIO  CTOAWMX Nepen  HUM
coumanbHO-MeguUNHCKMX Npobrewm;
npuBrievyeHne B chnyyae
HeobxoamMmocTu K paboTe ncuxornora
(Npwn ero HanM4Un);

COoCTaBeHue B cnyyvae
HeobxoanmMocTu rpadmka
KOHCYMbTauuin WMHAUBMAYANbHOMO W
rPynnoBOro xapakTepa;

NpoBegeHNe cepum MHAMBMAYaANbHbIX
(rpynnoBbIXx) KOHCYnbTauum no
npobreme nonyyatensi(en)
coumarnbHbIX yCnyr B COOTBETCTBUM C
pa3paboTaHHbIM rpagmKom;

3anosHeHune NHANBMAYabHOW
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumanbHbIX YCIyr, Y4eTHO-OTYETHOM
OOKYMEHTaL MK




4.24 [poBenenne 3aHatum B || lNpegycmatpusaer:
COOTBETCTBUU C || BblABrieHUE NHTEepecoB n
pa3paboTaHHbIM CKIMOHHOCTEN K pas3fnMyHbiM  BuLam
NHAMBUAYanNbHbIM AEeATenbHOCTY;
coumarnbHo-negarorndyeckum || Bolbop doopMm n metogos paboTbl C
nnaHom (ceHcopHoe || nony4atenem coumanbHbIX YCRyT;
passuTue, npegmMeTHO- || nomoLb B BblbOpe BMga
npakTnyeckas AeATensHOCTM B COOTBETCTBUM C
AEATeNnbHOCTb, CouMarnbHO- || MHTepecamu n BO3MOXXHOCTSIMMU
GbiTOBas opuveHTauus, || nony4atens coumnaribHbIX YCNyr;
N300eATENbHOCTDb) 3arnorsHeHve NHOMBWAOYaNbHOM
nporpaMmmb (nnaHa, KapTbl)
peabunutauum nosyyaTens
coumarbHbIX yCnyr
4.25 OpraHusaumna 3aHatuin  no || MNpegycmaTtpuBaer:
coumanbHon agantaumm Ha || BbisiBeHue NHTEepecoB n

OCHOBE XyaOXeCTBEHHOIO,
XyaoXeCTBEHHO-
NpuKNnagHoro 7

TEXHNYEeCKOro TBop4ecTBa

CKINOHHOCTEN K pasfnU4HbiM Buaam
NEeATeNbHOCTY;

BolbOp dopM M mMeTogoB paboTbl C
nonyyaTenem coumnarnbHbIX YCNyr;
NOMOLLIb B BblOOpe BMaa
OEeATeNnbHOCTU B COOTBETCTBUM C
NHTEepecamm n BO3MOXHOCTAMM
nonyyatensi coumanbHbIX YCIyr;

3anosHeHune NHANBMAYabHOW
nporpamMmmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumarnbHbIX yCITyr




4.26 OpraHusauna n nposegenne || MNpegycmaTtpuBaer:
3aHATUN B KPYXKKax, B || BblgBNeHue NHTEPECOoB n
LLKOSax pemecert CKIMOHHOCTEN K pasfn4yHbiM Buaam
AeATenbHOCTY;
BolbOp dopM M meTogoB paboTbl C
nony4yarenem couunasbHbIX YCIyr;
NoMoOLLp B BblIOOpe BMOa LOCYroBOW
AeATensHOCTM B COOTBETCTBUM C
NHTepecamu n BO3MOXHOCTSIMU
nony4yartenst coumanbHbIX YCNyr;
3arnorsHeHve NHAVBUOYaNbHOW
nporpaMmmb (nnaHa, KapTbl)
peabunutauum nony4varens
coumanbHbIX yenyr
4.27 OpraHusauna n nposegerne || MNpegycmaTpuBaeT:
3aHATMW MO TaHUeBarbHO- || BblBNEHME NHTEPECOoB n

ABuraTernbHOW Tepanum

CKINOHHOCTEN K pasfnU4HbiM Buaam
NEeATeNbHOCTY;

BolbOp dopM M mMeTogoB paboTbl C
nonyyaTenem coumnarnbHbIX YCNyr;
NoMoOLLp B BblIOOpe BMOA LOCYroBOW
OEeATeNnbHOCTU B COOTBETCTBUM C
NHTEepecamm n BO3MOXHOCTAMM
nonyyatensi coumanbHbIX YCIyr;

3anosHeHune NHANBMAYabHOW
nporpamMmmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumarnbHbIX yCITyr




4.28 OpraHusauna n nposegerne || MNpegycmaTpuBaeT:
My3blKarbHbIX 3aHATUN, || BbISIBIIEHNE NHTEPECOoB n
BKIOYas 3aHATUA || CKMOHHOCTEN K pasfnu4HbiM Buaam
My3blKarnbHO- AeATenbHOCTY;
ApamaTmn4eckoro BblOOp hopM M MeTodoB paboTbl C
KOnnekTnea nony4yarenem couunasbHbIX YCIyr;
NoMoOLLp B BblIOOpe BMOa LOCYroBOW
OeATeNbHOCTU B COOTBETCTBUM C
NHTepecamu n BO3MOXHOCTSIMU
nony4yartenst coumanbHbIX YCNyr;
3arnorsHeHve NHAVBUOYaNbHOW
nporpaMmmb (nnaHa, KapTbl)
peabunutauum nony4varens
coumanbHbIX yenyr
4.29 [lpoBenenne 3aHatum o || lNpegycmatpusaer:
XyOOXeCTBEHHOM BblBNEHMEe NHTEPECOoB n
camoesiTeNTlbHOCTH CKIMOHHOCTEN K pasfn4yHbiM Buaam

AEATENbHOCTY;
BolbOp dopM M mMeTogoB paboTbl C
nonyyaTenem coumnarnbHbIX YCNyr;

NoMoOLLp B BblIOOpe BMOA LOCYroBOW
OEeATEenbHOCTU B COOTBETCTBUMM C
NHTEepecamm n BO3MOXXHOCTSAMMU
nonyyatensi coumanbHbIX YCIyr;

3anosHeHune NHANBMAYabHOW
nporpamMmmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumarbHbIX yCITyr




4.30 OpraHusaumna knyéos no || lNpeoycmaTpuBaer:
NHTEepecam BblBNEHMe NHTEPECOoB n
CKMOHHOCTEN K pasfnyHbiM Buaam
AeATenbHOCTY;
BolbOp dopM M meTogoB paboTbl C
nony4yarenem coumnasbHbIX YCIyr;
NoMOLLp B BblIOOpe BMOA LOCYroBOW
OeATeNbHOCTU B COOTBETCTBUM C
NHTEepecamm n BO3MOXHOCTSIMU
nony4yartenst coumanbHbIX YCNyr;
3anosiHeHmne NHAVBUOYaNbHOW
nporpaMmmb (nnaHa, KapTbl)
peabunutauum nony4varens
coumanbHbIX yenyr
4.31 Opranunsauus urposon || lNpegycmaTpuBaer:
AeATenbHOCTH BblFBNEHMEe NHTEPECOoB n

CKMOHHOCTEN K pasnMyHbiM BuOaM
NUrpoOBOWN OEATENMBbHOCTY;

BolbOp dopM M meTogoB paboTbl C
nony4yarenem coumnasbHbIX YCIyr;
nomouwp B BbIOOpe Buaa UrPOBON
OEATENbHOCTM B COOTBETCTBUMM C
NHTEepecamm n BO3MOXHOCTAMM
nony4yartensi coumanbHbIX YCyr;

3anosHeHune NHANBMAYaNbHON
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumarnbHbIX yCITyr




4.32

Opranunsauus
KOHKYpPCOB
mMacTepcTBa

npoBeneHns
TBOPYECKOIo

[NpeoycmarpuBaeT:

BbIsIBIIEHME NHTEPECOoB n
CKITOHHOCTEN K pas3fu4yHbiM Buaam
TBOPYECKOro MacTepcTBa;

BolbOp dopM M meTogoB paboTbl C
nony4yarenem coumnasbHbIX YCIyr;
nomoLl B BbiOOpe Buaa TBOPYECKOro
mMacTepcTBa B  COOTBETCTBUM C
NHTEepecamm n BO3MOXHOCTSIMU
nonyyatensi coumanbHbIX YCIyr;
3anosiHeHmne NHANBMAYaIbHON
nporpamMmbl (nnaHa, KapThbl)
peabunutauum nonyyatens
coumanbHbIX ycryr

4.33

OpraHusaumna n nposeaeHne
Nekunn, ceMmHapoB

[NpeoycmarpuBaeT:

BbIsiBIieH/E NHTEepecoB n
CKJTOHHOCTEN K pasfu4HbiM Buaam
AeATenbHOCTH nonyyatens
coumarnbHbIX YCIyT;

NpuBrieYeHNWe  cneyuanucTtoB Mo
TemaTuKe fieky M, CEMNUHapPOB;
3anosHeHune NHANBUAYaSbHOW
nporpamMmmbil (nnaHa, KapThbl)
peabunurauum nonyyatens
coumarbHbIX ycnyr

4.34

OpraHusauna n nposeaeHne
KynbTYPHO-MacCOBbIX n
A,0CYroBbIX MEPONPUATUI

[NpeoycmarpuBaeT:

opraHu3auuio n nposeaeHne
A0CYroBbIX MEPONPUATUA (MPa3gHUKMK,
9KCKYpCUM,  KOHKYpCbl W  gpyrue
KynbTYPHbIE MEPONPUATUS);
B3aMMOLENUCTBME C OpraHn3auusimu
KynbTypbl 4119 OpraHu3aumm 4ocyra;

OCyllecTBreHne  HabnogeHns  3a
[,0CYyroBou [EeATENbHOCTbLIO
nonyyatensi coumarnbHbIX YCIyr;
3anosHeHune NHANBMAYaNbHOW
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens
coumarnbHbIX YCIyT.

MpooormxumtenbHocTb He Oonee 180
MWHYT 3a OAHO MocCeLLeHne




4.35

OpraHunsaumnsa n npoeseaeHue
CNOPTMBHbIX MEPOMNPUATUI

[NpeoycmarpuBaeT:

opraHu3auuto n npoBegeHune
CNOPTMBHbIX MEPONPUATUI;
B3aMMOLENUCTBME C OpraHn3auusimu
cnopTa Ans opraHMsauum gocyra;
OCyLWeCTBNeHNne  HabnogeHna  3a
[,0CYroBou [EeATENnbHOCTbLIO
nony4yartensi coumanbHbIX YCNyr;
3anoriHeHne NHAVBUOYabHOW
nporpamMmmb (nnaHa, KapTbl)
peabunutauymm nony4varens
coumanbHbIX YCIyr.
MpooormxumtensHocTb He Oonee 180
MWHYT 3a OfHO noceLleHne

4.36

Opranunsauus noceLleHns
KynbTYPHO-MacCOBbIX n
AOCYroBbIX MEPOMNpUATUA B
yupexgeHusax
COLMOKYNbTYPHOM
HanpaBneHHOCTH

[NpeoycmarpuBaerT:

OpraHM3auunio MnoceLeHnsa LOCYroBbIX
MEepPONPUSATUA (MPa3gHUKKU, IKCKYPCUN,
KOHKYpCbl 1 OpyrMe  KynbTypHble
MEepPONpUATUS);

B3aMMOLENCTBME C OpraHn3auusimm
KynbTypbl 419 OpraHu3aumm 4ocyra;
3anosiHeHmne NHAVBUOYaNbHOW
nporpamMmbil (nnaHa, KapThbl)
peabunutauum nony4varens
coumanbHbIX YCIyr.
[MpooormxutenbHOoCTb He 0Oonee 60
MWHYT 3a O HO noceLleHne

4.37

ConpoBoxaeHue Ha
COLMOKYNbTYPHbIE
MEePONpUATUS

[NpeoycmarpuBaeT:

COMNPOBOXOEHNE K MECTY NPOBEAEHNS
AO0CYroBbIX MEPOMNPUATUNA (NpasgHuKW,
9KCKYpCUW, KOHKYpCbl W  Opyrue
KyNbTYpHbIE MEPONPUATUS);
obecrneyeHune TPaHCNOPTHbLIM
cpencTBoM, B Cllydae HEBO3MOXHOCTM
BOCMNONb30BaTbCA 0O LLIECTBEHHbIM
TPaHCNOPTOM, nony4yarens
coumarnbHbIX YCIyT.
[MpooomxumtenbHocTb He Oonee 180
MWHYT 3a OZHO noceLleHne




4.38

OpraHunsaumnsa Bble3gOB Ha
3aropoHble NPoryskm

[peoycmarpuBaerT:

n3ydeHne  cnucka nony4varenem
coumarnbHbIX YCryr, UX MeauuMHCKMX
NoKa3aHuin, COCTOSIHUA NX 30,0POBbS;
NOAroToBKY  Heobxogumoro  Ans
opraHu3auun Bolesfa NHBEHTaps;
KOMMNIEeKTOBaHWe rpynn And Bblesga
3a ropog B COOTBETCTBMM C

NHTEpecammu n NnoXkenaHusamm
nosiydatenen  couunanbHbIX  YCIIyT,
MeaULMHCKUMMN NoKa3saHnUsasMn
COCTOSIHUS UX 3[00POBbS;
opraHmsauuo n nposegeHne
3aropoHOWN NPOryriku;

cogencTeme B npoBegeHumn
0340POBUTENBHON MTMMHACTUKW,

3aHATUA  M3KYIBTYPON U CMOPTOM,
OHEeBHOro CHa, BOOHbIX npoueayp,
3akanmBaHuna (NPUHATUE BO3AYLUHbIX
BaHH)




4.39

Opranunsauus
oTAbIxa

JlIeTHero

[NpeoycmarpuBaeT:

n3yyeHne cnmcka nony4varenem
coumarnbHbIX YCnyr, X MeauuMHCKKX
NoKa3aHu1, COCTOSIHUS UX 3[00POBbS;
pa3paboTky TemMaTuKm U1 NnaHa
3aHATUN ans nony4varens
coumanbHbIX YCNyT;

KOMMNJIEKTOBaHWE rpynn Ans 3aHATUN B
COOTBETCTBMM C MHTEpecamu u
NnoXXenaHusiMm nony4varenem
coumarnbHbIX YCnyr, MeauuMHCKUMU
noKasaHnaMu COCTOSIHUSA nx
300pOBbLS;

OpraHu3auuio 1 nNpoBeaeHne fneTHEro
OTAblXa, COOENCTBME B MNpoBeOEHUM
0340POBUTENBHON MTMMHaCTUKW,
3aHATUA  M3KYIBLTYPON U CMOPTOM,
AHEBHOrO CHa, BOAHbIX npoueayp,
3akanmBaHua (NPUHATUE BO3AYLUHbIX
BaHH);

onpeaernexHue OpraHn3auUnoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUN B MecsLue, Hegene, YyacToTa
3aHATUN B Heaeno, nx
NPOAOIPKATENBHOCTL);

npoBeaeHNE 3aHATUN B COOTBETCTBUM
C rpadmkom 1 nriaHoM paboThl;
3anoriHeHne NHAVBUOYanbHOW
nporpamMmmbl (nnaHa, KapThbl)
peabunutauymm nony4varens
coumanbHbIX yenyr

4.40

UreHne XypHanos,
KHWI

raser,

[NpeoycmarpuBaer:

YyTeHne, B TOM YuCre B opraHusauumm
coLmnarnbHoro obcnyxmBaHug,
nonyyartensaMm  coumanbHbIX — ycnyr
KHW, ra3eT 1 XXypHarnos




4.41

CopoencTeue B KoopanHauum
CUCTEMHOro BOCIMPUATUS
NpOCTpaHCTBa

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMN n peKoOMeHgaLnimn
cneuyvanuMcToB  (MnaHuMpoBaHne U

npoBefeHune KOPPEKLMOHHbIX
MEePONPUATUIA);

KOHCYNbTUpOBaHWe nony4yarens
coumanbHbIX yenyr

no BOnpocam KoopauHauum
CUCTEMHOrO BOCMPUATUSA
NPOCTPaHCTBA;

3anoriHeHne AOKYMEHTaLum Ha
nony4yartenst coumanbHbIX YCnyr;
onpeaernexHue OpraHn3auNoOHHbIX
MOMEHTOB (oBLuee KONM4ecTBO
3aHATUN B MecsLue, Heaene, YyacTtoTa
3aHATUN B Heoeno, nx
NPOAOIPKATENBHOCTL);

npoBeaeHNE 3aHATUN B COOTBETCTBUM
C rpadwmkomMm, nraHoM paboTbl U
npaBunaMmm TEXHNKN 6e30nacHOCTH




4.42

CouuanbHo-negarormyeckum
naTpoHax

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHOCTUKMN n peKoOMeHgaLnimn
cneymanucTos;

nocelwleHne cembn u obcriegosaHve
XUIMNLLHO-ObITOBLIX YCIIOBUN;

odbopmrieHne 3anpocos N
npeaoctaBneHne  uMHgopmauum B
pasfnyHble ydpexageHus nnm
opraHu3auuu;

BbISIBMIEHNE OETCKO-poaUTENbCKUX
npobnewm;

nraHMpoBaHue n npoBegeHue
KOPPEKLNOHHBIX MEPONPUATUIN;
KOHCYNbTUpOBaHWe nony4varens

coumarnbHbIX YCryr no Bonpocam
BOCNUTaAHUA OeTen, Hopmanuaauuu
CeMeNHbIX OTHOLLEHWIA;

3anosriHeHne AOKYMEHTaLum Ha
nony4yartenst coumanbHbIX YCnyr;
onpeaernexHue OpraHn3aLUNoOHHbIX
MOMEHTOB (oBLuee KONM4ecTBO
3aHATUN B MecsLue, Heaene, YyacTtoTa
3aHATUN B Heoento, nx
NPOAOIPKATENBHOCTL);

npoBeaeHNE 3aHATUN B COOTBETCTBUM
C rpadwmkomMm, nraHoMm paboTbl U
npaBuinaMmm TEXHNKN 6e30nacHOCTH

5. CounanbHO-TpyaoBLIE YCITyTU




5.1

Ob6yyeHune HaBblKaM,
HeobXxoAuMbIM AN yvacTums
B ne4YebHO-TPYa0BOW
NeaTensHOCTH

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pes3ynbTaTtoB
ANarHOCTUKMN n peKoOMeHgaLnimn
cneymanucTos;

onpeaeneHue peabunmtayoHHOro
noTeHurana nonyyartens coumanbHbIX
YCIyr,;

BolbOp dopM M meTogoB paboTbl C
nony4yarenem coumnasbHbIX YCIyr;
pa3paboTky NPaKTUYECKNX
pekomMeHgauun  ans negaroros,
BoCnuTarteneun, ApyrMx cneumanvcTos
No BOMpOCaM CcounanbHO-TPYLO0BOW
peabunutaumm nuy, ¢ orpaHNYeHHbIMU
BO3MOXHOCTSIMW 3[,0POBbS;
onpenerieHne  CpokoB, dqoOpM U

yCnoBui counanbHO-TPYL0BOW
peabunutauum noslyyqaTens
coumarbHbIX YCNyr;

nposeneHue couunanbHO-TPYL0BOW
peabvnmtaumm Ha Gase opraHm3auun
couumansHoro  obcnyxuvBaHus (B
ne4yebHO-TPyaoBbIX MacTepCKUX,
NnoacobHOM CEenbCKOM  XO34UCTBe,
npuycagebHom y4yactke u T.4.) B
COOTBETCTBMM C  pa3paboTaHHbIM

rpadomkom;

opraHusauuio NCUXOJSIOro-MeLunKo-
negarorn4eckoro CONpPOBOXO,EHNA
nonyyatenss couuanbHbIX YCnyr B
npouecce counanbHO-TPYL0BOW
peabunutauuu;

npoBegeHve MOHUTOPUHra
pe3ynbTatoB  CcouuMarnbHO-TPY40BOM
peabunutauum nony4varens
coumanbHbIX YCNyr;

3arnorHeHve NHAVBUOYanbHOW
nporpamMmmbil (nnaHa, KapThbl)
peabunutaumm nony4varens

coumarnbHbIX yCITyr




5.2

OpraHmsaumna obyyeHnss B
TPYOOBbIX MACTEPCKMX

[NpeoycmarpuBaeT:

nposeneHue couunanbHO-TPYL0BOW
peabvnmtaumm Ha Gase opraHm3auunn
couumansHoro  obcnyxuvBaHus (B
ne4YebHO-TPYA0BbIX MacTepCKuX,
NnoacobHOM CEenbCKOM  XO34UCTBeE,
npuycagedbHom y4yactke u T.4.) B
COOTBETCTBUMM C  pa3paboTaHHbIM
rpadomkom;

opraHu3auuio NCUXOSOro-mMeunKko-
negarormyeckoro COMNPOBOXOEHNS
nonyyatenss couuanbHbIX YCnyr B
npouecce couunanbHO-TPYL0BOW
peabunutauuu;

nposeaeHne MOHUTOPUHIa
pe3ynbTatoB  CcouMarnbHO-TPY40BOM
peabunutaumm nony4varens
coumanbHbIX YCNyT;

3anosiHeHne NHANBMAYaIbHON
nporpamMmmb (nnaHa, KapTbl)
peabunutauum nony4yarens
coumanbHbIX yenyr

5.3

[NpodbeccuroHansHag
opueHTauus

[NpeoycmarpuBaerT:

BbISIBIIEHNE NHTEPEeCOoB n
CKMOHHOCTEN K pasnMyHbiM BuOaMm
AeATenbHOCTY;

opraHu3auuio n nposeaeHne
NPOJOPUEHTALMOHHBIX MEPOINPUATUM;
BolbOp dopM M meTogoB paboThbl C
nony4yarenem coumnasbHbIX YCIyr;
NOMOLLIb B BblOOpe BMaa
npodeccroHarnbHON OeATeNbHOCTU B
COOTBETCTBUM C  WHTEpecamMn U

BO3MOXHOCTAMM nony4varens
coumanbHbIX YCNyr;

cocTaBneHne crnucka
obpasoBaTerbHbIX opraHu3auun,
3aHUMaroLLMxcs oby4eHnem
NHBaNMAoB (AeTen-MHBanuaoB);
3anosriHeHne NHANBMAYaIbHON
nporpamMmmbil (nnaHa, KapThbl)
peabunutauymm nony4varens

coumarbHbIX yCITyr




5.4

Copgencteme B NOSy4YeHUU
obpasoBaHus n (Mnn)

npodoeccuu

[peoycmarpuBaeT:

BbISIBMIEHNE NHTEPECOoB n
CKMOHHOCTEN K pasnMyHbiM BuOam
AeATenbHOCTY;

opraHu3auuio n nposeaeHne
NPOJOPUEHTALMOHHBIX MEPOTNPUATUM;
BolbOp dopM M meTogoB paboThbl C
nonyyarenem  coumanbHbIX  ycnyr
(nomMoLLb B BblOOpe BMaa
npodecCcroHanbHON OeATeNbHOCTU B
COOTBETCTBUM C  WHTEpecamMn U

BO3MOXHOCTAMM nony4varens
coumarnbHbIX YCIyr);

cocTaBneHne cnucka
obpasoBaTerbHbIX opraHu3auun,
3aHMMaroLLMxca oby4eHnem
NHBaNMAoB (AeTen-MHBanuaoB);
B3auMogencTeme C

obpasoBarernbHbIMU OpraHn3aumsMn
opraHM3aumnsamm AOMONMHNTENBHOrO
obpa3soBaHus ans opraHu3auuu
oby4yeHus;

obpaweHne B  obpasoBaTesnbHyo
opraHM3auuio;

cogencTeme B COOpe JOKYMEHTOB A5
oby4yeHus;

nomowp B onpegeneHnn  opmbl
oby4yeHus;

OCYyLLECTBIEHNe  HabnogeHuss  3a
npoueccom obyyeHus nonyyaTtens
coumarnbHbIX YCIyT;

OKaszaHMe TMNOMOLM B BbIMNOSIHEHUM
AOMaLLHero 3agaHus;

3anosHeHune NHANBMAYabHON
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumarnbHbIX yCITyr




9.5

[NomoLLp B peLleHnn
BOMPOCOB TPYAOYCTPOMCTBA

[NpeoycmarpuBaeT:

BbIACHEHME  XWU3HEHHOW  CUTyauuu
nony4yartensi coumanbHbIX YCnyr;
COOENCTBME B pPELLEHMM BOMNPOCOB
3aHATOCTH (TpygoycTpouncTse,
HarnpasneHnn Ha KypcCbl
NepenoaroToBKN, MOUCKE BPEMEHHOW
(cesoHHon) paboTbl, paboTbl C
COKpaLLEeHHbIM paboumm OHEM,
paboTbl Ha Aomy);

npegocTaBrieHne 006 bEKTUBHON
NMHJpopmMaL mm nonyyaresnto
coumarnbHbIX  ycrnyr No  AdaHHOM
npobrneme B UHTEPECYOLMX €ro
HaceneHHbIX NYHKTax;

codencTeve B MNOCTaHOBKE Ha YYeT B
LLEeHTpEe 3aHATOCTY;

COOENCTBME B pPELLEHMM BOMNPOCOB
NOArOTOBKM M NEPEnoaroTOBKUN Yepes
Cny0bl 3aHATOCTU U T.A.
MpooormxumtenbHOCTb He 0Oonee 60
MWHYT 3a O HO noceLleHne

5.6

Copencteue
pPOACTBEHHUKaAM nosny4vaTens
coumanbHbIX ycnyr B
HaxoxaeHnunm  paboTbl MO
rMoKomy rpagomky

[NpeoycmarpuBaerT:

COOENCTBME B pPELLEHMM BOMNPOCOB
3aHATOCTH (TpygoycTpouncTse,
HanpaBneHun Ha KypChbl
nepenoaroToBKKU, MOUCKE BPEMEHHOW
(cesoHHoW) paboTbl, paboTbl C
COKpaLLEHHbIM paboymm AHEM,
paboTbl Ha Aomy);

cogencTeve B MNOCTaAHOBKE Ha YYeT B
LLEHTPE 3aHATOCTY;

COOENCTBME B pPELLEHMM BOMNPOCOB
NoaroTOBKN N NepenoaroToBKN Yepes
Cny0bl 3aHATOCTU U T.4.
[MpooomxumtenbHoCTb He 0Oonee 60
MWHYT 3a OLHO noceLleHne

6. CouunanbHO-NpPaBoBLIE YCITyTU




6.1

KoHcynbTupoBaHue
couuasibHO-NMPaBOBbIM
BOMpocam

no

[NpeoycmartpuBaer:

BbIICHEHWE  >XM3HEHHOW  CuUTyauun
nonyvarens couuasnbHbIX YCNyr,;
pa3bsCHEHMUS nony4arento
coumanbHbIX ycryr no BOMNpocam,
Kacatowmmcs rpaXxgaHcKoro,
XUIULLHOIO, TPY4O0BOro, NEHCUMOHHOTO,
YrofloBHOrO  3aKoHoOAaTenbCTBa, a
TaKkXke oxpaHbl ero npas, csBobog wu
3aKOHHbIX NHTEPECOB;

obecneyeHue nonyyatens
coumanbHbIX YCnyr MHGOPMaLMOHHO-
METOANYECKUMM  MaTepuanamu no
yKa3aHHbIM BOMpPOCaM.
MpogormkMTENbHOCTE OKas3aHus yCcnyru
He 6onee 30 MUHYT

6.2

Okasanue NoMoLLM

B

HanMcaHun 3asiBNeHnN,

NpeasioXeHun, xanob

[NpeoycmarpuBaert:

BbISICHEHNE  XWU3HEHHOW  CUTyauum
nonyyaTenst coumanbHbIX YCIyr;
oKkasaHue NOMOLLM nonyyaTtento
coumanbHbIX YCRyr B  HanMcaHum
3asBneHnn, npeanoxeHun, kanob,
BKMOYas pa3paboTKy M HamnpaereHue
B  COOTBETCTBYWOLWME  WHCTaHLUM
3anpocoB, xogaTancTs.
[MpoaomKMTENBHOCTb OKa3aHUs yCnyru
He 6onee 60 MUHYT




6.3

OkasaHue

NMoMOLLM B

0dPOPMISIEHUN LOKYMEHTOB

[NpeoycmarpuBaeT:

BbIACHEHME  XWU3HEHHOW  CUTyauuu
nony4yartensi coumanbHbIX YCnyr;
oKasaHue NoMoLLM nony4yarernto
coumarnbHbIX ycryr B ocopmrieHnn u
BOCCTaHOBIIEHUN Pa3NMYHbIX
OOKYMEHTOB (OOKYMEHTOB
YAOCTOBEPSAOLLMX JIMYHOCTb;
AOKYMEHTOB Ha nony4yeHve
MOSIOXEHHbIX MO 3aKoHo4AaTeNbCTBY
Mep couuranbHOW NoaaepXKKkn, NEHCUNn,
nocobun, Ha  pelweHve  Opyrux
BOMPOCOB couuarnbsHom
peabunutaumm), BKJIHOMaOLLEN
pa3paboTky W  HanpasfeHne B
COOTBETCTBYHOLME MHCTaHL 1N
3anpocoBs, xogaTancTs.
[MpoJomKNTENBHOCTL OKasaHus yCryrm
He 6onee 60 MUHYT

6.4

OkasaHvne nomMmoLLy B 3alumTe
NpaB N 3aKOHHbIX UHTEPECOB

nony4vareneu
ycnyr

coumarnbHbIX

[peoycmarpuBaeT:

BbISICHEHNE  XWU3HEHHOW  CUTyauum
nonyyatenst coumanbHbIX YCIyr;
NHopMmmnpoBaHme nonyyaTtens
coumanbHbIX ycnyr o) AyTsx
peanu3aunmn ero 3aKOHHbIX Mpas.;
pasbsCHEHME nMpaBa Ha MonydYeHne
6ecnnaTtHON PUANYECKON MOMOLLIN.
[MpoaomKMTENBHOCTb OKa3aHUs yCnyru
He 6onee 60 MUHYT




6.5 Onpepenexne B || MNpeoycmaTtpuBaer:

cneumanbHbIN OOM- || OKasaHue nonyyaTento counasnbHbIX

WHTepHar, ycnyr  6ecnnaTHOM  OpyandecKom

MCUXOHEBPOSIOMMYECKNN MOMOLL MO BOMpPOCY onpeneneHns

AOM-UHTEepHaT B  cneumanbHbIA  OOM-MHTEpHaT,
MCUXOHEBPOSIOMMYECKNN AOM-
NHTEpHAT;
cogencTeve B odoopMIIEHUN
AOKYMEHTOB,
B TOM 4ucrie  MNOLFOTOBKY WU
HarnpaBieHne 3anpocoB
B COOTBETCTBYIOLLME OpraHn3auum;
nomowp B cbope HeobxoauMblX
AOKYMEHTOB ans onpegeneHuns
nonyyatenss couuanbHbIX YCnyr B
cneymanbHbIN AOM-UHTEepHar,
MCUXOHEBPOSIOMMYECKNN AOM-
NHTEpHaT.
[MpoOomKNTENBHOCTL OKasaHus yCryru
He 6ornee 45 MUHyT

6.6 KoHcynbTupoBaHue no || lNpegycmatpuBaer:
BOMpocam YCbIHOBIEHUS || OKasaHWe nosydaTtento coumanbHbIX
(yaodepeHus) ycnyr  6ecnnaTHOM  OpyaNYECcKom

nomoLm B BUaE NpaBoBOro
KOHCYNbTMPOBaHUS B YCTHOW W
NMMCbMEHHOM (popme no BoOrpocam
YCbIHOBIEHUA (yao4epeHust);

cogencTeve B odoopMIIEHUN
AOKYMEHTOB,

B TOM 4ucrie nNOLrOTOBKY WU
HanpasfeHne 3anpocos B

COOTBETCTBYHOLUME OpraHmn3aLum.
[MpoaomKMTENBHOCTb OKa3aHUs yCnyru
He 6ornee 45 MUHyT




6.7 OdopmrnieHne nckosbix || MNpegycmaTpuBaer:
3as8BfiEHNA  HaA  JULWEHUE || BbISICHEHWE  XM3HEHHOW  CUTyauun
poauUTENbCKMX npaB JmMbo || nonyyartens coumanbHbIX YCnyr;
BOCCTaHOBJIEHVE B || cooencTteue B odoopMIIEHUN
pOAUTENBCKUX NpaBax AOKYMEHTOB,
B TOM 4ucrie  MNOLFOTOBKY WU
HanpasfeHue 3anpocos B
COOTBETCTBYHOLWE OpraHn3aLuu;
cogencteme B cbope HeobxoamMblxX
OOKYMEHTOB W  [OOCTaBKy WX B
COOTBETCTBYHOLWE OpraHn3aLuu.
[MpoJomKNTENBHOCTDL OKasaHus yCiyru
He 6ornee 45 MUHyT
6.8 OdopmrnieHne [MpegycmatpuBaer:

cbeperaTternbHbIX BKNagoB

BbIACHEHME  XWU3HEHHOW  CUTyauuu
nony4yartenst coumanbHbIX YCnyr;
oKkasaHue NOMOLLM nony4yarernto
coumarnbHbIX ycnyr B OcopMIieHUA
cbeperaTternbHbIX BKIaaoB.,
BKITHOYaoLLEN pa3paboTky n
HanpaBneHne B COOTBETCTBYHOLUME
opraHu3auumn 3anpocoB, XO4aTancTB.
[MpoJomKNTENBHOCTL OKasaHus yCryru
He 6ornee 45 MUHyT




6.9

Copencteue

B

BOCCTaHOBJ1IEHUN

yTpayeHHoro

(CoxpaHeHun

3aHMMaeMoro) XUNbS,

HacrneacTea

[NpeoycmarpuBaeT:

BbISICHEHNE  XMWU3HEHHOW  CUTyauum
nonyyatenst coumanbHbIX YCIyr;
OoKasaHvue nonydatensim couuanbHbIX
ycnyr  6ecnnaTHOM  OpyaNYECKomn
nomoLm B BMae NpaBoOBOro
KOHCY/bTMPOBaHMS B YCTHOW M
NMMCbMEHHOM (popme no BoOrpocam
BOCCTaHOBEHNA yTpayYeHHOro
(COXpaHEHUN 3aHMMAEMOrO) >KUSbS,
HacneacTsa;

cogencteme B cbope HeobxoamMblxX
OOKYMEHTOB W  OOCTaBKy WX B
COOTBETCTBYHOLUME OpraHn3aLunm;
cogencTeve B odoopMIIEHUN
OOKYMEHTOB, B TOM YMUCIIE MOATOTOBKY
n HanpaBneHne  3anpocoB B
COOTBETCTBYHOLUME OpraHmn3auunum

6.10

Copencteune
nonuca

B MOSTyYEHUM
obasaTenbHoro

MeaJULUNHCKOIro CTpaxoBaHUA

[NpeoycmarpuBaer:

BbISICHEHNE  XWU3HEHHOW  CUTyauum
nonyyatenst coumanbHbIX YCIyr;
cogencteme B cbope HeobxoamMblxX
OOKYMEHTOB W  OOCTaBKy WX B
COOTBETCTBYHOLUME OpraHmn3aLunm.
[MpoaomKMTENBHOCTL OKa3aHUs yCnyru
He 6onee 60 MUHYT

6.11

[NoaroTtoBka

OOKYMEHTOB B

rocygapCTBEHHbIE Nnm
MyHUUMNANbHLIE  OpraHbl,
opraHusauuu n (unn) cyabl

[NpeoycmarpuBaerT:

BbISSCHEHNE  XWU3HEHHOW  CUTyauum
nonyyatenst coumanbHbIX YCIyr;
cogencteme B cbope HeobxoamMblxX
OOKYMEHTOB;

cogencTeve B odoopMIIEHUN
OOKYMEHTOB, B TOM YMUCIIE MOATOTOBKY
n HanpaBneHne  3anpocoB B
COOTBETCTBYHOLUME OpraHmn3aLunum




6.12

[lpoBeneHne neperoBopoB U
KOHCynbTauun B WHTEpecax
nonyyatens coumasbHbIX

ycnyr

[NpeoycmarpuBaeT:

BbISICHEHNE  XWU3HEHHOW  CcuUTyauuu
nonyyatensi coumarnbHbIX YCIyr;
OEeATEeNbHOCTb MO  NpeaynpexgeHuto
HapyLleHWs NYHbBIX
HEVUMYLLIECTBEHHbIX U UMYLLECTBEHHbIX
npaB nonyyatenst couunanbHbIX YCNyr,
BOCCTAHOBIEHNIO €r0  HapyLUEHHbIX
npas;

npeacTasreHune NHTEepecoB
nonyyaTens couunarnbHbIX Yycnyr B
OTHOLLEHUSAX C MOBbIMU PU3NHECKNUMN
N IOPUOANHECKUMN ML aMM.
[MpooomkMTENBEHOCTL OKasaHus ycnyru
He 6onee 30 MUHYT

6.13 Copgenctene B nonydeHun || lNpegycmartpusaer:
GecnnaTHOM  OPUANYECKON || BbIACHEHME  XU3HEHHOW  CUTyauuu
MOMOLLXM B COOTBETCTBUM C || monyyartens coumanbHbIX YCnyr;
AENCTBYOLWMM NMH(popMMpoBaHMe nonyyarens
3aKkoHogaTenbLCTBOM coumarnbHbIX ycnyr o} nyTaX
peanu3auum ero 3aKOHHbIX Npas.;
pa3bACHEHWe npaBa Ha Mony4yeHue
GecnnatHOM HOPUANYECKOW MOMOLLM
cornacHo 3akoHy CaHkT-lNeTepbypra
"O tecnnaTtHom FOPUANYECKOW
nomouy B CaHkT-leTepbypre".
[MpoOomKNTENBHOCTL OKasaHus yCryrm
He 6onee 60 MUHYT
6.14 Copencteue B npueredeHnn || lMNpegycmaTpuBaeT:
K YrOrlOBHOM || BbISICHEHME  XMU3HEHHOM  CUTyauuu
OTBETCTBEHHOCTU nony4yartenst coumanbHbIX YCnyr;
noao3peBaeMblX B || npeactasneHune NHTEpPeCcoB

MCUXMYECKOM U M3NYECKOM
HacuMMM Hag, nosyvarensMmm
coumarbHbIX yCITyr

nonyyarens coumanbHblX YCryr B
OTHOLLEHUSAX C NBbIMU mandeckumm
N IOPUANHECKUMN ML, aMM.
MpogormkMTENbEHOCTE OKa3aHus yCnyru
He 6onee 30 MUHYT
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6.15

KoHTporb cobnogeHus
NMYLLECTBEHHbIX npas
nony4varens coumanbHbIX
ycnyr

[NpeoycmarpuBaeT:

BbISICHEHNE  XWU3HEHHOW  CcuUTyauuu
nonyyatensi coumarnbHbIX YCIyr;
OEeATEeNbHOCTb MO  NpeaynpexgeHuto
HapyLEeHNs JNMYHbLIX UMYLLECTBEHHbIX
nNpaB nonyyatenst couunanbHbIX YCNyr,
BOCCTAHOBIEHNIO €r0  HapyLUEHHbIX
npas;

npeacTasreHune NHTEepecoB
nonyyaTtens couunanbHbIX Yycnyr B
OTHOLLEHUSAX C MOBbIMU PU3NHECKUMN
N IOPUANYECKUMN ML, aMM.
[MpooomkMTENBHOCTL OKasaHus ycnyru
He 6onee 30 MUHYT

7. Ycnym B Lenax noBblWeHUss KOMMYHUKaATMBHOIO MOTeHUMarna nonyvarenen
coumarbHbIX YCIyr, UMEKLLMX OrPaHUYEHNSA XN3HEeLEeATENTbHOCTU, B TOM YuCrie
JeTen-mHBannaoB

7.1

Ob6yyeHune
KOMMYHMKaL MK

BepbanbHom

[NpeoycmarpuBaeT:

N3y4yeHne NNYHOro Aenia nonydatens
coumanbHbIX  YCNyr, pe3yrbLTaToB
ANarHOCTUKMN n pekoMeHaauumn
CMNeunanicToB;

BolbOp dopM M meTogoB paboTbl C
nosnyyaTtenem coumarnbHbIX YCNyr;
pa3paboTky NPaKTUYECKNX
pekoMeHgauun  ans negaroros,
BOCNUTaTenen, gpyrmx cneumannucToB
no Bonpocam peabunurtaumm nuy, c
OrPaHNYEHHbIMM BO3MOXXHOCTAMM
3[10pOBbS;

onpenerieHne  CpokoB, dqoOpM U
ycroBun  obyyeHusi  BepbanbHom

KOMMYHMKaLUK nonyyarens
coumarnbHbIX YCNyT;

opraHusauuto MCUXOSI0ro-MeauKo-
negarornyeckoro COMNPOBOXAEHMS

nonyyaTens couuanbHbIX ycnyr B
npouecce obyyeHus;

npoBeaeHne MOHUTOPUHra
pe3ynbTaToB 06y4YeHus




7.2

ObyyeHne  HeBepbarnbHoOM
KOMMYHMKaL MK

[NpeoycmarpuBaer:

M3y4yeHne NMYHOro Aenia nonydatens
coumanbHbIX  YCNyr, pe3yrbLTaToB
ANarHOCTUKN n pekoMeHaauumn
cneymanucTos;

BolbOp dopM M meTogoB paboTbl C
nosnyyaTenem coumnarnbHbIX YCNyr;
pa3paboTky NPaKTUYECKNX
pekoMeHgauun  ans negaroros,
BOCNUTaTenen, gpyrmx cneumannucToB
no Bonpocam peabunuraumm nuy, c
OrpaHUYEHHbIMM BO3MOXXHOCTAMMN
3[10pOBbS;

onpenerieHne  CpokoB, dqoOpM U
ycroBun obydyeHuss HeBepbanbHom

KOMMYHMKaLUK nonyyarens
coumarnbHbIX YCNyT;

opraHusauuto MCUXOSIoro-MeauKo-
negarorn4eckoro COMNPOBOXAEHMS

nonyyaTens couuanbHbIX ycnyr B
npouecce obyyeHus;

npoBeaeHne MOHUTOPUHra
pe3ynbTaToB 06y4YeHus




7.3

Ob6yyeHune HaBblKaMm
(noooepxanHune HaBbIKOB)
coumanbHo-6bITOBOM
aganTtagum

[NpeoycmarpuBaeT:

N3y4yeHne NNYHOro Aenia nonyyatens
coumanbHbIX  YCNyr, pe3yrbLTaToB
ANarHOCTUKN n pekoMeHaauumn
CMNeunanicToB;

BolbOp dopM M meTogoB paboTbl C
nosnyyaTtenem coumarnbHbIX YCNyr;
pa3paboTky NPaKTUYECKNX
pekoMeHgauun  ans negaroros,
BOCNUTaTenen, gpyrmx cneumannucToB
no Bonpocam peabunurtaumm nuy, c

OrpaHNYEeHHbIMMU BO3MOXHOCTSIMU
3[0pPOBbS;

onpenerieHne  CpokoB, dqoOpM U
yCnoBui 0By4eHus OCHOBaMm
[OMOBOACTBA nony4varens
coumanbHbIX YCNyr;

nposeaeHne obyyeHns NpakTUYEeCKUM
HaBblkam (MoA4epPXaHUM HaBbIKOB)
couunanbHo-6bITOBOW agantauun, B
BbIMNOSIHEHMM KOTOPbIX Yy MnonyyaTens
coumanbHbIX ycnyr BO3HMKAKOT
3aTpyaHeHus;

OLLEHKY YCBOEHUS BHOBb
NPNOBPETEHHBIX HABLIKOB COLMarbHO-
ObITOBOM aganTauuuy;

opraHu3auuto NCUXONOro-meamnko-
negarorm4eckoro COMNPOBOXOEHNS
nony4yatenss couuanbHbIX YCnyr B
npouecce obyyeHus;

npoBegeHme MOHUTOPWHIa
pe3ynbTaToB 06y4YeHus




7.4

ObyyeHune

HaBblKaM

couuarnbHo-cpeoBon

opueHTauum

[NpeoycmarpuBaeT:

nposeneHue MEpPONPUATUN,
HanpaBiEHHbIX

Ha BOCCTaHOBIIEHME WM pasBUTUE
onTUManbHOro B3aMMOOEeNCTBUA

yerioBeka C (akTopamMn OKpyKatoLemn
cpeabl  Ha  MHAMBMAOYaNbHOM W
06LLECTBEHHOM YPOBHE;

onpegeneHue NHTEPECOB,
CKIOHHOCTEN n cnocobHocTen
nonyyatens coumanbHbIX  ycnyr
NPUMEHUTENBHO K  CIOXUBLLUMMCS
YCNOBUSIM  XU3HEOEATENbHOCTM B
Lensix NpaBUIbHOM €ro opueHTauuu B
OKpy>KaloLen cpene v nocreayroLwero
nonbopa Ha 9TOM OCHOBE MOCUIbHOMO
n yCTpanBaroLLero ero Bnaa
AeaTenbHOCTH




7.5

Ob6yyeHune
CaMOCTOSTENbHOMY
NepenBKEHNIO,  BKIOYas
N3y4YEHNE XN3HEHHO BaXKHbIX
MapLLPYTOB NepeaBMkeHNs

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
ANarHoCTUKM n pekoMeHaaLunm
cneunanucTos;

onpegeneHne akTyarnbHOro  YPOBHS
coumnanbHON NoaroTOBNEHHOCTH;
BolbOp dopM M meTogoB paboTbl C
nony4yatenem  coumanbHbIX — YCHyr,
coCcTaBreHne NHANBMAYalbHON
NporpamMmbl 3aHATUN C HUM,;
onpeaerneHue OpraHn3aunoOHHbIX
MOMEHTOB (oBLwee KONM4ecTBO
3aHATUN B MecsLue, Hegene, YyacTtoTa
3aHATUN B Heoento, nx
NPOAOIPKATENBHOCTL);

npoBeaeHNe 3aHATUN B COOTBETCTBUM
C rpadwmkomMm, nraHoMm paboTbl U
npaBunaMmm TexHUKM BesonacHocTU
3anorHeHune NHAVBUOYaNbHOW
nporpamMmmbil (nnaHa, KapThbl)
peabunutayun, YY4ETHO-OTYETHOM
AOKYMEHTaLuu;

oby4eHne xoabbe, oby4eHne
CaMOCTOATENbHOMY MNEPEMELLEHNIO B
Konsicke.

[MpoOomKNTENBHOCTL OKasaHus yCiyru
He 6ornee 45 MUHyT

7.6

OpraHusauna n nposeaeHne
3aHATUN no
camopeanusauum
NCMXO3MOLMOHASTbHOIro
COCTOSAHUS c
NCMNOfb30BaHNEM apT-
TepaneBTUYECKNX
TEXHOSIOMI

[NpeoycmarpuBaerT:

oKasaHue ncuxoTepaneBTUYEeCKom
noMmoLwy, apT-Tepanun, MNeco4YHOW
Tepanuu, cKaskoTepanuu,
KWHOTEepanum




7.7 OpraHusauung [NpeoycmarpuBaeT:
KOMMYHUKaTUBHOIO nposeaeHne MEePONPUATUN,
NpoCTpaHCTBa N || HanpaBfeHHbIX Ha aKTMBHOE
KOMMYHUKaTUBHbBIX CUTyaLui || UCMOMb30BaHNE pedveBbIX CPencTB U
NoO  MecTy MpOXuBaHWS || CpeacTs NHPOPMaLMOHHbIX n
(nonyyeHuns coumanbHbIX || KOMMYHUKALMOHHBIX TEXHONorn ans
ycnyr) peLLEHNS] KOMMYHUKaTUBHbIX n

No3HaBaTernbHbIX 3a4a4

7.8 Copencteue B obecnedeHnn || lMNpegycmaTpuBaeT:

(non6op, nonyyeHune) || cogencreme B odpopmIieHUm
TEXHUYECKMMN cpeacTBaMu || HeoBXoaMMbIX OKYMEHTOB;

peabunutaumm, B TOM YUcre || NOMOW, B 3aKka3e  MpOTe3HO-
BCMOMOraTenbHbIMU opToneanyecKkoro n3pgenus,
TEXHUYECKMMN CpeacTBaMK || TEXHUYECKOro cpeacTea

peabvnmtaumm, wn
MeaULUHCKUM
obopyaoBaHUEM

(Mrm)

peabvnMtaumMm M KOHTPOMb 3a €ero
JOCTaBKOW;

COMpoBOXOEHVE B  MeOULMHCKYHO
opraHusauuio, NPOTE3HO-
opTtorneanyeckoe  npeanpusaTve U
obpaTHO;

npuobpeTeHne TEXHNYECKUX CpencTB
peabunuMtaumm, B TOM  uduUcne
BCroMoraTesbHbIX TEXHUYECKUX
cpeacts  peaburmtauuu, u o (Mnm)

MeLULMHCKOro obopynoBaHus 3a cyeT
OEHeXHbIX  CcpeacTB  nosydatend
coumarnbHbIX YCIyr u (Unn) nonyyvyeHne
TEXHUYECKUX CPeacTB peabunmraumn,
B TOM u4ucre BcCrnoMoraTenbHbIX
TEXHUYECKMX CPeacTB peabunuraumm,
n (unn) MeauumnHCKoro ob6opyaoBaHns
3a YaCTU4YHytO Nnary;
OOCTaBKYy  TEXHUYECKMX
peabunutayuu;
OKOHYaTeNbHbIN pacyeT C
nonyyatenem  couuanbHbIX — YCHyr.
[MpooormxumtensHOCTb He 0Oonee 60
MWHYT 3a O HO noceLleHne

cpencTs




7.9

Ob6yyeHune NOfb30BaHUIO
TEXHUYECKMMM CpeacTBaMMU
peabvnutaumm, B TOM Yucne
BCMoMoraTesnbHbIMM

TEXHUYECKMMM CpeacTBaMMU
peabunutayun, n
cpeacTBamm yxoaa

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
avarHocTmyeckoro obcreoBaHus wm
pekoMeHaaunn crneumanncTos;
onpeageneHue peabunmtayoHHOro
noTeHuWana nosnyyartens couuanbHbIX
ycrnyr no 3anucam CchneuuanucToB
MC3 (MMIK);

nonbop TEXHUYECKNX cpeacTts
peabvnmtaumm B COOTBETCTBUN C
TANOM U CTPYKTypon  gedpekTa,
OCOBEHHOCTAMU  NCUXOM3NHECKOTO
pasBuUTMss U peabunmMTauuoHHbIM
NnoTeHunarnom nony4varens
coumanbHbIX YCNyr;

BolbOp dopM M mMeTogoB paboTbl C
nony4yarenem coumnasbHbIX YCIyr;
pa3paboTky TemMaTukm W NnaHa
3aHATUW, WHCTPYKUMN NO TEXHUKE
6e3onacHOCTM BO BpPeEMSI 3aHATUA C
nony4yarenem couunasbHbIX YCIyr;
NOAroTOBKY HeobXoaNMbIX
TEXHUYECKUX CPpeacTB peabunurauumn,
HarnsgHbIX nocodumn (Tabnumu,
PUCYHKOB, KapT, CXEM) ans
opraHusauunmn 3aHATUN;

onpegeneHue OpraHn3aLUnoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUN B MecsLue, Heaene, YyacTtoTa

3aHATUN B Heaento, nx
NPOLOIPKUTENBHOCTD, MECTO
npoBegeHus);

NpoBefeHNe 3aHATU B COOTBETCTBUM
C rpadwmkom u nnaHom paboTbl (He
meHee 10 ceaHcoB);

3anosnHeHune NHANBMAYaSbHOW
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumanbHbIX YCIyr, Y4eTHO-OTYETHOM
OOKYMEHTaL MK




7.10

CopencTteume B oopmsieHnn
OOKYMEHTOB M Bblga4ya Ha
npokat peabunuraunoHHOro
obopynoBaHus

[NpeoycmarpuBaeT:

N3ydeHne NMYHOro Aena nosyyarens
coumarnbHbIX  YCIyr,  pe3ynbTaTtoB
avarHocTmyeckoro obcreoBaHus wm
pekomMeHaaunn crneumanmcTos;
onpeaeneHue peabunmtayoHHOro
noTeHurana nonyyartens coumanbHbIX
ycrnyr no 3anucam CchneuuanucToB
MC3 (MMIK);

nonbop TEXHUYECKNX cpeacTts
peabvnmtaumm B COOTBETCTBUN C
TANOM U CTPYKTypon  geduekTa,
OCOBEHHOCTAMM  NCUXOM3NHECKOTO
pasBuUTMss U peabunmMTauuoHHbIM
NnoTeHunarnom nony4varens
coumanbHbIX YCNyr;

BolbOp dopM M mMeTogoB paboTbl C
nony4yarenem coumnasbHbIX YCIyr;
pa3paboTky TemMaTukm W  NnaHa
3aHATUW, WHCTPYKUMN NO TEXHUKE
6e3onacHOCTM BO BpPeEMSI 3aHATUA C
nony4yarenem couunasbHbIX YCIyr;
NOAroTOBKY HeobXoaNMbIX
TEXHUYECKUX CpeacTB peabunurauun,
HarnmsgHbIX nocodbumn (Tabnumu,
PUCYHKOB, KapT, CXEM) ans
opraHusauunmn 3aHATUN;

onpegeneHue OpraHn3aLUnoOHHbIX
MOMEHTOB (oBLee KONM4ecTBO
3aHATUN B MecsLue, Heaene, YyacToTa

3aHATUN B Heaento, nX
NPOLOIPKUTENBHOCTD, MECTO
npoBegeHus);

NpoBefeHNe 3aHATU B COOTBETCTBUM
C rpadwmkom u nnaHom paboTbl (He
meHee 10 ceaHcoB);

3anosnHeHune NHANBMAYaNbHON
nporpamMmbl (nnaHa, KapThbl)
peabunurauum nonyyatens

coumanbHbIX YCIyr, Y4eTHO-OTYETHOM
OOKYMEHTaL MK




OdmumansHbIN
9NEKTPOHHbIN TEKCT
NIMC "Kogekc"

Penakuna OKyMeHTa C y4eToMm
N3MEHEHUN N OONONMHEHUN MOAroTOBIIEHA
AO "Kopgekc"
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